
Friday, March 4, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov
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Agenda: Friday, March 4, 2022

No. Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 Communications Sean Lemar (CDPH) 9:05 – 9:10

3 Vaccine Administration Elizabeth Reosti (CDPH) 9:10 – 9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15 – 9:20

Q&A 9:20 – 9:30

5 Storage & Handling Kate McHugh (CDPH) 9:30 – 9:35

6 Vaccine Management Eric Norton (My Turn) and Claudia Aguiluz (CDPH) 9:35 – 9:45

7 Wrap Up & Resources Leslie Amani (Moderator) 9:45 – 10:00

Q&A



Announcements
Leslie Amani, CDPH
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Public Health Officer Order
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• Health Care Worker 

Vaccine Requirement Q&A

• All Facilities Letter 21-30.3

• All Facilities Letter 21-29.3

• All Facilities Letter 21-34.3

• All Facilities Letter 21-27.3

• All Facilities Letter 21-28.3

CDPH PHO Health Care Worker Vaccine Requirement

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/FAQ-Health-Care-Worker-Vaccine-Requirement.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-30.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-29.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-34.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-27.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-28.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Health-Care-Worker-Vaccine-Requirement.aspx


CA Digital COVID-19 Vaccine Record 

7My Digital COVID-19 Vaccine Record

CA DCVR FAQs

https://myvaccinerecord.cdph.ca.gov/
https://myvaccinerecord.cdph.ca.gov/faq


#CrucialCOVIDConversations on Social Media

CDPH needs your help on social media to guide the 

public, answer questions, and fight back against the 

latest misinformation. 

We are encouraging all healthcare providers to post at least 

one message on the social media platform of their choice 

using the hashtag #CrucialCOVIDConversations.

Sample social media posts: 

• Social Media Alert 1

• Social Media Alert 2

8Crucial COVID-19 Conversations Campaign Page 

http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=211970&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=212273&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa
https://eziz.org/covid/30conversations/


Pfizer COVID-19 Vaccine Medical Updates & 
Training Sessions

9Access all sessions at Pfizer Medical Updates and Training

Date & Time (linked) Password

Tuesday, March 8 - 12PM yMMMMnf5U44

Wednesday, March 9 - 9AM 2nWpjWa5H8B

Thursday, March 10 - 9AM YMeTxT4qf43

Tuesday, March 15 – 12PM fVJzVYdN326

Wednesday, March 16 – 9AM jEAtpMcM365

More sessions listed!
NOTE: All times listed here are P.S.T.

For providers and immunization staff 

personnel. Please attend one of these 

sessions!

Topics include:

• Introduction of new Controlant

Temperature Monitoring Device

• Use of each vaccine presentation, 

including storage, handling, preparation, 

and administration for:

• Ages 5 through 11 Years

• Ages 12 Years and Older

https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eee8ab6347774f679263c0ab305704de5
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eb2e00888218fc9aa55419cbdc16cd2ef
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=efbc5c2becfb46835068eb4f8096feba8
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.8320501986619789&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000051e72da88a6b1f984d8e2069739a65ba42a8b5a0865546dca91c08eacba679cad%26siteurl%3Dpfizerevents%26confViewID%3D218755521125034843%26encryptTicket%3DSDJTSwAAAAWK4gtCdAW5GZnZt83cm-kWlBGsL9-jzpesgoEvA6e9sQ2%26
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.5001273971896995&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000509df2918f1c94377430cba585568b00bc8ddbc91d1c443ca0c06373a753613f6%26siteurl%3Dpfizerevents%26confViewID%3D218755987527445473%26encryptTicket%3DSDJTSwAAAAV2BYt27XvhQA_2S23WsdKSkopL1cyiamVyRr7KV82tYA2%26


CDPH COVID-19 Treatments Webpage

• FAQs for general public and 

healthcare providers

• Information on allocation, 

distribution, and ordering

• Drug fact sheets

• Links to further resources

• Linked in the “Protect Your Health” 

section on the CDPH COVID-19 

webpage

CDPH COVID-19 Treatments Webpage 10

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx


CDPH Masking Guidance
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• Effective March 1, 2022, the requirement that 

unvaccinated individuals mask in indoor public 

settings will move to a strong recommendation that 

all persons, regardless of vaccine status, continue 

indoor masking.

o Universal masking shall remain required in specified 

high-risk settings.

• After March 11, 2022, the universal masking 

requirement for K-12 and childcare settings will 

terminate.

o CDPH strongly recommends that individuals in these 

settings continue to mask in indoor settings when the 

universal masking requirement lifts.

• Face Coverings Q&A

• Face Coverings 

Fact Sheet (PDF)

• Face Mask Tips and 

Resources

• Face Shields Q&A 

(PDF)

• Safe Schools for All Hub

• More Home & 

Community Guidance

• All Guidance

• More Languages

CDPH Masking Guidance as of March 1, 2022

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Face-Coverings-QA.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Translations/Use-of-Face-Coverings-Fact-Sheets--en.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Get-the-Most-out-of-Masking.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/faceshield_handout.pdf
https://schools.covid19.ca.gov/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/HomeAndCommunity.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID19MultilingualDocuments.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/guidance-for-face-coverings.aspx


CDPH Masking & COVID-19 Toolkit

• Fact sheets for 

patients 

• Customizable Flyers

• Social Media 

Graphics

• Resources are 

available in Spanish

12Masking & COVID-19 Toolkit

https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Mask-Up.aspx
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 3/3/2022

• Currently in its 61st iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 3/3/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 3/7 Tuesday 3/8 Wednesday 3/9 Thursday 3/10 Friday 3/11

myCAvax Previewing Multi-Line 

Vaccine Ordering

10:00 am – 10:30 am

Provider Office Hours

9:00 am – 10:00 am

PW: Immunize!  

My Turn What’s New in My Turn  

4:00 pm – 5:00 pm

Combined 

Office Hours 

and Events

My Turn and myCAvax 

Office Hours

12 pm – 1 pm 

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

12:00 pm – 1:00 pm

PW: yMMMMnf5U44

Pfizer BioNTech COVID-19 Vaccine Training 

& Education*

9:00 am – 10:00 am; PW: 2nWpjWa5H8B

Pfizer BioNTech COVID-19 Vaccine Training 

& Education*

9:00 pm – 10:00 pm; PW: YMeTxT4qf43

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and                        

administration; recent medical updates, healthcare provider resources, and a Q&A session

Week of March 7, 2022 Note: Calendar subject to change

View On 

Demand

• What’s New in myCAvax for 

Release 21 (v. 1/18/22)

• Intro to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(* Requires My Turn Login)

• Provider 101 Account Enrollment:  Section A: 

Organization Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: 

Location Application (v. 10/21/21)

• Provider Office Hours and MCE Office Hours 

Archived Sessions

• Recording a Transfer/Redistribution Report

(v. 12/20/21)

• Recording a Shipment Incident

(v. 12/20/21)

• Using Multi-Line Ordering to Request 

Vaccine in myCAvax (v. 2/23/22)

• Recording an Excursion Event

(v. 12/20/21)

• Recording a Waste Event

(v. 12/20/21)
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://urldefense.com/v3/__https:/accenture.zoom.us/meeting/register/tJMlce-qqTwjH90g_LTZguF_NrwtvEmOa_sp__;!!AvL6XA!jTCfV-SYg4VHHfCkub3qeqJ46E-61d7itrdoJ0WBdWNv0uozaacgy7c9VpbKI1JRdLrQvQ$
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://urldefense.com/v3/__https:/accenture.zoom.us/meeting/register/tJ0vfuyqqDgvHtVlPXlyDrzE2xE5AsYzIEwn__;!!AvL6XA!naLpGkhiTMBgKJdLORbyFk3HlvCXB9Htwq9ME7RNjNTFpySG5306KGMZjVnfTjkJkQYlow$
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eee8ab6347774f679263c0ab305704de5
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eb2e00888218fc9aa55419cbdc16cd2ef
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=efbc5c2becfb46835068eb4f8096feba8
https://youtu.be/FLhgpsbLYlc
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/
https://youtu.be/44mPS4vPp9s
https://youtu.be/Gu5DzgkKRNo
https://youtu.be/JcgXiJBCY1o
https://youtu.be/jT7I0XJivFU
https://youtu.be/w_BrEkhg18Q


Communications
Sean Lemar, CDPH
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Vaccinate All 58 Vaccine Task Force Comms Updates
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Partner Communications

• Encouraging providers to post on social media 

about COVID-19 vaccines with the hashtag 

#crucialCOVIDconversations: Post today!

• Working with enrollment team to recruit more 

pediatric providers

• Supporting KidsVaxGrant

• Launching new VFC webpage

• New recruitment tools: social media 

assets, posters, etc.

• WIC and Headstart collaboration on clinics

Public Communications

• Media around masking guidance

• Focusing on the importance of continuing to 

get children vaccinated and boosters

• Continuing mis- and dis-information 

campaign

• New creative assets addressing 

common misinformation in vaccines, 

correcting with facts

• Updated booster content

• Gearing up for next Week of Action: Kids & 

Youth Vaccines
Paid Media

• Scheduled Q1 broadcast for urban and rural 

families, vaccinating 5+, boosters on digital, radio, 

television, print, and out of home

• Running booster/harm reduction campaigns 

digital and radio

• Rural 17 Ground Game Media running in print 

(English/Spanish), transit, digital, & out of home



Pending AAPI* Mis/Dis Digital Assets

18*Asian American Pacific Islander



Uber OOH* Creative

19*Out of Home



Vaccine Administration Data
Elizabeth Reosti, CDPH

20



Vaccine Administration Summary
as of March 3, 2022
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Total Doses Administered:  71,760,121

Total Doses Administered

CA Vaccination Progress Data

14,123,790

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration
as of March 1, 2022

22



Geographic Vaccination Rates
as of March 1, 2022

5+ Vaccination Rates
Booster Rates 5-11-year-old Rates

* Some areas and populations may have a higher rate of mismatch between county of the 

recipient and the census county of residence (or zip code)

23



Booster* Vaccinations
as of March 1, 2022
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*Includes Additional Doses

**24,746,548 individuals, 12+ years of age, and J&J + 2 months or mRNA + 5 months

27% of persons 

over 65 are not yet 

up to date on 

vaccination

**Note that 12-17 is the newest eligible age group for booster vaccination.

-1%

57%
of total eligible** 

population

Statewide Avg



Booster* Vaccinations
as of March 1, 2022

25

23% gap in 

booster 

vaccinations 

between Q1 

and Q4 

+1%

-11% 
below state 

average

*Includes Additional Doses



5-to-11 Compared to 12-17 Vaccination Rates
as of March 1, 2022
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21%

19%

27%

32%
- 2%

+ 5%

• VEM Quartile equity gap has decreased over time for 12–17-year-olds but increased for 5–11-year-olds



Statewide Trends – modest increase, rates slowing

71.6 Million doses administered

-12% change in new doses from previous week

Equity Metrics - no change     

23% gap between Q1 and Q4 boosters 

32% gap between Q1 and Q4 5–11-year-olds

Data Summary

Data Summary
as of March 1, 2022

Ongoing Work

Age-Race-County Rates 

Improved Geographic Data (Region)

Pediatric Access (VFC)

Race/Ethnicity Quality Improvement

27



Clinical Update
Caterina Liu, M.D., CDPH
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Reported cases of MIS-C aged 12-20 years in the USA who received a COVID-19 
vaccine, December 2020, through August 2021: a surveillance investigation

29
Lancet Child Adolesc Health (2/22/2022): Yousaf et al. Reported cases of multisystem inflammatory 

syndrome in children aged 12-20 years in the USA who received a COVID-19 vaccine

• Total of 21 MIS-C cases identified 
(Median age = 16 years)

• All cases had received Pfizer 
COVID-19 vaccine. 

• All cases clinically improved and 
there were no deaths.

• MIS-C after COVID-19 vaccination 
is rare: 1.0 case per million 
persons receiving one or more 
doses in this age group. 

https://www.thelancet.com/action/showPdf?pii=S2352-4642%2822%2900028-1


Updated State Public Health Officer Orders 
February 22, 2022

30

• State Public Health Officer Order – Health Care Worker Vaccine Requirement

• State Public Health Officer Order – State and Local Correctional Facilities and Detention Centers Health Care Worker Vaccination Requirement

• State Public Health Officer Order – Adult Care Facilities and Direct Care Worker Vaccine Requirement

Increasing evidence shows that a combination of infection after 

completing the primary series of vaccination can build strong 

hybrid immunity. Thus, the California Department of Public Health 

updated its orders that required health care workers to be fully 

vaccinated and boosted by March 1, 2022, and now allows delay 

of the March 1, 2022, deadline for receiving a booster for covered 

workers with proof of a recent infection for up to 90 days from 

date of infection.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Health-Care-Worker-Vaccine-Requirement.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Correctional-Facilities-and-Detention-Centers-Health-Care-Worker-Vaccination-Order.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Order-of-the-State-Public-Health-Officer-Adult-Care-Facilities-and-Direct-Care-Worker-Vaccine-Requirement.aspx


CDC and WSSSRW: Considerations for Intervals for mRNA 
COVID-19 Vaccine Primary Series 

31
• CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

• Western States Scientific Safety Review Workgroup 2/7/2022 Statement 

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Western-States-Statement-2-4-22.aspx


Job Aid: COVID-19 Vaccine Timing by Age

• 1-page COVID-19 

vaccine guidance 

schedule 

• Breaks down the 

schedule by age and 

vaccine type

Job Aid: COVID-19 Vaccine Timing by Age 32

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf




Immune Response to Longer Intervals

• Improved with many routines (non-COVID) vaccines

• Higher antibody response to COVID-19 vaccine in laboratory 

testing

• Modest increase in vaccine effectiveness in some but not all 

reports are from the UK and Canada

34



Other Potential Factors in Risk-Benefit Analysis

• Likely incidence throughout time to complete 3-8-week series

• Individual risk factors for COVID-19, myocarditis, health conditions

• Individualized counseling may be most beneficial

Non-Covid-19  myocarditis: Vasudeva et al, Am J 

Cardiol, 2021 

35



Approach for Consideration in Mass Settings

• For mass vaccination sites primarily aimed at 12–to-39-year 
age group (e.g., clinics hosted at middle school, high school, 
or colleges)

◦ Consider during periods of lower incidence hosting

▪ 3 events per site at 0, 3-to-4 weeks, and 8 weeks, vs.

▪ 2 events at 0 and 8 weeks

• Maintain a referral list of alternative sites to assist persons 
seeking doses at alternate times

36



Provider Office Hours Q&A

37

During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Storage & Handling
Kate McHugh, CDPH

38



Vaccine Management At-a-Glance

39Vaccine Management At-a-Glance Job Aid

Multi-page guide that includes:

• Checklists

• Plans

• Reporting

• Temperature monitoring

• Transfers

• Critical Systems & Senders

• Redistribution

• Wastage

• And more…

https://eziz.org/assets/other/IMM-1322.pdf


Janssen Expiration Date Extension

• Still no update, but it has been submitted to FDA and is being 

reviewed

• Hopefully CDPH will hear about it any day now!

• Extension would give another 1.5 to 5 months to the shelf-life

40



Expiration Dates

• Janssen COVID-19 vaccine by Johnson & Johnson expiry checker

• Moderna COVID-19 vaccine expiry checker

• Pfizer COVID-19 adult (12+ years, purple cap(must dilute) expiry 
extension (page 4)

• Pfizer COVID-19 pediatric (5-11 years, orange cap) vaccine expiry 
extension (page 4)

• Pfizer COVID-19 adult (12+ years, gray cap) vaccine expiry 
extension (page 5)

• March and April expiration date email coming out from COVID Call 
Center

41Upcoming Expiration Dates Communication

https://urldefense.com/v3/__https:/vaxcheck.jnj/__;!!AvL6XA!hrRXyCvU_4pKNgj-cBBMUlY872TLV28rIBYSqwbaUFOmMNxDjTp8bGYJa0qJ1p5dNeSE6_Q$
https://urldefense.com/v3/__https:/www.modernatx.com/covid19vaccine-eua/providers/vial-lookup__;!!AvL6XA!hrRXyCvU_4pKNgj-cBBMUlY872TLV28rIBYSqwbaUFOmMNxDjTp8bGYJa0qJ1p5dp24jJhE$
https://www.fda.gov/media/153713/download
https://urldefense.com/v3/__https:/www.fda.gov/media/153714/download__;!!AvL6XA!hrRXyCvU_4pKNgj-cBBMUlY872TLV28rIBYSqwbaUFOmMNxDjTp8bGYJa0qJ1p5dlMGItDk$
https://urldefense.com/v3/__https:/www.fda.gov/media/153715/download__;!!AvL6XA!hrRXyCvU_4pKNgj-cBBMUlY872TLV28rIBYSqwbaUFOmMNxDjTp8bGYJa0qJ1p5dOEkctKU$
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=212289&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=212289&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa


Temperature Excursions

• Janssen: Stability Information (janssenmd.com)

• Moderna: Storage & temperature excursion for Moderna COVID-19 
vaccine (modernamedinfo.com)

• Pfizer
◦ Pfizer 1170 (12+ years, purple cap): medical information

◦ Pfizer Tris-sucrose (12+ years, gray cap): medical information

◦ Pfizer pediatric (5-11 years, orange cap): medical information

◦ Pfizer Digital Assistant: Search Medical Information | Pfizer 
Medical Information - US

◦ This information can help you find quick answers to temperature excursions.

◦ If you have difficulty interpreting, you can contact CDPH or Pfizer.

• Even if the vaccine is viable, still report the excursion in myCAvax!

42

https://www.janssenmd.com/janssen-covid19-vaccine/interactive-content/stability-information
https://tools.modernamedinfo.com/en-US/excursion/introduction-landing-page
https://www.pfizermedicalinformation.com/en-us/document/a0r5I000001NzbWQAS?cid=HCPBot
https://www.pfizermedicalinformation.com/en-us/document/a0r68000000bLZ8AAM
https://www.pfizermedicalinformation.com/en-us/document/a0r68000000YvahAAC
https://www.pfizermedicalinformation.com/


Missed Vaccination Opportunities & Wastage Job Aid

• Avoid missed opportunities for 

vaccination

• Vaccinate family members or 

friends who accompany patients to 

medical visits, even if they are not 

established patients at the practice.

• Follow clinical best practices to 

maximize vaccination

◦ Assess immunization status at every 

visit

◦ Make a strong recommendation for 

immunization

Job Aid: Missed Vaccination & Wastage 43

https://eziz.org/assets/docs/COVID19/IMM-1379.pdf


Vaccine Management
Eric Norton, My Turn, and Claudia Aguiluz, CDPH

44



Login Page – Help Desk Chat Icon

45

The Help Desk Chat Icon will be available on the unauthenticated Login page on 3/9.

Starting 3/9, you can access the Help Desk chat feature without being logged in to 

My Turn or myCAvax. 



Release 23 Update

46

Release 23 did not go live last week.

With Release 23, VaccineFinder data is scheduled to populate 

in myCAvax. During testing, we discovered that Pfizer Tris-

sucrose (12+ years, Gray Cap) inventory doesn’t properly 

populate given the information we receive from the CDC.

Because of this, Release 23 was postponed. Release 23 is 

being targeted to go live on Thursday, March 17th.



VaccineFinder Data Reminders
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Providers should continue update vaccine inventory information once a day in 

VaccineFinder. 

Select Providers with early access to the new Vaccine Order screen may 

notice the Pfizer Tris-sucrose (12+ years, Gray Cap) information is not 

populating in the current interface. Please continue to place orders for this 

product. The absence of information in this field will not delay the review 

and approval of your orders. 

If you are experiencing issues with seeing your VaccineFinder data in 

myCAvax please reach out to CDPH covidcallcenter@cdph.ca.gov. We can 

work with Providers to see screenshots and ensure the data is updated 

properly.

*For more information on how to input data into VaccineFinder, view this job aid or contact the 

VaccineFinder Help Desk at vaccinefinder@castlighthealth.com or call 855-886-4317.

mailto:covidcallcenter@cdph.ca.gov
https://eziz.org/assets/docs/COVID19/IMM-1319.pdf


Opting-Out of Ancillary Kits
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1. If you’d like to opt-out of ancillary kits for Moderna or Janssen, please use the Ancillary Kits Check Box.*

2. If you’d like to opt-out of ancillary kits for Moderna or Janssen, please use the Ancillary Kits drop-down and select 

Opt-Out.*

*Please do not refuse delivery or leave opt-out requests in the order comments.

Reminder: You CANNOT opt-out of ancillary kits for any Pfizer product.

1

2

Opting-Out Using Current Ordering Opting-Out Using Single-Line Ordering
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APPENDIX



myCAvax – Known Issues - Updated 2/24
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Known Issues

Small Order Fulfillment Pending Email 

Being Sent Twice

✓ We are working on fixing an issue where the 

Small Order “Fulfillment Pending” email is being 

sent twice when 'Orders Fulfillment' is pulled

Shipping Hour Four-Hour Window 

Requirement Bypass

✓ We are working on fixing an issue where users 

who do not add a four-hour window in their 

shipping hours are not shown an error 

immediately and are allowed to continue with 

their Section B enrollment up until it's time to 

submit Docusign.

Workaround/Next Steps

✓ Fix: 3/17/2022

✓ Fix: 3/17/2022

✓ No Workaround. Please enroll new locations with at 

least one four-hour window.



Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.
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mailto:rumors@cdph.ca.gov


Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Thank you!

Friday:

Provider Office Hours

Zoom Link

Next session: Friday, March 11 at 9AM

Monday: 

My Turn myCAvax

Zoom Link

Next session: Monday, March 7 at 12:00 PM

55

Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed, Blanca Corona, and Reva Anderson.

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA

