Welcome to
California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, April 29, 2022

Vaccinate ALL 58

Together we can end the pandemic.




Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.
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Housekeeping

Reminder to Panelists:

g'\ Please mute yourself when not speaking.
Please monitor the Q&A panel for guestions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at:
https://eziz.org/covid/education/

0\ If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov

Agenda: Friday, April 29, 2022

Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 — 9:05

2 Clinical Update Caterina Liu, M.D. (CDPH) 9:05 - 9:25

3 Vaccine Administration Elizabeth Reosti (CDPH) 9:25-9:30
Q&A 9:30-9:35

4 Storage & Handling Alan Hendrickson (CDPH) 9:35-9:40

5 Vaccine Management Eric Norton (My Turn) and Claudia Aguiluz (CDPH) 9:40 — 9:50

6 Wrap Up & Resources Leslie Amani (Moderator) 9:50 - 10:00
Q&A
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Announcements

. Vaccinate

58



CDPH COVID-19 Policy Alerts e

@ CDPH COVID-19 Policy Alerts Registration

Sign up to receive alerts for updates to California state public health
officer orders and public health mandates related to COVID-19.

First Name*

Enter your first name

Last name *

Enter your last name

Email *

Enter your email

County*

Please select a County v

Vaccmq’re
58

PubtheaHh

Sign up to receive alerts for updates
to California state public health
officer orders and public health
mandates related to COVID-19.



https://cdph-marketing.powerappsportals.com/SB336/RegistrationForm/

Today: Billing and Reimbursement Webinar

CDPH is hosting a Billing and Reimbursement webinar. Please
register to hear information and updates from Dr. Robert Schechter,
CDPH, Dr. Hisham Rana and Cindy Garrett from the Department of
Healthcare Services, and Mark Lane from the California Medical

Association.

When: Friday, April 29, 2022
Time: 12:30PM-1:30PM
Reqgister here!l Jv

.)(}lllf}n nia l)cp.n'lmcnt of

PublicHealth
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https://us06web.zoom.us/webinar/register/WN__DRWf3lrQDOKUpCXxBQJhg

Upcoming: Planning for Under 5 Vaccinations

Please join CDPH for a Planning for Under 5 Vaccinations Webinar.
Content will include current information about Under 5 COVID-19 vaccines,
clinical updates, storage & handling, and job aids, resources and trainings.

May 9, 2PM-3PM Reaister here!

May 10, 5:30PM-6:30PM Reqgister here!
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https://us06web.zoom.us/webinar/register/WN_Ffk8VTAtRwCFHCC6MjTtMQ
https://us06web.zoom.us/webinar/register/WN_g3YdqNmqQSavYqfipkFEXA

Pfizer COVID-19 Vaccine Medical Updates &
Training Sessions

e

Date & Time (linked) Password For providers and immunization staff
personnel. Please attend one of these
Tuesday, May 3 - 12PM 3pX6j2tR2YW sessions!

Updated Session Format!
Wednesday, May 4 - 9AM pPGvsnAJS396

« Medical updates, including recent updates
Thursday, May 5 - 9AM Ez7QbmGs5T7 to the CDC Interim Clinical Considerations
» Overview of healthcare provider resources

Tuesday, May 10 - 12PM 2smGP2QX9pB

« Storage, handling, and administration for:

More sessions listed!

NOTE: All times listed here are PDT. © Ages o through 11 Years

o Ages 12 Years and Older

. Vaccinate
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https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ee43e6ff6c7e19010122ffa6e9a6e452b
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ea4ab90883008b3ea5ad98a7744c871fb
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e07d7361a1aaea4ff0233a1e45ff9848b
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eaa5cccff4abeb263e5943c0c9292d9a5

California COVID-19 Vaccination Program S s Coogle

Stay Informedl Updates for Providers

Provider Resources on o &

eziz.org/covid s v @ o
:

Office Hours Calendar

Reporting Requirements

Archived Communications

Patient Resources

» FQHC, RHC and Tribal FQHC Providars May Mow Submit Claims for COVID-13
Waccine Administration

Frequent Content Updates:

Provider Su rt
ppo Updated Vaccination Schedule
® AI e rtS COVID Call Center

» Interim Clinical Considerations Updated for 2nd Boaster March 31

Email: Program Info « COVID-1% Vaccine Timing by Age (Eligibility Chart)
P P rO ram I n rol | m e nt Phone: (833) 502-1245 Spanish: Calendaric de la Vacuna COVID-19 por Edad {Tabla de Elegibilidad}
g Hours: Mon-Fri, 3AM-5PM COVID-1% Vaccine Timing for 2nd Dose

» COWID-1%, Myocarditis, and Waccines Fact Sheet

Contact us for questions

® My Turn Onboarding PR e Vaccine Expiration

with accessing documents.

« Janssen (Johnson & Johnson) Expiration Extension

° Re po rtl n g Req u I re m e ntS myCAvax and My Turn « March & April COVID-15 Vaccine Expiration Dates

Email: . . R . .
iy Chvax Technical Suppart Now Enrolling Providers of Pediatric Services

® Patlent Resou rces MyTurn Onboarding, « Infographic: MAKE NO MISTAKE-COVID-13 Is A Childhood Tliness

MyTurn Technical Support » Benefits for Primary Care Providers
Phone: (833) 502-1245
Find Information on How ta Enrol

. Archived Communications EEa I e

» Welcome VFC Providers | Flyer | VFC vs. COVID Programs

My Turn Clinic Translation

« Education & Support Materials ) caass Other New Resources

Maon-Fri: 8AM-28PM » Recommending COVID-19 Waccination: Clinical Talking Points for Providers of
Sun—Sat: BAM-5PM Pediatric Services

® More to eXplore! » Reguesting COVID-15 Vaccination Staff

Vaccines

Manufacturer Contacts

Featured Resources

Vaccinate
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https://eziz.org/covid/

COVID-19 Vaccine Provider FAQs

California COVID-19 Vaccination Program Provider FAQs

For Prospective, Newly Enrolled, and Current California COVID-19 Vaccine Providers.
Providers may also visit California COVID-19 Vaccination Program for information and updates.

« Answers to provider questions ————
. Updated weekly: last updated 04/28/2022 Contents

New ang B pOateB PAGS ..uuiuisoimsasiminsaissussiniiisinisimsaiaissiain 2
. . H . POMAIIIC PrOVIOBTS icissvisiisciovisssnsiosoossnsssisvsivsssssoyiasisissvsssitusssiisissastsssvis 2
« Currently in its 69th iteration!
Vaccine Program Management............ccccumeimeennnsinnsinessinsssssissssessssnns 3
RIOVIOLT ERTOIIMENE i i e s i i 4
Updated ’ 7 . ? " OFGEIING .....oooveeeeeseeessssnnssesssssseesssssssnsessssasesssssssssnesssssessssssssnssesssasanes 4
e Q: What are the major reporting requirements for COVID-19 Vaccine Providers? SR

Distribution/RediStrbUtION o i S
A: Starting May 1, 2022, VaccineFinder reporting requirements will change from daily to O BN s smpsmsorssons sismims oSS 5
weekly, by close of business Fridays. All other reporting requirements remain the same. AItioNal/BOOSLEr DOSES ...........ocvueereeeseressssenessseesssssnesssssessssssessssssessons 7
Within 24 hours of adminiStering a dose of COVID-19 VaCCine' Providers must report Vaccine Storage & Handling...c.....cnuissinissnisssisiasississoiaions 9
COVID-19 doses administered to the local immunization registry (e.g., CAIR2, Healthy T 5

Futures, or SDIR) and submit race and ethnicity for every vaccinated patient. .
BREDOTUNE ..oxcuccnsssnmnsorssssnssnsssoninsssnsanssosmasssssnesasmsusisskboissassarass sbasosssseissn 11
BINING & REIMMDUISEINENT iciciiscissisimnssnsisisssaimsiissisisosoosusissensasass 12
COMMUNICAtION BESOUNEES sisuiicosssisiisiaisniissossnssnisiivsvissisisoissnuiosidussisais 13

U'*ed Q: Given the reporting functionality in myCAvax, do | have to report my weekly on-
hand inventory in VaccineFinder?

Provider FAQs on EZIZ, Updated Weekly
A: Yes, it is a federal requirement that California COVID-19 vaccine Providers continue to

report weekly on-hand inventory in VaccineFinder.

ol

=
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https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf

COVID-19 Vaccination Program Webinars and Training for Providers

Week of May 2, 2022 Note: Calendar subject to change
_ Monday 5/2 Tuesday 5/3 Wednesday 5/4 Thursday 5/5 Friday 5/6
myCAvax What's New in myCAvax Provider Office Hours
12:30 pm — 1:00 pm 9:00 am — 10:00 am
Combined My Turn and myCAvax  Pfizer BioNTech COVID-19 Pfizer BioNTech COVID-19 Pfizer BioNTech COVID-19 Vaccine
: Office Hours Vaccine Training & Vaccine Training & Training & Education*
Office Hours 12:00 pm — 1:00 pm Education* Education* 9:00 am — 10:00 am
and Events 12:00 pm — 1:00 pm 9:00 am — 10:00 am PW: EzZ7QbmGs5T7
PW: 3pX6j2tR2YW PW: pGvsnAJS396

Crucial COVID-19 Conversations Webinar:
Talking with Patients about COVID-19
Vaccines: Back to the Basics

12:00 pm — 1:00 pm

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and
administration; recent medical updates, healthcare provider resources, and a Q&A session

View On * Intro to My Turn Onboarding « Latest Features in myCAvax for Providers - Provider 101 Account Enrollment: Section A: Organization
Demand (v. 1/4/22) (*Requires myCAvax Login) Application (v. 10/21/21)
(*Requires My Turn Login) (*Requires myCAvax Login) Application (v. 10/21/21)

* Provider Office Hours and MCE Office Hours Archived

. Cruua_l COVID-19 Conversations Archived Webinars NE\N“ Sessions
and Slides e
Website: www.eziz.org/covid, FAQs My Turn email: myturnonboarding@cdph.ca.qov
General email: covidcallcenter@cdph.ca.gov myCAvax Help Desk Email: myCAvax.HD@accenture.com

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm Phone: (833) 502-1245

Vaccinate | 55t updated: 4/28/22
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accenture.zoom.us/meeting/register/tJAsc-ygrzgrGdK5ECxqGix30F2AsfBN7GbY
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.3150379413297951&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000571faa2693a2c5988f8b14836410840ea52d16e2ca6a20d06c3f51195dc86f61c%26siteurl%3Dpfizerevents%26confViewID%3D224735042291640808%26encryptTicket%3DSDJTSwAAAAWyeompL2QwDs58jD2JODNidcAA0qUTN-njwZWKm66rqg2%26
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.9810192944162137&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005ae905cf2d097f37e08ca36c8248b39af108252c9beaadc8193effba627f11ecc%26siteurl%3Dpfizerevents%26confViewID%3D224736858179905923%26encryptTicket%3DSDJTSwAAAAW0A8VS93DDR1O1B3ZOl-T2ikC_yWlP6O3WSO-dPViE5A2%26
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.7008600018807651&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005b3693c4246090ba338fe0b86aaf38e6e3024578bb993aeabf90b5739241ffdc4%26siteurl%3Dpfizerevents%26confViewID%3D224737691204331619%26encryptTicket%3DSDJTSwAAAAVu5cm30GDfoLycgzTFYTdY691gazH2DnUhsElaB5NNAQ2%26
https://us06web.zoom.us/webinar/register/WN_lercbE16QCq4spw-13iXNg
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eziz.org/covid/30conversations/
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/

Clinical Update

. Vaccinate
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COVID-19 Vaccine Products Possibly up for Review by
the FDA In the Coming Months

Vaccine Regulatory Request Review status

Brand

Full licensure for primary series, adolescents 12-15 years | 30ug Submitted, 12/16/21
Pfizer EUA for booster dose, children 5-11 years 10ug | Submitted, 4/26/22
EUA for children 6 months to <5 years 3ug Not yet submitted
@EUA for primary series, children 6 months to <6 years 25Ug Submitted, 4/28/22
EUA for primary series, children 6-11 years 50ug Submitted, 3/23/22
Moderna EUA for primary series, adolescents 12-17 years 100ug | Submitted, 6/10/21;
updated submission
pending
Novavax EUA for adults 18+ Submitted, 1/31/22

Subject to change: stay tuned for updates

. Vaccinate
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https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-submit-supplemental-biologics-license
https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-submit-application-us-emergency-use
https://investors.modernatx.com/news/news-details/2022/Moderna-Files-for-Authorization-of-Its-COVID-19-Vaccine-in-Young-Children-Six-Months-to-Under-Six-Years-of-Age/default.aspx
https://investors.modernatx.com/news/news-details/2022/Moderna-Announces-its-COVID-19-Vaccine-Phase-23-Study-in-Children-6-Months-to-Under-6-Years-Has-Successfully-Met-Its-Primary-Endpoint/default.aspx
https://www.cnbc.com/2021/06/10/covid-vaccine-moderna-asks-fda-to-ok-inoculations-for-kids-12-to-17.html
https://ir.novavax.com/2022-01-31-Novavax-Submits-Request-to-the-U-S-FDA-for-Emergency-Use-Authorization-of-COVID-19-Vaccine

CDC Booster Effectiveness Data

e COVID-19 vaccines are
highly effective against
severe disease from the

Summary: VE of 2 doses of mRNA vaccine increases with increasing severity of
outcome during Omicron in adults >18 years; 37 dose increases VE

2-dose 3-dose Omicron variant
Adjusted VE  Adjusted VE @ 2-dose @ 3-dose
% (95% Cl) % (95% Cl) . .
_ 1mo pastiast dose, ICATT 2% (1540 65 (6268 . ot » First booster provides added
ntection . . . .
3mos post-last dose, ICATT 11 (3-19) - e — protection against infection
gamergeney | Lastdose am ago, visoN & (6275) a5 (s4-36) —— - and severe disease.
urgent care Last dose 4-<6m ago, VISION 37 (34-40) 65 (60-69) —— it
Last dose <2m ago, VISION 71 (51-83) 84 (78-89)* > il
b Lestdosed-<6m ago, VSN 54 (48-59) 88 (81-92)° ——t —— « Protection against severe
T Ssmerm ey Notemmwed o7 @0 — disease is more durable than

3™ dose>120 days ago, IVY Mot estimated 88 (69-95)* P

Critical 2™ dose median 256 days/3" dose 79 (66-87) 94 (88-97) e el et pI’OteCtIOI’l ag ainst |nfeCt|On .
illness/death median 60 days ago, IVY r r r r r J
0 20 40 60 80 100
Booster receipt increases protection across all outcomes. i
Booster dose VE remains high among immunocompetent individuals 4-6 months after dose. Im pO rtan_t tOOI to p revent
*Among immunocompetent individuals =65 years of age. 32 severe d ISease

. Vaccinate
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https://www.fda.gov/media/157475/download

Summary: VE during Omicron

Children 5-11 years Adolescents, 12-17 Adults 218 years
years
2-dose VE against:
Infection Limited Limited Limited protection
(+/- symptoms) protection protection
ED/UC Higher Higher Higher protection,
protection protection some waning
Hospitalization Highest protection, not | Highest protection, Highest protection,
enough cases to some waning some waning
estimate waning
3-dose VE against:
Infection Substantial additional protection for all
(+/- symptoms) e .
N/A Too early to assess outcomes; limited waning for
ED/UC hospitalization, especially among
Hospitalization immunocompetent

Protection from death: Small numbers of deaths make estimation difficult, but consistently lower rates among vaccinated
compared to unvaccinated during Omicron suggest that vaccines protect against deaths in all age groups

. Vaccinate
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https://www.fda.gov/media/157475/download

COVID-19 Vaccine Safety Technical (VaST) Work Group

VaST assessment

COVID-19 vaccine first booster dose safety data to inform
second dose booster vaccination

* VaST has provided assessments on booster dose safety at 4 ACIP meetings
* Today’s assessment included data from VSD as well as v-safe, VAERS, VA

= Reactogenicity is similar to or lower than that seen after the primary series
* Myocarditis risk appears lower than after a primary series dose 2

= Further work and analyses are needed to understand pericarditis risk

*  While data do not suggest safety concerns beyond those previously
identified, VaST will carefully monitor data on myocarditis and pericarditis
after booster doses

. Vaccinate
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https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-04-20/04-COVID-Talbot-508.pdf
https://www.cdc.gov/vaccines/acip/meetings/slides-2022-04-20.html

Second Booster Benefits Against Severe Disease

Benefits after mRNA COVID-19 booster dose
among persons ages 250 years

Scenario:

* 55% VE for primary series?!
* Boost to 88% VE for single booster?

*  Assumed boost to 95% VE for second booster?

Primary series

Primary series +
booster dose

Primary series +
second booster dose

COVID-19-Associated Hospitalizations, ICU Admissions, Deaths
Prevented per Million Series Completed

Primary series 806
o 201
1483
First booster dose 237
122
Second booster dose — 830
183
85
0 500 1000 1500 2000 7500 3000

WE: Varcine Effectivensass; * VE estimate from vy and ViSION: hitps://oovid.cdc.gov/covid-data-tracker/#vaccine-effectivensss; * Relative VE estimate for 4th dose:
hittps:/fenananajm.org /doi/pdf 10,1056 /N EIMaa2 201688 *articleTools=true; COVID-MET hospitalization rates from the week of February 26, 2022

. Vaccinate
~ 58

95%

3500

For every million series completed VE for hospitalization

55%
B85

3715

39

CDC modeling study

Second booster additional
benefit estimated from studies
in people 60+ in Israel

Added magnitude of benefit of
second booster dose is less
than the added benefit of first
booster dose or primary series.

Second booster dose
prevents additional severe
outcomes.



https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-04-20/05-COVID-Oliver-508.pdf

Summary
Benefits and Harms

* Data from Israel demonstrate increased immune response after fourth dose

— Higher rates of infection and severe illness seen in 3-dose recipients compared to 4-dose
recipients

* Greatest benefit from vaccination is achieved from receipt of primary series and
first booster dose

— Additional benefits may be achieved through receipt of a second booster dose

* Known and possible benefits outweigh risks (including theoretical risks)

— Individual factors that influence magnitude of benefits for second booster

— Monitor additional data to inform theoretical risks

. Vaccinate
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https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-04-20/05-COVID-Oliver-508.pdf

Updated CDC Guidance for COVID-19 Vaccine Booster
for People with Prior or Current SARS-CoV-2 Infection

People with known current SARS-CoV-2 infection should defer any COVID-19 vaccination, including booster vaccination, at
least until recovery from the acute illness (if symptoms were present) and criteria to discontinue isolation have been met.

In addition, people who recently had SARS-CoV-2 infection may consider delaying their first or second COVID-19 vaccine
booster dose by 3 months from symptom onset or positive test (if infection was asymptomatic). Studies [4 have shown that
increased time between infection and vaccination may result in an improved immune response to vaccination. Also, a low
risk of reinfection has been observed in the weeks to months following infection. Individual factors such as risk of COVID-19
severe disease, COVID-19 community level, or characteristics of the predominant SARS-CoV-2 strain should be taken into
account when determining whether to delay getting a booster dose after infection.

Viral testing to assess for acute SARS-CoV-2 infection or serologic testing to assess for prior infection is not
recommended for the purpose of vaccine decision-making.

. Vaccinate
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html

Updated CDC Considerations for COVID-19 Vaccine 2"d Booster

Eligible People Who May Consider Getting the 2"
Booster Dose As Soon As Possible

W People with certain underlying medical conditions that increase the risk of
severe COVID-19 illness

;@ People who are moderately or severely immunocompromised

/ﬁ\ People who live with someone who is immunocompromised, at increased risk

for severe disease, or who cannot be vaccinated due to age or
contraindication

People at increased risk of exposure to SARS-CoV-2, such as through
occupational, institutional, or other activities (e.g., travel or large gatherings)

IZ People living or working in an area where the COVID-19 community level is
medium or high

. Vaccinate
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html

Updated CDC Considerations for COVID-19 Vaccine 2"d Booster

Eligible People Who May Consider Waiting to Receive
a 2"? Booster Dose

ﬁ' People with recent SARS-CoV-2 infection within the past 3 months

People who may be hesitant about getting another recommended booster
dose in the future, as a booster dose may be more important in the fall
and/or if a variant-specific vaccine is needed.

. Vaccinate
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html

CDC 2nd Booster Flyers

Vaccinate
58

Clinical Guidance

Clinical Considerations

Second COVID-19 Vaccine
Booster Dose
Everyone ages 12 years and older should get a booster when they are eligible. Some people may

get a 2nd booster doss.
‘When you discuszs a 2nd COVID-19 vaccine booster dose with patients:

Who is aligiblez -Paopls 50 years of age and clder, regardless of health status
-!’oqiﬂﬂ'r-lc_ilgn-ddchﬁm.nm:rm

Imrmunocompromisad
... -Paopla 18 yaars of age and clder whao recoived 2 doses of Jansson vaocing

Among people wha meat tha critena for eligibility fisted above; “who iz eligbla”),
clirical considarations for gatting tho dosa now includa:
mmmmmummﬂdmmma

Pn:uldnmg who ara enimod
may take imo Hmpﬂnhdﬂgmdmmmm-wnlu
timing [e.g., initi or of immunosupp tharapios)
anwwmﬂymmwmd

-Paopk whea liva with i nisk for

mlﬁmﬂ,adnc-n:tbuvmmddmbu @o(omtlﬂl\i:-nn
-Paopls ot increased nsk of exposure to SAAS-Cal-2, m-wmﬂ.
lui:mul.ornlfmrmh[ng..hnduhgﬂ
wrhsa fiva or work in or near an anca whare tha COVID-18 community keeal is
m o high or are travoling to such an arca

ﬁmmhmmhmhd@iﬂmmﬂnnd@:ﬁ'}.
clinical considorations for gatting tha dosa now includa:

-Paopls whea hava hisd a SARS-CaV-2 infoction within tha last 3 months

-Paopla wha may be hesitant about getting ancthar recommended booster dosa in the
futurg, as & boostor dose may ba mora important in tha fall andfor  a varnt-spodific
vaccing is neadad

- tha 2nd boostor dose from tha provicus dose by ot loast 4 months.
Medema or Piizer-BicMTech CGIVID-19 vacdne products can be administensd
dcnn.

mwﬂmnmmmmm b administersd to pecpls
=ges 12 yaars and oldar. Tha comect dosaga is 0.2 mlL

-Modama COVID-18 Vaccing boostar dosa can be administerad to peopls ages 18
years and clder. Tha cormact dosage is 0.25 ml

CDC References and Res0urces:

COVID-10 by County 0 141 r-hgy o

|manm:>omdmnuu=s:'c,wn 1nmmumaﬂynw:mummzadlnu'i

Unitod States

|mmn-:uu1n 1k mm.nu:m:r Echanulc-lzhgas—.-mumldﬂi:w
2y poownion -5,

Public Information

Thinking About Getting a

?
‘& Second COVID-19 Vaccine
- s Booster Dose

In March 2022, COC vpdated its COVID-18 veccination guidance to =ay that certain groups of
people may get second boosters. i you're in one of those growps, it's up to you whether or not to
get a second booster right now, based on the benefits and risks the vaccine may provide to you.
*¥our healthcare provider can help you review your options.

Here are factors to think about as you consider a second booster

1. Are you Fight now:, you'ne eligible for a 2nd COVID-19 booster if you'ne:
aligibla? - 50 years of age and older and received an initial booster at least 4 months aga.
9 -12 years of age and older and modenately or seversly immunocompromised and

receaved an initial booster ot least 4 months sgo
-Aeceived 2 doses of Janssen vaccine ot least 4 months ago

Coertain faciors can maks it more liksly someone will gt very sck from COVID-18. 1t
may be heipfil to get & second booster now if you are for if somsone you ve with &)
B or immunooomgromised

-More likely to gt wery sick from COMID-18

- Mo ikety to be exposed to COVID-18 through your job, where you bee, ar other
factors {such as frequent traved or lage gatherings)

-In en arsa with medium to high COVID-19 community levals

-0 if somsone you live with is unvaccinated.

You may consider waiting to get a second booster if you:

-Hawd COVID-18 within the past 3 months

-Fexd that getting a second booster now would maks you not want to gt anather
booster in the future (o second booster may be more important in fall of 2022, or
if & reewy waiccine for a future COVID-18 vanert becomes availabi=).

-Makos surs it's been ot l=ast 4 months since your last COVID-18 booster.

-Aememiber that sscond boosters can onfy be Modema or Plizer-BiokTech (and
for 12-17 year-cids, only Pizer-BioNTech].

-You can sof-attest thet you have 2 moderatsly or sevendy wealened mmune
system. This mears you do not nessd any documentation that you have &
weakened immune system to receive COVID-18 vaccines [inchuding boosbars)
whensver they're offersd.

CDC References and Aesources:

COVID-18 by Coundy e 000 gor'oo rongd rus 01 0oy 'vour-healthooyid-try-ooenty himl.

Imigrim Clinical Domdm:mums:’mu 1nmmumaﬂynw:mummzadlnu'i
United States:

Immﬂ 10 Immunieztion scnmuul:h;z:mmm:x

Poaphummrmucmm

" god g orecautions'ooopio W
us-:wulnlmmnﬁmmunum 1
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https://www.cdc.gov/vaccines/covid-19/downloads/Clinical-Considerations-Second-COVID-19-Booster-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/vaccines/Second-COVID-19-Booster.pdf

HHS 2nd Booster Materials

e e
ey
*THIS o

Give Your COVID-19
Vaccination Protection a Boost

Booster shots are now available for everyone 12+
and vaccinated

COVID-19 vaccines continue 1o work very well at preventing severe
diness, hospiakzabon, and death. A booster shot is an extra dose
that helps keep up your protection

When to get your booster
Get your 151 booster as soon as you're ebgible

« 5 months after your 2nd dose of
the Plzer-BioNTech or Modema
vacene

* 2 months afler your single dose of
the Johnson & Johnson vaccine.

¥

You can get a 2nd booster 4
months after your 1st, if you're;

o 50+ and got the Pfizer or Modema
vaccine

* 18+ and got the Johnson &
Johnson vacene
Find free vaccines near you

*  Visit vacones gov
o Text your ZIP code to 438828 |
e Call 1-800-232-0233 !
* Scan the OR code \

@m%

- Vaccinate
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PROTECT YOUR STAFF
AND RESIDENTS WITH
COVID-19 BOOSTERS

Boosters help keep up protection. If
you're 12+, you should get your 1st
booster:

5 months after your 2nd dose of
Pfizer or Moderna, ’ P s

P 2 months after your single dose of
Johnson & Johnson. ’

You can get a 2nd booster 4 months after
your 1st, if you're:

p 50+ and got the Pfizer or Modermna
vaccine.

P 18+ and got the Johnson & Johnson
vaccine,

To schedule a vaccination clinic at your
facility or nearby, reach out to your
vaccine provider. If you need support:

p Contact your state or local heaith
department,

P cCall CDC INFO at 800-232-4636 to be
tched with a v ine provider for
an on-site clinic.

Visit cdc.govicoronavirus for more information on boosters.

PROTECT YOUR LOVED
ONES BY GETTING YOUR

COVID VACCINE BOOSTERS

Older adults are at high
risk for severe illness
from COVID.

Boosters help keep up protection for
you and your loved ones. If you're 12+,
you should get your 1st booster:

5 months after your 2nd dose of
Pfizer or Modema.

2 months after your single dose of
Johnson & Johnson,

You can get a 2nd booster 4 months
after your 1st, if you're:

p 50+ and got the Pfizer or Moderna
vaccine.

P 18+ and got the Johnson &
Johnson vaccine,

Visit cdc.govicoronavirus for more information on boosters.



https://wecandothis.hhs.gov/resource/covid-19-vaccine-booster-shot-resources

FAQs: CDPH 2

« Summarizes eligibility,
clinical guidance, and
benefits/risk of second
boosters

* Useful tool to share
with residents, staff
and other partners

Vaccinate
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nd Booster

SECOND COVID-19 BOOSTER DOSE
FAQS FOR LONG-TERM CARE SETTINGS

ELIGIBILITY
1. Who is eligible for a second booster?
o People 50+ years old
o People 12+ years old who are
organ iransplant, on chamalherapy, or alber conditions)
People 18-48 years old who gol two doses of J&J vacone
There is no current guidance for a second booster for healthcare workers ar long-
term care facility (LTCF) residents who dont meet the age or clinical crileria.
2. When should they get a second booster?
o Alleast 4 manths after their first boaster.
1. What if thoy recently caught COVID-18%
o People can gel a booster after infeclion as soon as they feel beller, are fever-fres
and na longer nesd io solate. However, people who had COVID-19 within the kst
3 manths may consider waiting 1o get their second booster.
4. Which vaccine may they get for a second booster?
o People 18+ years old may get Pfizer or Moderna mRNA COVID-19 vaccine.
o People 12.17 years old may only receive e Pfizer vaccine.
& Who might benefit most from getling a second booster naw?
o People who are mmunocompromised
o People with medical conditions thal increase their risk of getling very sick from
COVID-1% {e.g.. people with heart, lung, or kidney dissase; diabeles; or

demenlia).

(eg..

People whe live with someone wha is immunocompromised, al higher nsk for

severe disease, or can'l be vaccinaled due io age or olher reasons.

People who are al higher risk of exposure to COVID-19 {e.g., live or work in a
LTCF ar in a community where the SOWVID-19 leved i high).

ID-19 Booster Dose FAQS

BEMEFITS AND EISKES
& What are the benefits of a second booster?

a Prolecion fram the first boosier may decresss over lime. A ssoond boosler helps
sustain prolecion against COWID=19 infection and severe disease.

o LTCF residents and staff who are 50+ years or immunocompromised are at high
risk of geting wery sick from COVIDL19 and may especally benefit from a second
boosler.

o The inifal series of doses and first booster provide sirong profection against
COVID-18 and should be offered o those wha hawve nol yel recerved these dosss.

7. What are the risks of a second booster?

o COVID-18 vaccines are safe. Ower 800,000 people G0+ years in Israd received a

second boosier dose of the Plzer vacdne, with no new safety concems.

ADDITIONAL INFOEMATION

8. Are second boosters required?

a. There s no current requirement for a sscond boosier for LTCF residents or staff.

b. A second booster is nal cumently required by COC to be dassified as up io date
with COVID=19 vaccnation.

8. How should LTCFs utilize second booster doses?

a Half of California LTCF residents received their first boosier by mid-December
2021 and 5o will be sigible for a second booster in Aprl 2023

o LTCFs should inform eligible residents and stalf aboul the new recommendalions
and how o access a sacond boosber (MyTm, Vaccines gov).

o LTCFs may choose o offer second booslers to eligible residents and stall mow.
LTCFs should develop a plan for offering residents addiional booster doses in the
fulure if there are addilional surges ar a newsr vaccine is nesded. For additional
details on COVID vaccine acosss, refer o the LTCF COVID-19 Vacone Tookil

RESOURCES

a FO&A COVID-1S Updats 309530230

WESHERW Statement, 30022



https://eziz.org/assets/docs/COVID19/SecondBoosterDoseFAQ.pdf

w2 CDPH Booster Posters

Vaccinate
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IF YOU WORK IN A HEALTH CARE SETTING...
BOOST YOUR HEALTH WITH COVID-19
BOOSTER DOSES!

PROTECT YOURSELF

You've worked so hard to help your
patients. You owe it to yourself to
prioritize your health by getting a
booster. If you are 50 or older or
immunocompromised, you can now
get a second booster.

PROTECT YOUR FAMILY AND
COWORKERS

With boosters, your chances of getting
very sick from COVID-19 are much lower
and you are less likely to spread COVID-19
to those around you. Boosters restore
protection against COVID-19.

PROTECT YOUR PATIENTS
COVID-19 can be dangerous and deadly,
especially for your vulnerable patients.

GETTING BOOSTERS IS

ANOTHER EASY THING YOU
Get your COVID-19 booster dose at: CAN DO TO PROTECT THEM.
COVID-19 vaccines are safe with
millions safely immunized. Maximize
your protection against COVID-19
with boosters.

:{sJo) 31 YOUR HEALTH.
GET YOUR COVID-19 VACCINE BOOSTER TODAY.

California Department of Public Health | Immunization Branch
IMM-1428 (4/22)

IN THESE TIMES, EVERYONE COULD USE A BOOST

r TN ) . 3

PHYSICAL HEALTH SOCIAL HEALTH

COVID-19 vaccines work very well at preventing severe illness, hospitalization, and death.
Booster shots are extra doses that help maximize your protection against COVID-19.

Adults who are 50 and older or immunocompromised can now get a second booster of the
vaccines made by Pfizer or Moderna at least 4 months after the first booster of any COVID-19
vaccine. COVID-19 vaccines and boosters are safe, effective, and free.

DON'T WAIT, VACCINATE!
Three ways to find free vaccines near you
v/ visit vaccines.gov to find a walk-up site.
4 Book an appointment on My Turn (myturn.ca.gov) or call (833) 422-4255.

v/ Checkwith your doctor, nurse or local pharmacy.

:[e]o 13 BYOUR HEALTH.
GET YOUR COVID-19 VACCINE BOOSTER TODAY.

il

California Department of Public Health | Immunization Branch = Vaccinate
IMM-1416 (4/22) &% ALLS8



https://eziz.org/assets/docs/COVID19/IMM-1428.pdf
https://eziz.org/assets/docs/COVID19/IMM-1416.pdf

2nd Booster Resources

* 2nd Booster Clinical Considerations (CDC) s el S i AL

« 2nd Booster Flyer for Patients (CDC) Bl e Vet farger
Get your 2" booster 4 months

* 2nd Booster FAQSs for LTCFS New: Tl o

» Older Adults Booster Poster uppateD:!

» Healthcare Worker Booster Poster urpateb:
 LTCF COVID Vaccine toolkit uppaTeD! F— .
» Resources about COVID-19 Boosters (HHS) Link Here

« COVID-19 Resources for Long-Term Care Facilities

. Vaccinate
= 58



https://www.cdc.gov/vaccines/covid-19/downloads/Clinical-Considerations-Second-COVID-19-Booster-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/vaccines/Second-COVID-19-Booster.pdf
https://eziz.org/assets/docs/COVID19/SecondBoosterDoseFAQ.pdf
https://eziz.org/assets/docs/COVID19/IMM-1416.pdf
https://eziz.org/assets/docs/COVID19/IMM-1428.pdf
https://eziz.org/assets/docs/COVID19/LTCFToolkit.pdf
https://wecandothis.hhs.gov/resource/covid-19-vaccine-booster-shot-resources
https://eziz.org/resources-for-longterm-care-facilities/
https://wecandothis.hhs.gov/resource/2nd-booster-static-image-50-plus

Vaccine Administration Data

. Vaccinate
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Vaccine Administration Summary
as of April 28, 2022

Primary Series Completion (Total CA Population) | ; 4 8 I .> 9 9 9
] ]

e Primary Series Completion (Ages 5-11)
Primary Series Completion (Ages 18+)
Booster Eligible Completion

Total Doses Administered:

Select Status Category B Received Booster B Primary series incomplete
Total Eligitle Population  + | [l Booster eligible but not received Mot yet vaccinated
M Primary series complete, Booster ineligible | Statewide comparison, selected metric

1+ dose: 84.2% Booster/Additional

Statewide overall 15.8% Dose Recipients:
15,132,509

- Vaccinate
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https://covid19.ca.gov/vaccination-progress-data/

Trends in Vaccine Administration

Daily Doses Administered

L

20K

500K

400K

[ ]
W3]
(=]
-

300K

Doses

250K

200K

December 2020 March 2021

Vaccinate

June 2021 September 2021

Month of Date Administered

Weekly Doses Administered (thousands)

206k

Doses (thousands)
(¥
u
(=]

(=]

Percent change from
previous week:

454k
441k

360k

340k

187k
March 20, 2022 April 10, 2022 April 17, 2022

-9% 82% 34% -3% -18%

Week Start Date




Trends in Vaccine Administration

as of April 25, 2022

Weekly Doses by Age Group A.geé':up 060 18-49 W 1217 [ R
+ Increase in demand/uptake among 50- '

360,208

64 and 65+ age groups

300K
o
5 250K
a
205,760
e U
32,834
AZindex 150K 30,125 79,956 ke 114,373
Centers for Disease Control and Prevention
CDC 24/7; Saving Lives, Frotecting People™ Search Q 95,734
Advanced Search 100K 98,752 82,016
79,186
CDC Newsroom S0 68,139 65,758 =
=L e
anN " March 13, 2022 Mar 2 Mar 2 April 3, 2022 April 10, 2022 April 17, 2022
ewsroom riome s, . .
CDC Recommends Additional Boosters for Certain
CDC Newsroom Releases I L
ndividuals
I Percent Change from Previous Week -9% + B82% +34% -3% -18%
lews Releases
Media Statement
2021 News Releases
For Immediate Release: March 29, 2022 511 -12% -20% -17% -2% - 16%
2020 News Releases Contact: Media Relations
2019 News Releases 1404)639-3286 1217 -11% -15% - 2504 + 905 - 2204
18-45
50-64
65+ + 4% +503% +70% - 6% - 20%
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https://www.cdc.gov/media/releases/2022/s0328-covid-19-boosters.html

5-to-11-year-old Vaccination Trends
as of April 25, 2022

Weekly New 5-11 year-old Fully Vaccinated Recipients by VEM e Quardle

| Jox:
Q3

Q2
| Noki

» Persistently declining
demand/uptake among
all equity quartiles

percent Chang: -10% -20% -20% -9% -13%
01 -9% -21% -23% -6% -15%
0z -9% -21% -19% -11% -14%
03 -11% -24% -15% -13% -16%
Q4 -12% -13% -23% -4% -6%

= Vaccinate
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1st Booster Vaccination Rates

Received Booster (among booster-eligible population)

 Booster rates lower 72% .
among Black and Latinx S706 State Avg
populations - 48% 58%
0%
Asian White Black Latino

. Vaccinate
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Detailed Vaccination Progress (Public)

Vaccinated Status by Age and Race-Ethnicity

0 S e I e Ct M e a.S u re P weasure Race-Ethnicity

Primary Series Completion - (A -

*More self-identified vaccine regipients in this ca

the estimated ligible population

Measure
Primary Series Completion b

Primary Series Completion
Booster Eligible Completion

® Select Race/Ethnicity

Race-Ethnicity

(Al v
(Al
American Indian or Alaska Native
Asian
Black

) ' 01/01 03/01 05/01 07701 09/01 1101 01/01 03/01
Latino |
|[] Multi-racial 5-11 1217 | 1849 | 50-64 65+ Total 511 1247 1849 50-64 65+

Mative Hawaiian or Other Pacific Islander Asian 5479 | o18% | =05%¢ | 930% | 857% | 938% = .
w
Dther Race S ¢ e 2 .
= o -

Unknown Black 212% | 476% | 554% | T09% | T10% | 576% | | > 2 E 278 g § g8 EE §

i ! & o 2R~ o=
[+] wnite 3 Z2zsER

Latino 228% | 55.9% | 622% | 715% | T11% | 59.3% 2w BN E
R
— oo
- - - A
® View Age + Race/Ethnicit M Tl i iR
g y S8 EESB LS 220 EEEEEE
Total 344% | B67% | 780% | 840% | 840% | 752% | B Z RELZREZZRELZRELSZRE

Data:4/21/2022 11:59PM | Posted: 4/22/2022
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Data Summary

Latest Metrics
74.8 Million doses administered
360k doses administered in previous week (-18% pt change)

6,945 new 5-to-11-year-old recipients (-13% pt change)

System Updates

* Public Dashboard reporting now Tuesdays and Fridays

* 4t doses included in overall dose admin count, but not currently displayed in
Immunization status

. Vaccinate
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Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.

. Vaccinate
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Storage & Handling




Pediatric Pfizer (6 months — 4 years, maroon cap)

« Coming soon — mid-June?

« Storage and handling:

12 months at ULT (-90°to -60° C)

10 weeks at refrigerated temperatures (2° to 8° C)

12 hours prior to first puncture at room temperature (8° to 25° C)
12 hours after first puncture at room temperature (8° to 25° C)

* Presentation
o 10 doses per vial
o Diluent required

 The label

O O O O

. Vaccinate
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What's in a label?

Vaccinate

58

Label Characteristics
Maroon Cap Ages 6 months through 4 years

Applicable to the following cap colors:

MAROON

(Ages & months
thiu 4)

é If authorized by the FDA, Maroon Cap vaccine vials and cartons you receive will be labeled

as Pfizer-BioNTech COVID-19 Vaccine

Initial shipments of Maroon Cap vials and cartons will have the following
label characteristics:

Maroon Cap vaccine requires
o et e, § 3 PizerBoNTech COVID19 Ve

2 : er auution - 0Ses o1 U.Z m —_—
*Maroon Cap vial labels and cartons 8 X Forintramuscular use. Contains no presenvative. .. s
may state that a vial should - %m%% g—
be discarded 6 hours after the first — | discard after 6 hours. r E—
dilution. Results from recent stability - OROTOT Ut ar e §=
studies will supersede the current I L
vial label and support discarding the I .__
vaccine after 12 hours from the time 1 .

IMPORTANT INFORMATION

+ The vial and carton labels may state
2 years to <5 years of age or
6 months through 4 years of age.

* Vials with labels that state for use in
individuals 2 years to <5 years of age
can be used for individuals
6 months through 4 years of age.

of dilution

timeframe for use post-dilution has been extended to 12 hours

*Note: Prior to preparation of the vaccine, please review the EUA Fact Sheet (if authorized by the FDA) as the

@Pﬁzer Medical FOR TRAINING PURPOSES ONLY —~ THE VACCINE HAS NOT BEEN AUTHORIZED FOR USE IN INDIVIDUALS YOUNGER THAN 5 YEARS OF AGE




Moderna Pediatric

* Moderna has submitted data to the FDA for an EUA application
for children 6 months to under 6 years of age and children 6
years to under 12 years of age.

* Approval expected early to mid-June
* Nothing firm is known of the presentation(s)

« Storage and handling:
o 9 months at frozen temperatures (-50° to -15°C)
o 30 days at refrigerated storage (2° to 8° C)
o 12 hours at room temperature after first puncture (2° to 25° C)

. Vaccinate
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Moderna Shipper Returns

« Effective 4/29/22, providers will no longer receive UPS return labels for
medium and large frozen shipping containers. UPS return labels will
continue to be provided for small shipping containers, which represent
more than 98% of all Moderna shipments, so that these containers may
be returned and refurbished.

* Please dispose of any medium or large frozen shipping containers and
packing materials as you would any other waste. Providers are
encouraged to recycle the cardboard components of their medium and
large frozen shipping containers through their local recycling program.

. Vaccinate
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Shelf-Life Extensions & Shipping Incidents

Shelf-life Extensions

Multiple shelf-life extensions approved over the past month
o Please update your Vaccine Marketplace entries
o  Shipping Incidents

Please report your shipping incidents (see the link below)
o Report the shipment incident in myCAvax
o Contact the manufacturer (TPR, Pfizer or McKesson)
o Record the case number and resolution in myCAvax
o Report wastage if applicable

SAGA Logger (Pfizer)

_ Vaccinate Job Aid

58


https://eziz.org/assets/docs/COVID19/IMM-1353.pdf

SAGA Digital Data Logger Issues

Quality Reporting

Once you open your shipper, press and hold the stop button on the logger for five seconds
to stop temperature monitoring. A Quality Report should be provided via email within 1-3
hours. Do not use the vaccine within this shipper until you receive the quality report from
Controlant advising on further use.

Manual Upload Instructions

If the temperature monitoring device is unable to connect with the cell network, please
follow the steps below. These steps allow Points of Use (POUS) to ensure proper data
connection through a manual data upload using your local internet network. The manual
data process steps are the same for both Controlant 10.01 and/or Controlant SAGA
loggers.

. Vaccinate
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SAGA Digital Data Logger Issues (continued)

Step 1.

Connect the temperature monitoring device to a computer that has access to your local network using the USB
cable provided with the temperature monitoring device. Manually upload the temperature monitoring data onto the
computer.

Step 2.

The data file will upload onto the computer in the form of a .bin file. Once you have located the .bin file on your
computer, please manually upload this file to hitps://upload.controlant.com/. Manually uploading the data to this
website allows the data from the temperature monitoring device to reach the Pfizer Control Tower which helps to
ensure supply chain visibility.

Step 3.

Once the data is received at the Control Tower, a quality disposition report is created which documents quality
considerations and identifies any suspected nonconforming items.

A full set of instructions and troubleshooting information can be found on the Pfizer website at Receiving your
single-use Controlant shipment - Pfizer

. Vaccinate
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https://upload.controlant.com/
https://urldefense.com/v3/__https:/in.controlant.com/recieving-your-controlant-shipment-pfizer-single-use__;!!AvL6XA!lizcrkxl6h3BGGI9Zvfvg81MQLadPbRZbU3HlZI1l0NIiiVfY-z-_KnStrlncWB9EAfhNn8Iww$

Vaccine Management

. Vaccinate
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Get Ready for My Turn Release 26!

New updates for My Turn Public and Clinic will launch May 9t. Stay
tuned for more information about the release!

)~ W

Release Highlights

Post appointment communications will be
updated to check administration date and
time.

Patient Name and DOB will be added on
Manage Your Appointment page.

Experience enhancements for Public Portal
will occur.

Release Highlights

v'Email/Callback Fields will be added for the
live chat feature.

v'Use ENTER to Load Appointment Search
Results.

v'Use ENTER to Login.
v'A rebooking option will be added.

v'The "Consent Type" field will be added to
the bulk upload functionality.

v'4-day grace period for birthdays for
Moderna, Pfizer and Janssen.

My Turn Clinic

. Vaccinate
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What's Next in myCAvax? - Release 25

Providers

New updates for Providers, LHDs, and MCEs launched April 28,

Orders

v Ul Updates to Multi-line Ordering occurred to update help text and add account name.
v/ Community vaccine order page layout is read-only.

Account

v Medical Staff now have a role of 'Medical Staff' instead of 'Other’.

Vaccine Marketplace

v The 'Assigned To' field for community users was moved and filters to only display LHD
and CDPH users.

Other

v Improved experience for TPR Shipment incidents — email notification, new status reason,
additional access.

v' Chatter was enabled on the Storage Capacity Object.
v SDIR information was removed during Enroliment to support SDIR to CAIR2 merge.

n
—
()
=
>
(@]
st
o
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What's Next in myCAvax? Release 25

Multi-Line Ordering Updates Providers

New Vaccine Order Request

@ Need help? Review the job aid(s) for placing vaccine order requests, COVID-19 product guide, shipping cadence, Reporting Inventory to VF and COVID Locating Health.

Solactthadl

gtep 1: Select Location, Provide Inventory and Doses Administered for Vaccine you Intend to Order

| = _Review your Reported Inventory that is automatically pulled from the latest data in VaccineFinder every afternoon at 2pm PST
o [f the VacaneFinder inventory is incorrect, update your inventory on the VaccineFinder website and remember to report to VaccineFinder daily.
« Enter your On-Hand Inventory and Doses Administered only_for the vaccine(s).you intend to order,

“Account
D Mickey Mouse Clubhouse X
Q Reported Inventory (VaccineFinder) a On-hand Inventory E Doses administered U =1
* Vacel duct Quanti Last * Quantt Lot be Expiration/ @  Quanti Order @
e oLl ety updated @ uantity SR Beyond use date uantty: @ increments
Pfizer Tris-sucrose (12 years - 100+ e 30 dose min
years) - 300/box - COVID-19 Vaccine 6 (under 300)
300 (over 300)
Pfizer (5 years - 11 years) - 100/box - & + 10 dose min
COVID-19 Vaccine 10 (under 100)
100 (over 100)
30 dose min

Moderna (18 years - 100+ years) -
100/1 box of 10 - COVID-19 Vaccine {under 100)

100 (over 100)

=]
+

Janssen (18 years - 100+ years) - 100/2 & + 30 dose min
boxes of 50 - COVID-19 Vaccine {under 100)
100 (over 100)

* Doses
requested

(=]

o

®
i

i Clear Row

i Clear Row

i Clear Row

@ Clear Row

Vaccinate

58

The updated multi-
line ordering
screen includes:

1. Reordered job aids

2. Updated VaccineFinder
import time (it's 2 pm
PST)

3. Clarifying language
next to trash can icon

4. Products displayed in
reverse alphabetical
order




What's Next in myCAvax”? Release 25

Shipment Incident Email for Providers

my CA
N

, All Shipment Incidents must be
\ , : v& \ recorded in myCAvax. Please

| P | follow up with the redistributor on
:‘j;‘;’fj“’j;";’jj;ﬁ:‘mw s o e e e e s s the Shipment Incident whether it
e o e o Sk B4 Shamen oo e ong o X . o, O o e o A e Is the TPR, or your LHJ.
e ‘_, When you record a new Shipment
St S R 000 Incident in myCAvax, an email

Provider Location Hebo 123 Vactine - Los Angeles

SR — will be sent with next steps in the

Date Shipment Was Received: Apel 1, 2022

et (o 00 S G GOV O Shipment Incident process and

B information entered in the record.

Tracing sioe E76SAT2 Reminder:
B R T —. If you record a shipment incident
¥ you have any Questons abou the shipment cidert referenced sbove, please contact s ia emad at COVIDC siCenter@cdph ca gov that involves California’s Third-

| Party Redistributor, follow-up with
. A AmerisourceBergen at the emall
provided!

Incident Details:
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,#? VACCINEFINDER UPDATE! \ 8

Providers will start reporting vaccine inventory weekl¥, by .}r
close of business on Fridays starting May 1, 2027 o %% ‘W

-
a .

e\ll other re[‘)orting provisions remain the same”® 2, W
3 P , |
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Waste Event Reminders

Providers

L= \Nhen waste occurs:

« Remove spoiled, expired, or wasted vaccines from the storage
unit immediately.

« Do not return nonviable vaccines to the manufacturer or
McKesson.

 Report nonviable doses in myCAvax before disposal.

To report a Waste Event, login to myCAvax and click Vaccine Inventory —
> \Waste to report spoiled, expired, or wasted vaccines before disposing
of vaccines. Include product, lot number, and expiration date.

I Reminder: Confirm all information is correct before submitting a
° report. Waste Events cannot be deleted under any circumstance.

. Vaccinate
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https://eziz.org/assets/docs/COVID19/IMM-1347.pdf

Redistribution Transfer Changes

Providers

Review Transfer
Confirm details of receipt of the transfer.

00051129 Janssen (18 years - 100+ years) - 100/2 boxes of 50 - COVID-19 Vaccine
A1234 Redistribution transfer
10 2022-04-21
* Doses Recaived? Transfer Time
07:00 AM

* Indicate if you are accepting or rejecting this shipment

Accept v

i1}

lare vaccines exposed to out-of-range temperatura?

% Once you have submitted a Redistribution Transfer, you cannot make any

edits to the transfer information. The receiver cannot edit the transfer
iInformation either. Please accurately fill out the Transfer record before submitting.

Reach out to the Provider Call Center covidcallcenter@cdph.ca.gov or (833) 502-
1245 with any questions on Transfers.

. Vaccinate
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What's Next on myCAvax: Release 25 (04/28)

Order
v'Approval Date is captured on Orders.

v'Ul Updates ocurred to Multi-line Ordering to
update help text and add account name.

v'Community vaccine order page layout is now
read-only.

Account

v'Medical Staff now have a role of 'Medical Staff'
instead of 'Other’.

v'LHD and MCE Account layout has been
altered to break out the current “Related” tab.

. Vaccinate
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Vaccine Marketplace

v'The 'Assigned To' field for community users was
moved and now filters to only display LHD and
CDPH users.

Other

v'Improved experience for TPR Shipment

Incidents — email notification, new status reason,
additional access.

v'Visit Scheduled date on Site Visits is no longer
be required.

v'Chatter was enabled on Storage Capacity
Object.

v'SDIR information was removed during
Enrollment to support SDIR to CAIR2 merge.




myCAvax — Known Issues - Updated 4/22

Known Issues -(®)- Workaround/Next Steps
Vaccine Finder Data Not Updating on Your )
Order? v If after waiting 24-36 hours and confirming that the
v We are currently investigating ‘Most Recent NDC code is correct, you are still not receiving the
Inventory Update' showing incorrectly for users expected results, please contact the Provider Call
who believe that they reported accurately. If Center

you just recently updated ‘Vaccine Finder’, please
wait at least 24-36 hours before the system can
update accordingly. If you are still not seeing your
expected result, please verify that the NDC code
you are reporting under matches the NDC

code for your order, minus the last two digits.

. Vaccinate
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myCAvax Release Roadmap

April 7th (R24.0)

Order
v Opt Out of Ancillary Kit Help Text

v Doses Requested Minimum and
Fulfillment Method Automation for Redistributor

v' Make Order Doses Requested "Smart"

v' TPRs will only have access to their own
orders and Redistribution Orders

v Remove Intended Use

v' Create Order on Internal screen allows LHDs to
search by account or COVID ID

Account
v Reconfigure Related Lists on Account for CDPH

v" Add Bounced Email field on Contact records
Community

v Dynamic Landing Pages for Providers

v IIS ID Address Static Text Updates

v Remove Rejected Applications for Providers
Waste Events

v Flag Waste Events with High '# Doses Wasted'

Vaccinate
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April 28th (R25.0)

Order
v’ Capture Approval and Submission Dates on Orders

v Ul Updates to Multi-line Ordering to update help text and
add account name

v/ Community vaccine order page layout read-only and
allowing providers to save a draft order on Page 1

Account

v' Medical Staff will now have a role of 'Medical Staff'
instead of 'Other

v Account Tab Changes for LHD/MCEs, Help Desk Staff
Vaccine Marketplace

v Moving the 'Assigned To' field for community users and
filtering to only display LHD and CDPH users

Other

v Improved experience for TPR Shipment incidents —
email notification, new status reason, additional access

v’ Visit Scheduled date on Site Visits no longer be required
v’ Chatter enabled on Storage Capacity Object

v Removing SDIR information during Enroliment to
support SDIR to CAIR2 merge

May 19th (R26.0)

Orders

v Product Groupings and Colors on Multi-line
Order screen

v" Allow LHDs to easily move standard orders to
small orders

v' Mass Update Order Flows to Include or
Exclude Orders

v Dynamically Filter Preferred Vaccine
Temperature on Vaccine Order Review Page

Account

v' Easily identify active contacts

v Allow Enrollment team to easily reject
Location Applications

Community

v" Training Page for Product and CDC Training

Site Visits

v" Email Automation for Site Visits

v Addition of VFC Information on Site Visits

v Update Status of Site Visit based on
Scheduled Date

Other
v Enable Quick Text in myCAvax

v Exclude Waste Events with a High ‘# of
Doses Wasted’ from VTrckS




April 6" (R25)

Release 25
v/ 2nd Booster dose

v" Pfizer and Moderna for 50+ patients and 18-

49 immunocompromised patients (individual
and group flow)

v" Pfizer Only for 12-17 immunocompromised
residents (individual and group flow)

v" Add a new “COVID + Flu” tag for combo
clinics

v Translation Audit for Public Portal

v Data Templates Technical Review
(enhancement to reduce release risk)

v Testing Public flows for Government Cloud
Plus migration

v" Analysis - Consider Walk-in and bulk
upload appointments for clinic's Public
Portal capacity and availability

v Experience enhancements:
v" Public site to support format customization
for checkboxes
v" Enhanced Landing page

v" Create a Group Scheduling specific report

Vaccinate
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My Turn Public Product Roadmap

May 9t" (R26)

Release 26

v Failure Point Notification — setting
up monitoring tools throughout My
Turn System to flag (potential)
iIssues

v FHIR Integration — redirect
residents from vaccine.gov to My
Turn

v Add Patient Name and DOB on
Manage Your Appointment page

v Add Clinic Address on confirmation
page for patient's reference

v Continued Analysis - Consider Walk-
in and bulk upload appointments
for clinic's Public Portal capacity and
availability

v Update post appointment
communications to check
administration date and time

v Experience enhancements for Public
Portal

June 1st (R27)

Release 27

v Baby Moderna (if approved)

v" Deactivate Flu vaccine from Public Portal

v Update error messaging for better user
experience, and accessibility

v" (Continued) Failure Point Notification —
setting up monitoring tools throughout My
Turn System to flag (potential) issues

v" Continued Analysis - Consider Walk-in
and bulk upload appointments for
clinic's Public Portal capacity and
availability

v" Allow patients 4 days from their 5th
birthday to book initial COVID appt

TBD (as approved):

v' Baby Pfizer

v Baby Moderna

v Moderna 6 years to 11 years
v' 5-11 Pfizer Booster




My Turn Clinic Product Roadmap

My Turn Clinic

RECENTLY DEPLOYED
April 6th (R25)

Release 25
v SDIR Merge with CAIR2
v [Clinic Specific link] - Add an Expiration
Date Column
v Self-Service Clinic Specific Link
v Deactivation Functionality
v" [Walk-In 5-11 Update] - Clinics without 5-11
Vaccine Supply/Inventory
Y v Adding filters to the Clinic Tab
v" Automatically Set ‘Pending Complete’
appointments to ‘Vaccinated’
v Live Chat Enhancements
v Redesign Live Chat Button
v" Add "in Queue" Chat
v Live Chat Identification Name
Field/Form
v Agree/Decline PII Statement
v" Bulk Upload Hybrid Import
v Adding Syncope as an Immediate Adverse
Reaction
v" Flu Add-on Tag Validation on Clinic
v~ Removal of Hybrid Profiles
v Use ENTER to Load IIS Search Results
v Pfizer & Moderna 2nd Booster Eligiblity

*

Vaccinate
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CURRENT
May 9th (R26)

Release 26
v [Pfizer & Moderna 2nd Booster]
v~ Add New Appointment
v Single/Bulk Update
v Bulk Upload/Inline
v 1IS Status Tab
v [POC] - Accounting for Clinic Appointments
for Public Portal Availability (AWS)
v~ 4 Day Grace Periods for Pfizer, Moderna &
J&J
v [Live Chat Enhancements] Email/Callback
Fields
v~ Use ENTER to Load Appointment Search
Results
v Use ENTER to Login
v New Link to the Walk-in and VA flow
v Bulk Upload Enhancements
v~ Show History of the past 7 days
v~ Update Scrollbar
v~ Add a Rebooking Option
v~ Confirmation Page
v~ SMS/Email confirmation
v Consent Type Enhancements
v Bulk Upload "Consent Type" field

* %

UPCOMING
(R 27)

Release 27
v" Moderna 6m-6y Updates
v Pfizer 5-11 Booster Updates
v Flu Removal from My Turn
v Walk-in Flow
v~ Clinic Setup Flow
v VAflow
v Bulk Appointment Upload
TBD
Priorities
v Pfizer three-dose vaccine rollout for
6 months to 4-year-old residents
v VA Flow Updates & EUA Links
v Update to Dose Fields
v~ Add Vaccine Supply & Inventory
v" Bulk Upload Appointment
Template Update
v Clinic Setup
v Pfizer Booster 5-11 y/o




Wrap-up
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Additional Support

Type of Support

Description Updated 12.29.21

@ COVID-19 Provider

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
their COVID-19 response, specifically addressing questions about State program requirements, enroliment, and vaccine

Call Center distribution, including the Vaccine Marketplace.
A . :
* Email: covidcallcenter@cdph.ca.gov
* Phone: (833) 502-1245, Monday through Friday from 8AM—6PM
@ Enrollment Support For Provider enroliment support, please contact myCAvax Clinic Operations at
VN * Email: myCAvaxinfo@cdph.ca.gov

KI;I myCAvax Help Desk

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
* Email: myCAvax.HD@Accenture.com
* Phone: (833)-502-1245, option 3, Monday through Friday 7AM-7PM, Saturday and Sunday 8AM-1PM

For training opportunities: hitps://eziz.org/covid/education/

KI;I My Turn Clinic Help Desk

For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: My Turn.Clinic.HD@ Accenture.com or
(833) 502-1245, option 4: Monday through Friday 7AM—7PM, Saturday and Sunday 8AM—1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at hitps://eziz.org/covid/myturn/

KI;I Archived
|;|J Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program
visit
* Website: EZIZ Archived Communications



mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/

Hear it? Clear It.

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and

Safety team via the CDPH Rumors Inbox.

Trust and Safety Team

Qur shared mission is to
reduce COVID-19 vaccine
hesitancy and increase
vaccination across the State
of California.

If found, report it to

Vaccinate
58

How You Can Help

You are critical in our effort to
provide Californians accurate and
timely information around
COVID-19 vaccination.

O

Monitor What You See
and Hear

Monitor online media and what
you hear in your local
communities for potential rumors
and inaccurate information.



mailto:rumors@cdph.ca.gov

Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.

. Vaccinate
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Thank you!

Monday: Friday:
My Turn myCAvax Office Hours Provider Office Hours
Next session: Monday, May 2, 12PM Next session: Friday, May 6, 9AM

Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed, Blanca Corona.
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https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA

