
Friday, February 18, 2022

Welcome to

California Department of Public Health’s

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov
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Agenda: Friday, February 18, 2022

No. Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 SMARTER Plan California Robert Schechter, M.D. (CDPH) 9:05 – 9:10

3 Pediatric Update Robert Schechter, M.D. (CDPH) 9:10 – 9:15

4 Vaccine Administration Elizabeth Reosti (CDPH) 9:15 – 9:20

5 Clinical Update Caterina Liu, M.D. (CDPH) 9:20 – 9:25

Q&A 9:25 – 9:35

6 Storage & Handling Kate McHugh (CDPH) 9:35 – 9:40

7 Vaccine Management Eric Norton (My Turn) and Claudia Aguiluz (CDPH) 9:40 – 9:50

8 Wrap Up & Resources Leslie Amani (Moderator) 9:50 – 10:00

Q&A



Announcements
Leslie Amani, CDPH
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Archived: Crucial COVID-19 Conversations Webinar

Using Social Media to Effectively 

Communicate about COVID-19 

Vaccines

Watch here | View slides here

6Crucial COVID-19 Conversations Campaign Page 

https://www.youtube.com/watch?v=6NL9jGR0y0Y
https://eziz.org/assets/docs/COVID19/Social-Media-Communicate-COVID-19-2-16.pdf
https://eziz.org/covid/30conversations/


Pfizer COVID-19 Vaccine Medical Updates & 
Training Sessions

7Access all sessions at Pfizer Medical Updates and Training

Date & Time (linked) Password

Tuesday, February 22 - 12PM MMeBHKrM326

Wednesday, February 23 - 9AM NgBarUWa228

Thursday, February 24 - 9AM nMfj6BJEy32

Tuesday, March 1 - 12PM svU8YkF58Qc

Wednesday, March 2 - 9AM 3jJ2WJMgeb8

More sessions listed!
NOTE: All times listed here are P.S.T.

For providers and immunization staff 

personnel. Please attend one of these 

sessions!

Topics include:

• Introduction of new Controlant

Temperature Monitoring Device

• Use of each vaccine presentation, 

including storage, handling, preparation, 

and administration for:

• Ages 5 through 11 Years

• Ages 12 Years and Older

https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e0709b0a36d1645c56fd6bdb675e81677
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ed270c18574d96756ccfec58dbb3e92a7
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ebd245a3223bc340fb149d4af7dbca26f
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eb3e2ded263924ebe530802db561126ed
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=efe867fca1b52d3cb9973c5ecbe647afd


WHAT IS IT?

Take the VA58 Misinformation 101 Training!
The VA58 Trust & Safety Team is hosting a live training to help LHJs, MCEs, and Providers understand and respond to misinformation related to 

COVID-19 vaccines circulating within Californian communities.

WHEN IS IT?

WHY TAKE IT?

• This interactive, hour-long, live training will provide partners with a better 

understanding of what misinformation is, how it impacts people and the 

broader vaccination effort, and how to respond to it.

• The training will take place on March 3rd from 12:30-1:30pm PST via Zoom. 

Please email rumors@cdph.ca.gov if you don’t currently have the invite but 

would like to attend. 

• Conflicting information about the COVID-19 vaccines plays a big role in 

vaccine hesitancy, and the VA58 Campaign needs your support slowing its 

spread so that we can vaccinate all 58!
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Love Letters Social Graphics

9Link: Love Letter Social Graphics

https://drive.google.com/drive/folders/1BQqJIGeSaI_IwoP3v39o-XHqZgbwSQeL


Missed Vaccination & Wastage Job Aid

• Avoid missed opportunities for 

vaccination

• Vaccinate family members or 

friends who accompany patients to 

medical visits even if they are not 

established patients at the practice.

• Follow clinical best practices to 

maximize vaccination

◦ Assess immunization status at every 

visit

◦ Make a strong recommendation for 

immunization

Job Aid: Missed Vaccination and Wastage 10

https://eziz.org/assets/docs/COVID19/IMM-1379.pdf
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs

12

• Answers to provider questions

• Updated weekly: last updated 2/17/2022

• Currently in its 59th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 2/17/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 2/21 Tuesday 2/22 Wednesday 2/23 Thursday 2/24 Friday 2/25

myCAvax

Holiday

Provider Office Hours

9:00 am – 10:00 am

PW: Immunize!  

Combined 

Office Hours 

and Events

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

12:00 pm – 1:00 pm

PW: MMeBHKrM326

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: NgBarUWa228

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: nMfj6BJEy32

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day, and include the latest information and recent changes, vaccine use, storage & handling, 

preparation & administration, recent medical updates, healthcare provider resources, and a Q&A session

Week of February 21, 2022 Note: Calendar subject to change

View On 

Demand

• What’s New in myCAvax for 

Release 21 (v. 1/18/22)

• Intro to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(* Requires My Turn Login)

• Provider 101 Account Enrollment:  Section A: 

Organization Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: 

Location Application (v. 10/21/21)

• Provider Office Hours and MCE Office Hours 

Archived Sessions

• Recording a Transfer/Redistribution Report

(v. 12/20/21)

• Recording a Shipment Incident

(v. 12/20/21)

• Recording an Excursion Event

(v. 12/20/21)

• Recording a Waste Event

(v. 12/20/21)
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.9217092597223667&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005fce509b03c6c80594a6c601280acc89bf205091c59534b2e171216fe27b3764a%26siteurl%3Dpfizerevents%26confViewID%3D217031084400978451%26encryptTicket%3DSDJTSwAAAAXzN6uRJqOyNwS1BJ0-Xd61dcnbNLxb28HFSc9Vmyrh1w2%26
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.42602198925383505&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005ac07eadba15051bc3e7e8aeb60067912eaa5a46fa8580fb84a18f4b43e9e9a69%26siteurl%3Dpfizerevents%26confViewID%3D217031548108548891%26encryptTicket%3DSDJTSwAAAAUWXMjOeyBQu041Ypj5q1lK_RuMHQwdb7bxpPSzcii5eg2%26
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ebd245a3223bc340fb149d4af7dbca26f
https://youtu.be/FLhgpsbLYlc
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/
https://youtu.be/44mPS4vPp9s
https://youtu.be/Gu5DzgkKRNo
https://youtu.be/jT7I0XJivFU
https://youtu.be/w_BrEkhg18Q


SMARTER Plan California
Robert Schechter, M.D., CDPH
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California’s COVID-19 SMARTER Plan
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SMARTER stands for:

• Shots – Vaccines are the most powerful weapon against hospitalization and serious illness.

• Masks – Properly worn masks with good filtration help slow the spread of COVID-19 or other respiratory viruses.

• Awareness – We will continue to stay aware of how COVID-19 is spreading, evolving variants, communicate clearly 

how people should protect themselves, and coordinate our state and local government response.

• Readiness – COVID-19 is not going away, and we need to be ready with the tools, resources and supplies we will 

need to quickly respond and keep public health and the healthcare system well prepared.

• Testing – Getting the right type of tests—PCR or antigen—to where they are needed most. Testing will help CA 

minimize the spread of COVID-19.

• Education – California will continue to work to keep schools open and children safely in classrooms for in-person 

instruction.

• Rx – Evolving and improving treatments will become increasingly available and critical as a tool to save lives.

The SMARTER Plan is not just for COVID-19. We can use these strategies and systems for future emergencies.

Governor Newsom Press Release: SMARTER Plan 2.17.22

https://www.gov.ca.gov/2022/02/17/governor-newsom-unveils-smarter-plan-charting-californias-path-forward-on-nation-leading-pandemic-response/


SMARTER Plan Resources

16CDPH CA SMARTER Plan

SMARTER Plan Toolkit

SMARTER Plan PDF

SMARTER Plan on CA All

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/California-Response.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/CA-SMARTER.aspx
https://files.covid19.ca.gov/pdf/smarterplan.pdf
https://covid19.ca.gov/smarter/


Pediatric Update
Robert Schechter, M.D., CDPH
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Vaccine coming soon-ish for Under-5s!
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• 2/1: Pfizer BioNTech submitted EUA application to FDA

• 2/6-7: Media reports, HHS Provisional Timelines

• 2/11: Hold requested for EUA Application



19

Disparities in children 

5-to-11-years-old

A similar pattern, but 

more extreme than 

older age groups.

1+ dose coverage estimates 

range from 5%-to-78%
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Vaccine coming soon for Under-5s! 
But where will they get it?

• Pharmacies with a diminished role

• More primary care providers needed

◦ Medical home optimal as a trusted source of care

▪ Can counsel hesitant families

◦ Barriers frequently cited to enrollment: staffing, others…

◦ Recruitment efforts continue but will take time to build a fuller network

• Who can bridge the gaps in the meantime?

21



Additional local primary care providers needed...

“…Please join the pediatricians who are already 

administering the COVID-19 vaccine in their clinics; it is the 

current standard of care. We hope that we can increase the 

number of providers giving these vaccines so that we can 

finally move on from this pandemic. Once again, our children 

are relying on us, and we must take the lead to make sure 

they are protected.”

22
• American Academy of Pediatric California

• Infographic: COVID-19 is a Childhood Illness

https://myemail.constantcontact.com/COVID-19-Resources-for-Your-Practice-from-CDPH.html?soid=1136671499201&aid=fbPXIIhS8A8
https://eziz.org/assets/docs/COVID19/IMM-1415-VFC.pdf


Vaccine Administration Data
Elizabeth Reosti, CDPH
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Vaccine Administration Summary
as of February 14, 2022

24

Total Doses Administered:  70,728,315

Total Doses Administered

CA All Vaccination Progress Data

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration
as of February 14, 2022

25



Booster* Vaccinations
as of February 14, 2022
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*Includes Additional Doses

**24,498,076 individuals, 12+ years of age, and J&J + 2 months or mRNA + 5 months

28% of persons 

over 65 are not yet 

up to date on 

vaccination

**Note that 12-17 is the newest eligible age group for booster vaccination.

-0%

56%
of total eligible** 

population

Statewide Avg



Booster* Vaccinations
as of February 14, 2022

27

23% gap in 

booster 

vaccinations 

between Q1 

and Q4 

+0%

-12% 
below state 

Average



5-to-11 Vaccinations
as of February 14, 2022
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• 33% gap between Q4 and Q1 youth

• Q4 youth 3x more likely to be 

vaccinated than their Q1 counterparts 

VEM/HPI Q4 vs Q1 Equity Gap 

+ 1%



Statewide Trends – modest increase, rates slowing

70.7 Million doses administered

-25% change in new doses from previous week

Equity Metrics - no change     

23% gap between Q1 and Q4 boosters 

33% gap between Q1 and Q4 5-11-year-olds

Data Summary

Data Summary
as of February 14, 2022

Ongoing Work

• Age-Race-County Rates 

• Improved Geographic Data 

(Region)

• Pediatric Access (VFC)

• Race/Ethnicity Quality 

Improvement
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Clinical Update
Caterina Liu, M.D., CDPH
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Upcoming FDA Vaccines and Related 
Biological Products Advisory Committee 
(VRBPAC) Meetings

• VRBPAC Meeting on Pfizer COVID-19 Vaccines for Children 6 

months through 4 years

◦ February 15, 2022, 5:30AM – 2PM (8:30AM – 5:00PM ET)

31FDA Statement (2/11/2022)

https://www.fda.gov/advisory-committees/advisory-committee-calendar/vaccines-and-related-biological-products-advisory-committee-february-15-2022-meeting-announcement#event-information
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-postpones-advisory-committee-meeting-discuss-request-authorization


COVID-19 is a Childhood Illness

32Infographic: COVID-19 is a Childhood Illness

• 4x more deaths than flu

• 11x higher risk of 

hospitalization for 

unvaccinated children

• Poorest neighborhoods are far 

behind

• 65% of kids not vaccinated

https://eziz.org/assets/docs/COVID19/IMM-1415-VFC.pdf


Top 5 Reason to Get Kids Vaccinated

33

• Unvaccinated children are at risk of getting COVID-19, + potential serious complications, 

and/or long-term impacts. 

• The vaccine is safe and effective, and no long-term problems have been seen for any 

vaccine.

• Getting those who are eligible vaccinated can help keep schools & communities safe.

• Getting them safely back to the classroom and their favorite afterschool activities

supports mental health & wellness. 

• Vaccines are safe, effective, and free

• Infographic 8x11

• Poster

https://eziz.org/assets/docs/COVID19/15ThingsPoster8x11.pdf
https://eziz.org/assets/docs/COVID19/15ThingsPoster.pdf


California’s COVID-19 Vaccination Program 
Prevented >1.5 million COVID-19 Cases

34Preprint (2/9/2022): Tan et al. Estimation of COVID-19 cases by vaccination in California

• Modeling study using 
CDPH data through 
October 2021

• Vaccination contributed 
to >30% reduction in 
COVID-19 cases. 

• Study estimated direct 
effects of vaccination; 
overall impact of 
vaccination likely greater 
when indirect effects are 
considered 

https://www.medrxiv.org/content/10.1101/2022.02.08.22269319v1


COVID-19 mRNA Vaccine VE vs ED/UC Encounters

35
MMWR (2/11/2022): Ferdinands et al. Waning 2-Dos and 3-Dose Effectiveness of mRNA Vaccines 
Against COVID-19-Associated Emergency Department and Urgent Care Encounters and Hospitalizations. 

Booster protection against Omicron ED/UC encounters wanes over time

https://www.cdc.gov/mmwr/volumes/71/wr/pdfs/mm7107e2-H.pdf


COVID-19 mRNA Vaccine VE vs Hospitalization

36
MMWR (2/11/2022): Ferdinands et al. Waning 2-Dos and 3-Dose Effectiveness of mRNA Vaccines 
Against COVID-19-Associated Emergency Department and Urgent Care Encounters and Hospitalizations. 

Booster protection against Omicron hospitalization wanes over time, but remains higher than 

VE vs ED/Urgent Care encounters and VE vs infection

https://www.cdc.gov/mmwr/volumes/71/wr/pdfs/mm7107e2-H.pdf


COVID-19 Booster Safety

• 82.6 million U.S. residents 18+ received a booster as of 2/6/22

• V-safe analysis: 

◦ N=721,562 booster recipients

◦ 89% reported homologous COVID-19 mRNA vaccination

◦ Local and systemic reactions less frequent following booster compared to 

dose 2

• VAERS analysis:

◦ 39,286 reports of adverse events following booster dose

◦ 92.4% of reports were non-serious 

◦ 37 reports of myocarditis

37
Hause et al. Safety Monitoring of COVID-19 Vaccine Booster Doses Among Adults — United States, 
September 22, 2021–February 6, 2022 (MMWR, 2/11/22). 

https://www.cdc.gov/mmwr/volumes/71/wr/mm7107e1.htm?s_cid=mm7107e1_w#F1_down


Local and systemic reactions less frequent 
following booster compared to dose 2

38
Hause et al. Safety Monitoring of COVID-19 Vaccine Booster Doses Among Adults — United States, 
September 22, 2021–February 6, 2022 (MMWR, 2/11/22). 

78.4%

64.4% 66.7%

58.4%

https://www.cdc.gov/mmwr/volumes/71/wr/mm7107e1.htm?s_cid=mm7107e1_w#F1_down


Myocarditis Following COVID-19 Booster

39
Hause et al. Safety Monitoring of COVID-19 Vaccine Booster Doses Among Adults — United States, 
September 22, 2021–February 6, 2022 (MMWR, 2/11/22). 

Rate: cases per 1 million doses administered

• Myocarditis rate highest among males 18-

to-24 who received a Moderna booster: 

• 8.7 cases per 1 million doses

• Myocarditis rate among males 18-to-24 

after dose #2 of Moderna primary series:

• 40.0 cases per 1 million doses

• Reference: ACIP 2/4/22

https://www.cdc.gov/mmwr/volumes/71/wr/mm7107e1.htm?s_cid=mm7107e1_w#F1_down
https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-02-04/03-COVID-Shimabukuro-508.pdf


Updated Clinical Consideration for Use of COVID-19 Vaccines 

40CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html


Updated Clinical Consideration for Use of COVID-19 Vaccines 

41CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html


Provider Office Hours Q&A

42

During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Storage & Handling
Kate McHugh, CDPH

43



Provider Concern: Vaccine Wastage

• Concern: Wasting vaccines, especially if a 

vial is punctured to vaccinate a single 

patient.  

• Response: Vaccine wastage is 

expected, may be unavoidable, and will 

increase as vaccine rollout continues 

because

◦ more providers, including smaller provider 

sites, are now receiving vaccine;

◦ vaccine continues to be available only as 

multi-dose vials; and

◦ vials must often be punctured without 

using the full number of doses printed on 

the label.

•Avoid missed opportunities for vaccination

•Vaccinate family members or friends who 

accompany patients to medical visits even if 

they are not established patients at the 

practice.

•Follow clinical best practices to maximize 

vaccination

◦Assess immunization status at every visit

◦Make a strong recommendation for 

immunization

Job Aid: Missed Vaccination & Wastage

CDC Guidance: Vaccinate every eligible person 

who presents at a vaccination site—even if it 

means puncturing a vial at the end of the day.

44

https://eziz.org/assets/docs/COVID19/IMM-1379.pdf
https://www.cdc.gov/vaccines/covid-19/hcp/wastage-operational-summary.html


Pfizer Internal Stability Data

• Pfizer 1170 (12+ years, purple cap): medical information 

• Pfizer Tris-sucrose (12+ years, gray cap): medical information

• Pfizer pediatric (5-11 years, orange cap): medical information 

• Pfizer Digital Assistant: Search Medical Information | Pfizer Medical 

Information - US

• This information can help you find quick answers to temperature 

excursions

• If you have difficulty interpreting, you can contact CDPH or Pfizer

45

https://www.pfizermedicalinformation.com/en-us/document/a0r5I000001NzbWQAS?cid=HCPBot
https://www.pfizermedicalinformation.com/en-us/document/a0r68000000bLZ8AAM
https://www.pfizermedicalinformation.com/en-us/document/a0r68000000YvahAAC
https://www.pfizermedicalinformation.com/


Purple Cap Internal Data Example – Please review sheets linked 
(previous slide) for real temperature excursion

46



Pfizer Pediatric (6 months – 4 years, Maroon Cap)

• Allows Pfizer more time to manufacture vaccine

• CDPH has more time to prepare and educate providers!

• COVID-19 Vaccine Product Guide (eziz.org)

• Small orders: CDPH plans to have the Third-party redistributor 

(TPR) distribute the vaccine within a few weeks after it is 

approved.

47

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


Janssen (J&J) Shelf-life Extension

• J&J has requested a shelf-life extension for its Janssen vaccine

• 5 months

• FDA expected to announce ruling this month

• Don't dispose of your Janssen yet.

• What's in it for you?

• No additional federal purchase/no biweekly threshold

• Shelf-life extension provides a limited supply of Janssen through the

summer

• Once again, don't dispose of your Janssen yet.

48



Vaccine Management
Eric Norton, My Turn and Claudia Aguiluz, CDPH
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New Walk-In Only Clinic Setup Process

50

The process for creating a Walk-In Only Clinic on My Turn 

has changed as of 2/3. If you are creating a new Walk-In Only 

Clinic or if you update the Close Date value of an old Walk-In 

Only Clinic, please follow this new process.

Please reference this     Knowledge Center Article to 

familiarize yourself with the new process! 

https://mycavax.cdph.ca.gov/s/article/COVID-CM-Resources-and-Special-Use-Cases


Bulk Upload Feature Uses in My Turn

51

You can use the Bulk Walk-In Upload feature to upload appointments 

that occurred before your Organization was enrolled to ensure they 

are recorded in CAIR2.

You can use the Bulk Walk-In Upload feature to upload appointments 

that occurred while you were mobile, or offline. 

Please use the Bulk Upload feature, which can be accessed     here in 

My Turn.

https://mycavax.cdph.ca.gov/s/bulk-walk-in-upload


Please use the Bulk Upload feature, 

which can be accessed     here in My 

Turn.

How to Execute a Bulk Upload in My Turn

52

✓ Step 1: Select “More” and choose 

“Bulk Walk-In Upload” from the 

dropdown.

✓ Step 2: Follow the steps on the 

Bulk Walk-In Upload Page to 

execute.

The Bulk Walk-In Upload Page is 

your one-stop shop for Bulk 

Uploads! You can download the file 

and re-upload in the same place.

1

2

https://mycavax.cdph.ca.gov/s/bulk-walk-in-upload


Pfizer Pediatric (6 months – 4 years) Product Update

53

The FDA Emergency Use Authorization (EUA) has been 

postponed at Pfizer’s request. 

They are looking at implementing a 3-dose series and 

expanding testing. 

Future waves will be put on hold for now. Provider 

Standard Orders for this product will not be opened.



President's Day
• The COVID-19 Provider Call Center will be closed on Monday, February 21, 2022.

• Place your orders on or before Monday, February 21.

54



Orders and Deliveries Next Week

55For additional information, here are links to the President’s Day Holiday Orders & Deliveries 

Cadence and the typical Orders & Deliveries Cadence. 

https://eziz.org/assets/docs/COVID19/IMM-1360-Holiday.pdf
https://eziz.org/assets/docs/COVID19/IMM-1360.pdf


Early Access: Brand-New Vaccine Ordering Screen

56

2/4 2/25

The new ordering screen launched! 

Select Providers joined the Early 

Access Group and have been 

requesting vaccine using the new 

ordering screen. Providers submit 

feedback based on their ordering 

experience. 

We anticipate launching 

access for all Providers to the 

updated Vaccine Order screen 

with multi-line ordering, 

including updates made with 

the feedback provided 

throughout Phase 1.

We are 

here. 



Early Access: Order Feedback

57

Early Access Providers may request vaccine using the new interface and leave feedback after every order. If 

you haven't provided feedback yet, please let us know your thoughts!



Early Access: Ancillary Kit Opt-Out
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✓ Early Access Providers may opt-out of Ancillary Kits related to Small Order requests.

Reminder: You can opt-out for all products EXCEPT Pfizer.

To Opt-Out, use the Pick List to select Opt-Out of Ancillary Kits. 
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APPENDIX



myCAvax – Known Issues - Updated 2/10
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Known Issues

Org Coordinators Missing from Related 

Contacts on a Provider Location

✓ We will address an issue that allows for some 

Community Users to not be able to see all 

of their Location's Waste Events and Shipments.

Unable to Reject Standard or Small Orders if 

Product Configuration Changes

✓ We are investigating an issue where pending 

orders for a product made ineligible/inactive are 

not able to be rejected from ‘Vaccine Order 

Review’.

Workaround/Next Steps

✓ Fix: 2/24/2022

✓ Fix: TBD

✓ In the meantime, we recommend rejecting orders from 

the Order’s ‘Order’ > ‘Details', if you are unable to reject 

from 'Vaccine Order Review’.



Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.
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mailto:rumors@cdph.ca.gov


Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Thank you!

Friday:

Provider Office Hours

Next session: Friday, February 25, 9AM

Audio Conference: Register to access

Session Password: Immunize!

Monday: 

My Turn myCAvax Office Hours 

Zoom Link

Monday, February 21-Canceled

Next session: Monday, February 28, at 

12:00 PM
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Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed, Blanca Corona, and Reva Anderson.

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA

