
Friday, April 29, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov
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Agenda: Friday, April 29, 2022

No.​ Item​ Speaker​ Time (AM)​

1​ Welcome & Announcements Leslie Amani (Moderator)​ 9:00 – 9:05

2 Clinical Update Caterina Liu, M.D. (CDPH) 9:05 – 9:25

3 Vaccine Administration Elizabeth Reosti (CDPH) 9:25 – 9:30

Q&A 9:30 – 9:35

4 Storage & Handling Alan Hendrickson (CDPH) 9:35 – 9:40

5 Vaccine Management Eric Norton (My Turn) and Claudia Aguiluz (CDPH) 9:40 – 9:50

6 Wrap Up & Resources Leslie Amani (Moderator) 9:50 – 10:00

Q&A​



Announcements
Leslie Amani, CDPH
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CDPH COVID-19 Policy Alerts
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Sign up to receive alerts for updates 

to California state public health 

officer orders and public health 

mandates related to COVID-19.

CDPH COVID-19 Policy Alerts Registration

https://cdph-marketing.powerappsportals.com/SB336/RegistrationForm/


Today: Billing and Reimbursement Webinar
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CDPH is hosting a Billing and Reimbursement webinar. Please 

register to hear information and updates from Dr. Robert Schechter, 

CDPH, Dr. Hisham Rana and Cindy Garrett from the Department of 

Healthcare Services, and Mark Lane from the California Medical 

Association.

When: Friday, April 29, 2022

Time: 12:30PM-1:30PM

Register here!

https://us06web.zoom.us/webinar/register/WN__DRWf3lrQDOKUpCXxBQJhg


Upcoming: Planning for Under 5 Vaccinations
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Register here!May 9, 2PM-3PM

May 10, 5:30PM-6:30PM  Register here!

Please join CDPH for a Planning for Under 5 Vaccinations Webinar. 

Content will include current information about Under 5 COVID-19 vaccines,

clinical updates, storage & handling, and job aids, resources and trainings.

https://us06web.zoom.us/webinar/register/WN_Ffk8VTAtRwCFHCC6MjTtMQ
https://us06web.zoom.us/webinar/register/WN_g3YdqNmqQSavYqfipkFEXA


Pfizer COVID-19 Vaccine Medical Updates & 
Training Sessions

9Access all sessions at Pfizer Medical Updates and Training

Date & Time (linked) Password

Tuesday, May 3 - 12PM 3pX6j2tR2YW

Wednesday, May 4 - 9AM pGvsnAJS396

Thursday, May 5 - 9AM Ez7QbmGs5T7

Tuesday, May 10 - 12PM 2smGP2QX9pB

More sessions listed!
NOTE: All times listed here are PDT.

For providers and immunization staff 

personnel. Please attend one of these 

sessions!

Updated Session Format!

• Medical updates, including recent updates 

to the CDC Interim Clinical Considerations

• Overview of healthcare provider resources

• Storage, handling, and administration for:

o Ages 5 through 11 Years

o Ages 12 Years and Older

https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ee43e6ff6c7e19010122ffa6e9a6e452b
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ea4ab90883008b3ea5ad98a7744c871fb
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e07d7361a1aaea4ff0233a1e45ff9848b
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eaa5cccff4abeb263e5943c0c9292d9a5
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 04/28/2022

• Currently in its 69th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 4/28/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 5/2 Tuesday 5/3 Wednesday 5/4 Thursday 5/5 Friday 5/6

myCAvax What’s New in myCAvax

12:30 pm – 1:00 pm

Provider Office Hours

9:00 am – 10:00 am

Combined 

Office Hours 

and Events

My Turn and myCAvax 

Office Hours

12:00 pm – 1:00 pm 

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

12:00 pm – 1:00 pm

PW: 3pX6j2tR2YW

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

9:00 am – 10:00 am

PW: pGvsnAJS396

Pfizer BioNTech COVID-19 Vaccine 

Training & Education*

9:00 am – 10:00 am

PW: Ez7QbmGs5T7

Crucial COVID-19 Conversations Webinar: 

Talking with Patients about COVID-19 

Vaccines: Back to the Basics

12:00 pm – 1:00 pm

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and                        

administration; recent medical updates, healthcare provider resources, and a Q&A session

Week of May 2, 2022 Note: Calendar subject to change

View On 

Demand

• Intro to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(*Requires My Turn Login)

• Latest Features in myCAvax for Providers

(*Requires myCAvax Login)

• myCAvax Release Notes for LHJs and CDPH Users

(*Requires myCAvax Login)

• Crucial COVID-19 Conversations Archived Webinars        

and Slides

• Provider 101 Account Enrollment:  Section A: Organization 

Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: Location 

Application (v. 10/21/21)

• Provider Office Hours and MCE Office Hours Archived 

Sessions
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accenture.zoom.us/meeting/register/tJAsc-ygrzgrGdK5ECxqGix30F2AsfBN7GbY
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.3150379413297951&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000571faa2693a2c5988f8b14836410840ea52d16e2ca6a20d06c3f51195dc86f61c%26siteurl%3Dpfizerevents%26confViewID%3D224735042291640808%26encryptTicket%3DSDJTSwAAAAWyeompL2QwDs58jD2JODNidcAA0qUTN-njwZWKm66rqg2%26
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.9810192944162137&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005ae905cf2d097f37e08ca36c8248b39af108252c9beaadc8193effba627f11ecc%26siteurl%3Dpfizerevents%26confViewID%3D224736858179905923%26encryptTicket%3DSDJTSwAAAAW0A8VS93DDR1O1B3ZOl-T2ikC_yWlP6O3WSO-dPViE5A2%26
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.7008600018807651&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005b3693c4246090ba338fe0b86aaf38e6e3024578bb993aeabf90b5739241ffdc4%26siteurl%3Dpfizerevents%26confViewID%3D224737691204331619%26encryptTicket%3DSDJTSwAAAAVu5cm30GDfoLycgzTFYTdY691gazH2DnUhsElaB5NNAQ2%26
https://us06web.zoom.us/webinar/register/WN_lercbE16QCq4spw-13iXNg
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eziz.org/covid/30conversations/
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/


Clinical Update
Caterina Liu, M.D., CDPH
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COVID-19 Vaccine Products Possibly up for Review by 
the FDA in the Coming Months

14

Vaccine 

Brand

Regulatory Request Dose Review status

Pfizer

Full licensure for primary series, adolescents 12-15 years 30ug Submitted, 12/16/21

EUA for booster dose, children 5-11 years 10ug Submitted, 4/26/22

EUA for children 6 months to <5 years 3ug Not yet submitted

Moderna

EUA for primary series, children 6 months to <6 years 25ug Submitted, 4/28/22

EUA for primary series, children 6-11 years 50ug Submitted, 3/23/22

EUA for primary series, adolescents 12-17 years 100ug Submitted, 6/10/21; 

updated submission 

pending

Novavax EUA for adults 18+ Submitted, 1/31/22

Subject to change: stay tuned for updates

https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-submit-supplemental-biologics-license
https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-submit-application-us-emergency-use
https://investors.modernatx.com/news/news-details/2022/Moderna-Files-for-Authorization-of-Its-COVID-19-Vaccine-in-Young-Children-Six-Months-to-Under-Six-Years-of-Age/default.aspx
https://investors.modernatx.com/news/news-details/2022/Moderna-Announces-its-COVID-19-Vaccine-Phase-23-Study-in-Children-6-Months-to-Under-6-Years-Has-Successfully-Met-Its-Primary-Endpoint/default.aspx
https://www.cnbc.com/2021/06/10/covid-vaccine-moderna-asks-fda-to-ok-inoculations-for-kids-12-to-17.html
https://ir.novavax.com/2022-01-31-Novavax-Submits-Request-to-the-U-S-FDA-for-Emergency-Use-Authorization-of-COVID-19-Vaccine


FDA VRBPAC 4/6/22: Link-Gelles Presentation & ACIP 4/20

• COVID-19 vaccines are 

highly effective against 

severe disease from the 

Omicron variant

• First booster provides added 

protection against infection 

and severe disease.

• Protection against severe 

disease is more durable than 

protection against infection.

• A first booster is an 

important tool to prevent 

severe disease

CDC Booster Effectiveness Data
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https://www.fda.gov/media/157475/download


16FDA VRBPAC 4/6/22: Dr. Link-Gelles Presentation

https://www.fda.gov/media/157475/download


17CDC ACIP 4/20/22: Dr. Talbot Presentation

CDC ACIP 4/20/22 Meeting Materials/Slide Decks  

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-04-20/04-COVID-Talbot-508.pdf
https://www.cdc.gov/vaccines/acip/meetings/slides-2022-04-20.html


ACIP 4/20/22, Oliver presentation

Second Booster Benefits Against Severe Disease

• CDC modeling study

• Second booster additional 

benefit estimated from studies 

in people 60+ in Israel

• Added magnitude of benefit of 

second booster dose is less 

than the added benefit of first 

booster dose or primary series.

• Second booster dose 

prevents additional severe 

outcomes. 
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https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-04-20/05-COVID-Oliver-508.pdf


19CDC ACIP 4/20/22: Dr. Oliver Presentation

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-04-20/05-COVID-Oliver-508.pdf


Updated CDC Guidance for COVID-19 Vaccine Booster 
for People with Prior or Current SARS-CoV-2 Infection

20Interim Clinical Considerations for Use of COVID-19 Vaccines | CDC

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html


Updated CDC Considerations for COVID-19 Vaccine 2nd Booster

21Interim Clinical Considerations for Use of COVID-19 Vaccines | CDC

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html


Updated CDC Considerations for COVID-19 Vaccine 2nd Booster

22Interim Clinical Considerations for Use of COVID-19 Vaccines | CDC

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html


CDC 2nd Booster Flyers
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Clinical Considerations Second COVID-19 Vaccine Booster Dose (CDC)

Thinking About Getting a Second COVID-19 Vaccine Booster Dose (CDC)

Clinical Guidance Public Information

https://www.cdc.gov/vaccines/covid-19/downloads/Clinical-Considerations-Second-COVID-19-Booster-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/vaccines/Second-COVID-19-Booster.pdf


HHS 2nd Booster Materials

24Resources about COVID-19 Boosters (HHS)

https://wecandothis.hhs.gov/resource/covid-19-vaccine-booster-shot-resources


FAQs: CDPH 2nd Booster
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• Summarizes eligibility, 

clinical guidance, and 

benefits/risk of second 

boosters

• Useful tool to share 

with residents, staff 

and other partners

2nd Booster FAQs for LTCFs (CDPH)

https://eziz.org/assets/docs/COVID19/SecondBoosterDoseFAQ.pdf
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Healthcare Worker Booster Poster (CDPH)

Older Adult Booster Poster (CDPH)

CDPH Booster Posters

https://eziz.org/assets/docs/COVID19/IMM-1428.pdf
https://eziz.org/assets/docs/COVID19/IMM-1416.pdf


2nd Booster Resources

• 2nd Booster Clinical Considerations (CDC)

• 2nd Booster Flyer for Patients (CDC)

• 2nd Booster FAQs for LTCFs

• Older Adults Booster Poster

• Healthcare Worker Booster Poster

• LTCF COVID Vaccine toolkit

• Resources about COVID-19 Boosters (HHS)

• COVID-19 Resources for Long-Term Care Facilities
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UPDATED!

UPDATED!

UPDATED!

NEW!

Link Here

https://www.cdc.gov/vaccines/covid-19/downloads/Clinical-Considerations-Second-COVID-19-Booster-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/vaccines/Second-COVID-19-Booster.pdf
https://eziz.org/assets/docs/COVID19/SecondBoosterDoseFAQ.pdf
https://eziz.org/assets/docs/COVID19/IMM-1416.pdf
https://eziz.org/assets/docs/COVID19/IMM-1428.pdf
https://eziz.org/assets/docs/COVID19/LTCFToolkit.pdf
https://wecandothis.hhs.gov/resource/covid-19-vaccine-booster-shot-resources
https://eziz.org/resources-for-longterm-care-facilities/
https://wecandothis.hhs.gov/resource/2nd-booster-static-image-50-plus


Vaccine Administration Data
Elizabeth Reosti, CDPH
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Vaccine Administration Summary
as of April 28, 2022
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74,815,999
Total Doses Administered:

Public Dashboard Link

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration
as of April 25, 2022

30



Trends in Vaccine Administration
as of April 25, 2022

31

• Increase in demand/uptake among 50-

64 and 65+ age groups

CDC Boosters

https://www.cdc.gov/media/releases/2022/s0328-covid-19-boosters.html


5-to-11-year-old Vaccination Trends
as of April 25, 2022
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• Persistently declining 

demand/uptake among 

all equity quartiles



1st Booster Vaccination Rates
as of April 25, 2022
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State Avg

58%

• Booster rates lower 

among Black and Latinx 

populations



Detailed Vaccination Progress (Public)

Select Measure

Select Race/Ethnicity

View Age + Race/Ethnicity

34

1

2

3



Latest Metrics

74.8 Million doses administered

360k doses administered in previous week (-18% pt change)

6,945 new 5-to-11-year-old recipients (-13% pt change)

System Updates

• Public Dashboard reporting now Tuesdays and Fridays

• 4th doses included in overall dose admin count, but not currently displayed in 

immunization status

Data Summary

Data Summary
as of April 25, 2022

35



Provider Office Hours Q&A

36

During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Storage & Handling
Alan Hendrickson, CDPH
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Pediatric Pfizer (6 months – 4 years, maroon cap)

• Coming soon – mid-June?

• Storage and handling:

o 12 months at ULT (-90°to -60° C)

o 10 weeks at refrigerated temperatures (2° to 8° C)

o 12 hours prior to first puncture at room temperature (8° to 25° C)

o 12 hours after first puncture at room temperature (8° to 25° C)

• Presentation

o 10 doses per vial

o Diluent required

• The label
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What's in a label?

39



Moderna Pediatric

• Moderna has submitted data to the FDA for an EUA application 

for children 6 months to under 6 years of age and children 6 

years to under 12 years of age.

• Approval expected early to mid-June

• Nothing firm is known of the presentation(s)

• Storage and handling:
o 9 months at frozen temperatures (-50° to -15°C)

o 30 days at refrigerated storage (2° to 8° C)

o 12 hours at room temperature after first puncture (2° to 25° C)

40



Moderna Shipper Returns

• Effective 4/29/22, providers will no longer receive UPS return labels for 

medium and large frozen shipping containers. UPS return labels will 

continue to be provided for small shipping containers, which represent 

more than 98% of all Moderna shipments, so that these containers may 

be returned and refurbished.

• Please dispose of any medium or large frozen shipping containers and 

packing materials as you would any other waste. Providers are 

encouraged to recycle the cardboard components of their medium and 

large frozen shipping containers through their local recycling program.

41



Shelf-Life Extensions & Shipping Incidents

• Shelf-life Extensions

• Multiple shelf-life extensions approved over the past month
o Please update your Vaccine Marketplace entries

o Shipping Incidents

• Please report your shipping incidents (see the link below)
o Report the shipment incident in myCAvax

o Contact the manufacturer (TPR, Pfizer or McKesson)

o Record the case number and resolution in myCAvax

o Report wastage if applicable

• SAGA Logger (Pfizer)

42Reporting Shipping Incidents Job Aid

https://eziz.org/assets/docs/COVID19/IMM-1353.pdf


SAGA Digital Data Logger Issues

Quality Reporting

Once you open your shipper, press and hold the stop button on the logger for five seconds 

to stop temperature monitoring. A Quality Report should be provided via email within 1-3 

hours. Do not use the vaccine within this shipper until you receive the quality report from 

Controlant advising on further use.

Manual Upload Instructions

If the temperature monitoring device is unable to connect with the cell network, please 

follow the steps below. These steps allow Points of Use (POUs) to ensure proper data 

connection through a manual data upload using your local internet network. The manual 

data process steps are the same for both Controlant 10.01 and/or Controlant SAGA 

loggers.

43



SAGA Digital Data Logger Issues (continued)
Step 1.

Connect the temperature monitoring device to a computer that has access to your local network using the USB 

cable provided with the temperature monitoring device. Manually upload the temperature monitoring data onto the 

computer. 

Step 2.

The data file will upload onto the computer in the form of a .bin file. Once you have located the .bin file on your 

computer, please manually upload this file to https://upload.controlant.com/. Manually uploading the data to this 

website allows the data from the temperature monitoring device to reach the Pfizer Control Tower which helps to 

ensure supply chain visibility.

Step 3.

Once the data is received at the Control Tower, a quality disposition report is created which documents quality 

considerations and identifies any suspected nonconforming items.

A full set of instructions and troubleshooting information can be found on the Pfizer website at Receiving your 

single-use Controlant shipment - Pfizer

44

https://upload.controlant.com/
https://urldefense.com/v3/__https:/in.controlant.com/recieving-your-controlant-shipment-pfizer-single-use__;!!AvL6XA!lizcrkxl6h3BGGI9Zvfvg81MQLadPbRZbU3HlZI1l0NIiiVfY-z-_KnStrlncWB9EAfhNn8Iww$


Vaccine Management
Eric Norton, My Turn and Claudia Aguiluz, CDPH
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Get Ready for My Turn Release 26!
Clinic Managers and Vaccine Administrators
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Release Highlights 

✓Post appointment communications will be 

updated to check administration date and 

time.

✓Patient Name and DOB will be added on 

Manage Your Appointment page.

✓Experience enhancements for Public Portal 

will occur.

Release Highlights

✓Email/Callback Fields will be added for the 

live chat feature.

✓Use ENTER to Load Appointment Search 

Results.

✓Use ENTER to Login.

✓A rebooking option will be added.

✓The "Consent Type" field will be added to 

the bulk upload functionality. 

✓4-day grace period for birthdays for 

Moderna, Pfizer and Janssen. 

New updates for My Turn Public and Clinic will launch May 9th. Stay 

tuned for more information about the release!



What’s Next in myCAvax? - Release 25
Providers
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Orders

✓ UI Updates to Multi-line Ordering occurred to update help text and add account name.

✓ Community vaccine order page layout is read-only.

Account

✓ Medical Staff now have a role of 'Medical Staff' instead of 'Other’.

Vaccine Marketplace

✓ The 'Assigned To' field for community users was moved and filters to only display LHD 

and CDPH users.

Other

✓ Improved experience for TPR Shipment incidents – email notification, new status reason, 

additional access.

✓ Chatter was enabled on the Storage Capacity Object.

✓ SDIR information was removed during Enrollment to support SDIR to CAIR2 merge.

New updates for Providers, LHDs, and MCEs launched April 28th.



What’s Next in myCAvax? Release 25
Multi-Line Ordering Updates Providers

48

1. Reordered job aids

2. Updated VaccineFinder 

import time (it’s 2 pm 

PST)

3. Clarifying language 

next to trash can icon

4. Products displayed in 

reverse alphabetical 

order

The updated multi-

line ordering 

screen includes:

1

3
4

2
afternoon at 2pm PST



What’s Next in myCAvax? Release 25 
Shipment Incident Email for Providers

49

All Shipment Incidents must be 

recorded in myCAvax. Please 

follow up with the redistributor on 

the Shipment Incident whether it 

is the TPR, or your LHJ.

When you record a new Shipment 

Incident in myCAvax, an email 

will be sent with next steps in the 

Shipment Incident process and 

information entered in the record. 

Reminder:

If you record a shipment incident 

that involves California’s Third-

Party Redistributor, follow-up with  

AmerisourceBergen at the email 

provided!



50

VACCINEFINDER UPDATE!

Providers will start reporting vaccine inventory weekly, by 

close of business on Fridays starting May 1, 2022.

All other reporting provisions remain the same.



Waste Event Reminders
Providers

51Please access this Job Aid for more information regarding recording waste. 

When waste occurs:

• Remove spoiled, expired, or wasted vaccines from the storage 

unit immediately.

• Do not return nonviable vaccines to the manufacturer or 

McKesson.

• Report nonviable doses in myCAvax before disposal.

To report a Waste Event, login to myCAvax and click Vaccine Inventory –

> Waste to report spoiled, expired, or wasted vaccines before disposing 

of vaccines. Include product, lot number, and expiration date.

Reminder: Confirm all information is correct before submitting a 

report. Waste Events cannot be deleted under any circumstance.

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf


Redistribution Transfer Changes
Providers

52

Once you have submitted a Redistribution Transfer, you cannot make any 

edits to the transfer information. The receiver cannot edit the transfer 

information either. Please accurately fill out the Transfer record before submitting.

Reach out to the Provider Call Center covidcallcenter@cdph.ca.gov or (833) 502-

1245 with any questions on Transfers.

Please access this Job Aid for more information regarding transferring vaccine. 

mailto:covidcallcenter@cdph.ca.gov
https://eziz.org/assets/docs/COVID19/IMM-1346.pdf
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What’s Next on myCAvax: Release 25 (04/28)
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Vaccine Marketplace

✓The 'Assigned To' field for community users was 

moved and now filters to only display LHD and 

CDPH users.

Other

✓Improved experience for TPR Shipment 

incidents – email notification, new status reason, 

additional access.

✓Visit Scheduled date on Site Visits is no longer 

be required.

✓Chatter was enabled on Storage Capacity 

Object.

✓SDIR information was removed during 

Enrollment to support SDIR to CAIR2 merge.

Order

✓Approval Date is captured on Orders.

✓UI Updates ocurred to Multi-line Ordering to 

update help text and add account name.

✓Community vaccine order page layout is now 

read-only.

Account

✓Medical Staff now have a role of 'Medical Staff' 

instead of 'Other’.

✓LHD and MCE Account layout has been 

altered to break out the current “Related” tab.



myCAvax – Known Issues - Updated 4/22
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Known Issues

Vaccine Finder Data Not Updating on Your 

Order?

✓ We are currently investigating ‘Most Recent 

Inventory Update' showing incorrectly for users 

who believe that they reported accurately. If 

you just recently updated ‘Vaccine Finder’, please 

wait at least 24-36 hours before the system can 

update accordingly. If you are still not seeing your 

expected result, please verify that the NDC code 

you are reporting under matches the NDC 

code for your order, minus the last two digits.

Workaround/Next Steps

✓ If after waiting 24-36 hours and confirming that the 

NDC code is correct, you are still not receiving the 

expected results, please contact the Provider Call 

Center



myCAvax Release Roadmap
Providers and LHDs/MCEs
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RECENTLY DEPLOYED

April 7th (R24.0)

UPCOMING

May 19th (R26.0)

Order

✓ Opt Out of Ancillary Kit Help Text

✓ Doses Requested Minimum and 

Fulfillment Method Automation for Redistributor

✓ Make Order Doses Requested "Smart"

✓ TPRs will only have access to their own 

orders and Redistribution Orders

✓ Remove Intended Use

✓ Create Order on Internal screen allows LHDs to 

search by account or COVID ID

Account

✓ Reconfigure Related Lists on Account for CDPH

✓ Add Bounced Email field on Contact records

Community

✓ Dynamic Landing Pages for Providers

✓ IIS ID Address Static Text Updates

✓ Remove Rejected Applications for Providers

Waste Events

✓ Flag Waste Events with High '# Doses Wasted'

Orders

✓ Product Groupings and Colors on Multi-line 

Order screen

✓ Allow LHDs to easily move standard orders to 

small orders

✓ Mass Update Order Flows to Include or 

Exclude Orders

✓ Dynamically Filter Preferred Vaccine 

Temperature on Vaccine Order Review Page

Account

✓ Easily identify active contacts

✓ Allow Enrollment team to easily reject 

Location Applications

Community

✓ Training Page for Product and CDC Training

Site Visits

✓ Email Automation for Site Visits

✓ Addition of VFC Information on Site Visits

✓ Update Status of Site Visit based on 

Scheduled Date

Other

✓ Enable Quick Text in myCAvax

✓ Exclude Waste Events with a High ‘# of 

Doses Wasted’ from VTrckS

Order

✓ Capture Approval and Submission Dates on Orders

✓ UI Updates to Multi-line Ordering to update help text and 

add account name

✓ Community vaccine order page layout read-only and 

allowing providers to save a draft order on Page 1

Account

✓ Medical Staff will now have a role of 'Medical Staff' 

instead of 'Other'

✓ Account Tab Changes for LHD/MCEs, Help Desk Staff

Vaccine Marketplace

✓ Moving the 'Assigned To' field for community users and 

filtering to only display LHD and CDPH users

Other

✓ Improved experience for TPR Shipment incidents –

email notification, new status reason, additional access

✓ Visit Scheduled date on Site Visits no longer be required

✓ Chatter enabled on Storage Capacity Object

✓ Removing SDIR information during Enrollment to 

support SDIR to CAIR2 merge

IN PROGRESS

April 28th (R25.0)



Release 25

✓ 2nd Booster dose
✓ Pfizer and Moderna for 50+ patients and 18-

49 immunocompromised patients (individual 

and group flow)

✓ Pfizer Only for 12-17 immunocompromised 

residents (individual and group flow)

✓ Add a new “COVID + Flu” tag for combo 

clinics

✓ Translation Audit for Public Portal

✓ Data Templates Technical Review 

(enhancement to reduce release risk)

✓ Testing Public flows for Government Cloud 

Plus migration

✓ Analysis - Consider Walk-in and bulk 

upload appointments for clinic's Public 

Portal capacity and availability

✓ Experience enhancements:
✓ Public site to support format customization 

for checkboxes

✓ Enhanced Landing page

✓ Create a Group Scheduling specific report

My Turn Public Product Roadmap

RECENTLY DEPLOYED

April 6th (R25)

CURRENT

May 9th (R26)

UPCOMING

June 1st (R27)
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Release 26

✓ Failure Point Notification – setting 

up monitoring tools throughout My 

Turn System to flag (potential) 

issues

✓ FHIR Integration – redirect 

residents from vaccine.gov to My 

Turn

✓ Add Patient Name and DOB on 

Manage Your Appointment page

✓ Add Clinic Address on confirmation 
page for patient's reference

✓ Continued Analysis - Consider Walk-

in and bulk upload appointments 

for clinic's Public Portal capacity and 

availability

✓ Update post appointment 

communications to check 

administration date and time

✓ Experience enhancements for Public 

Portal

TBD (as approved):

✓ Baby Pfizer

✓ Baby Moderna

✓ Moderna 6 years to 11 years

✓ 5-11 Pfizer Booster

Release 27

✓ Baby Moderna (if approved)

✓ Deactivate Flu vaccine from Public Portal

✓ Update error messaging for better user 
experience, and accessibility

✓ (Continued) Failure Point Notification –

setting up monitoring tools throughout My 

Turn System to flag (potential) issues

✓ Continued Analysis - Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

✓ Allow patients 4 days from their 5th 

birthday to book initial COVID appt
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My Turn Clinic Product Roadmap

RECENTLY DEPLOYED

April 6th (R25)

CURRENT

May 9th (R26)

UPCOMING

(R 27)

M
y
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Release 27

✓ Moderna 6m-6y Updates

✓ Pfizer 5-11 Booster Updates

✓ Flu Removal from My Turn

✓ Walk-in Flow

✓ Clinic Setup Flow

✓ VA flow

✓ Bulk Appointment Upload

TBD

Priorities

✓ Pfizer three-dose vaccine rollout for 

6 months to 4-year-old residents

✓ VA Flow Updates & EUA Links

✓ Update to Dose Fields

✓ Add Vaccine Supply & Inventory

✓ Bulk Upload Appointment 

Template Update

✓ Clinic Setup

✓ Pfizer Booster 5-11 y/o

Release 26
✓ [Pfizer & Moderna 2nd Booster]

✓ Add New Appointment

✓ Single/Bulk Update

✓ Bulk Upload/Inline

✓ IIS Status Tab

✓ [POC] - Accounting for Clinic Appointments 

for Public Portal Availability (AWS)

✓ 4 Day Grace Periods for Pfizer, Moderna & 

J&J

✓ [Live Chat Enhancements] Email/Callback 

Fields

✓ Use ENTER to Load Appointment Search 

Results

✓ Use ENTER to Login

✓ New Link to the Walk-in and VA flow

✓ Bulk Upload Enhancements

✓ Show History of the past 7 days

✓ Update Scrollbar

✓ Add a Rebooking Option

✓ Confirmation Page

✓ SMS/Email confirmation

✓ Consent Type Enhancements

✓ Bulk Upload "Consent Type" field

Release 25

✓ SDIR Merge with CAIR2

✓ [Clinic Specific link] - Add an Expiration 

Date Column

✓ Self-Service Clinic Specific Link
✓ Deactivation Functionality

✓ [Walk-In 5-11 Update] - Clinics without 5-11 

Vaccine Supply/Inventory

✓ Adding filters to the Clinic Tab

✓ Automatically Set ‘Pending Complete’ 

appointments to ‘Vaccinated’

✓ Live Chat Enhancements
✓ Redesign Live Chat Button

✓ Add "in Queue" Chat

✓ Live Chat Identification Name 

Field/Form

✓ Agree/Decline PII Statement

✓ Bulk Upload Hybrid Import

✓ Adding Syncope as an Immediate Adverse 

Reaction

✓ Flu Add-on Tag Validation on Clinic

✓ Removal of Hybrid Profiles

✓ Use ENTER to Load IIS Search Results

✓ Pfizer & Moderna 2nd Booster Eligiblity
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Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.
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mailto:rumors@cdph.ca.gov


Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Thank you!
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Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed, Blanca Corona.

Monday: 

My Turn myCAvax Office Hours 
Next session: Monday, May 2, 12PM

Friday: 

Provider Office Hours
Next session: Friday, May 6, 9AM

https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA

