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My Turn flu Frequently Asked Questions (FAQ) 
For Local Health Jurisdictions and Providers. 

Local Health Jurisdictions and Providers may also visit EZIZ - Flu for information and updates. 
 
Directions: Click on a category to be directed to related FAQs.  
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Getting Started with My Turn 

Q:  What is My Turn Clinic? 

A:   My Turn Clinic is a web platform that provides California Local Health Jurisdictions and 
Providers with an all-in-one application for clinic management, dose accountability and 
reporting, public scheduling, and walk-in registration for vaccine clinics. Enrollment 
information, demos, and training can be found at EZIZ - Flu.  

  
 My Turn Clinic Login: https://mycavax.cdph.ca.gov/s/ 
 

Q:  What is My Turn Public? 

A:   The public can schedule both COVID-19 and flu vaccine appointments, locate My Turn Walk-
In Clinics, and register for COVID-19 vaccine notifications at My Turn Public or by calling the 
CA COVID-19 Hotline at (833) 422-4255. My Turn Public is available in multiple languages.  

Q:  Can My Turn be used offline? 

A:   No. My Turn is a web-based application that must be accessed online using a computer or 
tablet.  

Prior to the clinic go-live, we recommend clinics run the Patient Export Report and save a 
copy in case My Turn Clinic is unavailable during the Patient Check-In process at the clinic. 
For a detailed contingency plan and other resources, see “My Turn Offline Resources” on 
EZIZ - My Turn Onboarding.  

Q:  When will My Turn Flu be able to send data to IIS? 
 
A:  As of October 20, 2021 all existing and future vaccinated Flu appointments will be 

automatically sent to IIS. 

Q:  What languages are available to patients in My Turn Public? 
 

A:   My Turn Public is available in 14 languages: Arabic, Armenian, English, Farsi, Japanese, 
Khmer, Korean, Punjabi, Russian, Simplified Chinese, Spanish, Tagalog, Traditional Chinese, 
and Vietnamese. 

https://mycavax.cdph.ca.gov/s/
https://eziz.org/covid/myturn/flu/
https://mycavax.cdph.ca.gov/s/
https://myturn.ca.gov/
https://myturn.ca.gov/
https://eziz.org/assets/docs/COVID19/MyTurn-ContingencyPlan.pdf
https://eziz.org/covid/myturn/
https://myturn.ca.gov/
https://myturn.ca.gov/
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In addition, patients can register for COVID-19 vaccination appointments by calling the CA 
COVID Hotline at (833) 422-4255. The COVID-19 hotline is staffed by agents that speak 
English and Spanish and has a real-time language translation service that supports 250+ 
other languages. 

Q:   What languages are available to clinic staff in My Turn Clinic? 

A:   My Turn Clinic is only accessible in English.  

 

My Turn Flu Enrollment  

Q: How do I enroll in My Turn Flu as a school/school district? 

A:    Schools have 2 options to enroll in My Turn Flu: 

• Option 1: (Easier): Partner with LHD or Provider who is already a COVID-19 vaccine 
provider using myCAvax and My Turn. This option allows more flexibility as the school 
can choose to offer flu and/or COVID-19 vaccines. 

• Option 2: Fully enroll in the COVID-19 Vaccination Program and My Turn. For this 
option, schools must offer both flu and COVID-19 vaccines. 

Note: Use of My Turn is optional. Schools/LHDs may continue to use existing processes to 
record administration information and report doses to the local registry.  For detailed 
information regarding enrollment options, visit EZIZ - Flu. 

Q:  Who can I reach out to for questions about enrolling in My Turn Flu? 

A:    For questions about enrolling in My Turn Flu, please email the COVID Call Center at  
covidcallcenter@cdph.ca.gov or call 833-502-1245 (Mon-Fri 8am-6PM). 

 

 

My Turn Support  

https://eziz.org/covid/myturn/flu/
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Q:  Where can I find step-by-step My Turn guides and videos? 

A:  LHJs and Providers who want to view step-by-step guides and videos on setting up a clinic, 
registering patients, and more should view our continuously updated training resources on 
EZIZ - Flu, the My Turn YouTube Playlist, and on the Knowledge Center tab in My Turn 
Clinic. 

 

Q:  How do I contact the My Turn Clinic Help Desk? 

A:  Help Desk support is available for Providers, including clinic staff, clinic managers, vaccine 
administrators, and volunteers:  
 

Phone Email Mon- Fri Sat- Sun 

833-502-1245 
Option 4 

MyTurn.Clinic.HD@Accenture.com 7AM – 7PM 
PST 

8AM – 1PM PST 

 
 
Q:   I have started onboarding and have questions. Who can I contact? 

A: If you are in the process of onboarding and have questions, please go to EZIZ - My Turn 
Onboarding and (1) view the Introduction to My Turn Onboarding On-Demand Video,  (2) 
register for the Introduction to My Turn Onboarding Live Sessions, or (3) register for My 
Turn and myCAvax Onboarding Office Hours. 

You can also contact your assigned liaison or myturnonboarding@cdph.ca.gov. 

My Turn User Roles  

Q:  What is the role of a Clinic Manager in My Turn Clinic? 

A:   Clinic Managers use My Turn Clinic to create and manage clinics, add vaccine inventory and 
supply, schedule hours of operation, add vaccine administrators, send SMS notifications to 
patients, view aggregate data, and view and export reports. In addition, Clinic Managers 
have access to all the functionality that Vaccine Administrators and Vaccine Administrator's 
Assistants have.  

 

https://eziz.org/covid/myturn/flu/
https://www.youtube.com/playlist?list=PLZqpl41f-8c9nIjyV-cElYT_1hyeHH1ft
https://mycavax.cdph.ca.gov/s/
https://mycavax.cdph.ca.gov/s/
https://eziz.org/covid/myturn/
https://eziz.org/covid/myturn/
https://www.youtube.com/watch?v=xlkaChDmo8o&list=PLZqpl41f-8c9nIjyV-cElYT_1hyeHH1ft&index=1
mailto:myturnonboarding@cdph.ca.gov
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For Clinic Manager My Turn Training Resources, including videos and downloadable Quick 
Sheets, please visit EZIZ - Flu or the Knowledge Center tab on My Turn Clinic. 
 

Q:  What is the role of a Vaccine Administrator in My Turn Clinic? 

A:   Vaccine Administrators use My Turn Clinic to check in registered patients, add individual 
and bulk walk-in appointments, reschedule, cancel, or bulk update appointments, and edit a 
patient’s vaccine record. For Vaccine Administrator My Turn Training Resources, including 
videos and downloadable Quick Sheets, please visit EZIZ - Flu or the Knowledge Center tab 
in My Turn Clinic.  

  
 Note: Vaccine Administrator profiles that are inactive for longer than two (2) weeks will be 

deactivated. To regain access, Vaccine Administrators can ask their Clinic Manager to 
reactivate their account or contact the Help Desk at MyTurn.Clinic.HD@accenture.com or 
call 833-502-1245 Option 4. 

 

Q:  What is the role of a Vaccine Administrator Assistant in My Turn Clinic? 

A:  Vaccine Administrator Assistants (check-in staff, observation staff, etc.) help Vaccine 
Administrators by inputting patient information verification & check-in, adding/editing 
adverse reactions, and adding walk-in appointments. Vaccine Administrator Assistants have 
access to all pages on My Turn Clinic that Vaccine Administrators have, except the 
Vaccination Details page. For Vaccine Administrator Assistant My Turn Training Resources, 
including videos and downloadable Quick Sheets, please visit EZIZ - Flu. 
 
Note: Vaccine Administrator Assistant profiles that are inactive for longer than two (2) 
weeks will be deactivated. To regain access, Vaccine Administrators can ask their Clinic 
Manager to reactivate their account or contact the Help Desk at 
MyTurn.Clinic.HD@accenture.com or call 833-502-1245 Option 4. 

Q:  Can a user have multiple roles in My Turn? For example, can a user be both a Clinic 
Manager and Vaccine Administrator? 

A:  No. A user cannot have more than one role at a time in My Turn. Therefore, a user cannot 
be both a Clinic Manager and Vaccine Administrator at the same time in the system. 
However, you can switch the role profile between Vaccine Administrator and Clinic 
Manager on the backend.  

https://eziz.org/covid/myturn/flu/
https://eziz.org/covid/myturn/flu/
mailto:MyTurn.Clinic.HD@accenture.com
https://eziz.org/covid/myturn/flu/
mailto:MyTurn.Clinic.HD@accenture.com
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Clinic Managers can change the role of a user by going to the User’s Details page. For 
detailed instructions, please view the Flu - Clinic Manager Quick Sheet on EZIZ - Flu.  Please 
note that a Clinic Manager has access to all the functionality that a Vaccine Administrator 
has, including the Vaccination Details / Administration page. 
 

Q:  Can there be more than one Clinic Manager per clinic? 

A:  Yes, there can be multiple Clinic Managers per site. However, the number of Clinic Managers 
should stay small (~5% of clinic staff) due to the role’s powerful functionality (e.g., adding 
clinics to allow for public scheduling). Discuss adding new Clinic Managers with your Clinic 
Operations Pod Lead.  

 
For Clinic Manager My Turn Training Resources, including videos and downloadable Quick 
Sheets, please visit EZIZ - Flu or the Knowledge Center tab on My Turn Clinic. 

  
Q:  Is there a limit to the number of Vaccine Administrators or Vaccine Administrator 
Assistants we can register? 

A:  No. There is no limit to the number of Vaccine Administrators or Vaccine Administrator 
Assistants you can register. Clinic Managers can upload or add Vaccine Administrators and 
Vaccine Administrator Assistants to an account by using the “Bulk Upload Users” tab.  

 
Q:  Can we create generic user roles? 

A:  No. My Turn Clinic does not allow the creation of generic roles due to Health Insurance 
Portability and Accountability (HIPAA). Additionally, login information cannot be shared. 
Every clinic staff member must have their own account.  

Q: How do we upload or add users to our account?  

A: Clinic Managers can upload up to 200 users (Vaccine Administrators, Vaccine Administrator 
Assistants, and Clinic Managers) to an account by clicking on the “Bulk Upload Users” tab in 
My Turn Clinic. After clicking on the tab, follow the step-by-step instructions.  

 Please note: The number of Clinic Managers per clinic should stay small (~5% of clinic staff) 
due to the role’s powerful functionality. Discuss adding new Clinic Managers with your 
Clinic Operations Pod Lead. 

https://eziz.org/covid/myturn/flu/
https://eziz.org/covid/myturn/flu/
https://eziz.org/covid/myturn/flu/
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My Turn Clinics and Vaccine Inventory  

Q:  How do I set up a Clinic on My Turn?  

A: When you first onboard with My Turn, your Clinic Operations Pod Lead will work with 
you to set up your clinic correctly on the backend. For Clinic Manager My Turn Training 
Resources, including videos and downloadable Quick Sheets, please visit EZIZ - Flu or the 
Knowledge Center tab on My Turn Clinic. You can also find embedded Quick Sheets 
throughout My Turn which contain written steps, tips and screenshots with ALT text of 
functionality accessible on each page. 

For more information about different clinic types available on My Turn, view the COVID & 
Flu Types of Clinics (Scheduled, Walk-in, and Coded Clinics) Quick Sheet on EZIZ - Flu. 

Q: Can I set up a clinic for both Flu and COVID? 

 A: To eliminate confusion, it is advised to create separate clinics for flu and COVID.  If adding 
Flu vaccine supply to an existing COVID clinic, update the Clinic Name and Description to 
indicate your clinic also offers the flu vaccine. 

Q: Can I use the Clinic Specific link function for flu clinics? 

A:  Yes, please follow the instructions on the Flu – Setup a Clinic Quick Sheet for step-by-step 
instructions on generating clinic specific links.  

Patient Eligibility & Equity 

Q: What are the eligibility requirements to get the Flu Vaccine 

A: Flu vaccination is recommended for everyone 6 months and older every year. There are 
some individuals who should not receive a flu vaccine. Those who cannot get the flu shot 
include:    

• Children under 6 months of age because they are too young to get a flu shot. 

https://eziz.org/covid/myturn/flu/
https://eziz.org/covid/myturn/flu/
https://eziz.org/assets/docs/COVID19/MyTurnFlu-SetUpaClinic.pdf
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• Individuals with severe, life threatening allergies to flu vaccine or any ingredient(s) in 
the vaccine. Please refer to My Turn Public for information regarding flu vaccine 
eligibility requirements. 

Please refer to Prevention and Control of Seasonal Influenza with Vaccines: Recommendations 
of the Advisory Committee on Immunization Practices, United States, 2021–22 Influenza Season 
(cdc.gov) for the most up-to-date flu vaccine information. 
 
Q: Can I get a flu vaccine with another vaccine? 
 
A:   Flu vaccines may be administered along with other vaccines, like the COVID-19 vaccine, 

without regard to timing. This includes simultaneous administration of flu vaccine and other 
vaccines, like the COVID-19 vaccine, on the same day as well as co- administration within 14 
days. 
 

Q: What is the flu Nasal Spray and what are the eligibility requirements? 
 
A:   The flu Nasal Spray is an alternative to the flu shot. The Nasal Spray can be given to healthy, 

non-pregnant individuals 2 to 49. It should not be given to anyone with a chronic condition 
or weak immune system. If the patient selects a nasal spray, he/she will be required to 
answer additional screening questions to verify their eligibility. If they don’t meet the 
eligibility requirement, they will be offered a flu shot instead. 

 
 
Q:  Can Providers accept written, phone, or video consent from a parent or legal guardian if 
they do not accompany non-emancipated minors receiving the flu vaccine?  

A:  Patients younger than 18 years must have parental or guardian consent, unless patient is an 
emancipated minor. If the parent or legal guardian is unable to be at the appointment, an e-
signature consent will be required when booking an appointment. Please see link to minor 
consent form. 

 

 

 

https://myturn.ca.gov/
https://eziz.org/assets/docs/COVID19/MyTurn_MinorConsent-Flu.pdf
https://eziz.org/assets/docs/COVID19/MyTurn_MinorConsent-Flu.pdf
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Q:  How do patients without access to a computer, email, or mobile phone schedule an 
appointment? 

A:  Individuals without access to a computer, email, or mobile phone can call the CA COVID-19 
Hotline to schedule an appointment.  

 

Phone Mon- Fri Sat- Sun 

(833) 422-4255 8AM-8PM PST 8AM-5PM PST 

Checking in a Registered Patient 

Q:  What do various patient statuses indicate on the Appointments tab on My Turn Clinic?  

A:   Five patient statuses exist on My Turn Clinic. (1) Newly created registered and walk-in 
appointments will be in the "Pending Vaccination" status. (2) The "Checked-in" status refers 
to patients who have been verified, screened, and checked-in to receive their vaccination. 
(3) The "Vaccinated" status is for completed appointments; patients that have been 
vaccinated and observed for adverse reactions. (4) “Pending complete” refers to patients 
who are in the observation period. (5) Cancelled appointments appear under the 
“Cancelled” status for reasons including the following: patient did not show for the 
appointment, not eligible, contraindicated, not feeling well, changed my mind, already have 
another appointment, invalid/entry error, supply/resource shortage, unexpected weather, 
cross-county ineligibility, want different vaccine brand, scheduling conflict, patient is 
already fully vaccinated. (6) “Pending Cancellation” refers to appointments that are 
cancelled through a bulk cancellation request. Once cancelled, the appointment status will 
update to “Cancelled.” Additionally, when a registered appointment is cancelled on My Turn 
Clinic (by a Vaccine Administrator, Vaccine Administrator Assistant or Clinic Manager), it will 
update to the “Pending Cancellation” status, whereas walk-in appointments will simply 
update to “Cancelled.” (7) “Resubmission” refers to a patient’s IIS record that has been 
cancelled and is awaiting resubmission. The record is unlocked and editable. (8) “All Status” 
refers to all of the above statuses. 

Cancelling and/or Rescheduling an Appointment 

Q:  How can a patient cancel their appointment? 
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A:   If a patient provided an email address or phone number upon scheduling their appointment 
via My Turn Public or the CA COVID-19 Hotline, they can use the link provided in the email 
and/or SMS message labeled “Manage your appointments” to cancel their appointment. In 
addition, patients can cancel their appointment by clicking on the “Change or cancel 
appointment” link at the bottom of the My Turn Public Homepage.  

  
  
Q:  How do we reschedule appointments for patients? 

A:  Clinic staff can reschedule appointments on My Turn Clinic by selecting the drop-down 
arrow on the far-right side of the patient’s name. Select “Cancel Appointment.” You can 
now create a new appointment for the patient. For more information, view the Flu - Vaccine 
Administrator and Assistant Quick Sheet on EZIZ - Flu. 

 
Q: How can patients reschedule appointments? 

A:   Log into My Turn Public. Search for your appointment using the appointment number sent 
to you in the text or email confirmation. Enter the Appointment number in the 
Appointment field in the search window. Select the Search button. The appointment will be 
returned in the Search results. Select your appointment to cancel or reschedule. 

  

Q: Can Patients receive the COVID-19 vaccine and Flu vaccine at the same appointment? 
 
A: As of now, you cannot schedule the appointments at the same time. This will be a future 

enhancement. Two separate appointments must be scheduled. However, COVID-19 
vaccines and other vaccines may now be administered without regard to timing. This 
includes receiving the COVID-19 vaccine and other vaccines on the same day. 

https://myturn.ca.gov/
https://myturn.ca.gov/
https://eziz.org/covid/myturn/flu/

