Welcome to the
California COVID-19 Vaccination Program
Multi-County Entities Office Hours
Wednesday, December 22, 2021
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Turn video and microphone off
and on to be seen and heard.
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Housekeeping
Reminder! Please mute yourself when not speaking to avoid
feedback and background noise.
Please introduce yourself by adding your name and
organization into the chat.
This session is being recorded. Slides and recording will be
available on https://eziz.org/covid/education/

Agenda: Wednesday, December 22, 2021
No.

Item

Speaker

Time (AM)

1

Welcome and Announcements

Leslie Amani (Moderator)

9:00 – 9:05

2

Discussion: Appointments and Administration

Dr. Robert Schechter, M.D. (CDPH)

9:05 – 9:15

3

Clinical Update

Caterina Liu, M.D. (CDPH)

9:15 – 9:20

4

Storage and Handling Update

Kate McHugh (CDPH)

9:20 – 9:25

5

Vaccine Management

Maria Volk (CDPH)

9:25 – 9:30

Q&A and Discussion

6

Wrap-up & Resources

Leslie Amani (Moderator)

9:30 – 9:55

9:55 – 10:00
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Announcements
Leslie Amani, CDPH
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For Today's Discussion...
• As demand increases, how are you responding to meet increased need in
vaccine appointments.
o Barriers?
o What is working well?
o Are there current delays?

• What actions can CDPH take to help you increase vaccination capacity?
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CDPH Tools on Omicron Variant
Updated Omicron Variant fact sheet
Social media images:
Twitter
Facebook
Instagram

Suggested caption:
“The new Omicron variant reminds us to remain
calm and vigilant in our efforts to fight COVID19. We know what works. Get vaccinated and
boosted. Wear a mask. Increase ventilation. Get
tested. Stay home if you’re sick.
#KeepCalmAndFightOm
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Job Aid: Transitioning to Pfizer
Comirnaty (12+ years, gray cap)
•
•
•
•

Key points
Storage requirements
Minimizing errors
Ordering

Transitioning to Pfizer Comirnaty (gray cap) Formulation job aid
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Vaccine Eligibility Guide:
Updated to Include Boosters
for 16-to-17-year-olds
• COVID-19 Vaccine Eligibility Guide
• Summary of Related Guidance and
Requirements
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Toolkit Samples
• Multicultural and
in-language
• On vaccines for
the whole
household –
families, youth,
boosters
• On harm reduction
and masking
• On testing

COVID-19 Response Toolkit
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On-demand Videos: Having Effective Conversations with
Patients about COVID-19 Vaccines
Four short training videos for providers:
• How can I approach disarming COVID-19 vaccine misinformation in a wellintentioned patient? View the video here.
• How can I address a patient who has a conspiracy video about COVID-19
vaccines? View the video here.
• How can I explain the importance of COVID-19 herd immunity to patients?
View the video here.
• How can I effectively speak with colleagues about COVID-19 vaccines? View
the video here.
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30 Conversations in 30 Days Upcoming Webinars
Talking to Patients in the Latinx Community about COVID-19 Vaccines
When: Wednesday, January 19, at 12:00 PM
Register here
Talking to Patients in the African American/Black Community about COVID-19 Vaccines
When: Thursday, January 20, at 12:00 PM
Register here
Watch archived recordings and view slides:
•

Talking to Patients about the COVID-19 Omicron Variant, Boosters,
Ages 5-11 Vaccination, and Other “Hot Topics”

•

Talking to Rural Patients about COVID-19 vaccines

•

How to Talk to Parents of School-Aged Children about COVID-19 Vaccines

•

How to Talk to Family Planning Patients about COVID-19 Vaccines

30 Conversations in 30 Days Campaign
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Providers Stay Informed on EZIZ

Having trouble receiving
listserv messages?
ü Check your junk/spam folder
for emails from
COVIDCallCenter@cdph.ca.gov

ü Save COVIDCallCenter@cdph.ca.gov
in your contacts or mark as
“safe.”
ü Check with your IT
department.
ü Email jane.grey@cdph.ca.gov
for assistance.

EZIZ: Archived Provider Communications
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COVID-19 Vaccine Provider FAQs
• Answers to Provider questions
• Updated weekly: Last updated 12.16.2021
• Currently in its 50th iteration!

Provider FAQs on EZIZ
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Vaccine Appointments and Administration
Robert Schechter, M.D., CDPH
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Follow-up: Vaccine Appointments
• As demand increases, how are you responding to meet increased need in
vaccine appointments.
o Barriers?
o What is working well?
o Are there current delays?

• What actions can CDPH take to help you increase vaccination capacity?
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Clinical Update
Dr. Caterina Liu, M.D., CDPH
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Omicron Variant (B.1.1.529) Update
• More transmissible than original SARS-CoV-2
◦ Rapid growth in cases in other countries, including UK
• More data are needed to know if Omicron infections cause more
severe illness or death than other variants.
◦ Not clearly less virulent; milder disease in persons immunized by vaccination
and prior infection

• Reinfection risk increased markedly in study from South Africa.
• Preliminary evidence suggest that COVID-19 vaccines are likely at
least equally protective against severe illness and death from
Omicron infection as from Delta infection.
◦ Limited data for medically fragile, elderly, and children
• Science Brief: Omicron (B.1.1.529) Variant | CDC
• CDC Omicron Update | CDC/IDSA Clinician Update 12/18/21
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CDC Variant
Tracker
• Data from CDC
Nowcast, a model
that estimates more
recent proportions of
circulating variants
and enables timely
public health action.
• Omicron now
dominant variant
CDC Variant Tracker
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Boosters and Omicron
• COVID-19 boosters help broaden and strengthen the protection against
Omicron.
• Booster doses are especially urgent for those at higher risk of severe
disease, such as persons residing in nursing homes and long-term care
facilities.
◦ 47% of California nursing home residents have received a booster dose as of
12/12/21, compared to 60% of the overall eligible 65+ population in California.

• Continue vaccination, masking, testing, and isolation/quarantine to protect
against Omicron.

• CDC Expands COVID-19 Booster Recommendations to 16-and-17-year-olds
• CDC MMWR SARS-CoV-2 B.1.1.529 (Omicron) Variant
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CDC and WSSSRW Recommend Preference for
mRNA COVID-19 Vaccines
• mRNA COVID-19 vaccines are preferred over the Janssen (J&J) COVID-19
vaccine for the prevention of COVID-19 for all >18 years of age.
◦ Applies to primary doses and booster doses
• Recommendation is based on CDC’s review of vaccine effectiveness data,
vaccine safety data, and consideration of the U.S. vaccine supply.
• Individuals who are unable or unwilling to receive an mRNA vaccine will continue
to have access to Janssen COVID-19 vaccine.
• CDC recommends that vaccine providers should start the two-dose mRNA
COVID-19 vaccine series even if there is uncertainty about how the patient will
receive their second dose; setting alone should not be a reason to offer the
Janssen COVID-19 vaccine.
• Western States Scientific Safety Review Workgroup Statement 12/17/21
• CDC press release 12/16/21
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When to Offer Janssen (J&J) COVID-19 Vaccine:
• When there is a contraindication to mRNA COVID-19 vaccines
(e.g., severe allergic reaction after a previous dose or to a
component of an mRNA COVID-19 vaccine)
• When a person would otherwise remain unvaccinated for
COVID-19 due to limited access to mRNA COVID-19 vaccines
• When a person wants to receive the Janssen COVID-19
vaccine despite the safety concerns identified

CDC Clinical Considerations for Janssen COVID-19 Vaccine
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Risk Counseling for Janssen (J&J) COVID-19
Vaccine
• Discuss risk and symptoms of thrombosis with
thrombocytopenia syndrome (TTS) and Janssen COVID-19
vaccine.
• Discuss possible association between Guillain-Barré syndrome
(GBS) and Janssen COVID-19 vaccine.
• Discuss availability of mRNA COVID-19 vaccines instead of the
Janssen COVID-19 vaccine.
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Counseling: TTS and Janssen (J&J) COVID-19
Vaccine
• TTS symptoms develop within 2 weeks after receipt of vaccine.
• Seek immediate medical attention if symptoms develop:
◦ Shortness of breath
◦ Chest pain
◦ Leg swelling
◦ Persistent abdominal pain
◦ Severe or persistent headaches or blurred vision
◦ Easy bruising or tiny blood spots under the skin beyond the site of the
injection.
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Thrombocytopenia Syndrome (TTS) Update to
Janssen (J&J) COVID-19 EUA Factsheet
• Contraindication to Janssen COVID-19 vaccine: People with a history of
thrombosis with thrombocytopenia syndrome (TTS) following Janssen
COVID-19 vaccine or any other adenovirus-vectored COVID-19 vaccine
(e.g., AstraZeneca).
• New data:

◦ TTS rate is 1 case per 100,000 among females 30-40, but cases have
occurred in males and in other age groups.

◦ 1 of 7 TTS cases has been fatal.
• FDA continues to find that the known and potential benefits of the Janssen
COVID-19 vaccine outweigh its known and potential risks.
Janssen (J&J) EUA Factsheet Update
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Counseling: GBS and Janssen (J&J) COVID-19
Vaccine
• Possible association between GBS and Janssen COVID-19 vaccination
• Highest risk in males 50-64 within 42 days of vaccination
• Seek immediate medical attention if symptoms develop:
◦ Weakness or tingling sensations, especially in the legs or arms, that is worsening and
spreading to other parts of the body

◦ Difficulty walking
◦ Difficulty with facial movements, including speaking, chewing, or swallowing
◦ Double vision or inability to move eyes
◦ Difficulty with bladder control or bowel function
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Pediatric COVID-19 Vaccine Safety, Children 5-11
• V-safe data
◦ Most reported reactions were:
§ Mild to moderate in severity
§ Most frequently reported the day after vaccination
§ Slightly more frequently reported after dose 2
§ Transient in nature

◦ Missing school infrequently reported
• VAERS data on myocarditis
◦ 8 reports of myocarditis out of 7,141,428 million doses administered

Adverse Events Among Children Ages 5-11 After COVID-19 Vaccination
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Update on COVID-19 Vaccine for Children under 5
• Pfizer-BioNTech announced results from their pediatric COVID-19 trial in
children 6 months to under 5 years on 12/17/21.
• Unfortunately, the study did not reach its pre-specified immunogenicity
endpoint in the 2 to under 5-year population.
• Manufacturers are now testing a third 3ug dose for children 6 months to
under 5 years.
• Pfizer-BioNTech is also evaluating a third dose of the 10ug formulation in
children 5 to under 12 years.
• Pfizer-BioNTech expects to release additional information in the first half of
2022.
Pfizer Press Release 12/17/21
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SNF COVID-19 Cases by Vaccination Status
• Highest weekly
COVID-19 case rate
among unvaccinated
• Cases are increasing
among unvaccinated
and vaccinated
without a booster
• Fully vaccinated and
boosted have a 10fold decreased risk of
COVID-19

www.cdc.gov/nhsn/covid19/ltc-vaccination-dashboard.html
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Resident Boosters in Skilled Nursing Facilities
• 47.3% of California
nursing home residents
received a booster
dose or additional
primary dose as of
12/12/2021.

www.cdc.gov/nhsn/covid19/ltc-vaccination-dashboard.html
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Staff Boosters in Skilled Nursing Facilities
• 25% of California
nursing home staff
received a booster
dose or additional
primary dose as of
12/12/2021.

www.cdc.gov/nhsn/covid19/ltc-vaccination-dashboard.html
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Storage & Handling
Kate McHugh, CDPH
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Job Aid: Receiving & Storing Pfizer/Comirnaty
Information about:
• Pfizer (12+ years, purple cap) – retiring 12/23/21
• Pfizer (12+ years, gray cap) – launching 12/23/21
• Pfizer (5-11 years, orange cap)

Includes product-specific details on:
• Shipping and receiving
• Storage and handling
• Expiration dates
• And more!

Job Aid: Receiving & Storing Pfizer-Comirnaty
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COVID-19 Vaccine Product Guide
Updated to include information on
Pfizer tris-sucrose formulation (12+
years, gray cap)
ü Soon to replace purple cap for
ages 12+
ü Does not require diluent
ü Storage conditions information

COVID-19 Vaccine Product Guide
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New Expiration Dates – Pfizer Orange and Gray
• Pfizer pediatric (5-11 years, orange cap) and new 12+ formulation, Pfizer tris-sucrose
(12+ years, gray cap), now have expiration dates of nine months after manufacture.

Date of Manufacture and Expiry
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Pfizer COVID-19 Vaccine Medical Updates &
Training Sessions
Date & Time (linked)

Password

For providers and immunization staff
personnel. Please attend one of these
sessions!

Tuesday, December 28, 9AM PST (?)

47DiG6JXsgA

Topics include:

Wednesday, December 29, 12PM PST (?) dwQkMZmJ258

• Introduction of Comirnaty (gray cap)
formulation

Tuesday, January 4, 12PM PST

mUvPGt6CG46

• Vaccine use

Wednesday, January 5, 9AM PST

9Ec2MW8HWwp

Thursday, January 6, 9AM PST

QmagnVap422

More sessions coming!

• Storage & handling
• Preparation & administration
• Medical updates
• Q&A

Access all sessions at https://www.pfizermedicalinformation.com/en-us/medical-updates
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Janssen’s (J&J) Expiration and Future
• The last Janssen expiration dates in US inventory available for
shipments are March and April (state and federal).
• Starting this spring, the federal government plans to end
shipments of Janssen.
• It is possible they may allow for extremely limited orders after
this spring.
• All of this is subject to change!
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Syringes in Ancillary Kits
• CDC is sending out some insulin syringes in the ancillary kits
• They are labeled in "units"
• 100 units = 1mL
• 10 units = 0.1mL
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Vaccine Management
Maria Volk, CDPH
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Ages 16-17 Booster is LIVE!
Ages 16-17 are now able to make
Booster vaccine appointments
using My Turn.

Ages 16-17 are now able to get their
Booster vaccine in the normal
appointment flow.
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CDC Endorsed ACIP Statement About Janssen (J&J)
CDC is endorsing updated recommendations made by the Advisory
Committee on Immunization Practices (ACIP) for the prevention of COVID-19,
expressing a clinical preference for individuals to receive an mRNA
COVID-19 vaccine over Janssen COVID-19 vaccine.
The ACIP reaffirmed that receiving any vaccine is better than being
unvaccinated.
Individuals who are unable or unwilling to receive an mRNA vaccine will
continue to have access to Janssen COVID-19 vaccine.

*Please see the statement here for more information.
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Holiday Booster Dose Notifications

SMS notifications will be sent
to eligible individuals ages 16-64
encouraging them to walk in or
schedule appointments for
Booster doses.

A message from CA Dept of Public
Health: Make a resolution to stay
safe and healthy in the New Year. If
you haven’t received your Booster
dose of the COVID-19 vaccine yet,
visit MyTurn.ca.gov to find a walkin clinic or book an appointment.
Questions? Chat now at
MyTurn.ca.gov/chat. Reply STOP to
cancel or HELP for more info.
Msg&data rates may apply.
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Live Support Holiday Schedule – December
Help Desk will be scaling back for the Holidays. There may be longer wait times due to a
reduction in personnel.
My Turn and
myCAvax Help Desk

Closed Operation
• December 25th
• January 1st

Limited Operation
• December 24th,
8AM-1PM
• December 31st,
8AM-1PM

COVID-19 Provider
Call Center

Limited Operation
• December 24th,
8AM-1PM
• December 31st,
8AM-1PM
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Ordering for December and January Reminders
Catch-Up orders will not be processed this week and the week
of and December 27th.
Monday and Tuesday orders are due TODAY December 21st
by noon! LHDs please remember to submit these orders on time!
No Standard Order deliveries will take place
December 23rd – 27th and December 30th – January 4th.

44

December/January Ordering Schedule

Pfizer (Gray Cap) Ordering
Available

Delivery windows are dependent on provider’s days/hours of operation. Update hours in myCAvax for any holiday closures. Once submitted,
orders cannot be cancelled. Watch for emails regarding order confirmations, advance shipment notices of vaccine and ancillary kits, and
temperature monitoring alerts. Please reference the calendar found here for more information.
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Comirnaty (Gray Cap) – Preparing for Ordering
CDC will open ordering for the new (gray cap) vaccine for ages 12+ on Thursday, December 23rd.

•

Standard Ordering will be turned OFF 12/21 in the evening for the Pfizer
1170 (purple cap) and will be turned ON in the evening for Pfizer 300 (gray
cap). Any orders that have not been approved by tonight will be expired
after we turn the product off.

•

Small Orders will be turned ON for both Pfizer products. However, it is up to
the LHDs to determine which products to offer for Local Fulfillment.
ü The Pfizer (gray cap) will be turned on for TPR Small Orders once Pfizer
1170 (purple cap) supply is depleted at AmerisourceBergen.
ü TPR Small Orders will have a 30-dose minimum, and 294 dose
maximum.
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Comirnaty (Gray Cap) – Preparing for Ordering
ü In preparation, factor in inventory of Pfizer 12+ (purple cap) when placing
orders in the next few weeks.
ü Pfizer's 12+ gray cap will be available in time to order for December
27 order deadline.
ü Purple cap formulation may still be available through Small Orders until
local and AmerisourceBergen (TPR) supplies are depleted.
ü Check your expiration dates of current product and the gray cap product
when you receive it as some of the product may be expiring soon.

*See Transitioning to Pfizer’s Comirnaty (gray cap) Formulation job aid for more information
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Creating New Orders: Pfizer (12+, Gray Cap) Product
1

2

3

1. Navigate to the Vaccine Order Review Tab
2. The new Pfizer (gray cap) product will be turned on and labeled Pfizer Tris-sucrose (12 years – 100+ years)-300/box
3. Create New Orders for Account Locations and select the new Product and Requested Quantity
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Creating Small Orders: Pfizer (12+, Gray Cap) Product
1
2

3

1. Navigate to the Vaccine Order Review Tab and click the Small Order (Redistributor) page
2. The new Pfizer (gray cap) product will be turned on and labeled Pfizer Tris-sucrose (12 years – 100+ years)(Local)
3. Create New Orders and enter required fields for Small Orders (e.g., Product, Requested Quantity, Fulfillment method)
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Reminder – Primary and Backup Contacts*
E
IND
M
E
R
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Primary and Backup contacts should have been assigned on 12/15. Please assign Primary and Backup
contacts if you haven’t already! This helps our CDPH partners communicate with the appropriate contacts
for Ordering, Allocation, and Account questions.
1

1. For each Contact within the LHD/MCE Primary
Account, please update the Contact if they are a
Primary Point of Contact (POC) or Backup POC to
coordinate with CDPH about Vaccine Ordering,
Allocation, or Account Approval.
2. Under the Contact record, click on the Details tab,
and navigate to the Primary POC and Backup POC
fields, select the pencil icon to update the picklist.
Both the Primary and Backup POC will receive email
communications for each picklist selection.

2

*If you would like to add LHD/MCE System Administrators, please contact the Helpdesk.
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APPENDIX
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myCAvax – Known Issues - Updated 12/20
Known Issues

Workaround

Unable to Create Excursions

ü A fix went into production on 12/16

ü An issue that prevents all providers from being
able to create excursion events regardless of
what was entered in the form was corrected
on 12/16.

ü Please re-attempt creating your excursions events

Shipping Hour Configurations

ü A clean up of shipping hours occurred on 12/8

ü Shipping Hours on Accounts & Location
Applications have been re-configured from the
AM to PM Model to Open Hours & Closed Hours
(Break during the Open Hours). Previously, your
hours may have said that you were open from
9AM to 11:30AM and then again at 12:30PM to
5PM. Now, your hours would say that you are
open from 9AM to 5PM and closed/break from
11:30 AM – 12:30PM.

ü We highly recommend confirming your hours are
accurate on your Active Location Accounts & In
Progress Location Applications. If not, please update
through Community/LHD Admin.
ü Selectable hours were also reduced from all 24
hours to 7 AM to 8PM. If your hours were before
7AM, they have been updated to 7AM. If they
were later than 8PM, they change been updated
to 8PM. This change is normal and expected.

52

Wrap-up
Leslie Amani, CDPH
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Where can I go for additional help?
Type of Support
COVID-19 Provider
Call Center

Enrollment Support

Description

Updated 11.19.21

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine
distribution, including the Vaccine Marketplace.
• Email: covidcallcenter@cdph.ca.gov
• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM
For Provider enrollment support, please contact myCAvax Clinic Operations at
• Email: myCAvaxinfo@cdph.ca.gov

myCAvax Help Desk

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
• Email: myCAvax.HD@Accenture.com
• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM
For training opportunities: https://eziz.org/covid/education/

My Turn Clinic Help Desk

For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov
For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or
(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.
For job aids and demo and training opportunities: Flu: https://eziz.org/covid/myturn/flu/ COVID: https://eziz.org/covid/myturn/

CalVaxGrant Program
Support

For questions and support around CalVaxGrant, contact the program's administrator, Physicians for a Healthy California.
• Email: calvaxgrant@phcdocs.org
• Phone: (916) 551-2565

Thank you for your commitment to protect
the health and well-being of all Californians!

Thank you for joining today's webinar!
Next MCEs Office Hours
Wednesday, January 5, 2021

