
Friday, March 25, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov
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Agenda: Friday, March 25, 2022

No. Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 Uninsured Program Update Claudia Aguiluz (CDPH) 9:05 – 9:10

3 Vaccine Administration Elizabeth Reosti (CDPH) 9:10 – 9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15 – 9:20

Q&A 9:20 – 9:30

5 Storage & Handling Kate McHugh (CDPH) 9:30 – 9:35

6 Vaccine Management Claudia Aguiluz (CDPH) 9:35 – 9:45

7 Wrap Up & Resources Leslie Amani (Moderator) 9:45 – 10:00

Q&A



Announcements
Leslie Amani, CDPH

5



KidsVaxGrant Webinar
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Register here

When: Tuesday March 29

Time: 12PM – 1PM

Please attend to learn more about the KidsVaxGrant

launching in early April for VFC Providers!

https://register.gotowebinar.com/register/237195866317989388


Crucial COVID-19 Conversations Upcoming Webinars
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Please join Dr. Atul Nakhasi, co-founder of 

#ThisIsOurShot, for a webinar training on 

talking to colleagues about COVID-19 

vaccines.

When: Friday, April 15 at 12:00PM-1:00PM

Register here!

The following week, please join Dr. Eric Ball, 

pediatrician, for a webinar training on talking to 

parents about COVID-19 vaccines for children.

When: Friday, April 22 at 12:00PM-1:00PM

Register here!

https://thisisourshot.info/
https://zoom.us/webinar/register/WN_4N8MOVP3Sl-4uzgxN6DM8g
https://zoom.us/webinar/register/WN_Oj28acpyTWmTyrLbQX_v8g


RECENT TOPICS & RESOURCES

Mis/Dis/Mal-information: Some social media influencers 

are purporting that Pfizer COVID-19 vaccine report 

excerpt validates adverse reactions concerns.

•Trusted Resources: COVID-19 Vaccines for 

People Who Would Like to Have a Baby | 

CDC, Ensuring COVID-19 Vaccine Safety in the 

US | CDC, Vaccinate All 58

Mis/Dis/Mal-information: COVID-19 vaccines are 

dangerous and unnecessary for children and adolescents

Trusted Resources: COVID-19 Vaccine Safety 

in Children Aged 5–11 Years — United States, 

November 3–December 19, 2021 | MMWR 

(cdc.gov), Trends in COVID-19 Cases, 

Emergency Department Visits, and Hospital 

Admissions Among Children and Adolescents 

Aged 0–17 Years — United States, August 2020–

August 2021 | MMWR (cdc.gov), Vaccinate All 58

BIWEEKLY BRIEFINGS

Biweekly briefings provide partners with the 

top COVID-19 vaccine mis/dis topics and 

trends, and invitees receive a copy of the 

report post-briefing.

To be added to the invite, email 

rumors@cdph.ca.gov.

RUMORS INBOX

The Rumors Inbox serves as a tip line for 

our partners to submit the COVID-19 

rumors they’re hearing online and within 

their communities to our team. We 

incorporate the submissions into our 

team’s reporting.

VA58 Trust & Safety Team Updates
The VA58 Trust & Safety Team reports on trending narratives about COVID-19, delivers biweekly briefings, and develops comprehensive 

resources to increase awareness around mis-, dis-, and mal-information, as well as the State’s capacity to counter it.

Report COVID-19 Vaccine 

Rumors to:

rumors@cdph.ca.gov
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https://www.cdc.gov/coronavirus/2019-ncov/vaccines/planning-for-pregnancy.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety.html
https://www.vaccinateall58.com/
https://www.cdc.gov/mmwr/volumes/70/wr/mm705152a1.htm
https://www.cdc.gov/mmwr/volumes/70/wr/mm7036e1.htm?s_cid=mm7036e1_w
https://www.vaccinateall58.com/
mailto:rumors@cdph.ca.gov
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 3/24/2022

• Currently in its 64th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 3/24/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 3/28 Tuesday 3/29 Wednesday 3/30 Thursday 3/31 Friday 4/1

myCAvax KidsVaxGrant Informational 

Webinar for VFC Providers

12 pm – 1 pm

Provider Office Hours

9:00 am – 10:00 am

My Turn

Combined 

Office Hours 

and Events

My Turn and myCAvax 

Office Hours

12 pm – 1 pm 

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

12:00 pm – 1:00 pm

PW: 56ThY2qfVmX

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: yhXz3Pepb78365

Pfizer BioNTech COVID-19 Vaccine 

Training & Education*

9:00 am – 10:00 am

PW: XJphWptY432wZ53

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and                        

administration; recent medical updates, healthcare provider resources, and a Q&A session

Week of March 28, 2022 Note: Calendar subject to change

View On 

Demand
• Intro to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(*Requires My Turn Login)

• Latest Features in myCAvax for Providers

(*Requires myCAvax Login)

• myCAvax Release Notes for LHJs and CDPH Users

(*Requires myCAvax Login)

• Provider 101 Account Enrollment:  Section A: Organization 

Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: Location 

Application (v. 10/21/21)

• Provider Office Hours and MCE Office Hours Archived 

Sessions

http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://register.gotowebinar.com/register/237195866317989388
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e86ba80f1eec83b8cf8cd5e7650373bc5
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e7f2ce280d66ba23b218545bbc38edefc
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e8c68dbd59eb10ad64358595f0fbe0310
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/


Uninsured Program Update
Claudia Aguiluz, CDPH
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HRSA COVID-19 Uninsured Program Update
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• HRSA COVID-19 Uninsured Program Claims

• HRSA COVID-19 Uninsured Program FAQs

• HRSA COVID-19 Uninsured Program Submission 

Deadline 

• HRSA funding is slated to end 3/22 for testing and treatment and 4/5 for vaccine claims, 

but funding may be extended. 

◦ Please stay tuned

https://www.hrsa.gov/CovidUninsuredClaim
https://www.hrsa.gov/coviduninsuredclaim/frequently-asked-questions
https://www.hrsa.gov/coviduninsuredclaim/submission-deadline


DHCS COVID-19 Uninsured Group Program

14DHCS COVID-19 Uninsured Group Program

• DHCS program is funded by state/CMS and supports COVID-19 testing, treatment, and care 
for qualified uninsured Californians who enroll in the program.

• DHCS program will end when the federal public health emergency ends.

https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/COVID-19-Presumptive-Eligibility-Program.aspx


CDC COVID-19 Vaccination Requirements: 
Providers must administer COVID-19 vaccines at no out-of-pocket 
cost to recipients.

15
• HRSA Provider COVID-19 Vaccine Reimbursements Factsheet

• CDC COVID-19 Vaccination Program Provider Requirements and Support

https://www.hrsa.gov/sites/default/files/hrsa/coronavirus/provider-covid-vaccine-factsheet.pdf
https://www.cdc.gov/vaccines/covid-19/vaccination-provider-support.html


Vaccine Administration Data
Elizabeth Reosti CDPH
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Vaccine Administration Summary
as of March 24, 2022
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72,557,645
Total Doses Administered:

CDPH Vaccination Data

https://covid19.ca.gov/vaccination-progress-data/
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• California leads the 

nation in total doses 

administered (60% 

more doses than the 

closest state).

• 1 in 8 doses in the 

U.S. has been 

administered by 

California (13%).

• 13th highest 

vaccination rate in the 

country

Note: CA estimates may differ slightly from CDC estimates due to timing and methods used for deduplication



Trends in Vaccine Administration
as of March 21, 2022

19



Statewide 5-to-11 Vaccination Equity
as of March 21, 2022
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53% Vaccination Rate for Most Healthy Zip Codes (Q4)

31% pt gap between Most and Least Healthy Places

22% Vaccination Rate for Least Healthy Zip Codes (Q1)



Persistent Equity Gaps, Declining Demand 5-to-11-year-olds
as of March 21, 2022
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12 to 15 yrs

18% pts gap

Q4-Q1

5 to 11 yrs

32% pts gap

Q4-Q1



5-to-11 Vaccination Rates (VA58 Campaign)
as of March 21, 2022

*VA58 regions listed in ascending order of % w/ 1+ dose (lowest to highest); 
Note: region boundaries determined for campaign outreach based on a combination of geographic and demographic factors

*

VA58 Region 

Boundaries

• Notable regional variation in 5-to-11 vaccination uptake and demand (20% - 61%)

VA58 Region

Count 

Recipients Est. Population

% with 

1+ dose 

Count

No Shot

Northern California and the Sierras 18,663 92,665 20% 74,002

Inland Empire 99,874 450,582 22% 350,708

Central Valley-South 64,421 284,782 22% 220,361

Central Valley-North 43,762 179,102 24% 135,340

Orange County 98,008 272,060 36% 174,052

Los Angeles 320,741 866,625 37% 545,884

Central Coast 75,365 202,030 37% 126,665

Statewide 1,349,853 3,518,950 38% 2,169,097

Greater Sacramento Region 82,362 213,137 38% 130,775

Border Region 170,608 344,905 49% 174,297

Bay Area 376,049 613,062 61% 237,013
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Statewide Trends – modest increase, rates slowing

72.5 Million doses administered

-11% change in new doses from previous week

Equity Metrics (VEM) - no change     

23% pt gap for boosters 

31% pt gap for 5-to-11-year-olds

Regional Metrics – considerable variation

41% pt difference between highest and lowest regional 5-to-11 vaccination rates

Data Summary

Data Summary
as of March 21, 2022

Ongoing Data Work

Improved Geographic Data (Region-Zip)

Pediatric Access (VFC)

Race/Ethnicity Quality Improvement

Population Denominators 
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Clinical Update
Caterina Liu, M.D., CDPH
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U.S. Data: COVID-19 Hospitalization Rates of 
Young Children

• Peak hospital and ICU 

admission rates during 

Omicron higher than peak 

rates during Delta in all age 

groups.

• Hospital length-of-stay during 

Omicron was shorter by 0.5 

day (p=0.002) during Omicron 

compared to Delta.

• The proportion of hospitalized 

requiring ICU admission was 

lower during Omicron vs Delta 

(21% vs 27%, p=0.02)

• 64% of hospitalized children 

had no documented 

underlying medical condition

MMWR (3/18/2022): Hospitalization of Infants and Children Aged 0-4 Years with Laboratory-

Confirmed COVID-19 – COVID-NET, 14 States, March 2020-February 2022

•How can CDPH help?

25

https://www.cdc.gov/mmwr/volumes/71/wr/mm7111e2.htm?s_cid=mm7111e2_e&ACSTrackingID=USCDC_921-DM77802&ACSTrackingLabel=MMWR%20Early%20Release%20-%20Vol.%2071%2C%20March%2015%2C%202022&deliveryName=USCDC_921-DM77802


U.S. Data: COVID-19 Hospitalization Rates of Young 

Children

26
MMWR (3/18/2022): Hospitalization of Infants and Children Aged 0-4 Years with Laboratory-

Confirmed COVID-19 – COVID-NET, 14 States, March 2020-February 2022

https://www.cdc.gov/mmwr/volumes/71/wr/mm7111e2.htm?s_cid=mm7111e2_e&ACSTrackingID=USCDC_921-DM77802&ACSTrackingLabel=MMWR%20Early%20Release%20-%20Vol.%2071%2C%20March%2015%2C%202022&deliveryName=USCDC_921-DM77802


U.S. Data: COVID-19 Hospitalization Rates of Adults

• Cumulative hospital 

rate during Omicron 

was 12x higher 

among unvaccinated 

adults compared to 

those boosted and 

4x higher compared 

to those with primary 

series and no 

booster.

• Among all adults, 

median hospital 

length-of-stay during 

Omicron was shorter 

by 1 day (p<0.01) 

during Omicron 

compared to Delta.

MMWR (3/18/2022): COVID-19 –Associated Hospitalizations Among Adults During SARS-CoV-2 

Delta and Omicron Variant Predominence, by Race/Ethnicity and Vaccination Status – COVID-NET
27

https://www.cdc.gov/mmwr/volumes/71/wr/mm7112e2.htm?s_cid=mm7112e2_w


U.S. Data: COVID-19 Hospitalization Rates of Adults

28
MMWR (3/18/2022): COVID-19 –Associated Hospitalizations Among Adults During SARS-CoV-2 Delta and 

Omicron Variant Predominence, by Race/Ethnicity and Vaccination Status – COVID-NET

The proportion of Black adults among those unvaccinated & hospitalized increased 

from 25.2% (Delta) to 31% (Omicron). 

https://www.cdc.gov/mmwr/volumes/71/wr/mm7112e2.htm?s_cid=mm7112e2_w


U.S. Data: mRNA Vaccine Effectiveness (VE) vs 
Omicron-Associated Severe Outcomes in Adults

• VE against invasive mechanical ventilation (IMV) and death remained high during Delta and 

Omicron periods. 

• Vaccinated case-patients who required IMV or died were more likely to be older (69 vs 55 yrs), 

live in LTCF (11% vs 2%), have an immunocompromising condition (40% vs 10%), and/or have 

multiple chronic medical conditions when compared with unvaccinated case-patients. 

MMWR (3/18/2022): Effectiveness of mRNA Vaccination in Preventing COVID-19—Associated 

Invasive Mechanical Ventilation and Death – United States, March 2021-January 2022
29

https://www.cdc.gov/mmwr/volumes/71/wr/mm7112e1.htm?s_cid=mm7112e1_w


U.S. Data: mRNA Vaccine Effectiveness (VE) vs 

Omicron Severe Outcomes in Adults

30
MMWR (3/18/2022): Effectiveness of mRNA Vaccination in Preventing COVID-19—Associated 

Invasive Mechanical Ventilation and Death – United States, March 2021-January 2022

https://www.cdc.gov/mmwr/volumes/71/wr/mm7112e1.htm?s_cid=mm7112e1_w


Summary of COVID-19 Vaccine Studies

• COVID-19 hospitalization rates in children and adults were higher 

during the Omicron period compared to the Delta period. 

• COVID-19 vaccines remain highly protective among adults against 

hospitalization caused by Omicron infection.

• Vaccine effectiveness against severe outcomes (IMV and death) 

caused by COVID-19 infection is high among vaccinated adults. 

• CDC recommends all persons eligible for COVID-19 vaccination to 

get vaccinated and stay up to date with vaccination to protect 

themselves and those not eligible for vaccination. 

31



FDA Vaccines and Related Biological 
Products Advisory Committee (VRBPAC) 
Meeting April 6, 2022

• This meeting is intended to assist the agency in developing a 
general framework that will inform its regulatory decision-making 
on:

◦ What might warrant updating the composition of COVID-19 vaccines to 
address specific variants

◦ Timing and populations for COVID-19 vaccine booster doses in the 
coming months

• No vote is planned at this meeting and there will not be any 
discussion of any product specific applications.

32FDA VRBPAC Meeting Announcement

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-hold-advisory-committee-meeting-covid-19-vaccines-discuss-future


Vaccine products possibly up for review by the 
FDA in the coming months

Stay-tuned for updates. Much is uncertain.

• Pfizer

◦ EUA for 4th dose/2nd booster for adults (65+ years)

[Pfizer press release – March 15, 2022]

◦ Full licensure for adolescents (12-17 years)

◦ EUA for 3rd dose for 5-11 years

◦ EUA for children under 5 years

• Moderna

◦ EUA amendment for 4th dose/2nd booster for adults (18+ years)

◦ [Moderna press release – March 17, 2022]

◦ EUA for adolescents or children

• Novavax

◦ EUA for adults (18+ years)

[Novavax press release – January 31, 2022]

33

https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-submit-us-emergency-use-authorization
https://investors.modernatx.com/news/news-details/2022/Moderna-Submits-Amendment-to-the-Emergency-Use-Authorization-for-an-Additional-Booster-Dose-of-its-COVID-19-Vaccine-in-the-U.S/default.aspx
https://ir.novavax.com/2022-01-31-Novavax-Submits-Request-to-the-U-S-FDA-for-Emergency-Use-Authorization-of-COVID-19-Vaccine


Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Storage & Handling
Kate McHugh, CDPH
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Excess Ancillary Supplies

• Supplies cannot be sent back to McKesson.

• Supplies can be used elsewhere in your clinic for non-COVID 
vaccine activities.

• Supplies can be given to another provider.

◦ There is a national shortage of normal saline so other providers may 
want your excess Pfizer diluent if you no longer have the 
corresponding vaccine!

• Vaccine cards can be shredded if you have a large excess 
supply and don't foresee being able to use them for lost cards 
or future vaccinations.
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Janssen Shelf-Life Extension

• Shelf life extended from 6 months to 9 months.

• Decision is based on data from ongoing stability assessment studies, 

which have demonstrated that the vaccine is stable at 9 months 

when refrigerated at temperatures of 2o – 8o Celsius.

• Applies to inventory dated to expire on March 7, 2022, or later.

• Vaccine providers should visit the Janssen COVID-19 Vaccine Expiry 

Checker webpage to confirm the expiration dates.

• Expiration Extension Communication from Call Center

37

https://urldefense.com/v3/__https:/vaxcheck.jnj/__;!!AvL6XA!kjVxRhJyr9wqU0muMPNJbPS5PwmwiB8oYqg5OkNFhuxSL6Pr9XZcWwYE846c3IH0aoYEd3ZCSA$
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=212759&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa


Product Guide

• COVID-19 Vaccine Product Guide (eziz.org)

• Review the product guide for storage/handling information 

about the upcoming Pfizer vaccine for 6 months – 4 years.

• CDPH will start reviewing the information with providers in 

subsequent calls so we can start preparing again!

38

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


Vaccine Management
Claudia Aguiluz, CDPH
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myCAvax Release 23 Updates For Providers

40

Multi-Line Ordering

✓New Ordering interface gives Providers the 

ability to Order multiple products in one 

transaction.

✓VaccineFinder Inventory Information is available! 

✓Order Increments can guide you on how much 

product to order for the different products and 

order types. 

✓You can create a Draft Order and bring the Draft 

back to the Multi-Line Ordering interface when 

it’s ready to be placed.

✓Opt-Out of Ancillary Kits for Moderna and 

Janssen directly in the interface! 

✓Providers will only be required to enter a Lot 

Number and Expiration date for on-hand 

inventory when the on-hand inventory entered is 

greater than 0. 

Site Visits

✓List Views have been created to show Site Visit 

information.

Order Holds

✓ If your order is placed on a CDPH hold, and the 

Status Reason is ‘Outdated Vaccine Finder 

Data’, you will receive an email detailing why 

the order was placed on hold.

Vaccine Marketplace

✓ Vaccine Marketplace posts can now be marked 

with the status “In-Progress”.

✓ New fields have been added to Vaccine 

Marketplace posts:

✓ Transportation Assistance Required

✓ Transportation Logger Required

✓ Transportation Container Required



41

Release 23 – Now Live! Vaccine Ordering Screen
New Changes for Providers

Before ordering 

vaccine, update your 

VaccineFinder 

inventory information.

VaccineFinder data in 

myCAvax will reflect 

yesterday’s data.

1

Navigate to 

myCAvax and 

create a new 

vaccine order 

using multi-line 

ordering.

3

Submit your vaccine 

order or Save as Draft. 
Submitted orders can’t be edited. 

Orders in draft status won’t be 

considered for order fulfillment. 

To submit a draft, click the 

Submit Order button to return to 

the multi-line interface.

42

Receive vaccine 

at your location.
Check your email for 

updates about your 

vaccine order.

65

LHDs, MCEs and CDPH

review and approve orders. 
Standard Orders placed by 5 pm PDT 

on Monday will be considered for 

order fulfillment the following week. 

Small Orders may be fulfilled in 2-3 

business days. 

Input your on-hand 

inventory, doses 

administered (including 

the lot number and 

expiration date), and 

doses requested.
Only input information for vaccine 

you want to request. 



Ordering Vaccines

42Reference the Ordering Vaccines Job Aid for questions about the Vaccine Order process!

When Submitting a Vaccine Order Request 

Please keep these points in mind:

✓ Check inventory on hand first; order what’s needed based on current and future vaccination 

efforts; re-order weekly or as needed.

✓ Vaccines will ship to the shipping address of the provider location selected on your order.

✓ Plan to report doses administered (since previous order) and doses on hand (quantities by lot 

number and expiration dates) — only for vaccine products you intend to order.

✓ New: Your Reported Inventory to VaccineFinder will be pulled automatically each morning and 

reflected on your order; note that date and quantity reflected will be for the prior day; if 

inventory is incorrect, report your inventory to VaccineFinder.

✓ Request doses in multiples, according to vaccine packaging (vial size for small order 

requests). 

✓ For large off-site events that can administer the minimum order: ship vaccines to arrive at least 

the day before the event.

✓ For mobile clinics, PODs, and temporary sites that lack a shipping address: vaccines must be 

received at the primary location and transported to the clinic.

https://eziz.org/assets/docs/COVID19/IMM-1298.pdf
https://eziz.org/assets/docs/COVID19/IMM-1319.pdf
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APPENDIX



myCAvax – Known Issues - Updated 3/17

44

Known Issues

Users Unable to Edit Certain Fields on the 

Distribution Shipments they Create

✓ We will fix an issue where LHD users are unable 

to edit the “Lot Number” and “Lot Expiration Date” 

fields for Distribution Shipments that they created 

through Small Order Fulfillment.

Updates to Default Navigation Bar

✓ The default navigation bar will be updated for 

LHD/Admin users to enhance visibility into the 

most relevant tabs. For example, you will find 

‘Vaccine Order Review’ and ‘Orders Fulfillment’ 

as some of the first few options when in Admin 

view.

Workaround/Next Steps

✓ Fix: 4/7/2022

✓ Fix: 4/7/2022

✓ If you have customized your navigation bar, you will 

not lose the custom changes you made, but you may 

notice some new links added to the very bottom of the 

‘More’ list. If you would like to revert your changes and 

receive the new custom default navigation, click the 

‘Pencil’ icon next to the navigation bar and click ‘Reset 

Navigation to Default’.



Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Thank you!

Friday:

Provider Office Hours
Next session: Friday, April 1, at 9:00 AM

Monday: 

My Turn myCAvax Office Hours
Next session: Monday, March 28, at 12:00 PM
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Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Blanca Corona, and Hailey Ahmed.

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA

