
Friday, April 15, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov
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Agenda: Friday, April 15, 2022

No.​ Item​ Speaker​ Time (AM)​

1​ Welcome & Announcements Leslie Amani (Moderator)​ 9:00 – 9:05

2 COVID Call Center: Public Rachel Jacobs (CDPH) 9:05 – 9:10

3 Vaccine Administration Elizabeth Reosti (CDPH) 9:10 – 9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15 – 9:20

Q&A 9:20 – 9:25

5 Storage & Handling Kate McHugh (CDPH) 9:25 – 9:30

6 Vaccine Management Eric Norton (My Turn) and Maria Volk (CDPH) 9:30 – 9:40

7 IZB: Non-COVID Vaccine Update Caterina Liu, M.D. (CDPH) 9:40 – 9:55

8 Wrap Up & Resources Leslie Amani (Moderator) 9:55 – 10:00

Q&A​



Announcements
Leslie Amani, CDPH
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CDPH Press Release: 

School Vaccine Requirement
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Statement [Excerpt] on Timeline for COVID-19 Vaccine Requirements in Schools: April 14. 2022

The FDA has not yet fully approved COVID-19 vaccines for individuals of all ages within the 7–12 grade span. The State of California announced last October that 

full approval by the FDA was a precondition to initiating the rulemaking process to add the COVID-19 vaccine to other vaccinations required for in-person school 

attendance—To ensure sufficient time for successful implementation of new vaccine requirements, California will not initiate the regulatory process for a 

COVID-19 vaccine requirement for the 2022-2023 school year and as such, any vaccine requirements would not take effect until after full FDA approval 

and no sooner than July 1, 2023.

“CDPH strongly encourages all eligible Californians, including children, to be vaccinated against COVID-19,” said California Department of Public Health Director 

and State Public Health Officer Dr. Tomás J. Aragón. “We continue to ensure that our response to the COVID-19 pandemic is driven by the best science and data 

available. Under the Governor’s SMARTER plan, California is making informed decisions on how to further protect students and staff, to keep children safely in 

classrooms.”

Upon full approval by the FDA, CDPH will consider the recommendations of the Advisory Committee on Immunization Practices of the United States Centers for 

Disease Control and Prevention, the American Academy of Pediatrics, and the American Academy of Family Physicians prior to implementing a school vaccine 

requirement.

CDPH continues to emphasize and conduct outreach regarding the safety and effectiveness of the COVID-19 vaccine; support youth vaccination 

campaigns and school-located vaccination programs; and strongly encourage all eligible Californians, including eligible children, to get vaccinated.

CDPH Press Release: COVID-19 School Vaccine Requirement CDPH Press Releases 2022

https://covid19.ca.gov/smarter/
https://www.cdph.ca.gov/Programs/OPA/Pages/NR22-071.aspx
https://www.shotsforschool.org/k-12/clinics/
https://myturn.ca.gov/
https://www.cdph.ca.gov/Programs/OPA/Pages/NR22-073.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/News-Releases-2022.aspx


CDPH is now using “Dynamics 365” 
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• April 8, 2022: CDPH moved from iContact messaging platform to Dynamics 

365 to send out LISTSERV communications.

• LHJs, MCEs, and Providers do not need to re-subscribe.

• If you have not received LISTSERV communications since April 8 or have 

experienced any issues, please email hailey.ahmed@cdph.ca.gov.

• Please approve covidcallcenter@cdph.ca.gov as a “safe sender” to your

email list to ensure you receive all communications.

mailto:hailey.ahmed@cdph.ca.gov
mailto:covidcallcenter@cdph.ca.gov


Coming Soon: Billing and Reimbursement Webinar
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CDPH has heard your Billing and Reimbursement questions!

CDPH is planning to hold a webinar that will cover 

Billing and Reimbursement updates and frequently asked questions.

Details to be announced soon.



Clinical Talking Points for

Providers of Pediatric Services
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A guide to having effective 

conversations with families 

about COVID-19 vaccines:

• Start the conversation now

• Validate parental concerns

• Provide accurate information

Clinical Talking Points for Pediatric Providers

https://eziz.org/assets/docs/COVID19/IMM-1431.pdf


Crucial COVID-19 Conversations Upcoming Webinars
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Please join Dr. Atul Nakhasi, co-founder of 

#ThisIsOurShot, for a webinar training on 

talking to colleagues about COVID-19 

vaccines.

When: Friday, April 15 at 12:00PM-1:00PM

Register here!

The following week, please join Dr. Eric Ball, 

pediatrician, for a webinar training on talking to 

parents about COVID-19 vaccines for children.

When: Friday, April 22 at 12:00PM-1:00PM

Register here!
Photo courtesy of The Washington Post

https://thisisourshot.info/
https://zoom.us/webinar/register/WN_4N8MOVP3Sl-4uzgxN6DM8g
https://zoom.us/webinar/register/WN_Oj28acpyTWmTyrLbQX_v8g


Pfizer COVID-19 Vaccine Medical Updates & 
Training Sessions

11Access all sessions at Pfizer Medical Updates and Training

Date & Time (linked) Password

Tuesday, April 19 - 12PM 3rYVYBmNX75

Wednesday, April 20 - 9AM PfwM3ZZmf22

Thursday, April 21 - 9AM pQm7B4rMze3

Tuesday, April 26 - 12PM 3x5wRD4pMfw

Wednesday, April 27 - 9AM SVpPdZmv727

Thursday, April 28 - 9AM S3TxeFF7mT5

More sessions listed!
NOTE: All times listed here are PDT.

For providers and immunization staff 

personnel. Please attend one of these 

sessions!

Updated Session Format!

• Medical updates, including recent updates 

to the CDC Interim Clinical Considerations

• Overview of healthcare provider resources

• Storage, handling, and administration for:

o Ages 5 through 11 Years

o Ages 12 Years and Older

https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.5462595462319414&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005fbab0b0f64977386bfd3163ea92281a3d953364182b4615652098d12aac52449%26siteurl%3Dpfizerevents%26confViewID%3D221573873252968947%26encryptTicket%3DSDJTSwAAAAWE_TRIWgt7ecOEsHlNK2_mnu_Xets52OIpyxvr9sALNQ2%26
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.900595560330101&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000051f3406685472610314446a76306dea81fac865d451de1c7516a5b2c8ff543e76%26siteurl%3Dpfizerevents%26confViewID%3D221574273627597365%26encryptTicket%3DSDJTSwAAAAVDzIdx9wZsNejs3FjfhdeiljU2saPl4ewXMhro8kwEyw2%26
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e1f0fd7fcb2eada208da0384beb4baf7f
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ef45485411d9ca1986397021193ca404f
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=efcdde07d27c45e4e07d958d7c9c93daf
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e96311bb32f36888fec1ec3cb45812a47
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 4/14/2022

• Currently in its 67th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 4/14/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 4/18 Tuesday 4/19 Wednesday 4/20 Thursday 4/21 Friday 4/22

myCAvax Vaccine Order Request 

with Q&A

10:00 am – 10:30 am

Provider Office Hours

9:00 am – 10:00 am

Combined 

Office Hours 

and Events

My Turn and myCAvax 

Office Hours

12:00 pm – 1:00 pm 

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

12:00 pm – 1:00 pm

PW: 3rYVYBmNX75

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

9:00 am – 10:00 am

PW: PfwM3ZZmf22

VFC “Quick-inar”: Storage & 

Handling

12:30 pm – 1:00 pm

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: pQm7B4rMze3

Crucial COVID-19 

Conversations Webinar: Talking 

with Parents about COVID-19 

Vaccines for Children

12:00 pm – 1:00 pm

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and                        

administration; recent medical updates, healthcare provider resources, and a Q&A session

Week of April 18, 2022 Note: Calendar subject to change

View On 

Demand
• Intro to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(*Requires My Turn Login)

• Latest Features in myCAvax for Providers

(*Requires myCAvax Login)

• myCAvax Release Notes for LHJs and CDPH Users

(*Requires myCAvax Login)

• Provider 101 Account Enrollment:  Section A: Organization 

Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: Location 

Application (v. 10/21/21)

• Provider Office Hours and MCE Office Hours Archived 

Sessions
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accenture.zoom.us/meeting/register/tJwscuqorzMoGNNFWqAqZYEvVpGzoPI5lSfw
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e4a369dd00e8a7d38150bb3be8ebeb9f9
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eddfc2f52e27caecbf3c1c52c0f5b5343
https://zoom.us/meeting/register/tJcrcOqgpjspGtQi4ik57Uf65qfOXuvq_d9-
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e1f0fd7fcb2eada208da0384beb4baf7f
https://us06web.zoom.us/webinar/register/WN_Oj28acpyTWmTyrLbQX_v8g
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/


COVID Call Center: Public
Rachel Jacobs, CDPH
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Vaccine Line
50% of calls

o Vaccine appointment 

scheduling assistance

o Booster shot information

In-Home Vaccine and 

Transportation Services 

Line
12% of calls

o Booking in-home vaccination 

appointments

o Booking transportation to 

vaccination appointments 

CA COVID-19 Call Center: Call Drivers
March 2022

C19 Line
30% of calls

o Testing assistance: 

scheduling, at-home test 

questions

o State response: travel, 

workplace guidelines, 

mask mandates

16



Vaccine Administration Data
Elizabeth Reosti, CDPH
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Vaccine Administration Summary
as of April 11, 2022
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73,212,145
Total Doses Administered:

Public Dashboard Link

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration
as of April 11, 2022

19



Trends in Vaccine Administration
as of April 11, 2022
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• Increase in demand/uptake among 50-

to-64 and 65+ age groups

CDC Recommends Additional Boosters for Certain Individuals | CDC Online Newsroom | CDC

https://www.cdc.gov/media/releases/2022/s0328-covid-19-boosters.html#:~:text=%E2%80%9CToday%2C%20CDC%20expanded%20eligibility%20for,to%20increase%20their%20protection%20further.


5-to-11-Year-Old Vaccination Trends
as of April 11, 2022
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• Persistently declining 

demand/uptake among 

all equity quartiles



Latest Metrics

73.3 Million doses administered

+17% change in all new doses from previous week (4th doses among 50+)

-32% change in new 5-to-11-year-old recipients from previous week

System Updates

• Public Dashboard reporting now Tuesdays and Fridays

• 4th doses included in overall dose admin count, but not displayed in immunization status

Data Summary

Data Summary
as of April 11, 2022

22



Clinical Update
Caterina Liu, M.D., CDPH
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ACIP Meeting – April 20, 2022
8:00AM – 1:00PM PDT

Agenda pending

This meeting is virtual. No registration is required to watch the webcasts. 

Webcast link

24CDC/ACIP Website

https://video.ibm.com/channel/VWBXKBR8af4
https://www.cdc.gov/vaccines/acip/index.html


FDA Vaccines and Related Biological Products Advisory 
Committee (VRBPAC) April 6, 2022, Meeting Summary

• Topics presented included: 

◦ COVID-19 vaccine effectiveness in children and adults 

◦ COVID-19 variant evolution 

◦ Future variant and pandemic modeling

◦ Future vaccine manufacturing timeline

• The Committee discussed the need for development of a systematic decision-

making  process regarding future variant-specific and booster COVID-19 vaccines.

◦ Future vaccines may be multi-valent, similar to flu vaccines.

◦ Establishing an appropriate cadence for vaccine manufacturing and recommendations is 

challenging. 

• No votes or specific recommendations came out of this meeting.  Please stay 

tuned for future updates.  

25FDA VRBPAC Meeting Materials/Slide Decks  

https://www.fda.gov/advisory-committees/advisory-committee-calendar/vaccines-and-related-biological-products-advisory-committee-april-6-2022-meeting-announcement#event-materials


P

26FDA VRBPAC 4/6/22: Link-Gelles Presentation

https://www.fda.gov/media/157475/download


Greater risk: Death from COVID-19 in Unvaccinated 
adults Compared to Fully Vaccinated

27
Smith et al. COVID-19 Mortality and Vaccine Coverage – Hong Kong Special Administrative Region, China, 

January 6, 2022-March 21, 2022. MMWR 4/8/22.

• Higher 

vaccination rates 

in those aged 20 

to 60 years.

• Vaccination 

coverage declined 

with increasing 

age in those over 

60 years.

https://www.cdc.gov/mmwr/volumes/71/wr/mm7115e1.htm?s_cid=mm7115e1_w


Greater risk: Adverse cardiac outcomes from COVID-19 
Disease Compared to COVID-19 Vaccination

28
Block et al. Cardiac Complications After SARS-CoV-2 Infection and mRNA COVID-19 Vaccination —

PCORnet, United States, January 2021–January 2022. MMWR 4/1/22.

https://www.cdc.gov/mmwr/volumes/71/wr/mm7114e1.htm?s_cid=mm7114e1_w


Reminder: mRNA Vaccines Preferred Over Janssen (J&J)
• The CDC and Western States Scientific Safety Review Workgroup (WSSSRW) preferentially 

recommend mRNA vaccines over the J&J COVID-19 vaccine for primary vaccination and for 

boosters.

• Vaccine providers should start the mRNA COVID-19 vaccine series even if there is uncertainty 

about how the patient will receive their second dose; setting alone should not be a reason to 

offer the J&J COVID-19 vaccine.

• The J&J COVID-19 vaccine may be considered in some situations:

◦ When there is a contraindication to mRNA COVID-19 vaccines

◦ When a person would otherwise remain unvaccinated for COVID-19 due to limited access to mRNA 

COVID-19 vaccines

◦ When a person wants to receive the J&J COVID-19 vaccine despite the safety concerns identified

• It is contraindicated to administer J&J COVID-19 vaccine to people with a history of thrombosis 

with thrombocytopenia syndrome (TTS) following receipt of the J&J COVID-19 vaccine or any 

other adenovirus vector-based COVID-19 vaccines (e.g., AstraZeneca)

29
CDC COVID-19 Vaccine Guidance: Janssen/J&J Vaccine

WSSSRW Statement 12/17/21

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html#considerations-Janssen
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Statement-on-JohnsonJohnson-Vaccine.aspx


CDPH: Training & Resources

30Job Aid: Training and Resources Guide

CDPH Immunization Branch

Training and Resources

Includes:

• Program Training Requirements

• COVID-19 Vaccine Product Training

• Technical Training for New Vaccinators

o Includes video and job aids for IZ Techniques 

and Patient Care for children under 5

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/COVID-19VaccineTraining.aspx


Highlight: Technical Training

31Job Aid: Training and Resources Guide

Highlight includes:

• Supplies

• Immunization Techniques

o Intramuscular (IM) injections

• Patient Care

• Patient Education

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/COVID-19VaccineTraining.aspx


Provider Office Hours Q&A

32

During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Storage & Handling
Kate McHugh, CDPH
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Redistribution

CDPH:

• wants to minimize the number of redistributions taking place with small 

providers, for various reasons including:

◦ Ensuring safe transport of vaccine

◦ The ability to use the Third-party Redistributor (TPR) for small orders

• will be reaching out to approved redistributors (other than LHDs and 

MCEs) to ask if they are still redistributing and their reasons for doing so

◦ may ask them to stop redistributing among their sites and instead receive direct 

shipments

• In the meantime, the approval of redistribution plans is paused

34



Upcoming New Vaccines

• COVID-19 Vaccine Product Guide (eziz.org)

• CDPH will update materials when we get information on the 

storage/handling of the upcoming Moderna vaccines

• Please prepare for the arrival of multiple new pediatric vaccines at the 

same time

• Reminder: CDPH will not be making the Moderna booster vials available 

via the California COVID-19 program, but providers enrolled federally may 

still be receiving the booster vials.

◦ These may not become available, federally, for a while

35

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


Pfizer Shelf-Life Extension

• Expiration dates are now 12 months after manufacture for the gray 

and orange cap Pfizer vaccines

• See EUAs for updated expiration dates

◦ Fact Sheet for Healthcare Providers Administering Vaccine EUA of Pfizer-

BioNTech COVID-19 Vaccine for 12 and older gray cap DO NOT DILUTE 

(fda.gov)

◦ Fact Sheet for Healthcare Providers Administering Pfizer-BioNTech COVID-

19 Vaccine for 5 through 11 years orange cap DILUTE (fda.gov)

• Reminder: The EUAs are currently the best place to check Pfizer 

expiration dates

36

https://www.fda.gov/media/153715/download
https://www.fda.gov/media/153714/download


Job Aid: Receiving & Storing Pfizer Vaccines

37

Multi-page Pfizer vaccine guidance to be updated for 

Pfizer pediatric (6 months-4 years, maroon cap) once 

authorized

Includes:

• S&H summaries for available Pfizer formulations

plus, links to fact sheets for HCPs

• Organizing storage units to reduce errors

• Vaccine expiration dates

• Recommended storage conditions

• Controlant monitor overview

• Step-by-step receiving instructions for all formulations

• Shipper return policies

Job Aid: Receiving & Storing Pfizer Vaccines

https://eziz.org/assets/docs/COVID19/IMM-1339.pdf


Vaccine Management
Eric Norton, and Maria Volk, CDPH

38



Navigating the My Turn Knowledge Center
As a Clinic Manager

39

1. Navigate to More > 

Knowledge Center while 

logged in to My Turn.

2. You can click any square 

with resources to view that 

specific category. Information 

regarding Clinic Manager 

system tasks and access will 

be under My Turn Clinic 

Manager.



Navigating the My Turn Knowledge Center
As a Clinic Manager

40

3. Now you can view all 

resources available to 

Clinic Managers. To 

view any specific title, 

select “view” on the 

article with the title 

you’re interested in.

4. Select the highlighted 

file title to view or 

download the article.



Reminder: Second Booster Doses are LIVE! 
Vaccine Administrators and Clinic Managers

41

Patients can now schedule their 2nd Booster doses on My Turn 

if they are eligible! 



Navigating the myCAvax Knowledge Center
Providers

42

1

1. Navigate to 

the 

Knowledge 

Center from 

the footer of 

any page on 

myCAvax.



Navigating the myCAvax Knowledge Center
Providers

43

2. Select your 

desired category.

3. Open any job aid 

or video by 

clicking “View”. 

3

2



Navigating the myCAvax Knowledge Center
Providers

44

4. The title of the support 

resources appears at the top 

of the page, along with a short 

description and date last 

updated. 

5. View videos by clicking the 

URL.*

6. View job aids by opening the 

file. 

*Note: Videos will be identified in 

the title of the support resource 

as “Video:”.

6

5

4



Landing Pages for Different Profiles
Providers Who Have Completed Enrollment and Training

45

1. Order vaccine, manage inventory and add/update 

locations 

2. View open orders (i.e. awaiting approval and fulfillment) 

and a PDF describing the shipping cadence 

3. Access the Knowledge Center

4. View myCAvax Communication

2

1

The myCAvax homepage represents your day-to-day tasks as a Location 

Coordinator. From the new homepage, you can do so much more!

3 4



Landing Pages for Different Profiles
Providers Who Have Not Completed Enrollment and/or Training

46

Providers who haven’t completed enrollment and training must complete the 

Enrollment checklist to be able to utilize myCAvax functionality.



Vaccine Delivery Cadence

47

Due to the Easter Holiday 

observance on Sunday April 

17th, there will be no Standard 

Order deliveries Monday, 

April 18.

Deliveries will resume on 

Tuesday, April 19, 2022.

Providers must ensure hours 

are updated if closed 

on Good Friday, April 15th.



Ancillary Kit Opt-Out Providers

48

Providers, use the Ancillary Kits dropdown to Opt-Out of ancillary kits for adult vaccine.

Reminder: Ancillary kit Opt-Out is not available for Pediatric Pfizer products.

COMING SOON: Pfizer Tris-sucrose (12+ years, gray cap) will be available for Ancillary Kit Opt-Out 

on Monday April 18th.

DO NOT leave comments on your order regarding Ancillary Kit Opt-Out.



Is Your VaccineFinder Information Current?

Reminder: myCAvax will import your latest reported VaccineFinder
information into myCAvax. 

If one of your products has outdated information:

• myCAvax will alert you to make sure it is updated.

• Your order will be flagged for your LHD/MCEs as they review and approve your 
order.

• Timely response to the alert and LHD/MCE/CDPH follow-up in order to prevent 
order approval delays

49



myCAvax – Known Issues Fixed as of 4/7

50

Excessive Order Emails

✓ We investigated an issue where some providers are 

getting emails for orders from all their related 

locations/organizations. Only the primary and backup 

coordinators for the location should be getting order 

emails.



Live Support Schedule – Easter Sunday

51

My Turn and 
myCAvax Help 

Desk Closed Operation

• April 17th

Help Desk Support will resume on Monday, April 18th



CDPH Immunization Branch 
Non-COVID Vaccine Updates
Caterina Liu, M.D., CDPH

52



Agenda

• ACIP Immunization Schedule Updates

• AB 789: Hepatitis B and C Screening Law

53



Just Updated: Advisory Committee on Immunization 
Practices (ACIP) Pediatric and Adult Immunization 
Schedules

• ACIP Pediatric Immunization Schedule (2022)

◦ No major changes

◦ Full list of schedule changes on ACIP page

• ACIP Adult Immunization Schedule (2022)

◦ Pneumococcal vaccine recommendations simplified & updated

▪ Updated regimen options: PCV20 OR PCV15 + PPSV23

◦ Hepatitis B vaccine is recommended for all adults 19-59

◦ Zoster vaccine recommended for immunocompromised adults 19+

54

https://www.cdc.gov/vaccines/schedules/hcp/imz/child-adolescent.html
https://www.cdc.gov/vaccines/schedules/hcp/schedule-changes.html
https://www.cdc.gov/vaccines/schedules/hcp/imz/adult.html
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By Month, Jan 

2019 – February 
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& Dose ratio: 2019 doses submitted are used as the pre-pandemic baseline; 2022 doses are compared to this 
baseline for the calculation of dose ratios.

Month
Dose Ratio&

(2022/2019)

JAN 0.79

FEB 0.92

Fill the Pediatric Vaccination Gaps!

California 

Immunization 

Registry (CAIR) 

2021 doses still 

indicate a need 

to catch up 

on missed doses 

in 2020.
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Non-Flu, Non-COVID 
Doses Submitted to 
CAIR2 for 
Adults 19 Years and 
Older By Month, Jan 
2019 – February 2022

& Dose ratio: 2019 doses submitted are used as the pre-pandemic baseline; 2022 doses are compared to this baseline 
for the calculation of dose ratios.

Month
Dose Ratio&

(2022/2019)

JAN 1.10

FEB 1.28

Catch Up Your Adult Patients
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Who should get the pneumococcal vaccine?

• Everyone 65+

• People 19-64 with certain medical conditions
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Heart disease Lung disease
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disease
HIVImmune
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https://www.cdc.gov/vaccines/schedules/hcp/imz/adult.html#note-pneumo


Updated Pneumococcal Vaccine Regimens

• New vaccine products: PCV15 and PCV20 licensed in 2021 
for adults aged 18 years and older

• New regimen options recommended by ACIP:
◦ PCV20 only

◦ PCV15 + PPSV23

58MMWR 2022;71:109–117

http://dx.doi.org/10.15585/mmwr.mm7104a1


How do the pneumococcal vaccines differ?

ACIP 10/2021 Meeting Slides 59

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-10-20-21/02-Pneumococcal-Kobayashi-508.pdf


CDPH Pneumococcal Vaccine Timing Guide

60CDPH Pneumococcal Vaccine Timing Job Aid

https://eziz.org/assets/docs/IMM-1152.pdf


ACIP Recommendations Update: Zoster Vaccine

Immunodeficient or immunosuppressed adults 19 years of age and 
older are recommended to receive 2 doses of recombinant zoster 
vaccine (Shingrix).

MMWR 2022;71:80–84 61

https://www.cdc.gov/mmwr/volumes/71/wr/mm7103a2.htm


ACIP Recommendations Update: Hep B Vaccine

• Hep B vaccine is now universally recommended for all adults aged 19 
through 59 years.

• For people 60+, Hep B vaccine is recommended for people at increased 
risk.

• Anyone aged 60+ years who does not meet risk-based recommendations 
may still receive Hepatitis B vaccination.

Liver disease HIV Injection drug 

use

Risk for 

exposure to 

blood

Sexual 

exposure risk

Incarcerated
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https://www.cdc.gov/vaccines/hcp/acip-recs/vacc-specific/hepb.html
https://www.cdc.gov/vaccines/schedules/hcp/imz/adult.html#note-hepb


AB 789: California Hepatitis B & C Screening Law

• New Testing Requirement: As of January 1, 2022, an adult patient who receives 

primary care services in a facility, clinic, unlicensed clinic, center, office, or other 

setting where primary care services are provided must be offered a hepatitis B 

screening test and a hepatitis C screening test based on the latest screening 

recommendations from the United States Preventive Services Task Force (USPSTF)

to the extent these services are covered under the patient’s health insurance, unless 

the provider reasonably believes certain conditions are met.

• Follow-up: 

◦ Patients whose testing indicates hepatitis B or C infection should be referred for follow-up care 

with their primary care provider or a liver specialist. 

◦ Those who test negative for hepatitis B should be offered hepatitis B vaccination. 

• For additional information, please refer to CDPH’s Dear Colleague Letter, March 2022

63
• AB 789
• CDPH Letter

https://www.uspreventiveservicestaskforce.org/uspstf/recommendation-topics/uspstf-and-b-recommendations
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/AB789_Dear-Colleague-Letter.pdf
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202120220AB789
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/AB789_Dear-Colleague-Letter.pdf


Hepatitis B&C: Additional Testing Information

• USPSTF Hepatitis Screening Recommendations:

◦ Hepatitis B: Screen adults and adolescents at increased risk of 

infection 

▪ Risk factors include: born in country with prevalence of HBV infection 

≥2%, HIV positive, people who inject drugs, men who have sex with 

men

◦ Hepatitis C: Screen all adults 18-79

• Chronic hepatitis B remains common in California, with 

the majority of reported cases being Asian American or 

Pacific Islander. 

• The CDC hepatitis B serology guide has information 

about hepatitis B testing and interpretation. 
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AB 789

Estimated Prevalence of Hepatitis B Infection

https://www.uspreventiveservicestaskforce.org/uspstf/recommendation/hepatitis-b-virus-infection-screening
https://www.cdc.gov/hepatitis/hbv/hbvfaq.htm#b5
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/2016-Chronic-Viral-Hep-B-Surveillance-Exec-Summary.pdf
https://www.cdc.gov/hepatitis/hbv/pdfs/serologicchartv8.pdf
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202120220AB789
https://www.uspreventiveservicestaskforce.org/uspstf/recommendation/hepatitis-b-virus-infection-screening#fig


Additional Resources

• 2022 Adult Immunization Schedule

• ACIP General Best Practices Updates

• ACIP Schedule Changes and Guidance

• Pneumococcal Vaccine Timing Tool for Adults

• MMWR: Updated Hepatitis B Vaccine Recommendations

• MMWR: Updated Pneumococcal Vaccine Recommendations

• MMWR: Updated Recombinant Zoster Vaccine Recommendations
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UPDATED VERSION 

NOW POSTED!

https://www.cdc.gov/vaccines/schedules/hcp/imz/adult.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/general-recs-errata.html
https://www.cdc.gov/vaccines/schedules/hcp/schedule-changes.html
https://eziz.org/assets/docs/IMM-1152.pdf
https://www.cdc.gov/mmwr/volumes/71/wr/mm7113a1.htm?s_cid=mm7113a1_w
https://www.cdc.gov/mmwr/volumes/71/wr/mm7104a1.htm
https://www.cdc.gov/mmwr/volumes/71/wr/mm7103a2.htm


Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support

67

mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.
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mailto:rumors@cdph.ca.gov


Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Thank you!
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Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed and Blanca Corona..

Monday: 

My Turn myCAvax Office Hours 
Next session: Monday, April 18, 12PM

Friday: 

Provider Office Hours
Next session: Friday, April 22, 9AM

https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA

