Welcome to
California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, April 8, 2022

Vaccinate ALL 58

Together we can end the pandemic.




Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.
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Housekeeping

Reminder to Panelists:

g'\ Please mute yourself when not speaking.
Please monitor the Q&A panel for guestions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at:
https://eziz.org/covid/education/

0\ If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov

Agenda: Friday, April 8, 2022

e o

Welcome & Announcements Leslie Amani (Moderator) 9:00 — 9:05
2 DHCS Uninsured Program FAQs Brooke Hennessey (DHCS) 9:05-9:10
3 Vaccine Administration Elizabeth Reosti (CDPH) 9:10 - 9:15
4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15-9:20
5 Site Visits: Compliance Education and Resources Kelsey Florio (CDPH) 9:20-9:30
Q&A 9:30-9:35
6 Storage & Handling Kate McHugh (CDPH) 9:35-9:40
7 Vaccine Management Eric Norton and Claudia Aguiluz (CDPH) 9:40 — 9:50
8 Resources & Wrap Up Leslie Amani (Moderator) 9:50 - 10:00
Q&A
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Announcements
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Crucial COVID-19 Conversations Upcoming Webinars

Please join Dr. Atul Nakhasi, co-founder of
#ThislsOurShot, for a webinar training on
talking to colleagues about COVID-19
vaccines.

When: Friday, April 15 at 12:00PM-1:00PM
Register here!

The following week, please join Dr. Eric Ball,
pediatrician, for a webinar training on talking to
parents about COVID-19 vaccines for children.

When: Friday, April 22 at 12:00PM-1:00PM
Register here!
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https://thisisourshot.info/
https://zoom.us/webinar/register/WN_4N8MOVP3Sl-4uzgxN6DM8g
https://zoom.us/webinar/register/WN_Oj28acpyTWmTyrLbQX_v8g

KidsVaxGrant Webinar

2PHC KidsVaxGrant
KidsVaxGrant Webinar #3

When: Thursday, April 14, 2022
Time: 5PM — 6PM

Reqister here

Please attend to learn more about the KidsVaxGrant
launched April 1, 2022, for VFC Providers!
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https://register.gotowebinar.com/register/6081988573342844430

Kids’ Sprint Week: Toolkit

California Coronavirus
CO‘:IID-.'II.B ResponvsleuToolkit COVID-19 Toolkit COVID-19 Response Mobile Vaccinations Public Art Projects

CALIFORNIA
Materials created to provide clear, factual and actionable information for Californians to help them stay safer from COVID-19, including
resources that help Californians understand the importance of wearing a mask when it can protect themselves and their community.

Your Actions
Save Lives

Youth Vaccine 5+ (Faith-Based Activations/Kids’ ' My - mea | #BehindTheMask - School Masking Resources: Masks

Sprint Week): Download social media graphics, are no longer required in schools or child care

video and audio spots, and other resources about facilities, but they are still strongly recommended.

vaccinations for youth 5 and older. Find resources to encourage masking to help keep

Mask or No Mask

"KINDNESS | our children safer from COVID-19.

Always Wealcome
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https://toolkit.covid19.ca.gov/
https://drive.google.com/drive/folders/1lc-1AxmSWM4ZF-TYmSwhFe1HYUG_xE5y

Pfizer COVID-19 Vaccine Medical Updates &

Training Sessions

April 2022 dates have been added!

Date & Time (linked) Password
Tuesday, April 12 - 12PM gaKVVvMUP733
Wednesday, April 13 - 9AM mkP722m68GC
Thursday, April 14 - 9 AM EGM7DmgpT52
Tuesday, April 19 - 12 PM 3rYVYBmNX75
Wednesday, April 20 - 9AM PfwM3ZZmf22

More sessions listed!
NOTE: All times listed here are P.S.T.

Vaccinate
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For providers and immunization staff
personnel. Please attend one of these
sessions!

Updated Session Format!

* Medical updates, including recent updates
to the CDC Interim Clinical Considerations

» Overview of healthcare provider resources
« Storage, handling, and administration for:

o Ages 5 through 11 Years
o Ages 12 Years and Older



https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e120cebf54bbb376c994576fd29386852
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=edbfb14e5c1a986844df29fe6c4ed6e77
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.8957352417146025&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005d1720b7b071743f677038e60aeab9d54ce611e564dd4b1bffdcabb81b10900c2%26siteurl%3Dpfizerevents%26confViewID%3D221571368238459456%26encryptTicket%3DSDJTSwAAAAW0OqBlcD-AUcfGZLbVsEClVtmH2EvEcnTK4GnaXvBlsg2%26
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.5462595462319414&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005fbab0b0f64977386bfd3163ea92281a3d953364182b4615652098d12aac52449%26siteurl%3Dpfizerevents%26confViewID%3D221573873252968947%26encryptTicket%3DSDJTSwAAAAWE_TRIWgt7ecOEsHlNK2_mnu_Xets52OIpyxvr9sALNQ2%26
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.900595560330101&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000051f3406685472610314446a76306dea81fac865d451de1c7516a5b2c8ff543e76%26siteurl%3Dpfizerevents%26confViewID%3D221574273627597365%26encryptTicket%3DSDJTSwAAAAVDzIdx9wZsNejs3FjfhdeiljU2saPl4ewXMhro8kwEyw2%26

CDPH: Training & Resources

CDPH Immunization Branch
Training and Resources

Includes:
« Program Training Requirements
« COVID-19 Vaccine Product Training

» Technical Training for New Vaccinators

o Includes video and job aids for 1Z Techniques
and Patient Care for children under 5

Vaccinate Job Aid:
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eases | Division of Communicable Diseaze Contrad | COVID-19 Vaccine Traiming

cme | Programs | Center for Infectious

IMMUNIZATION BRANCH

Vaccination Program

Training and Resources

Training

Frogram Enrollment Required Training for Participation in the California COVID-19

Vaccine Management

Vaccination Program

Vaccine Administration . ; . . . o )
Providers and key practice staff storing, handling, managing, or administering vaccines must complete the

Reporting Requirements required training to meet federal and state program requirements.
Program Training

This training prepares sites bo incorporate program requirements into clinic protocals and identifies key
resources for use on the job. Organization & Location Coordinators must complete the required program training

in myCAvax during enrellment but may access the lessons below. Review times are approximate.

Interactive Lessons Organization® Locationt
Coordinator Coordinator

Program Requirements [15 mins} (PDF) v

Orders and Distribution (5 mins) (POF) - v

Storage and Handling (15 mins) [POF) - v

Vaccine Management (10 mins} {FDF) - v

VaccineFinder (5 mins) [FDF) v v

* Organization Coordinators complete Section & of the provider enrallment application and are responsible for
implementing vaccination program requirements for their provider organization.
| Location Coordinaters complete Section B (location enrollment) and act as vaccine cecrdinators for their

provider location.

COVID-19 Vaccine Product Training

This training shows stail how Lo prepare, administer, store, and handle COVID-19 vaccine products and report
adverse evenls o VAERS. Ta prepare in advance of initial vaccine shipments, print and review summary sheels
only for products your location will be ordering. Review times vary by leamer role & technical experence.



https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/COVID-19VaccineTraining.aspx

Job Aid: Recelving & Storing Pfizer Vaccines

Multi-page Pfizer vaccine guidance to be updated for
Pfizer pediatric (6 months-4 years, maroon cap) once
authorized

Includes:

« S&H summaries for available Pfizer formulations
plus, links to fact sheets for HCPs

« Organizing storage units to reduce errors

* Vaccine expiration dates

« Recommended storage conditions

« Controlant monitor overview

» Step-by-step receiving instructions for all formulations
» Shipper return policies

Vaccinate Job Aid:
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Receiving & Storing Pfizer Vaccines VQC‘EPL“S’S
California COVID-19 Vaccination Program -

Upon delivery, sites assume responsibility for storing vaccines in temperature-controlled environments. This
job aid compiles guidance from CDC, Pfizer-BioNTech, and Controlant and is updated for California providers.

General Points

* Vaccines ship in ultra-cold thermal shipper with dry ice; ensure staff are trained on dry ice safety

* Vaccine products have a different formulation with different packaging, product configurations,
dosages, National Drug Codes (NDC), and storage requirements

e See CDC COVID-19 Vaccine Product Guide (details about vaccine, kits, dimensions, PPE & needles; to be
updated for pediatric products) or product comparison guide (CDPH chart includes NDCs)

¢ Other clinical resources can be found on COC's website

* Ancillary kit ships within 24-48 hours of vaccine and includes PPE

Pfizer Tris-Sucrose (12Y+ Gray Cap) Formulation | Fact Sheet

Comirnaty® is FDA-approved for ages 16+; authorized under EUA for ages 5 through 15

NDC 59267-1025-4 available in smaller 300-dose configurations (5 cartons)

Vial will not be labeled Comirnaty initially; look for Pfizer Tris-Sucrose Formulation

Vaccine ships in a smaller, lighter, single-use shipper; this video shows how to receive the shipper and

return the data logger; do not return shipper

* Sites should ideally carry only one Pfizer 12+ formulation at a time; use up Pfizer purple cap before
ordering gray cap

* Does not require diluent; to avoid dilution errors, CDC doesn’t recommend administering purple and
gray cap products in a single clinic at the same time

* May be stored in ULT units (-90 to -60°C) until expiration, or routine refrigerators at 2-8°C (36-46°F) for
up to 10 weeks; do not store in routine freezers

* Do not use thermal shipper for on-site vaccine storage; sites that previously used Pfizer thermal
shipping containers for temporary storage must prepare for use of an ULT freezer or refrigerator

¢ Apply storage and handling labels to cartons to prevent administration and handling errors

¢ Apply beyond-use tracking labels to cartons when storing vaccine in the refrigerator

Pfizer (5-11Y Orange Cap) Formulation | Fact Sheet

* May be stored in ULT units (-90 to -60°C) until expiration, or routine refrigerators at 2-8:C (36-46°F) for
up to 10 weeks; do not store in routine freezers

Do not use thermal shipper for on-site vaccine storage

NDC 59267-1055-4 available in 100-dose carton

Vaccine ships in a smaller, lighter, single-use shipper; this video shows how to receive shipper

Storage and Handling Summary details receiving and storing the product

California COVID-19 Vaccination Program IMM-1339 (2/23/22)



https://eziz.org/assets/docs/COVID19/IMM-1339.pdf

COVID-19 Vaccine Provider FAQs

« Answers to provider questions
« Updated weekly: Last updated 04/07/2022
« Currently in its 66th iteration!

Hew
Q: Are the National Drug Codes (NDC) and Current Procedural Technology (CPT) codes
different for the second mRNA booster than for the first mRNA booster dose?

A: No. The NDC and CPT codes are the same for the first and second mRNA booster doses.

New
Q: When does the DHCS COVID-19 Uninsured Group Program end?

A: The DHCS COVID-19 Uninsured Group Program ends on the last day of the month in which
the public health emergency ends (April 16, 2022). Currently, this date is set at April 30,
2022. However, DHCS anticipates that this funding will be extended.

Hew
Q: How long does it take for COVID-19 vaccine Providers to be approved into the DHCS
COVID-19 Uninsured Group after applying?

Q: DHCS COVID-19 Uninsured Group eligibility is determined in real-time once all data is
entered into the system.

Vaccinate

58

California COVID-19 Vaccination Program Provider FAQs v.66.0_4.07.22

California COVID-19 Vaccination Program Provider FAQs

For Prospective, Newly Enrolled, and Current California COVID-19 Vaccine Providers.
Providers may also visit California COVID-19 Vaccination Program for information and updates.

Directions: Click on a category to be directed to related FAQs.

Contents
New and Updated FAQS ..o ee s crssssssesescessvesssss s ersvansasseess s snnsnnes 2

Lo L o ol o o AV o = P |

Vaccine Program Management........cooveeeieoveieece e se e seaeeseeeenes 3
Provider Enrollment ... B
(0o 1T = OSSOSO PR RRRSTPRRTRRIRN |
Distribution/Redistribution ......coooee e eeeseeenenn B
Vaccine Administration ... e T
Additional/BOOSTEr DIOSES ..o eeeees e eeeaeeeeseeenesaereneenn D
Vaccine Storage & Handling ......oooceveeeeeeicieeeeeeeeveeee e e e 10
LYo T o USSP .

REPOMING oottt e e e et et e e sent e siesssnessn e smsaesnessannessnsasnnes 12
Billing & Reimbursement .......ooooe e e e e e snene 13

Communication RESOUINCES ..iuiiiuiiviiisrinirinsarisisierssrisss s ss s asasass s sesssnessnens L3

Provider FAQs on EZIZ, Updated Weekl



https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf

| VA58 Trust & Safety Team Updates

The VA58 Trust & Safety Team reports on trending narratives about COVID-19, delivers biweekly briefings, and develops comprehensive
resources to increase awareness around mis-, dis-, and mal-information, as well as the State’s capacity to counter it.

BIWEEKLY BRIEFINGS

Biweekly briefings provide partners with the
top COVID-19 vaccine mis/dis topics and
trends, and invitees receive a copy of the
report post-briefing.

To be added to the invite, email
rumors@cdph.ca.gov.

Vaccinate
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RUMORS INBOX

The Rumors Inbox serves as a tip line for
our partners to submit the COVID-19
rumors they’re hearing online and within
their communities to our team. We
incorporate the submissions into our
team’s reporting.

Report COVID-19 Vaccine
Rumors to:

rumors@cdph.ca.gov

RECENT TOPICS & RESOURCES

Mis/Dis/Mal-information: COVID-19 vaccines cause
adverse cardiac events, including death

Trusted Resources: Safety of COVID-19

Vaccines | CDC, COVID-19 Vaccine Safety
Surveillance | FDA

Mis/Dis/Mal-information: New COVID-19 cases are due to
ineffective vaccine and other preventative measures

Trusted Resources: CDC COVID Data Tracker:
Rates of COVID-19 Cases and Deaths by
Vaccination Status, Vaccine Breakthrough
Infections: The Possibility of Getting COVID-19
after Getting Vaccinated (cdc.gov)



https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/safety-of-vaccines.html
https://www.fda.gov/vaccines-blood-biologics/safety-availability-biologics/covid-19-vaccine-safety-surveillance
https://covid.cdc.gov/covid-data-tracker/#rates-by-vaccine-status
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/effectiveness/why-measure-effectiveness/breakthrough-cases.html
mailto:rumors@cdph.ca.gov

Stay informed!
Provider Resources on
eziz.orqg/covid

Frequent Content Updates:

« Alerts

* Program Enrollment

« My Turn Onboarding

« Reporting Requirements

« Patient Resources

« Archived Communications

« Education & Support Materials
* More to explore!

Vaccinate
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Program Updates
Program Enrollment
My Turn Onboarding
Vaccine Management

Vaccine Administration

Reporting Requirements

Archived Communications

Patient Resources

Provider Support

COVID Call Center

Email: Program Info
Phone: (823) 502-1245
Hours: Mon-Fri, BAM-6PM

Contact us for questions
about the program or help
with accessing documents.

myCAvax and My Turn

Email:

myCAvax Technical Support
MyTurn Onboarding,
MyTurn Techniczal Support
Phone: (833) 502-1245
Mon—Fri, JAM-7PM
Sat-Sun, 8BAM-1PM

My Turn Clinic Translation
Lime:

(833) 980-3333

Mon—Fri: 8AM-8PM
Sun—5at: BAM-5PM

Vaccines

enHaNCED BY Google Q

California COVID-1? Vaccination Program

Updates for Providers

i

FAQs Provider Training Training
Office Hours Calendar

Updated Vaccination Schedule

Interim Clinical Considerations Updated for 2nd Booster March 21
» COVID-1% Vaccine Timing by Age (Eligibility Chart)

Spanish: Calendario de la Vacuna COVID-1% por Edad (Tzbla de Elegibilidad)
» COVID-15 Vaccine Timing for 2nd Dose

= COVID-1%, Myocarditis, and Waccines Fact Sheet

Vaccine Expiration

» Janssen (Johnson & Johnson) Expiration Extension

» March & April COVID-12 Vaccine Expiration Dates

Now Enrolling Providers of Pediatric Services

« Infographic: MAKE NO MISTAKE-COVID-1% Is A Childhood Illness
» Benefits for Primary Care Providers

« Find Information on How to Enral

» Mis-Disinformation "6 Myths” Provider Poster

» Welcome VFC Providers | Flyer | VFC vs. COVID Programs
Other New Resources

» Regquesting COVID-12 Vaccination Staff

Featured Resources

Hear It. Clear It.



https://eziz.org/covid/

COVID-19 Vaccination Program Webinars and Training for Providers

Week of April 11, 2022 Note: Calendar subject to change
_ Monday 4/11 Tuesday 4/12 Wednesday 4/13 Thursday 4/14 Friday 4/15

myCAvax What's New in myCAvax Provider Office Hours

12:30 pm — 1:00 pm 9:00 am — 10:00 am
My Turn
Combined My Turn and myCAvax Pfizer BioNTech COVID-19 Pfizer BioNTech COVID-19 Pfizer BioNTech COVID-19 Crucial COVID-19
Office Hours Office Hours Vaccine Training & Vaccine Training & Vaccine Training & Education*  Conversations Webinar: Talking

12:00 pm — 1:00 pm Education* Education* 9:00 am — 10:00 am with Colleagues About COVID-19

and Events 12:00 pm — 1:00 pm 9:00 am — 10:00 am PW: EGM7DmgpT52 Vaccines

PW: gaKVVMUP733 PW: mkP722m68GC 3:00 pm — 4:00 pm

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and
administration; recent medical updates, healthcare provider resources, and a Q&A session

View On _ _ _ » Provider 101 Account Enrollment: Section A: Organization
¢ Intro to My Turn Onboarding * Latest Features in myCAvax for Providers Application (v. 10/21/21)
Demand (v. 1/4/22) (*Requires myCAvax Login)
* Provider 101 Account Enrollment: Section B: Location
» Latest Features in My Turn » myCAvax Release Notes for LHJs and CDPH Users Application (v. 10/21/21)
(*Requires My Turn Login) (*Requires myCAvax Login) _ _ _ _
» Provider Office Hours and MCE Office Hours Archived
Sessions
Website: www.eziz.org/covid, FAOs My Turn email: myturnonboarding@cdph.ca.gov
General email: covidcallcenter@cdph.ca.gov myCAvax Help Desk Email: myCAvax.HD@accenture.com

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm Phone: (833) 502-1245

Vaccinate
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accenture.zoom.us/meeting/register/tJwvf-yqpj4sG9N4ERqMRoiGnFBrnHL0KjKE
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e120cebf54bbb376c994576fd29386852
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=edbfb14e5c1a986844df29fe6c4ed6e77
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e6fa86c40364df9f99c622510cdce0128
https://us06web.zoom.us/webinar/register/WN_4N8MOVP3Sl-4uzgxN6DM8g
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/

Uninsured Program Update & FAQs




Billing and Reimbursement Provider FAQs

Q: Do the uninsured apply themselves? Do providers apply?

DHCS: For the COVID-19 Uninsured Group, the uninsured or underinsured (folks that have insurance that do not cover
COVID-19 testing, testing-related, treatment services) will need to apply. Usually*, Providers take the application in the
clinic or hospital with the applicant present. Any interested provider will need to enroll as a Medi-Cal qualified provider
in any of the Presumptive Eligibility programs to enroll individuals into the COVID-19 UIG. Providers follow an
application process located here: Medi-Cal: Provider Enrollment to enroll as a Medi-Cal qualified provider.

*Note: Providers assist individuals in applying for Presumptive Eligibility. Depending on the program, individuals usually
need to present physically in a clinic, hospital, or provider offices. However, during the COVID-19 PHE, DHCS is
providing the flexibility for telephonic signature on the application.

Q: How does an independent pharmacy become part of the uninsured program to receive reimbursement?

DHCS: The pharmacy will need to have an arrangement with a Medi-Cal qualified provider under the Medi-Cal
Presumptive Eligibility programs to receive reimbursement for services rendered under the COVID-19 UIG.

. Vaccinate
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https://files.medi-cal.ca.gov/pubsdoco/presumptive_eligibility/PE_Programs_landing.aspx
https://files.medi-cal.ca.gov/pubsdoco/prov_enroll.aspx

Billing and Reimbursement Provider FAQs

Q: Does DHCS have an update on when they will provide guidance for FQHCs to submit COVID vaccine claims
at the $67 approved rate?

DHCS: DHCS is currently working on this.

Q: Will DHCS cover the vaccine administration fee for "uninsured" patients who are on restricted scope Medi-
Cal or who are enrolled via the COVID Uninsured Group Program?

DHCS: Yes. DHCS will cover vaccine administration fees for this group.
Q: Is there a state funding for covid testing now that federal funding for free covid testing is over?
DHCS: The COVID-19 UIG program is funded by federal Medicaid dollars, which is different than HRSA. Please note

the COVID-19 UIG program ends the last day of the calendar month in which the COVID-19 Public Health Emergency
(PHE) ends.

Q: Will patients have to apply to DHCS program before receiving treatment or can they apply after as well?

DHCS: Itis recommended that individuals apply prior to so they have confirmed eligibility.

. Vaccinate
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Billing and Reimbursement Provider FAQs

Q: Can you please provide more information on the billing after the HRSA deadline of April 5? Are we billing
Medi-Cal?

DHCS: The COVID-19 UIG program is different than the HRSA program, however it is similar in scope and covers
uninsured individuals and underinsured individuals. It is another pathway for reimbursement for COVID-19 testing,
testing-related, and COVID-19 treatment services. Providers billing COVID-19 UIG must be a Medi-Cal qualified provider
under Medi-Cal presumptive eligibility programs in order to bill Medi-Cal for the COVID-19 UIG.

Q: What's the medical web address for non-insurance person for covid-19 vaccine?

DHCS: Medi-Cal qualified providers can log into the COVID-19 UIG application portal here: Medi-Cal NewsFlash:
COVID-19 Uninsured Group Application Portal Qualified Provider Information (please follow onscreen instructions).

Q: Can you include the link to the DHCS website regarding the uninsured patient FAQ?

DHCS: COVID-19 Uninsured Group Program (ca.qov)

. Vaccinate
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https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/COVID-19-Presumptive-Eligibility-Program.aspx
https://files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30339_83.aspx
https://urldefense.com/v3/__https:/files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30339_83.aspx__;!!AvL6XA!kNthNmEXT-asQyXJFYrrPB2V--Jl4zBkwprR9EhSYXxwBJiSFoksC-HeuDPN3f9nMyu_Qg$

Billing and Reimbursement Provider FAQs

Q: How will pharmacies know who is a Medi-Cal qualified provider in their community?

DHCS: Depending on the program, DHCS has lists of qualified providers under the “Presumptive Eligibility” tab on this
page: DHCS Programs Page: Presumptive Eligibility

Q: Is the DHCS program mainly reserved for Medi-Cal providers such as FQHCs?

DHCS: No, depending on the program, the provider types will vary. Please see the provider manuals/descriptions for each
program here: Medi-Cal: Presumptive Eligibility (PE) Programs

Q: Is funding for COVID vaccination for the uninsured different than the underinsured?

DHCS: The COVID-19 UIG covers COVID-19 vaccinations for both uninsured and underinsured.

. Vaccinate
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https://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/Programs.aspx
https://urldefense.com/v3/__https:/files.medi-cal.ca.gov/pubsdoco/presumptive_eligibility/PE_Programs_landing.aspx__;!!AvL6XA!n_TSI4vxx3OHhzyGpijhaD0AIDgIqNRYJGEzlCFNY30sTSeizHVx-k6Tr3enrSZ8li2gxg$

Vaccine Administration Data

. Vaccinate
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Vaccine Administration Summary
as of April 5, 2022

i | Primary Series Completion (Total CA Population) | 7 3 O 6 8 2 3 1
] ]

e Primary Series Completion (Ages 5-11)
Primary Series Completion (Ages 18+)
Booster Eligible Completion

Total Doses Administered:

B Received Booster B Primary series incomplete
B Booster eligible but not received Not yet vaccinated

M Primary series complete, Booster ineligible | Statewide comparison, selected metric

1+ dose. 85.8% Booster/Additional
Statewide overall 28.8% ! 16.2% Dose Recipients:
14,728,126
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https://covid19.ca.gov/vaccination-progress-data/

Trends in Vaccine Administration

as of April 4, 2022

Daily New Doses Administered

Doses

200K

150K

100K

December 2020 March 2021 June 2021 September 2021

Month of Date Administered
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Weekly New Doses Administered (thousands)

=50 335k

250
w 214k
E
5 o0 195k
a
£
&
w
a
w
& 150
100
50
March 6, 2022 March 13, 2022
Percent change from 149 04 0z
-149% -26% -9%
previous week: ’ !
Week Start Date

320k

7

178k

20 2022

March

-9% 80%




Trends in Vaccine Administration

as of April 4, 2022

Age Group
Weekly New Doses by Age Group P cea . W21 W
350K
315,662
200K

270,277

* Increase in demand/uptake among 50- L me

64 and 65+ age groups 213,663

° th nd 2 32,173
0ses ooster _,
- 55277 75,248
129,150 :

) 105,449
00K 93,422

i AZInd 83,146

Centers for Di Control and P it
348 Centers for Disease Control and Prevention Search a 73,349

50K
CDC Newsroom
CDC > Newsrcom Home > CDC Newsroom Releases ﬁ o @ @ 0K
March 13, 2022 March 20, 2022 March 27, 2022
AN Hi o, .
. CDC Recommends Additional Boosters for Certain
CDC Newsroom Releases L
Individuals ]
2095 News Releases Percent Change from Previous Week -21% -9% -9% + 80%
Media Statement
2021 News Releases
2020 News Releases ;Z;Ezijji}:s?j;:ﬂam 20,2022 5-11 -17% -17% -11% -22%
(404) 639-3286
2019 News Releases 12-17 . 120:) N ﬁc.’) - 12(;:) - 170:)
18-45
50-64
65+ -15% + 9% + 4% + 499%
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5-to-11-year-old Vaccination Trends
as of April 4, 2022

VEM Quartile
MW qa

Q3

Q2
| Nkl

Weekly New 5-11 year-old Fully Vaccinated Recipients by VEM

50,221

 Persistently declining - 39,070

demand/uptake among o 30,823

all equity quartiles -
& 25,000
13,483 5,824
10,541
8,678
February 6, 2022
Percent Change from _ o _ 0 _ 0 _ o _ 0 _qoy _ o
Previous Week 22% 21% 20% 23% 22% 9% 23%
(o)1 -18% -18% -19% -23% -21% -9% -24%
Q2
Q3
04 -30% -27% -19% -21% -22% -11% -16%
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Data Summary

/2.8 Million doses administered
+80% change in all new doses from previous week (4" doses among 50+)

-23% change in new 5-11-year-old recipients from previous week

. Vaccinate
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Clinical Update
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58



MRNA COVID-19 Second Booster Vaccine

 FDA amended the Emergency Use Authorization to allow for a
second booster dose for mRNA COVID-19 vaccines.

° For all adults = 50 years, a 2nd booster of either Pfizer or Moderna vaccine

°  For immunocompromised persons:
* A 2nd Pfizer booster may be administered to ages 212 years
* A 2nd Moderna booster may be administered to ages = 18 years
o The minimal interval between the 1st and 2" booster is 4 months.

« CDC updated the Interim Clinical Considerations for Use of COVID-19
Vaccines | CDC

« Western States Scientific Safety Review Workgroup (WSSSRW) released
statement supporting the expanded eligibility

. Vaccinate
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-authorizes-second-booster-dose-two-covid-19-vaccines-older-and
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Western-States-Meeting-3-29-2022.aspx

Updated Job Aid: COVID-19 Vaccine Timing by Age
Routine Schedule

COVID-19 Vaccine Timing by Age Fa ALl 58

Routine Schedule

Age Vaccine Primary Doses Booster Dose Consider 2nd Booster
Pfizer-
Pediatric 1st 2nd
(5-11) Dose 3 weeks Dose

12+ Pfizer/

: 1st 3 weeks 2nd
ﬁozm+;rnaty ot Dose m:rfms 1st Booster 2nd Booster
(8 weeks for
some people” Ages 12-17: Pfizer Ages 50+:
people”) Moderna/Pfizer
18+: Moderna/Pfizer
12 Moderna/ - ks (mRNA preferred) 18-49: Not
Spikevax 1st W 2nd =5 or J&J* >4 currently
Dose Dose months months recommended

(8 weeks for
some people”)

L2080 Johnson &

Johnson 1st 2 months
Pfizer/Moderna Dose
preferred*

A An 8-week interval may be preferable for some people, especially for males 12-39 years.
* Although use of mRNA COVID-19 vaccines is preferred, the Janssen vaccine may be offered in some situations.

View Interim Clinical Considerations for Use of COVID-19 Vaccines for details. Schedule is subject to change.

California COVID-19 Vaccination Program IMM-1396

Job Aid:

— V i 1' .
accmasg Job Aid:

Job Aid:



https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396S.pdf
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html

U.S. Booster Vaccine Effectiveness (VE) vs COVID-19--
Assoclated Severe Outcomes in Adults

TABLE 2. Vaccine effectiveness” of 1 primary Janssen vaccine dose, homologous and heterologous boosters following primary Janssen
vaccination, and 3 mRMA COVID-19 vaccine doses' against laboratory-confirmed COVID-19-associated emergency department and urgent
care encounters and hospitalizations among adults aged =18 years® — VISION Network, 10 states, December 2021-March 20229

Medical event, vaccination status (days since most recent dose) Total Positive SARS-CoV-2 result, no. (26) VE %* (95% CI)
ED/UC events (N = 80,287

Unvaccinated [Ref) 52,025 23,560 (45.3) Ref
1 Janzsen dose =14 days earlier (median = 262 days [range = 196-293]) 4,514 1,652 (36.6) 24 (18-29)
2 Janssen doses (7-120 days) 467 135 (2B.9) 54 (43-63)

1 Janssen/1 mRNA dose |7-120 days) 1,271 16&(13.1) 79 (74-82)
I mRMA doses [7-120 days) 22,010 2614 (11.9) a3 [B2-84)
Hospitalizations (N = 25,244)

Unwvaccinated [Ref) 15,424 7271 (47.1) Ref
1 Janssen dose =14 days earlier (median = 264 days [range = 199-294]) 1,451 518(35.7) B e Py |
2 Janssen doses (7-120 days) 164 4T (28.7) 67 (52-77)

1 Janssen/1 mRMNA dose (7-120 days) 373 59 (15.8) 78 (7084}
3 mRMA doses [7-120 days) 7832 T75(9.9) Q0 (BE-91)

» VISION Network — Healthcare network across 10 states. ED, UC, hospitalization data from
December 2021-March 2022.

» VE for all boosters (J&J or mMRNA) against ED/UC encounters and hospitalization were higher
than VE after 1 J&J dose during the Omicron period.

» Persons with J&J primary series vaccination should receive preferentially receive a
heterologous mMRNA booster vaccine.
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https://www.cdc.gov/mmwr/volumes/71/wr/mm7113e2.htm?s_cid=mm7113e2_w

Updated CDC Guidelines for COVID-19 Vaccines:
J&J Primary Series and not immunocompromised

People not moderately or severely immunocompromised and ages 18-49 years who
received Janssen COVID-19 Vaccine as both their primary series dose and booster dose
may receive an mRNA COVID-19 booster dose at least 4 months after the Janssen booster
dose. People ages 50 years and older may choose to receive a second booster dose if it
has been at least 4 months after the first booster dose.

_

18-49 years MRNA Not currently recommended
18-49 years J&J J&J MRNA
50+ years J&J MRNA or J&J MRNA

Vaccmate
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html

Updated Job Aid: COVID-19 Vaccine Timing by Age
Moderately or Severely Immunocompromised

COVID-19 Vaccine Timing by Age A

Schedule if Moderately or Severely Immunocompromised

Age Vaccine Primary Doses Booster Dose Consider 2nd Booster
Pfizer—
Pediatric 1st 3 2nd =4 3rd
(5-11) Dose weeks Dose weeks Dose

12+ Pfizer/

Comirnat 1st 3 2nd =4 3rd =3

(124) 4 Dose  weeks Dose  weeks Dose  months 1st Booster 2nd Booster
Ages 12-17: Ages 12-17:
Pfizer Pfizer
18+: Pfizer/ 18+: Moderna/

Rl Voderna/ Moderna Pfizer
Spikevax 1st 4 2nd =4 3rd >3 (MRNA -4
Dose weeks Dose weeks Dose months preferred) e

or J&J*

18+ Johnson &

Johnson 1st 4 2nd Dose

rna or =
Pfizer/M o::lerna Dose weeks g;i:l{:de S
preferred

*Although use of mRNA COVID-19 vaccines is preferred, the Janssen vaccine may be offered in some situations.

View COVID-12 Vaccines for Moderately or Severely Immunocompromised People for details. Schedule is subject to change.

California COVID-19 Vaccination Program IMM-1396 (4

Job Aid:

Vaccinale . Job Aid:



https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396S.pdf
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html

Appendix D: Schedule Guidance for People who
are Moderately or Severely Immunocompromised

« For people with mRNA primary series who received either mRNA booster dose before
their 3" primary dose, they should receive a 4" dose at least 3 months after the 3™
dose. The 4™ dose can be either a Pfizer or Moderna 100ug vaccine.

Example: Immunocompromised person inadvertently received Moderna 50ug (booster dose) as dose #3

pppf = p

MRNA #1 MRNA #2 MRNA #3: MRNA #4:.
Moderna 50ug Moderna 100ug OR Pfizer

. Vaccinate
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html#appendix-d

Appendix D: Schedule Guidance for People who
are Moderately or Severely Immunocompromised

* For people with J&J primary series who received either mRNA booster dose before
their 2nd (additional) mMRNA dose, they should receive a 3rd dose at least 2 months after
the 2nd dose. The 3rd dose can be either a Pfizer or Moderna 100ug vaccine

Example: Immunocompromised person inadvertently received Moderna 50ug (booster dose) as dose #2

2+ months
ﬁ ﬁ
#1 #H2

#3
J&J Moderna 50ug Moderna 100ug OR Pfizer

. Vaccinate
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https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html#appendix-d

Site Visit Compliance Education & Resources
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Document/report spoiled, expired and wasted vaccine

° Remove spoiled, expired or wasted vaccines immediately and dispose

o Update VaccineFinder inventory

= State Received Vaccine

* Report doses in MyCaVax

Waste Events (1) % - ¢

1 item » Sorted by Created Date + Updated a few seconds ago

Waste Event v | Product v | Number of... v | Type of

1 WS-113581 Moderna (18 years - 100+ years) -100/box - COVID-19 Vaccine 8 Wasted
>

View All

» Federally Received Vaccine
* Report doses in VTrckS ExIS

. Vaccinate
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Document/report spoiled, expired and wasted vaccine

o State Recelved Vaccine

= Reporting Requirements at a Glance | IMM 1329

= Reporting Doses Spoiled, Expired or Wasted | IMM 1347

° Federally Received Vaccine

= |dentifying, Disposing, and Reporting COVID-19 Vaccine Wastage | CDC

Disposing of COVID-19 Vaccine Waste

The COVID-19 Vaccination Provider Agreement states that providers should dispose of COVID-19
vaccine waste in accordance with local regulations and processes currently being used to dispose
of regulated medical waste.

Reporting COVID-19 Vaccine Wastage

The COVID-19 Vaccination Program Agreement requires providers to report wastage information in
the Vaccine Tracking System (VTrckS). To document wasted COVID-19 vaccines:

Use the VTrcks ExIS (External Information System) Interface for Wastage™* to report vaccine that
cannot be administered because it is spoiled/wasted or expired.

If the CDC-recommended number of doses cannot be extracted from a vial, it must be recorded
as waste. Use the same VTrckS ExIS Interface for Wastage* and select “other” as the option for
wastage code. (See Wastage Identification Table for recommended doses per vial.)

Jurisdictions should follow their routine processes for submitting wastage information to VTrckS
by either by uploading a wastage file using the ExIS interface in VTrckS or by direct entry into
VTrckS.

Federal agencies and pharmacies can use Vaccine Provider Ordering Portal (VPoP) [4 to
generate wastage files to upload into VTrckS.

Reporting Requirements at a Glance
COVID-19 Vaccine

This guide outlines requirements in CDC’s COVID-19 Vaccination Program Provider Agi
EUA fact sheets or product inserts for vaccine-specific storage and handling and

and Vaccine Storage & Handling Toolkit. Refer to the

guidance. (See Vaccine Administration | Vaccine

Management at a Glance.)

Reporting Doses
Administered

Requirements & Guidance

Within 24 hours of administering a dose of COVID-19 vaccine and adjuvant (if applicable),
Organization must record in the vaccine recipient’s record and report required information to
the relevant state, local, or territorial public health authority. Details of required information
(collectively, Vaccine Administration Data) for reporting can be found on CDC’s website. (CDC
Provider Agreement #2)

Organization must submit Vaccine Administration Data through either (1) the immunization
information system (1IS) of the state and local or territorial jurisdiction or (2) another system
designated by CDC according to CDC doc ion and data requi . (P.A. #2)

Providers must report vaccination data (including race and ethnicity) within 24 hours of
administration and report doses daily to your local ion registry.
Providers may use My Turn, or an EHR/EMR connected to CAIR2, RIDE, or SDIR. (Providers
already manually entering data into CAIR may continue to do so.)

Report recipient’s mobile number and email (see Health Officer Order).

Resource

Reporting Doses
Administered

Report Race & Ethnicity

Reporting

Organization must administer COVID-19 vaccine in accordance with all requirements and

Errors

re ions of CDC and CDC'’s Advisory Committee on Immunization Practices (ACIP).
(CDC Provider Agreement #1)

Providers are required to report all COVID-19 vaccine administration errors to VAERS —even those not
associated with an adverse event. To file an electronic report, please see the VAERS website.

Reporting to VERP is not required but encouraged.

o Responding to
Administration
Errors

Interim Clinical
Considerations

Appendix A

California COVID-19 Vaccination Program

IMM-1329 (3/11/22)

Reporting Doses Spoiled, Expired,
or Wasted
California COVID-19 Vaccination Program

Waste is expected and may be unavoidable in any vaccination program. Wastage reporting helps CDC better
understand how much inventory is in the field and where the greatest needs for inventory exist to minimize
the potential waste of vaccine. Follow CDC's Toolkit and CDC summary guidance to maximize vaccination
opportunities while minimizing waste.

Vaccinate
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Key Points

= Remove spoiled, expired, or wasted vaccines from the storage unit immediately
= Donot return nonviable vaccines to the manufacturer or McKessan

 Report nonviable doses in myCAvax before disposal

= Follow these instructions to report nonviable doses and dispose of vaccines

Program Requirements
« Enrolled providers must document and track vaccine wastage as part of routine vaccine inventory
management activities and report the number of doses of COVID-19 vaceine and adjuvants that were
unused, spailed, expired, or wasted as required by the relevant jurisdiction.

Reporting Requirements

Login to myCAvax and click Vaccine Inventory — Waste to report spoiled, expired, or wasted vaccines before
disposing of vaccines. Include product, lot number, and expiration date.

Spoiled Vaccines

Consistent and accurate temperature monitoring should vaccines. Vaccines

spoiled if manufacturers determine vaccines were exposed to out-of-range temperatures and may not be
used. If the vaccine is determined to be non-viable, vaccine must be reported as “spoiled” and properly
disposed of. Vaccines could spoil as a result of the following conditions:

data logger indicates that storage unit temperatures are out of the recommended range
« storage unit temperatures are not monitored

« failure to store vaccines properly Upon receipt

* vaccines spoiled during transfer

= natural disaster, power outage, or mechanical failure

California COVID-19 Vaccination Program IMM-1347 (2/11/22)
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https://eziz.org/assets/docs/COVID19/IMM-1329.pdf
https://eziz.org/assets/docs/COVID19/IMM-1347.pdf
https://www.cdc.gov/vaccines/covid-19/hcp/wastage-operational-summary.html#:~:text=To%20document%20wasted%20COVID%2D19,must%20be%20recorded%20as%20waste.

Provide V-Safe information sheets
to each vaccine recipient
o V-Safe Print Resources | CDC

Vaccinate
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What is v-safe?

V-safe provides personalized and confidential health
check-ins via text messages and web surveys so you can
quickly and easily share with CDC how you or your dependent
feel after getting a COVID-19 vaccine. It takes just a few
minutes to enroll and your participation in v-safe helps us
monitor the safety of COVID-19 vaccines for everyone.

V-safe features:

= Enroll your dependents and complete check-ins on
their behalf

» Enter and report how you feel after first, second, additional,
and booster doses

How can I enroll and how does it work?

You can enrall in v-safe after any dose of COVID-19 vaccine
by using your smartphone and going to_vsafe.cdc.oov.

During the first week after each vaccination, v-safe will send
you a text message each day to ask how you are feeling.
After that, you will receive occasional check-ins, which you
can opt out of at any time. Depending on your answers,
someone from CDG may call to get more information.

Your personal information in v-safe is protected so it's

safe and private®.

How can I enroll my dependent?

You can enrall any family member (or friend) who is eligible
to be vaccinated in v-safe. Children under 16 years old must
be enrolled using a parent or guardian’s v-safe account.

You can add a dependent to your existing account or create
a new account if you don't have one yet. Creating an account
to enroll a dependent does not require that you enter your
own vaccination information or complete health check-ins
for yourself.

*v-sale uses axisting information systems managed by COC, FOA, and other federal agencies.
These systems y res 1o o clervtial. comely,
wihire appacabic, With tha folowing federal ws, Inclding the Privacy Act of 1974: standards oracted
fhat are consistent with the Healt irsurance Portabity and Accountabiity Act of 1995 (HIPAL; the
Fexdoral Information Security Management Act, and the Fresdom of Information Act.

Get vaccinated.
Get your smartphone.
Get started with v-safe.

>

v-safe

after vaccination
health checker

Sign up with your
smartphone’s browser
at vsafe.cdc.gov

Share with your friends
and CDC that you are
using v-safe! Post
a selfie and use the
hashtag #BeSafeV/Safe

Need help with v-safe?
Call B0OD-CDC-INFO
(BO0-232-4B36)

TTY B88-232-6348
Open 24 hours, 7 days a week
Visit govivsale

SnnmE avean


https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe/printresources.html
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Document/report temperature
excursions

Requirement: Providers are required to document
and report excursions according to the

Report Temperature Excursion Worksheet
California COVID-19 Vaccination Program
|
Complete this worksheet to gather the information vaccine manufacturers will need. Then contact the

manufacturer to determine if vaccines may be used. Refer to your data logger’s temperature data file to
determine if there are multiple excursions. Questions? Contact the COVID-19 Call Center at (833) 502-1245.

Recommended Temperature Ranges

Vaccine Product  Refrigerator Freezer
Pfizer Pediatric 7CtoB'C Do nat freeze 90°C t0-60°C Do nat use shipper for
(5-11 Years) (36°F to 46°F) (-130°F and -76°F) on-site storage
Comirnaty 2Cmac Do not freeze -90°C 1 -60°C Do nat use shipper for
(12+ vears) (36 Fto a6 (-130° and 76°F) an-site storage
:":" 13;{:;:‘: 2Cras'c 25°Cto-15°C 90° to -60°C -80°C to -60°C
(netiring )| (6FwoasR | [3FwSH | (1307 and76%) (-130°F and -76°F}
L Cto S0°Cto-15°C NfA N/A
(36FwdEF) | [58Fw5E)
Jamosen CrosC NfA NfA NfA

(36°F to 46°F)

Step 1: Record the temperature excursion details.

Select affected vaccine: L] Comimaty I Pfizer 1 Moderna (] Janssen

Affected vaccines stored in:

[ refrigerator [ freezer [1 ULT freezer 1 thermal shipper (Pfizer 12+ Years) [ transport container

Check if related to:

(1 redistribution () transfer to another provider (] off-site/mobile clinic ] emergency transport

Excursion start date: Excursion end date:

California COVID-19 Vaccination Program

jurisdiction’s guidance

o State Received Vaccine

= Report Temperature Excursion Worksheet | IMM 1337

° Federally Received Vaccine

= How to Handle Temperature Excursions

Handling a Temperature Excursion in Your Vaccine Storage Unit

MM-1337 (12/16/21)

Any temperature reading outside ranges recommended in the manufacturers' package inserts is considered a w
temperature excursion. Identify temperature excursions quickly and take immediate action to correct them. This can

prevent vaccine waste and the potential need to revaccinate patients.

» Notify the primary » Document detals of the
or alternate temperature excursion:
vaccine coordinator
immediately or report
the problemto
supervisor

» Notify staff by lsbeling
exposed vaccines, ‘DO
NOT USE." and placing
them in a separate
contsiner apart from
other vaccines in the
storage unit. Do not
discard these vaccines.

logger (DDL). determine
he length of time

ine may have been
sffected

+ Inventory of sfiected

- Other relevant
formation

5. Department of

{é [co¢ ﬁ<:|.r‘.“¢>~uﬁ.“s(,v.<,,

» Contact your
immunization program
andfor vaccine
manufacturer(s) for
guidance per your
standard operating
procedures (SOPs).

» Be prepared to provide
the immunization
program or manufacturer
with documentation
and DDL data so they
can offer you the best
guidance.

T

[ —
PP —
et g5
P —
e
rw roorss
PO —
R -

» If the temperature
alarm goes off
repeatedly, do not
disconnect the
alarm until you have
determined and
addressed the cause.

» Check the basics,
ncluding
+ Power supsly
+ Thermostat settings

» If the excursion
was the result of a
temperature fluctuation.
refer to the section,

Vaccine Storage and
Temperature Monitoring
Equipment.”in CDC's
Vaccine Storage and
Handling Toolkit for
detailed guidance on
adjusting storage unit
temperature to the
appropriate range.

» If you believe the

storage unit has
failed, implement your
emergency vaccine

storage and handling

lowing & temperature
excursion.



https://eziz.org/assets/docs/COVID19/IMM-1337.pdf
https://www.cdc.gov/vaccines/hcp/admin/storage/downloads/temperature-excursion-508.pdf

Document/report temperature excursions

B Excursion Events (4)

4 items » Sorted by Created Date - Updated a few seconds ago

Excursion... v | Product v
1 EX-0714 Pfizer Tris-sucrose (12 years - 100+ years) - 300/box - CO...
2 EX-0627 Pfizer (5 years - 11 years) - 100/box - COVID-19 Vaccine
3 EX-0608 Pfizer (12 years - 100+ years) - 450/box - COVID-19 Vacc...
4 EX-0583 Pfizer (12 years - 100+ years) - 450/box - COVID-19 Vacc...
View All

Vaccinate
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Sum of do... v

498

250

350

108

&2~ C

Created ... J v
1/25/2022, 841 ...
1/4/2022, 6:06 PM
12/29/2021, 3:10...

12/21/2021, 4:06...



https://eziz.org/assets/docs/COVID19/IMM-1337.pdf
https://www.cdc.gov/vaccines/hcp/admin/storage/downloads/temperature-excursion-508.pdf

Conduct staff training

All staff who receive, handle, manage, prepare, or administer vaccine
must be fully trained on COVID-19 Vaccination Program requirements
and the specific storage, handling, preparation, and administration
requirements for each COVID-19 vaccine product as applicable to the
individual’s role.

Providers should track, maintain documentation, and monitor the status of
the training received by vaccination staff to ensure the training
requirement is met.

. Vaccinate

58




Conduct staff training
o Training and Education | CDC

o Vaccine Administration Competencies Assessment Form

o Covid-19 Vaccine Management Plan | See training log on p. 12,

Training Required by Professional Qualification Section 7: Training Log for Required Lessons
Find the training and core competencies you will need by clicking on your professional qualification below: A =
g P ¥ i Eonyourp a COVID-19? Vaccine List all staff with vaccine-related responsibilities to acknowledge that they have completed the CO° Reguired Lessons.
Vaccine Administration Competencies
Healthcare professionals who have administered vaccine in the last 12 months Assessmant Form Lesson € Dates
Staff Name Role Program Orders & Storage & Vaccine ‘Vaccine
Management Finder
Healthcare professionals or retired (past 5 years) physicians, nurses, or practical nurses who are licensed/previously 1o | Mestsor | Nesdsto | Meetsor | Planof
. L - . Core skills, Techniques, and Proced Njp | Needs roer
licensed to administer COVID-19 vaccine but have not done so in the last 12 months ore Skills, Techniques, and Procedures Improve | Exceeds | improve | Exceeds | Action
Vaccine 1. Completes COVID-19 vaccine training and
Product additional training as needed '
Knowledge [\, o ctands clinical guidance and can accurately
Vaccination support workers (not licensed to administer vaccine) qualified to prepare, store, handle, or transport assess and vaccinate based on:
vaccine - eligibility requirements
+ vaccination schedule and history
Administration support staff qualified to store, handle, or transport vaccine + onntraindications
- precautions
- clinical considerations
3 Understands post-vaccination clinical guidance,
: - : : including:
Healthcare professionals who have administered vaccine in the last 12
+ recommended observation times
months ==
+ signs and symptoms of allergic reactions
and anaphylaxis
. - lains how the vaccine works, major vaccine
. . o 5 - . Routine Vaccine Storage and 4 Bxpl
COVID-19 Vaccine Training Routine Vaccine Administration - 8¢ il e
Handling Storage and | | Demanstrates knowledge of proper
Handling procedures when managing vaccine shipments,
. . . including inspecting, unpacking, accounting,
CDC Training Module(s) for the If needed: You Call the Shots: Vaccine If needad: You Call the Shots: and storing vaccines.
vaccine product(s) in your facility Administration Storage and Handling 2 Explaing the cold chain raquisement for the specific
Or other vaccine administration Or other vaccine storage and COVID-19 vaccine product(s) used at the facility,
o i A . including protocolis) in case of temperature
training offered by 2 worksite, state handling training offered by a excursions or cold chain failure.
or local health departmemt, medical worksite, state or local health 3. Demonstrates use of proper temperature List all staff who will receive, store, prepare, or administer COVID-19 vaccines to acknowledge that they have reviewed the CDC
professional organization, or department, medical professional menitoring and recarding process for the product summary sheets (or completed the COC product lessons) for any vaccines your location will administer.
) i ) o ) . facility, including the process for handiing
medical/nursing school within the last  organization, or medical/nursing atemperature excursion.
12 months. schoal within the last 12 months. ‘o notal Staff Name
5 gofallp
necessary to prepare and transport vaccine
product(s) between facilities.
Core Competencies:
Relevant information contained in the EUA Fact Sheet(s) for Healthcare Providers 4 for the vaccine product(s) in

02/28/2021

your facility

Clinical considerations


https://www.cdc.gov/vaccines/covid-19/training-education/index.html
https://www.cdc.gov/vaccines/covid-19/downloads/competencies-screening-checklist.pdf
https://eziz.org/assets/docs/COVID19/IMM-1362.pdf

CDC recommends providers keep on hand
or have access to supplies needed for
emergency transport (or routine transport if
you have a redistribution agreement) This
includes Portable vaccine storage units,
gualified containers/packouts and
conditioned water bottle transport systems

Possess conditioned water or phase change materials (for refrigerated
t t

pottle transport system or ranspory

phase change materials

. Vaccinate
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Possess conditioned water
pottle transport system or
phase change materials

o Emergency Transport of
Refrigerated Vaccine | IMM 983

Vaccinate
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TRANSPORTING REFRIGERATED VACCINE

GUIDELINES FOR EMERGENCY VACCINE TRANSPORT AND SHORT-TERM STORAGE

CDC discourages any vaccine transport. Vaccines should only be transported when absolutely necessary. In an
emergency situation, this procedure will keep refrigerated vaccines within the required temperature range for up
to eight hours—depending on transport conditions. Call the vaccine manufacturer if you have concermns.

ASSEMBLE PACKING SUPPLIES AND DOCUMENTS

o Hard-sided cooler

e Conditioned cold packs or conditioned frozen water bottles
Leave cold packs at room temperature until they perspire (1-2
hours). Frozen water bottles can be placed in lukewarm water
until the ice block inside spins freely (fewer than 5 minutes).

Insulating cushioning material

Use Z-inch layers of bubble wrap to prevent vaccines from
freezing. Do NOT use packing peanuts or other loose material
that might shift during transport.

(3]
o Data logger
(5]

Retrieve your backup device’s buffered probe from the vaccine
refrigerator and its digital display.

Transport Log
Print a copy of the VFC “Refrigerated Vaccine Transport Log”
(IMM-1132).

Vaccine management plan

Find the alternate vaccine storage location in your practice’s
vaccine management plan.

PREPARE FOR TRANSPORT

Contact the VFC Call Center or your VFC Field Representative for approval = o
to transport vaccine. SR .

Verify that the alternate vaccine storage location can store all of your
vaccines,

o Fill out the top partion of the transport log.
Remove vaccines from the refrigerator.

Fill out “Vaccine Inventory Information” on the transport log before
proceeding.

Continised on nest page

California Department of Public Health, Immunization Branch, Vacdnes for Children Program « E21Z.0ng IMM-3E3 Page 1 (1718}



https://www.eziz.org/assets/docs/IMM-983.pdf

Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.

. Vaccinate
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Storage & Handling




Preparing for the Numerous Pediatric Vaccines

« CDPH is expecting that the Pfizer pediatric (6 months-4 years, maroon
cap) will likely be authorized around the same time as the two Moderna
pediatric vaccines.

« Translation: Vaccinators may have three new versions of COVID-19
vaccine come into circulation around the same time.

« Important: Providers, please prepare for proper, organized storage of
these vaccines and ensure staff are educated.

« Currently, CDPH does not have the detalls yet for the Moderna pediatric
storage/handling.

1 _Vaccina’re Job Aid:

58  Job Aid:


https://eziz.org/assets/docs/COVID19/IMM-1410.pdf
https://eziz.org/assets/docs/COVID19/IMM-1426.pdf

Preparing for Pfizer Pediatric (6 months-4 years,
Maroon Cap)

 Plan to organize ultracold freezer and refrigerator to accommodate three Pfizer
vaccines

« Ensure staff are educated on the three vaccines and know how to identify which
vaccine is for which age group

o Staff can use both the vial labels and cap colors to differentiate the vaccines
« Ensure staff know the different storage/handling and preparation requirements for
the three vaccines
o Reminder: Pfizer Tris-sucrose (12+ years, gray cap) vaccine does not require diluent.

o Pfizer pediatric (6 months-4 years, maroon cap) and Pfizer pediatric (5-11 years, orange
cap) vaccines do require diluent.

. Vaccinate
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Pfizer Pediatric (6 months-4 years, Maroon Cap)
Storage and Handling

« COVID-19 Vaccine Product Guide (eziz.orq)

« Storage and handling for Pfizer pediatric (6 months-4 years, maroon
cap) Is the same as the Pfizer pediatric (5-11 years, orange cap)
vaccine

° 10 doses per vial

° Long-term storage in ultracold freezer

° Do not store in standard freezer

o Stored in refrigerator for up to 10 weeks
° Requires diluent

= 2.2 mL per vial

. Vaccinate
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https://eziz.org/assets/docs/COVID19/IMM-1399.pdf

Possible Pfizer Shelf-Life Extension

» Pfizer may receive approval for shelf-life extension of its

vaccine
> We heard it may be announced in the next few weeks

 Shelf-life would go from 9 months to 12 months (when stored in
ultra-cold temperatures)

* More information to come!

. Vaccinate
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Moderna Booster Vials

« EUA was released: Moderna COVID-19 Vaccine HCP ES
Purple 03292022 (fda.gov)

* These vials will have a blue cap and a different NDC

* The booster doses pulled out of these "booster only" vials are a

0.5mL volume
o Booster doses from the current 10 dose vial are a 0.25mL volume

* We will update you with further information when we have it

. Vaccinate
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https://www.fda.gov/media/157232/download

Vaccine Management

. Vaccinate
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What's Next in My Turn? - Release 25*

New updates for My Turn Public and Clinic launched April 6th.

Release Highlights D:L@J Release Highlights ﬁ&l

v" Clinic Managers can deactivate Self
Service Clinic Links if they are no longer
in use.

v" Clinics have filters added on the Clinics
tab.

v' The COVID and flu clinic tag is available
to select by Clinic Managers to add to
their Clinics.

v Live Chat button has been redesigned.

v'Anew COVID + Flu clinic tag was
added so patients can seek out Clinics
that offer both vaccine options.

2
=
@)
=
=]
=
P
=

My Turn Public

= _Vaccma’re *Full list of updates in Appendix
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What's Next in My Turn - Release 25 (04/06)*
COVID and flu Combo Tag

Clinic Settings
Use the Clinic Settings to \ccent wak-n patints
add the COVID and flu Allow group Schaching on My T
tag to your Clinic on My SOVID &g o iy Ten @
Turn Public!

[

f a user is looking for pccept pediatrc patents oy @
noth vaccines and this

hox is checked, they e @
may seek you out!

*Full list of updates in Appendix

. Vaccinate
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What's Next in My Turn - Release 25 (04/06)*

Clinic Page Filters

Clinics can now
be filtered like the
Appointments tab

v Clinic Name
v Address

v Vaccine Type
v Start Date

v Close Date

Vaccinate
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Clinic Name ~
https.//uatca-calvax.ce33.force.comds/location/...

https.//uatca-calvax.cs33.force.comva/location..

123 test

1SNF Deme Clinic - Modema

1SNF Demo Clinic -
5/12 -- Location Override Demo
510 11 years test Clinic

5-11 Clinic

1234567891011 -Diana School Clinic-Sacramen. ..

5- 11 group clinic
123 covid
1234567860 - Testschool Elsmtary - Pfizer

Booster / Flu Combo

1SNF Demo Clinic -

https.//uatca-calvax.cs33.force.comva/location..

123 flu glinic

Address ~
1381 Filbert Strest, San Francisco, CA 84109, US
123 Test &t

123 tsst 51, LA CAS0210, USA

12345 Test Address, Los Angsles CA 90038

12245 Tast Address, Los Angslss CA 80038

1880 E 120th St, Los Angslss, CA 80058, Califo...

500 Segovia Road, San Jose, CA 85120, US
3609 The Embarcadero, San Francisco, CA 9410,
1234 Main St , Sacramento , CA 95834, USA
8508 Ssgovia Road, San Joss, CA 85120, US

922 goright in &t, Les Angsles, ca 80001, USA

58, US

123 Test, Los Angslss, CA

t Address, Los Angsles CA 80038

1111 Wast Drive

927 abo &t l0s angsles oa 900

776 Clinics Found (1 of 52)

\accine Typs T

COVID-19

COvVID-19

COvID-19

COvID-19

COvVID-19

COvVID-19

COvID-19

COvID-19

COvVID-19

COvVID-19

COVID-19;Flu

COVID-19;Flu

Flu

“ | Available Dats
Sep 24, 2021
Nov 11, 2021
Jul 20, 2021
Oet 13, 2021
Oct 13, 2021
Oct 20, 2021
MNov 3, 2021
MNov 3, 2021
Dec 27, 2021
Jan 5, 2022
Mar 10, 2022
Mar 14, 2022
Oct 13, 2021
Jan 20, 2022

Oct 12, 2021

Start Date

Sep 24, 2021

Nov 17, 2021

Jul 28, 2021

Qct 13, 2021

Oct 13, 2021

May 12, 2021

Mov 3, 2021

Mov 3, 2021

Dec 28, 2021

Jan 5, 2022

Mar 24, 2022

Mar 15, 2022

Oct 13, 2021

Qct 12, 2021

Closing Date
Dec &, 2021

Nov 17, 2021
Aug 17, 2021
Apr2, 2022

Mar 31, 2022
May 12, 2022
Dec 31, 2023
Jan 30, 2023
Dec 30, 2021
Jan 30, 2023
Mar 31, 2022
Apr T, 2022

Mar 31, 2022

Nov 23, 2021

*Full list of updates in Appendix

= myCAvax Homa Clinics Vaceine Inventory Appointments Add Walk-In Appointment Bulk Walk-In Upload More s Q
b Svcsstipielme
-
[ Cinics
A = &

Active
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What's Next in My Turn - Release 25 (04/06)*

Clinic Link Deactivation

Deactivating the Clinic T T 2 | S

specific links for any Clinicis | au- —
as easy as 1, 2, 3! C— I S— .. ©

1. Navigate to the Clinic you wish

to deactivate links for. -

2. Click the Clinic Links tab — -

3. Select “Deactivate Link” for

whichever links you wish to
deactivate!

English

= _chcma’re *Full list of updates in Appendix
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Reminder: Second Booster Doses Now LIVE! (4/6)

Yo

.)( alifornia Depa aMYTUI’I'I
PublcheaIth o
® 2nd Booster doses of the COVID-19 vaccine are now authorized for eligible people. Learn more. Book an appointment .
today.

£\ Want to learn more about COVID-19 treatments and therapies? Visit the information page.

COVID-19 vaccinations

Get up to date,

stay up to date

Protect yourself and everyone

a - () a

l.that with us

Patients can now schedule their 2" Booster doses on My Turn
If they are eligible!

Vaccmq’re

58




My Turn Clinic Council Reminder

Council BEreE
9o :
= Thursday, April 14t

—————————————————————————————————————————————————————————————————

Reminder: My Turn Council is bi-weekly.

L e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

. Vaccinate
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What's Next in myCAvax? - Release 24*

New updates for Providers launched April 7th.

Release Highlights ﬁ\ﬁ:’l

=

v"The NEW dynamic landing page for Location
Coordinators is available. Coordinators can
review tasks, notifications, open orders, and
manage vaccine inventory all from one page.

v'Help Text was added to indicate which
products you can opt-out of Ancillary Kits for.

v"Waste Events over 1,000 doses are flagged for
CDPH review.

7
S
@

=
>
o
S

ol

= _Vaccma’re *Full list of updates in Appendix
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New Landing Page for Location Coordinators*

Changes for Providers

Order vaccine Manage inventory
Submit a new vaccine ordsr request for each location that Transfer vaccine, or report loss due io waste, temperature
nesds more vaccine supply. =X r ship dents.

Add or Update location(s)

Make changes to an existing locaticn's account, or add a

new location

Open Order

00036449

Thass ordsrs have not been complstad. The list below provides the status of your cursnt orders. For approximats shipping dats pleass rafar to the shipping calendar

filment Pt O
ey for D
me Loca

& Cindersla's Caste 00045248 fizgr Trig-Bucro! - COVID-12 Vaccing Fuffilmant Panding Picku0
a Moo
Knowledge Center System Notification
We regularly update our training materials. Check back here for the |atest articles and quick Get the most recent updates and pregram announcements from the Califernia Department o
sheets. Public Health.

. Vaccinate
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The new myCAvax homepage
better represents your day-to-day
tasks as a Location Coordinator.
From the new homepage, you
can...

1. Order vaccine, manage inventory and
add/update locations

2. View open orders (i.e. awaiting approval and
fulfilment) and a PDF describing the shipping
cadence

3. Access the Knowledge Center

4. View Chatters

*Full list of updates in Appendix




What's Next on myCAvax: Release 24 (04/07)*

Changes for Providers

A new callout reminds Providers when ancillary kit opt-out is not available for Pfizer products.

New Vaccine Order Request

@ Need help? Review the job aid(s) for placing vaccine order requests, COVID-19 product guide, reporting to VaccineFinder, shipping cadence, Reporting Inventory to VF and COVID Locating Health.

Step 2: Review Doses Requested and Confirm Additional Details
Enter additional required information for your order and include comments (if needed) prior to submitting.
« Not all products are eligible for opting out of Ancillary Kits.

Standard order details

Product Doses Requested Ancillary Kits @

Pfizer (5 years - 11 years) - 100/box - 300 Opt-In v
COVID-19 Vaccine

| Ancillary kit opt-out not available for this product at this time, per CDC guidelines |

. Vaccinate
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What's Next on My Turn: Release 25 (04/06)

My Turn Public

General Enhancements
v Translation Audit for Public Portal occurred.

v"Anew COVID + Flu clinic tag was added that Clinic Managers
can add during clinic creation flow or under Tags tab for the
specific clinic.

v Public site supports format customization for checkboxes.
v A Group Scheduling specific report was created.

Vaccinate
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My Turn Clinic

General Enhancements

v" The clinic specific link has an added an Expiration Date column.

v The Self-Service Clinic Specific Link has the added Deactivation functionality.

v Clinics without 5-11 Vaccine Supply / Inventory are not listed as a walk-in option
for individuals in that age range.

v Filters were added to the Clinic Tab so that you can sort similarly to the
appointments page.

v Live Chat Enhancements
v Redesign Live Chat Button
v~ Add "in Queue" Chat
v Live Chat Identification Fields/Form
v" Bulk Upload Hybrid Import (CSV File to Bulk) is allowed.
v Syncope was added as an Immediate Adverse Reaction.
v" Flu Add-on Tag Validation on the clinic was executed.
v" Agree/Decline PIl Statement was added.
v" Hybrid Profiles have been removed.
v To Load IIS Search Results, you must use the ENTER key.

v~ 2nd Dose Booster Walk-in & VA flow has been added based on the new
guidance.




What's Next on myCAvax: Release 24 (04/07)

Multi-Line Ordering Enhancements Vaccine Orders

v"Help Text was added to Multi-Line Ordering to indicate v The default value of Doses Requested adjusts to 0 and no longer
which products cannot opt-out of Ancillary Kits. creates orders if the field is O or blank.

v'The Doses Requested Minimum Allowed field checks both v The account fields for the Standard and Small Order creation
the TPR and Local fulfillment methods logic to be more flows on the Vaccine Order Review page have been changed from
representative of the smallest amount based on available picklist fields to lookup fields. LHDs and MCEs can now search for
ordering options. their accounts by account name and COVID ID.

v"Updated the Vaccine Order review with Standard and Waste Events
Small Orders doses requested field with "smart” v'Waste Events with reported doses over 1,000 are now flagged on
capabilities. the Waste Event record for review. Waste events can now only be

Order Management able to be created with a maximum of 9,999 records per waste.

v"Order fulfillment method defaults to the TPR Enrollment

(AmerisourceBergen) when that is the only method that

> | v" The location tab view was updated such that rejected
can accommodate the order specifics.

applications will be removed from the tab.
Order Management

v Location Coordinators have an updated dynamic landing
page. Coordinators can review tasks, notifications, open
orders, and manage vaccine inventory.

. Vaccinate
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Live Support Schedule — Easter Sunday

My Turn and
myCAvax Help
Desk

. Vaccinate
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myCAvax — Known Issues - Updated 4/7

Known Issues

'Inventory On Hand' Creation Issue

v" We fixed an issue in which inputting 'On Hand
Inventory' data into the multi-line ordering form is
not creating 'Inventory On Hand' related records
when you 'Submit' your order. This is however
working correctly, if you 'Save as Draft’.

Intended Use Column

v" LHDs and MCEs may see the intended use
column on the Vaccine Order Review page. This
was corrected in Release 24.

Excessive Order Emails

v" We are investigating an issue where some
providers are getting emails for orders from all
their related locations/organizations. Only the
primary and backup coordinators for the location
should be getting order emails

. Vaccinate
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-(®)- Workaround/Next Steps

v

v
v

<

Fix: 4/7
This has been corrected with Release 24.
Please keep your VaccineFinder data up-to-date

Fix: 4/7
This has been corrected with Release 24.

Fix: 4/7
This has been corrected with Release 24.




Wrap-up

. Vaccinate
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Additional Support

Type of Support

Description Updated 12.29.21

@ COVID-19 Provider

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
their COVID-19 response, specifically addressing questions about State program requirements, enroliment, and vaccine

Call Center distribution, including the Vaccine Marketplace.
A . :
* Email: covidcallcenter@cdph.ca.gov
* Phone: (833) 502-1245, Monday through Friday from 8AM—6PM
@ Enrollment Support For Provider enroliment support, please contact myCAvax Clinic Operations at
VN * Email: myCAvaxinfo@cdph.ca.gov

KI;I myCAvax Help Desk

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
* Email: myCAvax.HD@Accenture.com
* Phone: (833)-502-1245, option 3, Monday through Friday 7AM-7PM, Saturday and Sunday 8AM-1PM

For training opportunities: hitps://eziz.org/covid/education/

KI;I My Turn Clinic Help Desk

For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: My Turn.Clinic.HD@ Accenture.com or
(833) 502-1245, option 4: Monday through Friday 7AM—7PM, Saturday and Sunday 8AM—1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at hitps://eziz.org/covid/myturn/

KI;I Archived
|;|J Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program
visit
* Website: EZIZ Archived Communications



mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/

Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.

. Vaccinate
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Thank you!

Monday:
My Turn myCAvax Office Hours

Next session: Monday, April 11, 12 PM

Friday:
Provider Office Hours
Next session: Friday, April 15 9 AM

= _chcina’re Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed, and Blanca Corona.
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https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA

