Welcome to
California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, March 4, 2022

Vaccinate ALL 58

Together we can end the pandemic.




Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.
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Housekeeping

Reminder to Panelists:

g'\ Please mute yourself when not speaking.
Please monitor the Q&A panel for guestions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at:
https://eziz.org/covid/education/

0\ If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov

Agenda: Friday, March 4, 2022

Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 - 9:05

2 Communications Sean Lemar (CDPH) 9:05-9:10

3 Vaccine Administration Elizabeth Reosti (CDPH) 9:10-9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15-9:20
Q&A 9:20 -9:30

5 Storage & Handling Kate McHugh (CDPH) 9:30-9:35

6 Vaccine Management Eric Norton (My Turn) and Claudia Aguiluz (CDPH) 9:35-9:45

7 Wrap Up & Resources Leslie Amani (Moderator) 9:45 - 10:00
Q&A
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Announcements
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@ Public Health Officer Order 3o

TOMAS J. ARAGON, M.D., Dr.P.H. GAVIN NEWSOM
State Public Health Officer & Director Governor

Updates as of February 22, 2022:

o Allows for workers with completed primary series vaccination and recent infection to defer booster dose by up to 90 days from infection.

« Health Care Worker

State Public Health Officer Order of February 22, 2022
Vaccine Requirement Q&A

Since the start of the pandemic, CDPH has led with science and data to better understand this disease. There has been a growing body of evidence

suggesting that a combination of history of SarsCoV2 vaccination and infection can lead to a strong "hybrid" immunity after recovery from infection.

Additionally, there isimmunological data suggesting that allowing an adequate interval between an infection and a COVID-19 vaccination dose may be * AI I F aCI I Itl eS Lette r 2 1 _3 O . 3

important to allow quality immune memory.

Vaccines continue to remain the most critical aspect of moving our communities out of this pandemic. They lower risk of getting and spreading the [ AI I F aCI I Itl eS Lette r 2 1 - 2 9 3

virus that causes COVID-19 and also prevent serious illness and death. They are critical for building a foundation of individual and herd immunity,

especially while a portion of our population continues to be unvaccinated. According to the CDC "... getting a COVID-19 vaccination is a safer and more

dependable way to build immunity to COVID-19 than getting sick with COVID-19. COVID-19 vaccination causes a more predictable immune response ® AI I F aCI I Itl eS Lette r 2 1 —34 . 3

than infection with the virus that causes COVID-19." Conversely, the level of protection people get from COVID-19 infection alone may vary widely

depending on how mild or severe their illness was, the time since their infection, which variant they were infected with, and their age. Increasing

evidence shows that a combination of infection after completing the primary series of vaccination can build strong hybrid immunity. Thus CDPH is o AI I F aCI I Itl eS Lette r 2 1 - 2 7 R 3

updating its order requiring health care workers to be fully vaccinated and boosted by March 1, 2022 to allow delay of the March 1, 2022 deadline for

receiving a booster for covered workers with proof of a recent infection for up to 90 days from date of infection. g, .
o All Facilities Letter 21-28.3

Accordingly, amendments to the original State Public Health Officer Order of December 22, 2021, are needed at this time, to reflect current science and

understanding as it relates to hybrid immunity in those who are fully vaccinated and then become infected. As we continue to learn more about post-
Omicron infection immunity, hybrid immunity, waning immunity in general, and what new variants may evolve, we will continue to reassess COVID-19

vaccine requirements and recommendations.

LS

@) California Department of

PublicHealth
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/FAQ-Health-Care-Worker-Vaccine-Requirement.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-30.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-29.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-34.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-27.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-28.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Health-Care-Worker-Vaccine-Requirement.aspx

CA Digital COVID-19 Vaccine Record

) Digital COVID-19
== Vaccine Record

Welcome to the Digital COVID-19 Vaccine Record (DCVR)
portal

Get a digital copy of your vaccine card. Just enter a few details below to get a link to a QR code. Save it on your phone and use it as
proof of vaccination wherever you go.

If you are a parent or guardian and have multiple vaccine records associated with a single mobile number or email address, enter
each digital vaccine record request separately.

NOTE: If you received your vaccinations from a federal agency (e.g., Department of Defense, Indian Health Services, or Veterans
Affairs), you will need to contact those agencies for assistance with your vaccination record.

If you have questions about your Digital COVID-19 Vaccine Record CA DCVR FAOSs
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58



https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/faq

#CruclalCOVIDConversations on Social Media

CDPH needs your help on social media to guide the
public, answer questions, and fight back against the

latest misinformation.
The COVID-19

vaccines do

We are encouraging all healthcare providers to post at least e oucd
one message on the social media platform of their choice HIV orAIDS.
using the hashtag #Crucial COVIDConversations. -

Sample social media posts:

 Social Media Alert 1

* Social Media Alert 2
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http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=211970&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=212273&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa
https://eziz.org/covid/30conversations/

Pfizer COVID-19 Vaccine Medical Updates &
Training Sessions

For providers and immunization staff
personnel. Please attend one of these

Tuesday, March 8 - 12PM yMMMMnf5U44 sessions!
Topics include:

Date & Time (linked) Password

Wednesday, March 9 - 9AM 2nWpjWa5H8B

* Introduction of new Controlant

Thursday, March 10 - 9AM YMeTxT4qf43 Temperature Monitoring Device

« Use of each vaccine presentation,
Tuesday, March 15 — 12PM fVJIzVYdN326 including storage, handling, preparation,
and administration for:

Wednesday, March 16 — 9AM JEAtpMcM365

« Ages 5 through 11 Years

. . |
More sessions listed! . Ages 12 Years and Older
NOTE: All times listed here are P.S.T.

. Vaccinate
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https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eee8ab6347774f679263c0ab305704de5
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eb2e00888218fc9aa55419cbdc16cd2ef
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=efbc5c2becfb46835068eb4f8096feba8
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.8320501986619789&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000051e72da88a6b1f984d8e2069739a65ba42a8b5a0865546dca91c08eacba679cad%26siteurl%3Dpfizerevents%26confViewID%3D218755521125034843%26encryptTicket%3DSDJTSwAAAAWK4gtCdAW5GZnZt83cm-kWlBGsL9-jzpesgoEvA6e9sQ2%26
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.5001273971896995&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000509df2918f1c94377430cba585568b00bc8ddbc91d1c443ca0c06373a753613f6%26siteurl%3Dpfizerevents%26confViewID%3D218755987527445473%26encryptTicket%3DSDJTSwAAAAV2BYt27XvhQA_2S23WsdKSkopL1cyiamVyRr7KV82tYA2%26

CDPH COVID-19 Treatments Webpage

enEspafiol ContactUs About News&Media Jobs, /Careers @ Select Language | V| + Text Resize
e Q
') Californiz Depiscrentnt 1am looking for lama Programs A-Z Index
PublicHealth v v v v

e | Programs | Center for Infectious Diseases | Division of Communicable Disease Control | COVID-19 Treatments

FAQs for general public and

h e alth C are p rOVI d e r S COVID-19Home  ProtectYourHealth - Get LatestGuidance - See theNumbers - Learn More

Information on allocation,
distribution, and ordering

COVID-19 Treatments

Talk with your healthcare provider to find out if you qualify for a
atment. You may be eligible if you have: recently

Drug fact sheets

Links to further resources
Linked in the “Protect Your Health” rateston Treatments

section on the CDPH COVID-19 AC

webpage it

Therapies
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx

@ CDPH Masking Guidance 3Corn

TOMAS J. ARAGON, M.D., Dr.P.H.
State Public Health Officer & Director

GAVIN NEWSOM
Governor

» Face Coverings Q&A

* Face Coverings « Effective March 1, 2022, the requirement that
Fact Sheet (PDF) unvaccinated individuals mask in indoor public
_ settings will move to a strong recommendation that
 Face Mask Tips and all persons, regardless of vaccine status, continue
Resources indoor masking.

o Universal masking shall remain required in specified

* Face Shields Q&A high-risk settings.
PDF « After March 11, 2022, the universal masking
« Safe Schools for All Hub requirement for K-12 and childcare settings will

terminate.
e More Home &

: . o CDPH strongly recommends that individuals in these
Community Guidance settings continue to mask in indoor settings when the
e All Guidance universal masking requirement lifts.

« More Languages
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Face-Coverings-QA.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Translations/Use-of-Face-Coverings-Fact-Sheets--en.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Get-the-Most-out-of-Masking.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/faceshield_handout.pdf
https://schools.covid19.ca.gov/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/HomeAndCommunity.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID19MultilingualDocuments.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx

% cDPH Masking & COVID-19 Toolkit

Fact sheets for
patients

Customizable Flyers

Social Media
Graphics

Resources are
available in Spanish

Vaccinate
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Masking and COVID-19 in California:
When Should You Wear a Mask?

Wearing a well-fitting face mask with good filtration is an effective
way to protect yourself and others from COVID-19.

Masking in indoor public places is strongly
recommended for everyone, regardless of
vaccination status.

Universal masking is required in specific settings
such as health care facilities, shelters, schools and
on all public transportation, outlined below.

Some exceptions apply, such as for children under
two years old and individuals with certain medical
conditions.

Learn how to Get the Most Out of Masking. Read the
state’s full masking guidance.

Wear a Mask on All Public Transportation - and
Places like Schools, Healthcare Settings and Shelters

« Wear a mask on public transportation and in transportation hubs (airports, planes,
trains, buses, stations, etc.) - regardless of your vaccination status.

Masks are also required for everyone working, attending or living in healthcare settings
(Including long-term care facilities), as well as K-12 schaols, childcare, other youth
settings, correctional facilities, detention centers, homeless shelters, emergency
shelters, and cooling centers.

Workers must also follow Cal/OSHA rules.

Surgical masks or higher-level respirators (e.g., N9Ss, KN95s, KF34s) with good fit are
highly recommended.

Other Things to Consider:
Follow all local health rules, which may be more restrictive that statewide rules.

You cannot be denied service or entry if you choose to wear a mask.

When choosing a mask - chaose 3 good one. Choose a well-fitting respirator mask (NS,
KNS5, KF34) if possible. A surgical mask combined with a cloth mask on top is also a
good option.

.)(A DPH
Scan here to read all the PublicHealth
Masking Guidelines.

March 1,2022.® Department of Public Health

Masking Tips for Children

An effective mask has both good fit and filtration. Follow these tips
‘to choose the b k 19

A good, well-fitting mask helps proteet children from COVID-19 and is especially
Impartant at sehosl.

An effective mask has both good fit and filtration. It should be snug to the
face, cover the nose, and have no gaps around the edges. It should be made
with material that filkers alr well encugh to block viruses. Children should be
encouraged to wear the best possible mask - one that fits and filters well.

However, the highest quality mask that will be comfortably worn is better than
ne mask at all

D @ @

Most Effective Least Effective

= KP4 KNS5 «  Medical Mask «  Cloth Mask

+  Double Mask (Cloth (Surgical) (Choose one with
mask over a medical three or mare
mask) fabric Layers)

M35 for clder children

KF94, KN35 and N95 Respirator Masks
KF94 and KN5 masks are available in kids' sizes and offer good fit and good filtration.
Be sure ear loops are sized for a snug fit. Carefully check reviews before purchasing
onling, to avoid counterfeit masks on the market.

N95s also provide excellent fit and filtration but will not fit smaller faces. N9Ss in size
“small” may fit clder children.

Medical Masks (Including Surgical and Disposable Face Masks)
Kid-sized medical masks provide good filtration, but do not provide a tight fie. The fitaf
& medical mask can be improved with a simple mod fication by tying a knat on the ear
loaps to create a snug fit or using a mack brace. Tofind a high-quality medical mack,
search for “ASTM medical masks for kids*

Cloth Masks

Aclothmask is better than no mask at all and can help reduce the spread of COVID-19.
However, many cloth masks fit and filter poorly. The best kid-sized fabric masks have:
Two layers of tightly woven fabric with athird Layer of nan-weoven fabric (such

as palypropylens)

+  Ancsewire to reduce gaps around the nose

+ Adjustable ear loops

= {0] Warning: Children younger than

T3y m ":ﬂ?l:lzﬂﬂe ”.;?.. 2 years old should NOT wear
sks due to suffocation risk.

F; out mu“’:'“'l ™ masks due tosuffocation ri

[

All masks
may be safely
reused if the
ear loops
and nase
clip provide
asnug fit
unless they
bacome
damaged or
dirty.

o) CDIH

PubEcHealth

Upgrade your mask
for better protection.

Upgrade your mask
for better protection.



https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Mask-Up.aspx

= Vaccinate [ envenceoey Google =N

B 58 California COVID-1% Vaccination Program

Program Updates

Stay I nfo rm ed I Updates for Providers
Provider Resources on e -

XX
I1X
Vaccine Management ALL

™1 n —
e Z I Z O rq C OV I FAQ Provider Training Training
- Vaccine Administration Office Hours Calendar

Reporting Requirementis

Archived Communications

Updated Vaccination Schedule

Patient Resources

Frequent Content Updates:

= Interim Clinical Considerations: Intervals for mRNA Vaccine

= COVID-1% Waccine Timing by Age (Eligibility Chart)

Provider Support

COVID Call Center Now Enrolling Providers of Pediatric Services
o Alerts
s Make NO Mistake-COVID-1% Is & Childhood Illness

Emazil: Program Info
Phone: (823) 502-1245

* Program Enrollment

Contact us for questions Children 6 Months to 4 Years - ON HOLD as of 2/11/22

about the program or help

Y My Tu rn O n board i n g with accessing documents, « Pfizer EM-4Y No Longer Available for Pre-Orders

» Pfizer Training

= Benzfits for Primary Care Providers

myCAvax and My Turn = Comparison Guide of COVID-19 Vaccine Products

« Reporting Requirements

myChAvax Technical Support
MyTurn Onboarding,

« Patient Resources wrmremi et Featured Resources

Mon~—Fri, TAM-7PM . ) .
Sat-Sun, BAM-1PM Tools to Avoid Vaccine Mix-Ups:

. . .

* Archived Communications I
Y urn inic Iransiation

e = COVID-19 VWaccine Timing by Age (Eligibility Chart)

(833) 980-3923 s Waccine Administration Checklist

 Education & Support Materials e

» Coadministration of COVID-13 Vaccine with Other Waccines | Tips | Pretesns

Vaccine Management:

* More to explore! e St oot

Manufacturer Contacts .
= Reporting Dases Spoiled, Expired, or Wasted (including Maderna booster doses)

» Ordering Vaccines | Ordering & Distribution Cadence

» Recziving Redistributed Small Crders

= Waccine Manzgement Checklist

Vaccinate
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https://eziz.org/covid/

COVID-19 Vaccine Provider FAQs

California COVID-19 Vaccination Program Provider FAQs

. = For Prospective, Newly Enrolled, and Current California COVID-19 Vacdne Providers.
L] A n S W e r S t O p r O V I d e r q u eS t I 0 n S Providers may also visit California COWID-19 Vaccination Program for information and updates.

Directions: Click on a category to be directed to related FACs.
« Updated weekly: last updated 3/3/2022 Contents
New and Updated FAQS ... i st s e 2
« Currently in its 61st iteration! PECTC PrOVIET ...
Waccine Program Management.. ... s s s 0
Provider Enrallment .. i s s s ssssess B
u:*‘d Q: Where can COVID-19 vaccine Providers find up-to-date information on COVID-19 O L1 T -
therapeautic treatments, including antivirals, monoclonal antibodies, and anti-
inflammatories? Distribution/Redistribution ... s 10
A: The following links provide up-to-date information on COVID-19 therapeutic treaments: VaCCINg AMINISUEHON woverursurs ssursssmssssssenssssssss o saessssserssons s 1
Additional Doses for ImMmMuNocomMpPromised ........coeeminneiimieenne. 16

e Therapeutic Locator (U.S. Department of Health & Human Services)
s (COVID-19 Treatment Guidelines (National Institutes of Health) BOOSEEr DOSES .ovovevsssiss s 16
s COVID-19 Therapeutics (ASPR/HHS)

Waccine Storage & Handling ... ees 18
e Side-by-side Overview of Outpatient Therapies (HHS)
 COVID-19 Treatments (CDPH) S
L3 TE oL T PR |
Costs B Reimbursement ... 22
6.3 Q: Should COVID-19 vaccine Providers puncture a new vial to vaccinate a small number of o
patients when all doses cannot be administered? COMPUNICHTION RESOUPCRS wrcvvrrormrsr s srsserssrsrsss st s sssaees 23

A: Yes. COVID-19 vaccine wastage is expected, may be unavoidable, and will increase as
vaccine rollout continues. The CDC recommends COVID-19 Providers administer the vaccine
to all eligible patients at vaccination sites, even if this means puncturing a vial at the end of
the day. Please see Missed Vaccine Opportunities & Wastage and ldentifying, Disposing, and
Reporting COVID-19 Vaccine Wastage for complete guidance.

Provider FACK on EZIZ, Updated Weekly

Voccinabe ALL 58
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https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf

COVID-19 Vaccination Program Webinars and Training for Providers

Week of March 7, 2022 Note: Calendar subject to change
_ Monday 3/7 Tuesday 3/8 Wednesday 3/9 Thursday 3/10 Friday 3/11

myCAvax Previewing Multi-Line Provider Office Hours

Vaccine Ordering 9:00 am — 10:00 am

10:00 am - 10:30 am PW: Immunize!
My Turn What's New in My Turn

4:00 pm — 5:00 pm
Combined My Turn and myCAvax Pfizer BioNTech COVID-19 Pfizer BioNTech COVID-19 Vaccine Training
. Office Hours Vaccine Training & & Education*
Office Hours 12 pm -1 pm Education* 9:00 am — 10:00 am; PW: 2nWpjWa5HS8B
and Events 12:00 pm — 1:00 pm
PW: yMMMMnf5U44 Pfizer BioNTech COVID-19 Vaccine Training

& Education*
9:00 pm — 10:00 pm; PW: YMeTxT4qf43

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and
administration; recent medical updates, healthcare provider resources, and a Q&A session

View On » What's New in myCAvax for « Provider 101 Account Enrollment: Section A:  * Recording a Transfer/Redistribution Report  Recording an Excursion Event
Release 21 (v. 1/18/22) Organization Application (v. 10/21/21) (v. 12/20/21) (v. 12/20/21)
Demand
* Intro to My Turn Onboarding » Provider 101 Account Enrollment: Section B: » Recording a Shipment Incident * Recording a Waste Event
(v. 1/4/22) Location Application (v. 10/21/21) (v. 12/20/21) (v. 12/20/21)
» Latest Features in My Turn » Provider Office Hours and MCE Office Hours » Using Multi-Line Ordering to Request
(* Requires My Turn Login) Archived Sessions Vaccine in myCAvax (v. 2/23/22)
Website: www.eziz.org/covid, FAQs My Turn email: myturnonboarding@cdph.ca.gov
General email: covidcallcenter@cdph.ca.gov myCAvax Help Desk Email: myCAvax.HD@accenture.com
CDPH Provider Call Center: 1-833-502-1245, 8am-6pm Phone: (833) 502-1245

Vaccinate Last updated: 3/3/22
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://urldefense.com/v3/__https:/accenture.zoom.us/meeting/register/tJMlce-qqTwjH90g_LTZguF_NrwtvEmOa_sp__;!!AvL6XA!jTCfV-SYg4VHHfCkub3qeqJ46E-61d7itrdoJ0WBdWNv0uozaacgy7c9VpbKI1JRdLrQvQ$
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://urldefense.com/v3/__https:/accenture.zoom.us/meeting/register/tJ0vfuyqqDgvHtVlPXlyDrzE2xE5AsYzIEwn__;!!AvL6XA!naLpGkhiTMBgKJdLORbyFk3HlvCXB9Htwq9ME7RNjNTFpySG5306KGMZjVnfTjkJkQYlow$
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eee8ab6347774f679263c0ab305704de5
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eb2e00888218fc9aa55419cbdc16cd2ef
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=efbc5c2becfb46835068eb4f8096feba8
https://youtu.be/FLhgpsbLYlc
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/
https://youtu.be/44mPS4vPp9s
https://youtu.be/Gu5DzgkKRNo
https://youtu.be/JcgXiJBCY1o
https://youtu.be/jT7I0XJivFU
https://youtu.be/w_BrEkhg18Q

Communications

. Vaccinate
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Vaccinate All 58 Vaccine Task Force Comms Updates

Partner Communications Public Communications

* Encouraging providers to post on social media
about COVID-19 vaccines with the hashtag

t #crucial COVIDconversations: Post today! * Focusing on the importance of continuing to
‘ * Working with enroliment team to recruit more get children vaccinated and boosters

pediatric providers [ —

* WIC and Headstart collaboration on clinics

* Media around masking guidance

* Continuing mis- and dis-information

* Supporting KidsVaxGrant campaign

* Launching new VFC webpage * New creative assets addressing

common misinformation in vaccines,
correcting with facts

* New recruitment tools: social media
assets, posters, etc.

* Updated booster content

* Gearing up for next Week of Action: Kids &
Youth Vaccines

Paid Media

* Scheduled Q1 broadcast for urban and rural
families, vaccinating 5+, boosters on digital, radio,
television, print, and out of home

————ad * Running booster/harm reduction campaigns
digital and radio

* Rural 17 Ground Game Media running in print
(English/Spanish), transit, digital, & out of home

. Vaccinate
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Ry Testing negative Young & healthy people

because they were for COVID-19 once is dordt-reed-te-worky

developed teo-fost NOT A-L.WA)/S ebouvt CAN GET

BASED ON DECADES SERIOUSLY ILL FROM
OF RESEARCH. enough to be @ COVID-19.

SHARE THE FACTS, NOT THE VIRUS. SHARE THE FACTS, NOT THE VIRUS.

SHARE THE FACTS, NOT THE VIRUS.

MyTurn.ca.gov | 833-422-4255 covid19.ca.gov MyTurn.ca.gov | 833-422-4255

Pending AAPI* Mis/Dis Digital Assets

. Vaccinate

= 58  ‘Asian American Pacific Islander



Uber OOH* Creative

%L, & VACCINATE

=&  pROTECTYOURTASTE TODAY!

. Vaccinate *
' 58 Out of Home




Vaccine Administration Data

. Vaccinate
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Vaccine Administration Summary

Total Doses Administered: /1 , 760, 121

B Fully vaccinated B Partially vaccinated Mot yet vaccinated

1+ dose: 83.1% .
Booster/Additional

Statewide overall 73.8% 9.3% 16.9% Dose Recipients:
14,123,790
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https://covid19.ca.gov/vaccination-progress-data/

Trends In Vaccine Administration

New Doses Administered New Doses Administered (thousands)
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Geographic Vaccination Rates

Booster Rates 5-11-year-old Rates
5+ Vaccination Rates

Dal Noyte
ﬂ Siskiyou

% of 5-11 with 1+ dose
4%

Riverside

\ San Diego
|

% of 5-11 with 1+ dose

- * Some areas and populations may have a higher rate of mismatch between county of the

recipient and the census county of residence (or zip code)
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Booster* Vaccinations
as of March 1, 2022

Booster Rates by Age Group Lo
- 0

12to17 ®18to49 MWM50to64 W65+ 2 (% of persons
over 65 are not yet

up to date on
vaccination

5 7 % Statewide Avg

of total eligible**
population

% Eligible, Has Received Booster

. **Note that 12-17 is the newest eligible age group for booster vaccination.
*Includes Additional Doses

**24,746,548 individuals, 12+ years of age, and J&J + 2 months or mRNA + 5 months
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Booster* VVaccinations
as of March 1, 2022

Booster Rates by VEM/HPI Quartile

HQl mQ2 Q3 mQ4

+1%
23%gapin [ Booster Rates by Race/Ethnicity
booster -119%
vaccinations below state
between Q1 average
and Q4
% Eligible, Has Received Booster
Asian White Black Latino
‘Includes Additional Doses % Eligible, Has Received Booster
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5-to-11 Compared to 12-17 Vaccination Rates

« VEM Quartile equity gap has decreased over time for 12—17-year-olds but increased for 5-11-year-olds

Percent Coverage Among Fully Vaccinated 12 to 17 Year Olds by VEM, Percent Fully Vaccinated Among 5 to 11 Year Olds by VEM,

Past 120 Days Since Nov 1, 2021
80 -5
504
40
707 - 204 19%
> &
3 VEM 2 304 VEM
S 21% o -
[=] — 1 5]
s 2 © 2
5 3 = :
¥ @ 20
D 60 . o
104
50 .
Nov Dec N Jan Feb Mar Nov Dec Jan Feb Mar
Administered Date Administered Date
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Data Summary

Statewide Trends — modest increase, rates slowing
71.6 Million doses administered

-12% change in new doses from previous week

Equity Metrics - no change
23% gap between Q1 and Q4 boosters

32% gap between Q1 and Q4 5-11-year-olds
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58
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Age-Race-County Rates
Improved Geographic Data (Region)
Pediatric Access (VFC)

Race/Ethnicity Quality Improvement




Clinical Update
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Reported cases of MIS-C aged 12-20 years in the USA who received a COVID-19
vaccine, December 2020, through August 2021: a surveillance investigation

Total Onset after Onset after * Total of 21 MIS-C cases identified
first dose of second dose of Medi - 16
COVID-19vaccine COVID-19vaccine ( €dian age = years)
MIs-C 21 11(52%) 10 (48%) * All cases had received Pfizer
With evidence of 15 10 (67 %) 5(33%) COVID-19 vaccine.
SARS-CoV-2 infection
Positive NAAT (past 10 5 (50%) 5 (50%)  All cases clinically improved and
or recent)® there were no deaths.
Negative NAAT 5 4 (80%) 1(20%)
and positive anti- * MIS-C after COVID-19 vaccination
nucleocapsid . 1.0 illi
antibody test is rare: 1.0 case per million
Without evidence of 6 1(17%) 5(83%) persons receiving one or more
SARS-CoV-2 infectiont doses in this age group.

Table 2: SARS-CoV-2 laboratory testing in 21 individuals with MIS-Cwho
had received a COVID-19 vaccine

. Vaccinate

58



https://www.thelancet.com/action/showPdf?pii=S2352-4642%2822%2900028-1

Updated State Public Health Officer Orders
February 22, 2022

Increasing evidence shows that a combination of infection after
completing the primary series of vaccination can build strong
hybrid immunity. Thus, the California Department of Public Health
updated its orders that required health care workers to be fully
vaccinated and boosted by March 1, 2022, and now allows delay
of the March 1, 2022, deadline for receiving a booster for covered
workers with proof of a recent infection for up to 90 days from

date of infection.
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Health-Care-Worker-Vaccine-Requirement.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Correctional-Facilities-and-Detention-Centers-Health-Care-Worker-Vaccination-Order.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Adult-Care-Facilities-and-Direct-Care-Worker-Vaccine-Requirement.aspx

CDC and WSSSRW: Considerations for Intervals for mRNA
COVID-19 Vaccine Primary Series

TABLE 2. COVID-19 vaccination schedule for the primary series in the general population*

Primary series vaccine Age | Number of doses in Number of | Interval between 1st| Interval between primary
manufacturer group primary series booster doses and 2nd dose series and booster dose
2 NA NA

Pfizer-BioMTech 511 3 weeks
years

Pfizer-BioMTech =12 2 1 3-8 weeks' =5 months
years

Moderna =18 2 1 A4-8 weeks? =5 months
years

Janssen =18 1 1 A =2 months
years

TAn 8-week interval may be optimal for some people ages 12 years and older, especially for males
ages 12 to 39 years. A shorter interval (3 weeks for Pfizer-BioNTech; 4 weeks for Moderna) between
the first and second doses remains the recommended interval for: people who are moderately to
severely immunocompromised; adults ages 65 years and older; and others who need rapid
protection due to increased concern about community transmission or risk of severe disease.
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Western-States-Statement-2-4-22.aspx

@ Job Aid: COVID-19 Vaccine Timing by Age

COVID-19 Vaccine Timing by Age  #.°7l%

Age Vaccine Routine Schedule
Pfizer-
A nd
Pediatric DI‘:! 3. Iiue
(5-11)
* 1-page COVID-19 | o e
] 38 2nd z5
C 18+ Plizer/Moderma
[:;‘:I}ﬂ'lat]’ Dose weeks' Dose  months (preferred) or J&J*
vaccine guidance Moderna T
N 15t e 2nd =5
Spik of Moderna/Plizer
g i Dose  ‘weeks'  Dose  Imonths {prefesred) or J&J*
schedule -~
Johnson e = of Moderna/Plizer
Pfizer/Moderna Dose RNy (prefesred) or J&*
preferred™
* Breaks down the
g Schedule if Moderately or Severely Immunecompromised

schedule by age and e e

(FIN  Ffizer (124)

Booster 12-17: Flizer

. 15t 3 2nd =4 3rd =3
vaccine type RN N
(T Moderna/ Booster
! 1st 4 2nd =4 3rd =3
Spikevax Dose  yeeks Dose  yeaks Dose  months gM[nchrntmﬂ'l:ﬁzer
2 Johnson & Booster
d Dose
Johnson I-;:!" 4 = of Maderna/Pfizer
Modema/Phizer L s = (preferred) or J&1*

prefemed”

& An Eoweek interal may be preferable for scome people, especially for males 12-39 years.
= Although wse of mAMA COVID-19 vaccines is preferred, the Janssen vaccine may be offered in some situations.

Wiew Interim Clinical Considerations for Use of COVID- 19 Vaccines and COVID-19 Waocines for Moderately or
Severely Immunscompromised People for details. Schedule is subject to change.

ration Program
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https://eziz.org/assets/docs/COVID19/IMM-1396.pdf

Data up to and including September 04, 2021

Myocarditis/pericarditis cases (212 years of age) following mRNA COVID-19 vaccines in
Ontario, Canada, by vaccine product, schedule, and interval, 7-day risk period (n=297)*

300

For both vaccine products,
overall myocarditis/pericarditis
reporting rates were higher

8

r ]
$
5 200 when the interval between
T doses was shorter (i.e., <30
g 15 days).
L4
g « Overall, unadjusted rate ratios
g 1 comparing <30 days vs. 256
2 days were similar:
g o
o Moderna (RR= 5.2,
95% Cl: 2.6t0 10.0
; o N - 2y 0 )
<30days 31-55days 256days <30days 31-55days 256days <30days 31-55days 256days <30days 31-55days 25bdays o Pfizer-BioNTech (RR=5.5,
mMRNA-1273-mRNA-1273 BNT162b2-BNT162b2 mRNA-1273-BNT162b2 BNT162b2-mRNA-1273 95% CI: 3.1 10 9.6).
. . Moderna then Pfizer-BioNTech then
2 Mod -
oderna 2 Pfizer-BioNTech Pfizer-BioNTech Moderna

*Overall reporting rate of myocarditis/pericarditis among people who have completed their two-dose series with dose 2 on or after June 1, 2021 by
homologous/heterologous schedule by inter-dose interval

Buchan et al, Epidemiology of myocarditis and pericarditis following mENA vaccines in Ontario, Canada: by vaccine product, schedule and interval | medRxiv

FUBLIC HEALTH AGENCY OF



Immune Response to Longer Intervals

* Improved with many routines (non-COVID) vaccines

* Higher antibody response to COVID-19 vaccine in laboratory
testing

 Modest Increase In vaccine effectiveness in some but not all
reports are from the UK and Canada

. Vaccinate
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Other Potential Factors In Risk-Benefit Analysis

* Likely incidence throughout time to complete 3-8-week series
* Individual risk factors for COVID-19, myocarditis, health conditions

* Individualized counseling may be most beneficial

20
18

s talization %
=

Non-Covid-19 myocarditis: Vasudeva et al, Am J
Cardiol, 2021
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Approach for Consideration in Mass Settings

* For mass vaccination sites primarily aimed at 12—to-39-year
age group (e.g., clinics hosted at middle school, high school,
or colleges)

o Consider during periods of lower incidence hosting
= 3 events per site at 0, 3-to-4 weeks, and 8 weeks, vs.
= 2 events at 0 and 8 weeks

* Maintain a referral list of alternative sites to assist persons
seeking doses at alternate times

. Vaccinate
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Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.

. Vaccinate
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Storage & Handling




Vaccine Management At-a-Glance

Vaccinate

Vaccine Management at a Glance
ALL 58

MU|t|'page gL“de that InCIUdeS: California COVID-19 Vaccination Program

[ ‘ h e C kI IStS This guide outlines requirements in CDC’s COVID-19 Vaccination Program Provider Agreement and Vaccine Storage & Handling Toolkit. Refer to the
EUA fact sheets or product inserts for vaccine-specific storage and handling and administration guidance. (See Vaccine Administration | Reporting

Reguirements at a Glance.)

* Plans
Topic Requirements & Guidance Resource

il

° - Vaccine Organization must comply with COC requirements for COVID-19 vaccine management (CDC *  Vaccine Management
e p O r I n g Management Provider Agreement #7). Checklist
Checkdist Manage your inventory carefully to maximize vaccinations, minimize wastage, and protect vaccine *  Missed Vaccination

. - potency. Minimizing waste is important, but don’t turn away potential recipients to avoid Opportunities & Wastage
® Te I I l p e rat u re I I l O n Ito rl n g puncturing a vial at the end of the day. Vaccinate every eligible person who presents at a
vaccination site—even if it means puncturing a multidose vial towards the end of the day. (See
checklist and CDC wastage guidance.)

* Transfers .
Vaccine How will you protect vaccines during a safety power shutoff or encroaching fire? COVID-19 Vaccine Management
Management Plan

ol Developing and implementing vaccine management plan is strongly encouraged. The plan
an

Y ‘ rltl Cal S Ste m S & S e n d e rS documents how your staff should perform routine storage and handling tasks and respond to
vaccine-related emergencies.

Review and update it annually, or more frequently if changes occur, and include a review date and

) R e d i St ri b uti O n signature to validate it is current.

Woaork with your provider to ensure all key practice staff complete the required training and log
training completions in your practice’s COVID-19 Vaccine Management Plan. Make available during

* Wastage

Report Inventory | Sites must report inventory on hand to VaccineFinder daily—even if inventory counts haven't Reporting Inventory to
to VaccineFinder | changed. Adjust counts for shipments, transfers, or nonviable doses removed from inventory. VaccineFinder

[ ] A n d I I I O re Data help identify which communities have sufficient supply and how long vaccines sit on shelves.
- mm

Data also help to measure how much vaccine is shipping to communities with health ineguities.

California Department of Public Health, Immunization Branch IMM-1322 (12/21/21)

Vaccinate
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https://eziz.org/assets/other/IMM-1322.pdf

Janssen Expiration Date Extension

« Still no update, but it has been submitted to FDA and is being
reviewed

» Hopefully CDPH will hear about it any day now!

« Extension would give another 1.5 to 5 months to the shelf-life

. Vaccinate
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Expiration Dates

» Janssen COVID-19 vaccine by Johnson & Johnson expiry checker
* Moderna COVID-19 vaccine expiry checker

» Pfizer COVID-19 adult (12+ years, purple cap(must dilute) expiry
extension (page 4)

» Pfizer COVID-19 pediatric (5-11 years, orange cap) vaccine expiry
extension (page 4)

» Pfizer COVID-19 adult (12+ years, gray cap) vaccine expiry
extension (page 5)

« March and April expiration date email coming out from COVID Call
Center

. Vaccinate
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https://urldefense.com/v3/__https:/vaxcheck.jnj/__;!!AvL6XA!hrRXyCvU_4pKNgj-cBBMUlY872TLV28rIBYSqwbaUFOmMNxDjTp8bGYJa0qJ1p5dNeSE6_Q$
https://urldefense.com/v3/__https:/www.modernatx.com/covid19vaccine-eua/providers/vial-lookup__;!!AvL6XA!hrRXyCvU_4pKNgj-cBBMUlY872TLV28rIBYSqwbaUFOmMNxDjTp8bGYJa0qJ1p5dp24jJhE$
https://www.fda.gov/media/153713/download
https://urldefense.com/v3/__https:/www.fda.gov/media/153714/download__;!!AvL6XA!hrRXyCvU_4pKNgj-cBBMUlY872TLV28rIBYSqwbaUFOmMNxDjTp8bGYJa0qJ1p5dlMGItDk$
https://urldefense.com/v3/__https:/www.fda.gov/media/153715/download__;!!AvL6XA!hrRXyCvU_4pKNgj-cBBMUlY872TLV28rIBYSqwbaUFOmMNxDjTp8bGYJa0qJ1p5dOEkctKU$
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=212289&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=212289&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa

Temperature Excursions

« Janssen: Stablility Information (janssenmd.com)

* Moderna: Storage & temperature excursion for Moderna COVID-19
vaccine (modernamedinfo.com)

 Pfizer
o Pfizer 1170 (12+ years, purple cap): medical information
o Pfizer Tris-sucrose (12+ years, gray cap). medical information
o Pfizer pediatric (5-11 years, orange cap): medical information

o Pfizer Digital Assistant: Search Medical Information | Pfizer
Medical Information - US

° This information can help you find quick answers to temperature excursions.
° If you have difficulty interpreting, you can contact CDPH or Pfizer.

* Even Iif the vaccine is viable, still report the excursion in myCAvax!

. Vaccinate
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https://www.janssenmd.com/janssen-covid19-vaccine/interactive-content/stability-information
https://tools.modernamedinfo.com/en-US/excursion/introduction-landing-page
https://www.pfizermedicalinformation.com/en-us/document/a0r5I000001NzbWQAS?cid=HCPBot
https://www.pfizermedicalinformation.com/en-us/document/a0r68000000bLZ8AAM
https://www.pfizermedicalinformation.com/en-us/document/a0r68000000YvahAAC
https://www.pfizermedicalinformation.com/

Missed Vaccination Opportunities & Wastage Job Aid

) AVOId mlssed Opportunltles for Missed Vaccination Opportunities & ,i\-'aciiﬂasig
vaccination Wastage

California COVID-19 Vaccination Program

. . R
 Vaccinate family members or ey e

managerment best practices for vaccination 1o maxirize vaceinations and minimize dose wastage where possible.

friends who accompany patients to e sy e 514 i i o

+  more providers, including smaller provider sites, re now receiving vaceine;
. . . L »  vaccine continues to be available only as multi-dose vials; and
m e I C a VI S I tS eve n I t e a r e n Ot = wials must aften be punctured without using the full number of dases printed on the label.
] , _— .
Newver Miss a Vaccination Opportunity

established patients at the practice. I L e e

the day.

12 hours
Several studies have shown eliminating missed oppartunities Pizer (S-11¥ orange eap)
could intrests vacein ation coverage by up o 20% (Pink Book,

» Follow clinical best practices to e —— e

»  Waccinate family mermbers of friends who sccompany & hours
patients to medical visits even if they are not established

. . . = patients at the vaccinating practice. = Pfizes (12+ purple cap)

m aXI m I Z e VaCC I n atl O n s Continue outreach to ernployers or ather community * mnm‘&ms_w"”am‘mu’th ot
pariners that hawve a large membership or network to 3-8 degress Celyile]

arfange vaceination events far primary of booster dodes.

& Follow bath clinical and inventory managemant best

o Assess immunization status at every S [ —m—E

. . Tips to Reduce Wastage
VI S It «  Follow guidance in COC Toolkit and CDC summarized guidance o reduee waste in COVID-19 vaceine storage,
Lranspart, hanﬂling,anﬂaﬂmiﬂisllaliﬂ“ in ecordance with the CDC and ﬂ‘\aﬂuHﬂuI’er'ieuiﬂaﬂM.

= Ifthére are & substantial nrurmber of expiring vials, contact your local health departrient and other partners to
discuss redistribution of vaccine to areas of need.

o) - = Work with your lncal health department in advanee to determine threshalds for the number of vials in danger af
ake a Strong recommenaation 1or beng wasted it e g 3 ol for e
*  Make every effen to coordinate the number of vials needed with the anticipated number of patients when

. . t. preparing for daily clinics to help reduce over-thawing of vactine.

California COVID-19 Vaccination Program IMM-1379 [2/16/22)

2 howrs

Vaccinate
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https://eziz.org/assets/docs/COVID19/IMM-1379.pdf

Vaccine Management

. Vaccinate
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Login Page — Help Desk Chat Icon

'- The Help Desk Chat Icon will be available on the unauthenticated Login page on 3/9.

Starting 3/9, you can access the Help Desk chat feature without being logged in to
My Turn or myCAvax.

. Vaccinate
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Release 23 Update

Release 23 did not go live last week.

With Release 23, VaccineFinder data is scheduled to populate
In myCAvax. During testing, we discovered that Pfizer Tris-
sucrose (12+ years, Gray Cap) inventory doesn'’t properly

populate given the information we receive from the CDC.

Because of this, Release 23 was postponed. Release 23 is
being targeted to go live on Thursday, March 17th.

. Vaccinate
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VaccineFinder Data Reminders

Providers should continue update vaccine inventory information once a day in

Alam's
E VaccineFinder.
I
i

Select Providers with early access to the new Vaccine Order screen may
notice the Pfizer Tris-sucrose (12+ years, Gray Cap) information is not
populating in the current interface. Please continue to place orders for this
product. The absence of information in this field will not delay the review
and approval of your orders.

If you are experiencing issues with seeing your VaccineFinder data in
myCAvax please reach out to CDPH covidcallcenter@cdph.ca.gov. We can
work with Providers to see screenshots and ensure the data is updated

properly.

. Vaccinate *For more information on how to input data into VaccineFinder, view this or contact the

58 VaccineFinder Help Desk at vaccinefinder@castlighthealth.com or call 855-886-4317.


mailto:covidcallcenter@cdph.ca.gov
https://eziz.org/assets/docs/COVID19/IMM-1319.pdf

Opting-Out of Ancillary Kits

Opting-Out Using Current Ordering Opting-Out Using Single-Line Ordering

New Vaccine Order Request New Vaccine Order Request

@ Need help? Review the job aid(s) for COVID-19 product guide, reporting to VaccineFinder, and shipping cadence.
Primary Information
Step 2: Order review
.

Review your order, and provide any additional information required for processing your order

* Account
B X Small order details
B Product Doses Intended Use @ Ancillary Kits Temperature preference Delivery Method Shipping Container
Order Type Requested
Standard Order (CDC) v
Pfizer Tris-sucrose (12 years - 100+ 36 2 options selected v Opt-In v Refrigerated (2C to 8C) v Pickup v Portable Vaccine Freezer v
*Vaccine years)
anssen (18 vears - 100+ vears) - 100/box COVID- /accine
0 @ vanssen (18 years - 100+ years) - 100/box COVID-19 Vaceir X Commen sOptional
Agitional ComMents or Notes alzout your order
| Opt Out of Ancillary Kits (v] | P

s~ 1. Ifyoud like to opt-out of ancillary kits for Moderna or Janssen, please use the Ancillary Kits Check Box.*
N | you'd like to opt-out of ancillary kits for Moderna or Janssen, please use the Ancillary Kits drop-down and select
Opt-Out.”
*Please do not refuse delivery or leave opt-out requests in the order comments.

} Reminder: You CANNOT opt-out of ancillary kits for any Pfizer product.

. Vaccinate
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APPENDIX




myCAvax — Known Issues - Updated 2/24

- ]Known Issues -(®)- Workaround/Next Steps
Small Order Fulfillment Pending Email )
Being Sent Twice v Eix: 3/17/2022

v" We are working on fixing an issue where the
Small Order “Fulfillment Pending” email is being
sent twice when 'Orders Fulfillment' is pulled

Shipping Hour Four-Hour Window
Requirement Bypass

v~ We are working on fixing an issue where users v Fix: 3/17/2022
who do not add a four-hour window in their v~ No Workaround. Please enroll new locations with at
shipping hours are not shown an error least one four-hour window.
immediately and are allowed to continue with
their Section B enrollment up until it's time to
submit Docusign.

. Vaccinate
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Wrap-up
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Additional Support

Type of Support

Description Updated 12.29.21

@ COVID-19 Provider

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
their COVID-19 response, specifically addressing questions about State program requirements, enroliment, and vaccine

Call Center distribution, including the Vaccine Marketplace.
A . :
* Email: covidcallcenter@cdph.ca.gov
* Phone: (833) 502-1245, Monday through Friday from 8AM—6PM
@ Enrollment Support For Provider enroliment support, please contact myCAvax Clinic Operations at
VN * Email: myCAvaxinfo@cdph.ca.gov

KI;I myCAvax Help Desk

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
* Email: myCAvax.HD@Accenture.com
* Phone: (833)-502-1245, option 3, Monday through Friday 7AM-7PM, Saturday and Sunday 8AM-1PM

For training opportunities: hitps://eziz.org/covid/education/

KI;I My Turn Clinic Help Desk

For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: My Turn.Clinic.HD@ Accenture.com or
(833) 502-1245, option 4: Monday through Friday 7AM—7PM, Saturday and Sunday 8AM—1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at hitps://eziz.org/covid/myturn/

KI;I Archived
|;|J Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program
visit
* Website: EZIZ Archived Communications



mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/

Hear it? Clear It.

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and

Safety team via the CDPH Rumors Inbox.

Trust and Safety Team

Qur shared mission is to
reduce COVID-19 vaccine
hesitancy and increase
vaccination across the State
of California.

If found, report it to

Vaccinate
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How You Can Help

You are critical in our effort to
provide Californians accurate and
timely information around
COVID-19 vaccination.

O

Monitor What You See
and Hear

Monitor online media and what
you hear in your local
communities for potential rumors
and inaccurate information.



mailto:rumors@cdph.ca.gov

Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.

. Vaccinate
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Thank you!

Monday: Friday:
My Turn myCAvax Provider Office Hours
Zoom Link Zoom Link

Next session: Monday, March 7 at 12:00 PM  Next session: Friday, March 11 at 9AM

Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed, Blanca Corona, and Reva Anderson.
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https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA

