Vaccine Management
Josh Pocus and Dan Conway, CDPH



What’s Next in My Turn — Release 59

New updates for providers will launch on June 06, 2025!
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Release Highlights@

v" The new fields in the ‘List a new location’

will allow to enter multiple start and
closing dates on the 'List a location',
‘Update a location' and 'Delete a location'
forms.

A 'Delete’ icon is displayed on the '‘Open
dates and Hours of operations' section in
the 'List a new location' and 'Update a
location' forms in the 'Testing site
information' page.

The 'Do not display hours of operations on
the location card' check-box is positioned
further down in the 'Open dates and Hours
of operations' section in the 'Testing site
information' page.

An error message is displayed if the
starting date and closing dates overlaps
when adding new hours of operation in
the ‘List a new location’ form on the
‘Testing Site Information’ page.

A new 'Shots for School' carousel module
is displayed on the 'My Turn' homepage.
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Release Highlights@\

v

An error message is displayed if the expiration date entered is today or
earlier on the 'New Vaccine Inventory: New Vaccine' pop-up window in the
‘Vaccine Inventory' flow.

A new sorting arrow icon appears on the 'Name', 'Email’, and 'Account
Name' columns in the 'Contact' tab of the 'Clinic' page, allowing A-Z and Z-A
sorting.

A new banner displaying 'How to Use CAIR Quick Entry' and 'CAIR Quick
Entry vs. Bulk Walk-in Upload’ job aids are added to the 'Inline Submission'
tab on the 'CAIR Quick Entry Upload Records' page.

An error is displayed if the 'Open from' and 'Open to' times are the same,
and the '+Add new hours of operations' link is disabled when all days are
selected on the 'Hours of Operation' tab of the ‘"MPOD site' page.

A new 'Closed to the Public' column is displayed on the '"MPODs' subtab in
the 'Public Health Emergency' page.

A new 'NDC Code' column is displayed on the 'Antibiotics Inventory' subtab
in the '"MPOD site' page.

A new 'MPOD Site Type' field with the '‘Open to the Public' and 'Closed to
the Public' drop down value on the 'Bulk Update MPOD site' pop up window
in the 'Public Health Emergency' page.

A new optional 'NDC Code' field is displayed when adding or editing
inventory in the 'Antibiotics Inventory' tab on the ‘"MPOD Site' page.




Reminder: Please Make Events Findable via the
Vaccine Locator!

« Any events being hosted should be made findable via making an appointment as well as through
the Vaccine Locator.

« To make an event findable via the Vaccine Locator, Providers can click the ‘Show on My Turn
Vaccine Locator’ button
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Provider Locator — What is it?

R e e e e cxe The My Turn Vaccine Locator in myCAvax allows Providers the option to display
| their Vaccination Locations in the My Turn Public Portal.

S - Opted-In Providers are able to: * What are the Benefits of Opting-In?
" ) - Help patients locate nearby . Increas_es the acceSS|b|I|ty_ |
B e o : \\ providers Of vaccines throughout Ca_“forma
\\ - Update their operating hours . In(,tr.eased clinic V|§|t_)|llty with the
i \ and the available vaccines at_)lllty to market clinics on a state-
R = ™\ \\ « Opt-out at any time wide platform o
\ \ * Increased accessibility to
Ik iy A ‘\ CDPH vaccination programs
Gt n L R \ Find providers near you.
¢ > ®® e \
s \ — Provider Locator Transer Vaccines
i L ‘m 'M‘" S ':‘, \ u F\ndaIucationtotraf'lsferyourvacc'\nes. ransier vaceines
\ Search by program . Search by provider type .
. \
N \ S o v Search Reset
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Don’t forget to opt-in to the My Turn Vaccine Locator in myCAvax!

CDPH | immupization



My Turn Vaccine Locator — Opt-in TODAY!

myCAvax . N N - Q o
dgy, Coltornia vaceine My Programs  Home  Vaccine Orders  Program Locations  Vaccine Inventory ¥  Training v a
Management System

* Opt-In to having clinic locations appear on the
ProvidgrLocator . ‘My Turn PUbIlC, pOI’ta| by COmp|etIng the
' following steps on the 'Provider Locator' page:

1. Select the ‘My Turn Vaccine Locator Opt-
in’ tab

2. Click the location's ‘Manage Vaccine

Locator Form’ link. You will be navigated
: © away from thej Provide_r Locator page to
........ . complete the information form.
e 3. Complete the form to finish Opting-In to
e the My Turn Vaccine Locator.

For any program or policy inquiries, For any technical difficulties, Resources

Once a clinic location is opted-in, it becomes
)J.., e B ket O hinag s visible to patients on the My Turn Public portal

PublicHealt Q, (833)502-1245 My Turn: EZ1Z

. ! in '

Monday through Friday i My Turn Administration Va.CC e L (0) CatO I tO (0) I

SR Eo EPM B myturn.clinichd@cdph.ca. I *
oV

g Join CAIR
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POV: Vaccine Inventory vs. Vaccine Supply
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];E[ Training Video: School-Focused Clinic Set-Up

« This video covers how to use the 'Super Clinics' functionality in My Turn to create a school-located
vaccine event, as well as how a parent or guardian would sign up their child for the event.
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Recap: My Turn Office Hour

-~ 1| * Thank you to those who participated in the

T ——— My Turn Demo & Office Hour session
My Turn
i o I\:’QZ..LZZs.zfiﬁ.:,t:i?icfi.fl.‘;friiﬁZ:hiéﬁn.}?ewlﬁﬁ:ﬁm hOSted by the My Turn Team On Tu eSd ay’

appeointments, dose administration, and reporting for vaccine My Turn '
clinics. My Turn currently supports appointments for COVID-19, a
flu, and mpox vaccinations, with broader vaccine support coming in the future. 3 L]

For more information, wisit the My Turn website.

Vac

Temperature Monitoring

Steps to Enroll

1 do NOT have a myCAvax account:

 Resources available:
e « My Turn Vaccine Administration System

Hours: 3. On the ‘My Turn' landing page, select either the 'Enroll your organization’
Mon-Thurs, SAM-4:30PM

N or 'Enroll Now' button. Begin enrolling in My Turn on the "Step 1 - Create
Friday, 9AM—4PFfI an account’ page
Send us an email

Fax: (877) 329-9832

1 have a myCAvax account:

» \FC Field Representatives - .

» Find VFC providers 1. Log in to myCAvax using your usual credentials, L v u rl I n O ar I l I q u I e
-

-

Sign up for EZIZ emails 2. Select the "My Turn Enrollment” tab next to the "Enrollment’ tab to
Frequently Asked view the Enrollment page.

Questions 3. On the Enrollment page, select the *Enroll Location’ button, The I I i
page redirects to the 'Step 1 - Required Training” page to begin My ° I I rO I I l q I I I v u rl I u I C e e

Turn enrollment.

S——  Support Information

+ My Turn Onboarding Guide

« ‘Enrelling in My Turn’ quick sheet

« MNEW! What is My Turn Clinic Flyer

« MNEW! Benefits of My Turn Clinic Webinar
= Register Here

N
—
—
i —
Questions About Enrollment? —
—_—
Contact the Provider Call Center at: = - y U rn
—
« MyTurn.Clinic.HD@cdph.ca.gov e
—
« (B33) 502-1245 e E—
Monday — Frniday, 8 AM — 5 PM PT. —
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https://eziz.org/administration/myturn/
https://eziz.org/administration/myturn/
http://eziz.org/assets/docs/COVID19/MyTurn-IntroductionToOnboarding.pdf
https://urldefense.com/v3/__https:/eziz.org/assets/docs/COVID19/MyTurn-EnrollinginMyTurnQuickSheet.pdf__;!!AvL6XA!2rH9v3KbqVflVtEwjiCkphYAB0DRczrAfzIM90BSCrCAbhSDn7rcoRHG7AZtiiNOKBCaSPfkYdO70-tQblpT2NSQHngNzW33$
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What’s New in myCAvax? — Release 57
New updates for providers launched on Wednesday, May 21, 2025!

Release Highlights LCd

SGF Provider Enrollment Flow

v" New SGF LHD Provider Invitation flow to invite
Providers to enroll in the SGF program.

v" New SGF Provider Enroliment flow to submit program
required information for enrollment in the SGF
Program.

Display Record Dates Based on PST

v Corrected list view date filters to us Pacific Standard
Time (PST) vs. Coordinated Universal Time (UTC) on
the Orders, Excursions, Return and Waste Events,
Transfers, and Shipment Incidents list view pages.

New Urgent Reason Field

v" The ‘Urgent Reason’ field will appear on the ‘Vaccine
Order’ page when the product is marked urgent.

Immunization
Branch

Display Vaccines in Alphabetical Order

v Vaccines will appear in alphabetical order when
selecting from the Vaccine Group dropdown for
Transfers, Excursion, Returns and Waste submission

page
Display N/A (not applicable) for IS Last Order
v ‘N/A’ will appear in the ‘IS Qty Used Since Last Order’

and ‘% Doses Submitted to IS’ columns if no dose
administration record is found since the last order.

Excursion Page Updates

v" An error message will appear in the ‘Excursion Details’
section if excursion or log times are less than 0 hours
and 0 minutes.

v' Added ability to upload and delete multiple files using
the ‘Upload Files’ button on the ‘Step 3 — Report
Affected Inventory’ page.

s |



R57 Enhancement: SGF
Enrollment Flow —

Step 1 - Provider
Location Information

 After completing the
Enrollment Criteria, the new
‘Step 1 - Provider Location
Information’ page displays.

* Providers will use this page to
confirm and/or update
Provider Location information.

Immunization
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Step 1 - Provider Location Information

A 17 any of the following infarmation s incorrect, please contact COPH at mysavax.HD@cdph.ca gov or call (833) 502-1245.

Location details

Review the following information pravided by your LHD, and provide informatian for any
editable fields.

Please Note: Only enrer business or public informatian (na personal emails, phone numbers,
or addresses)

* What is a Locatian?
A provider location is a specific practice or site where a provider administers vaccing to patients.

Each provider location is required to have a unique I1S 1D to repert their vaccine administration
data to CAIR. This |15 ID will be used across all programs.

Vaccine delivery/shipping address (No P.0. Box)

Thi is the address of record where SGF supplied vaccines will be shipped

Qa0

A\ If any of the following information is incorrect, please contact CDPH at mycavax.HD@cdph.ca.gov or call (833) 502-1245.

Location details

Review the following information provided by your LHD, and provide information for any
editable fields.

Please Note: Only enter business or public information (no personal emails, phone numbers,
or addresses)

~ What Is a Location?
A provider location is a specific practice or site where a provider administers vaccine to patients.

Each provider location is required to have a unique IIS ID to report their vaccine administration
data to CAIR. This IIS ID will be used across all programs.

*Location Name @ *Phone number
Death Star 123-456-7890
IS
12039219

*Provider type

Hospital v

Is this facility a mobile facility, or does this facility have mobile units?

L4

Vaccine delivery/shipping address (No P.O. Box)

This is the address of record where SGF supplied vaccines will be shipped.

*Street Address 1 )

123 Test Ave

Street Address 2 @)

*City *State

San Francisco CA A4
*Zip Code

20004

Delivery Instructions




R57 Enhancement: SGF Enrollment Flow — Step 3 - Storage
Capacity

rrio Vaccine My Programs  Home  Vaccine Orders  Program Locations — Vaccine Inventory ¥  Training aQ A O
ement System

® AS p art Of ‘ St ep 3 _ St OI‘ ag e © Need help? Review the job aid(s) for completing SGF enrollment.
Capacity’, Providers will enter their
Iocation’s Storage CapaCity details_ Step 3 - Storage Capacity

have storage equipment on

Vaccine storage capacity and unit details

Enter all units that will be used to store SGF supply vaccines. Refrigerated storage and frozen storage are required to proceed. Note: If you are adding SGF for an existing storage unit, please
check the attestation to add SGF to the storage unit

Refrigerated storage 36°F to 46°F (2°C to 8°C)

[2] Refrigerated storage 36°F to 46°F (2°C to 8°C)

Use for Vaccines  Storage Storage Unit Storage Unit itorage Uit po oo eter Type Thermometer Thermometer Serial Cali.brapon Action
SGF Stored  Unit Priority ~ Grade Type Aodel Model Number Expiration Date
VFA Primary  Commercial  Compact/Und... Kenmore 998034 Digital data logger Kenmore 494720 10/30/2023 rd
SGF Primary  Commercial  Stand-Alone  Kenmare 123456 Digital data logger Kenmore 123456 10/30/2023 o

Backup thermometer

Your location must have a backup thermometer to continue enroliment, Please enter details for your thermometer below,
m Backup thermometer

Use for Thermometer Type Thermometer Madel Thermometer Serial Number Calibration Expiration Date Intention for Use No longer in use
5GF

B: J Save as draft

Immunization
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R57 Enhancement: SGF o

Step 4 - Key Practice Staff

In order to proceed, you must have at least the Provider of Record and Primary Vaceine Coordinator helow, Backup Vaccine Coordinator and Provider of Record Designee.
contact details are optional. These staff members should be these who manage adult patients in the {Master Program Short Name) program. Medical Licenses will be
validated to ensure active status of license.

Please Note: Only enter business or public information {no persenal emails, phene numbers, or addresses)

NGTE: The SGF provider agreement will be sent to your Previder of Record to collect an e-signature. Once the e-signature is received, your location enrollment application
I — will be submitted for review by COPH.
]
Key pra
Stafmarmbars who are respon3 carn
Rale Name e Smeciahty  Clnic Tite

Sroeideroffiscord WardaSmith Prawd  hone None
r—— Key practice staff
—— sohnDos  BhamD  Hore Hone Staff members who are responsible for managing the program.

Role Name Title Specialty Clinic Title Email Phone number NPIID License No. License Verified Actions
4 B Optional key practice staff
. S a O e e Assigning contactsba thasa reles b3 not mandatary. *Provider of Record Wanda Smith  PharmD None None ws@email.com  (123) 456-7890 23445567 NPT . ]
-
Role Name. Title Specisity  ClnicTiel  *Primary Vaccine
coordinator John Doe Pharmd None None jd@emailcom  (384)128-4629 123987198 NP28391 @ S
L] , L] L] Backup Vaccine Add comast
[ren—
| Vi Wi S
) Coortinsor

Provider of Record
Designee

L] L] ’
P Optional key practice staff
cosrainator wiandaSmith  Pharmo - Nane Hane Assigning contacts to these roles is not mandatery.
. .
p raCtI C e Staﬁ d etal I S N Role Name Title Specialty Clinic Title | Email Phone number NPIID License No. | License Verified | Actions
B Communication staff members
. Staff mermbers who do ot need acess o the system but mould rceive

+ A cantact

Backup Vaccine + Add contact
Role o mme o] T | sl .
Coordinator
kdtonalStafamber | WondaSmih  pramp on
Additional Vaccine | g4 contact
Coordinator
= Save as Provider of Record |,y o o
Designee
Organizati
N Wanda Smith  PharmD None Nene ws@email.com (123) 849-2919 01923812 NPTITIT . o
R Coordinator
Communication staff members
Staff members who do not need aceess to the system but would receive program communications.
Role v | Name ~v | Title v Specialty Clinic Title ~ ~ | Email \/ | Phonenumber s Actions
Additional Staff Member Wanda Smith Pharmp None None wsmith@email.com (123) 456-7890 s o

Immunization
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R57 Enhancement: SGF =

€D Need help? Review the job aid(s) for completing a myCAvax encoliment.

Enroliment Flow Updates — ~— - .

Step 8 - Supplemental
File documents upload
Gather the following documents. which must be uploaded during the enroliment process. 1 file upload is required for the following list in order to proceed:
(Accented file formats JPEG PNG_PDF Excel CSV or MS Word Maximum file size' G0MB )

File documents upload

Gather the following documents, which must be uploaded durning the enroliment process. 1 file upload is required for the following list in order to proceed:
(Accepted file formats: JPEG, PNG, PDF, Excel, CSV, or MS Word. Maximum file size. 60MB.)

* In the final step, ‘Step 8 -
Supplemental Documents’,
Providers will use this page
to upload the required SGF
Program documentation.

*Compieted temperature logs (one month at minimum) and data logger downloads

%, Upioad Files Or drop files

*Picture(s) showing interior of vaccine storage units (must clearly show placement of vacones. data logger probe. and water bottles)

Jpload Files Or drop files

*Picture(s) showing extenor of vaccine storage units (must clearly show entire vaccine storage unit and placement of the data logger display)

Jpload Files Or drop files

*Pictures of “Do Not Unplug® signage placement

oad Files Or drop files

Immunization
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