
Friday, July 8, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have post-webinar questions, please email leslie.amani@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:leslie.amani@cdph.ca.gov
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Agenda: Friday, July 8, 2022

No. Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 Vaccine Administration Elizabeth Reosti (CDPH) 9:05 – 9:10

3 Clinical Update Caterina Liu, M.D. (CDPH) 9:10 – 9:20

Q&A 9:20 – 9:30

4 Storage & Handling Kate McHugh (CDPH) 9:30 – 9:35

5 Vaccine Management Eric Norton (My Turn) and Daniel Conway (myCAvax) 9:35 – 9:45

6 Wrap Up & Resources Leslie Amani (Moderator) 9:45 – 10:00

Q&A



Announcements
Leslie Amani, CDPH
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CA Digital COVID-19 Vaccine Record 

6My Digital COVID-19 Vaccine Record

CA DCVR FAQs

https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/faq


CDPH COVID-19 Treatments Webpage

• FAQs for general public and healthcare 

providers

• Information on allocation, distribution, and 

ordering

• Drug fact sheets

• Links to further resources

• Linked in the “Protect Your Health” section 

on the CDPH COVID-19 webpage

CDPH COVID-19 Treatments 7

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx


San Benito County: Tip of the Week 

Always vaccinate children first. 

Children can get anxious when they see a
parent vaccinated first.

Have colorful Band-Aids, toys, or rewards 
post-vaccination for the kids.
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Job Aid: COVID-19 is a Childhood Illness

Infographic: COVID-19 is a Childhood Illness 9

https://eziz.org/assets/docs/COVID19/IMM-1415-VFC.pdf


10#ThisIsOurShot COVID-19 Vaccine Conversation Guide

https://drive.google.com/drive/folders/1bOI145dgtLtAhnYDDnblIIGUhIx7VmY2


Tips: Ease Vaccine Anxiety

Distract-Reduce stress and ease pain.

Comfort-Remain calm and stay positive

Educate-Manage pain and side effects.

Tips to Ease Anxiety During Vaccination Flyer
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https://eziz.org/assets/docs/COVID19/IMM-1401.pdf


Resources: KidsSprint Toolkit & Graphics

Youth and KidsSprint ResourcesInfant/Toddler Toolkit 12

https://drive.google.com/drive/folders/1-A727gHBoBceVhAp-_tchysxEM75_4d4
https://drive.google.com/drive/folders/1uLYliychk-OdPcoqN92FRrjUzdbPmJyi


HHS*: COVID-19 Public Education Toolkit
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HHS Pediatricians and Family Physicians Toolkit: English

*Health and Human Services   **American Academy of Pediatrics

Toolkit includes:

• Informational Content

• Posters & Flyers

• Social Media

• AAP** Videos

• And more…

HHS Pediatricians and Family Physicans Tookit: Spanish

https://wecandothis.hhs.gov/resource/pediatricians-and-family-physicians-toolkit
https://wecandothis.hhs.gov/resource/pediatricians-and-family-physicians-toolkit-spanish
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 07/07/2022

• Currently in its 79th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 7/7/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 7/11 Tuesday 7/12 Wednesday 7/13 Thursday 7/14 Friday 7/15

myCAvax My Turn and myCAvax 

Office Hours

12:00 pm – 1:00 pm 

Combined 

Office Hours 

and Events

Vaccine Order Request 

with Q&A

10:00 am – 10:30 am

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

12:00 pm – 1:00 pm

PW: 3X3aA3vmqp7

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: wKTmRJrX332

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: PdVFhN73xf4

Provider Office Hours

9:00 am – 10:00 am

* Pfizer topics vary by day and include the latest information about use of each vaccine presentation, including storage, handling, preparation, and administration; recent medical updates and FDA 

authorizations, healthcare provider resources, and a Q&A session. 

Week of July 11, 2022 Note: Calendar subject to change

View On 

Demand

• Intro to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(*Requires My Turn Login)

• Latest Features in myCAvax for Providers

(*Requires myCAvax Login)

• myCAvax Release Notes for LHJs and CDPH Users

(*Requires myCAvax Login)

• COVID-19 Crucial Conversations Archived Webinars        

and Slides

• Provider 101 Account Enrollment:  Section A: Organization 

Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: Location 

Application (v. 10/21/21)

• Provider Office Hours and MCE Office Hours Archived 

Sessions
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA
https://accenture.zoom.us/meeting/register/tJctce2rrTspH9Fp9weKqFgkWC_z6O3-SNM9
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ee3e9d995505ac4f8f713ab208dd9e4fb
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e95c9cfd42eaf765028a4a6d70b6e989f
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e7442d24133ace361454f6976c83613d3
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eziz.org/covid/30conversations/
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/


Pfizer COVID-19 Vaccine Updates & Trainings
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Date & Time (linked) Password

Friday, July 08 - 12PM yvHkBM8Dm33

Tuesday, July 12 - 12PM 3X3aA3vmqp7

Wednesday, July 13 - 9AM wKTmRJrX332

Thursday, July 14 - 9AM PdVFhN73xf4

Tuesday, July 19 - 12PM PaHyM9KpY45

Wednesday, July 20 - 9AM EpBS3gMJW33

More sessions listed!
NOTE: All times listed here are PDT.

Audience: 

Providers and immunization staff

Session Topics Include:

• New vaccine presentation (Maroon Cap) for 

individuals 6 months through 4 years of age**

• FDA approvals, authorizations - including recent 

authorizations

• Gray Cap, Comirnaty®

• Use of each vaccine presentation, including storage, 

handling, preparation, and administration

Pfizer COVID-19 Medical Updates and Trainings

Updated

https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=edb3467845afa4bb085e2644a8b2fdbac
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ee3e9d995505ac4f8f713ab208dd9e4fb
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e95c9cfd42eaf765028a4a6d70b6e989f
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e7442d24133ace361454f6976c83613d3
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e8949c5a8852c60220797da20f15c2040
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ea309fa432c680e263f644bfe14ac6f15
https://www.pfizermedicalinformation.com/en-us/medical-updates


Moderna Infant/Toddler Vaccine Video Trainings
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How to Withdraw a 0.25mL Dose: Infant/Toddler 6 months-5 years How to Withdraw a 0.5mL Dose: Pediatrics 6 Years-11Years

https://www.youtube.com/watch?v=BcYB6FScBGM
https://www.youtube.com/watch?v=WkWsFVqdhqk


Vaccine Administration Data
Elizabeth Reosti, CDPH
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Vaccine Administration Summary
as of July 1, 2022
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77,630,160
Total Doses Administered:

Public Dashboard

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration
as of July 1, 2022
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• Second boosters among 50+ year-olds

• First boosters among 5-11-year-olds

• First shots among Under 5 

FDA: Moderna and Pfizer Down to 6 Months of Age

New Booster Eligibility Driving Demand

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-authorizes-moderna-and-pfizer-biontech-covid-19-vaccines-children


5-to-11-Year-Old Vaccination Trends
as of July 1, 2022

22

Recent increase in first doses 

among 5-to-11-year-olds



1st Booster Vaccination Rates
as of July 1, 2022
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State Avg

70%

American Indian/Alaska Native 61%; Multiracial 84%; Native Hawaiian and Pacific Islander 68%; Other Race 53%. 
Booster rate estimates for some groups, such as Native Hawaiian and other Pacific Islander and multi-race populations, may be unreliable. This is because of differences between how demographic data 
is collected through Census estimates and how information is collected at the time of vaccination.



Latest Metrics

77.6 Million doses administered

238K doses administered in previous week (+2% point change)

38K new Under 5 recipients

System Updates

• 4th doses included in overall dose administration count, but not currently displayed in 

immunization status

• Vaccines approved for children 6 months and older (Pfizer and Moderna)

Data Summary

Data Summary
as of July 1, 2022
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Clinical Update
Caterina Liu, M.D., CDPH
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FDA, CDC/ACIP, and Western States Updates
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The CDC’s Advisory Committee on Immunization Practices 

(ACIP) and Western States Scientific Safety Review Workgroup 

(WSSSRW) have recommended:

• Moderna Infant/Toddler vaccine for 6 months through 5 years

• Pfizer Infant/Toddler vaccine for 6 months through 4 years

• Moderna Pediatric/Adolescent vaccine for 6 years through 17 years

CDC Press Release June 18, 2022| WSSSRW Statement June 19, 2022

CDC Press Release June 24, 2022| WSSSRW Statement June 28, 2022
Interim Recommendations of the ACIP for Use of COVID-19 Vaccines in 6 Months–5 Years, June 2022 | MMWR (cdc.gov)

https://www.cdc.gov/media/releases/2022/s0618-children-vaccine.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Statement-on-Pfizer-Moderna-Vaccines-Children-6-months-older.aspx
https://www.cdc.gov/media/releases/2022/s0623-moderna-children.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Statement-on-Moderna-Vaccine-for-Children-Ages-6-to-17.aspx
https://www.cdc.gov/mmwr/volumes/71/wr/mm7126e2.htm


Moderna & Pfizer Age Transition Job Aids

27Job Aid: Moderna Child Age Transition Job Aid: Pfizer Child Age Transition

https://www.cdc.gov/vaccines/covid-19/downloads/Moderna-Child-Age-Transition-508.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/Pfizer-Child-Age-Transition-508.pdf
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Pfizer-BioNTech COVID-19 Vaccine: For Children who Transition from a Younger to Older Age Group 

(cdc.gov)

https://www.cdc.gov/vaccines/covid-19/downloads/Pfizer-Child-Age-Transition-508.pdf
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VRBPAC Strain Composition Meeting Highlights

• On June 28, 2022, the FDA Vaccine Related Biologic Products 

Advisory Committee (VRBPAC) met and heard from:

◦ FDA, CDC, WHO health officials

◦ Modeling experts

◦ Manufacturers: Pfizer, Moderna, and Novavax

• Following their discussion, a majority of the committee voted in 

favor of including a SARS-CoV-2 Omicron component in 

COVID-19 booster vaccines in the U.S.

Vaccines and Related Biological Products Advisory Committee June 28, 2022 Meeting Announcement & Materials | FDA

FDA Recommends Inclusion of Omicron BA.4/5 Component for COVID-19 Vaccine Booster Doses | FDA

https://www.fda.gov/advisory-committees/advisory-committee-calendar/vaccines-and-related-biological-products-advisory-committee-june-28-2022-meeting-announcement
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-recommends-inclusion-omicron-ba45-component-covid-19-vaccine-booster
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Vaccines and Related Biological Products Advisory Committee June 28, 2022 Meeting Presentation-

Considerations for Whether and How the COVID-19 Vaccine Strain Composition Should be Modified (fda.gov)

Variant 

Proportions 

COVID-19 Data 

Tracker CDC

Recent Evolution of SARS-CoV-2

https://www.fda.gov/media/159491/download
https://covid.cdc.gov/covid-data-tracker/#variant-proportions
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VRBPAC 6/28/22 Meeting Presentation - Technical Advisory Group on COVID-19 Vaccine Composition (TAG-

CO-VAC) - Interim Statement On Current COVID-19 Vaccine Composition (fda.gov)

Vaccine Effectiveness: Omicron

https://www.fda.gov/media/159493/download
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VRBPAC 6/28/22 Meeting Presentation - Technical Advisory Group on COVID-19 Vaccine Composition (TAG-

CO-VAC) - Interim Statement On Current COVID-19 Vaccine Composition (fda.gov)

Vaccine Effectiveness: Omicron

https://www.fda.gov/media/159493/download


33
Vaccines and Related Biological Products Advisory Committee June 28, 2022 Meeting Presentation- Updates 

on COVID-19 Vaccine Effectiveness During Omicron (fda.gov)

https://www.fda.gov/media/159499/download
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FDA Statement: Recommend BA.4/5 Component for 

COVID-19 Vaccine Boosters

FDA has advised manufacturers seeking to update their COVID-

19 vaccines that they should develop modified vaccines that:

• Add an Omicron BA.4/5 spike protein component to the current vaccine

o Two component (bivalent) booster

• To potentially be used starting early to mid-fall 2022

Coronavirus (COVID-19) Update: FDA Recommends Inclusion of Omicron BA.4/5 Component for COVID-19 

Vaccine Booster Doses | FDA

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-recommends-inclusion-omicron-ba45-component-covid-19-vaccine-booster


Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Storage & Handling
Kate McHugh, CDPH
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COVID-19 Vaccine Product Guide

37COVID-19 Vaccine Product Guide

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


Moderna Pediatric Ages 6 Years -11 Years
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• Blue cap and purple border

• Mislabeled – says booster dose only but can be used for primary doses for ages 6-11

◦ When ordering, providers should be ordering with the primary purpose to use in 

ages 6-11, but they can also be used for adult booster doses.

• 5 doses per vial

• 0.5mL injection volume

• Same storage conditions as the other Moderna products

◦ -50C to –15C for long-term storage

◦ 2C to 8C for up to 30 days in the fridge

• Letter explaining the mislabeling

https://www.fda.gov/media/159305/download


Transporting Vaccines

• Best practices

◦ Use a qualified transport container/pack-out or portable medical refrigerator

▪ Qualified containers/pack-outs are containers specifically designed/tested to hold 

temperature for pharmaceuticals/vaccines!

▪ Ensure pack-outs are properly conditioned

◦ Use a data logger

▪ Test the temperature of the container before packing the vaccine!

◦ Use material to protect the vaccine (bubble wrap, cardboard, etc.)

◦ Continue to check the temperature of the transport container while 

transporting and while at off-site clinics

39



Transporting Vaccines – Do you need a data 
logger for short trips?

• Vaccines need to have a data logger during transport, even 

short transport periods!

• Some of the vaccine manufacturers may have data that 

supports excursions for short time periods, but a data logger is 

still required.

• The CDC provider agreement requires that providers follow the 

guidelines in the CDC Storage and Handling Toolkit, which 

emphasizes the use of data loggers.

40

https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf


New Products Coming?

• HHS* says that the U.S. has purchased new doses formulated 

for the variants.

• HHS reports single-dose vials for adults were purchased.

• More information to come!

41*Health and Human Services



Vaccine Management
Eric Norton, My Turn, and Daniel Conway, myCAvax

42



What’s New In My Turn? - Release 28.4

43

Moderna Pediatric/Adolescent 6 years – 17 years scheduling 

has been enabled in My Turn.

A “Back” button has been added to the ineligible registration 

page. This will ensure that the users don’t have to start over 

while scheduling appointments if they enter incorrect 

information, making their appointment ineligible.

As a part of Release 28.4 on July 7th:



Release 28.4:
Moderna Pediatric/Adolescent (6 Years -17 Years) Updates

44

In Release 28.4, Moderna Pediatric Adolescent (ages 6 years -

17 years) functionality was deployed through scheduling, walk-

ins, and inline and CSV bulk-upload on My Turn Public and 

Clinic.

Clinic Managers and Vaccine Administrators can now create and 

update appointments for Moderna for this age group and 

schedule all doses in the series.



myCAvax Delivery Cadence for Week of July 4th

45

McKesson deliveries 

resumed Wednesday, 

July 6.

Pfizer deliveries 

resumed Tuesday, July 

5.

TPR 

(AmerisourceBergen)

deliveries 

resumed Wednesday, 

July 6.



Registration for My Turn and myCAvax Office Hours

46

Starting Monday, July 11th, the Monday My Turn and myCAvax

Office Hour session is moving to a bi-weekly cadence. 

Please register for this session using this link!

https://urldefense.com/v3/__https:/us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA__;!!AvL6XA!yHCSkXWvxSS8dqizYQLJT1eSU42EfmmIFCvRtz83Ki1mEF4XP8H6F7nKkBuRGP-XfNtHeCwk0AvnqneQCme65VZ3HbxZnu91$
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APPENDIX



myCAvax – Known Issues - Updated 7/01

48

Known Issues

VaccineFinder Data Not Showing on the 

Multi-Line Ordering Form

✓ For some community users, their VaccineFinder

data is not being populated when creating new 

orders through the multi-line ordering form.

✓ However, the data is being correctly populated 

for the LHD users who review the orders on the 

'Vaccine Order Review' page

Workaround/Next Steps

✓ Fix: TBD

✓ No Workaround for the time being



Slide Icon Key

49

Icon Meaning

This is to label slides that are 

referencing upcoming or existing 

functionality and how to use it in the 

system.

This is to label slides that include 

important system reminders.

This is to label slides that include tips 

and best practices to improve your 

system experience.



myCAvax Release Roadmap

50

RECENTLY DEPLOYED

June 16th (R27.0)

UPCOMING

August 11th (R29.0)

Orders

✓ LHDs to Move Small Orders to Standard 

Orders

✓ Order Page Layout Changes

✓ New order cancelation 'Status Reason' 

options

✓ Update Audit History for Orders/Transfers

✓ Add 'Doses Requested' to Standard 

Order Screen

Account

✓ Storing DocuSign at the Location Application

Community

✓ Add Knowledge Center article to account 

page

✓ Change Flow Title for Multiple Flows

Other

✓ Auto-Deactivate Licenses

✓ Default tab display on opening of records

✓ Remaining email templates to Lightning

Orders

✓ Draft Order Enhancements

Account

✓ Provider initiated Disenrollment

✓ Disenrollment due to inactivity

Other

✓ Start of Contact enhancements to 

remove duplicate contacts

✓ Sharing Rule enhancements for 

accounts, storage units, etc.

Orders

✓ Order Fulfillment Updates to allow multiple lots 

and general UI enhancements

✓ Allow CDPH and LHD users to update 

additional details on the Shipment Records 

such as quantity, product, expiration date, etc.

✓ Validate Shipping Hours

✓ Set Flags for Temporary Closure on Vaccine 

Order Review page

Account

✓ Temporary Closure for Location Accounts

✓ Add VFC Regions to Accounts

✓ Add Calibration Expiration date to Storage Unit 

List

Community

✓ Update Thermometer Type options

✓ Add Data Logger as Shipment Incident Type

Site Visits

✓ Provider Category

✓ VFC Assigned Pin

Other

✓ Put LHD Dashboard on LHD Homepage

IN PROGRESS

July 14th (R28.0)



My Turn Public Product Roadmap
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RECENTLY DEPLOYED

June 20th (R27)

CURRENT

July 7th (R28.4)

UPCOMING

July 27th (R29)

Release 29

✓Removing flu – zero out flu vaccine 

supplies to remove nasal spray and flu 

shot tags

✓ In-home vaccination and transportation 

page updates to reflect guidance for 

under 5 patients

✓ [Testing] Custom flows for vaccine type

✓ [Delivery] Update error messaging for 

better user experience and 

accessibility

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout 

system to flag (potential) issues

✓ [Testing] Consider Walk-in and 

bulk upload appointments for 

clinic's Public Portal capacity and 

availability

Release 28

✓Pfizer Infant/Toddler rollout for 3 dose 

primary series for children 6 months-4-

years old

✓Moderna Infant/Toddler rollout for 2 

dose primary series for children 6 

months-5-years old

✓ [Testing] Update error messaging 

for better user experience and 

accessibility

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout 

system to flag (potential) issues

✓Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

Release 28.4

✓Moderna Pediatric 6 yrs.-11yrs. and 

Adolescent 12 yrs.-17yrs. rollout

✓ [Testing] Update error messaging 

for better user experience and 

accessibility

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout 

system to flag (potential) issues

✓Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

51



My Turn Clinic Product Roadmap
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Release 29

✓ [SMS/Email] Opt-out on the Walk-In 

flow

✓ [Vaccine Inventory] Entering Lot 

Numbers correctly

✓ [CAIR2] Concatenate "Cross Street 

1" and "Cross Street 2"

Release 28.4

✓Moderna Pediatric (6-years-11-

years) two dose series

✓Moderna Adolescent (12-years-17-

years) two dose series

✓Add Vaccine Supply 

& Inventory

✓Bulk Walk-In Upload

✓Clinic Creation Setup

✓Walk-in Flow Update

✓Vaccine Administrator Flow 

Update

✓Single/Bulk Update

✓Appointment/IIS Tab Filter 

Update

✓Dashboard Homepage 

Update

Release 28

✓Moderna Infant/Toddler (6 month-5-

years) two dose series

✓Pfizer Infant/Toddler (6 month-4-

years) three dose series

✓Dose Fields Update

✓Add Vaccine Supply 

& Inventory

✓Bulk Walk-In Upload

✓Clinic Creation Setup

✓Walk-in Flow Update

✓Vaccine Administrator 

Flow Update

✓Single/Bulk Update

✓Appointment/IIS Tab 

Filter Update

✓Dashboard Homepage 

Update

RECENTLY DEPLOYED

June 20th (R28)

CURRENT

July 7th (R28.4)

UPCOMING

July 27th (R29)
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Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 8AM–6PM

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 8AM–6PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 6.6.22

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 

and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Thank you!

Monday

My Turn and myCAvax Office Hours

Next session: Monday, July 11, 12PM

Friday

Provider Office Hours

Next session: Friday, July 15, 9AM

57Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed, and Blanca Corona..

Please register for the bi-weekly sessions, 

using the new registration link above.

https://us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA

