
Friday, May 13, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov
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Agenda: Friday, May 13, 2022

No. Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 Vaccine Administration Elizabeth Reosti (CDPH) 9:05 – 9:10

3 Clinical Update Caterina Liu, M.D. (CDPH) 9:10 – 9:20

4 Quality Assurance Site Visits Eugene Beronilla and Francisco Borboa (CDPH) 9:20 – 9: 25

Q&A 9:25 – 9:30

5 Storage & Handling Kate McHugh (CDPH) 9:30 – 9:35

6 Vaccine Management Eric Norton (My Turn) and Claudia Aguiluz (CDPH) 9:35 – 9:45

7 Wrap Up & Resources Leslie Amani (Moderator) 9:45 – 10:00

Q&A



Announcements
Leslie Amani, CDPH
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Upcoming: EZIZ Webpage Walk-through Webinar
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Please join CDPH for a 30-minute overview of the EZIZ COVID webpages.

When: Monday, May 16, 2022

Time: 2:00PM

Register here

Learn more

https://us06web.zoom.us/webinar/register/WN_Xu2ExVN4RHmcoeLZML4bjQ


Next Crucial COVID-19 Conversations Webinar

Communicating about COVID-19 Vaccines on Social Media

Speaker: Vicki Chan, MD

When: Thursday, May 26 from 12:00 PM – 1:00 PM

Register here
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This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Accreditation 

Council for Continuing Medical Education (ACCME) through the joint providership of the California Medical Association (CMA) and 

California Department of Public Health. CMA is accredited by ACCME to provide continuing medical education for physicians.

The California Medical Association designates this enduring material for a maximum of 1 AMA PRA Category 1 CreditsTM. Physicians 

should claim only the credit commensurate with the extent of their participation in the activity.

This activity has not received commercial support.

https://us06web.zoom.us/webinar/register/WN__O63_dcaQjGJnpv3TlJzGg
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W hat  is

Long COVID?

Child ren exper ience long  COVID
sym p t om s sim ilar  t o adult s.

Long COVID is def ined  as t he p resence

of  a w ide range of  new , ret urning , or

ongoing  healt h p rob lem s exper ienc ed

by peop le 4 or  m ore w eeks af t er  f irst

being  inf ec t ed  w it h COVID-19 and  can

rem ain f or  6 m ont hs or  m ore.

Long COVID can af f ec t  peop le

w ho have exper ienced  m ild ,

severe or  even sym p t om - f ree

COVID-19 inf ec t ions.

Many peop le living  w it h t he 
d isease w ere p reviously 
f it  & healt hy.

Long COVID is a m ult i- syst em  d isease;

t here are over 20 0  list ed  sym p t om s

w hich can change, com e and  go, or

f luc t uat e over  t im e and  generally have

an im pac t  on everyday f unc t ioning .

Most  common symptoms persist ing 6 mont hs

ext rem e exhaust ion 
(f at igue)

p rob lem s w it h m em ory and
concent rat ion (b rain f og)

 O
t
h

e
r
 c

o
m

m
o

n
 s

y
m

p
t
o

m
s

Please d iscuss any linger ing quest ions or  concerns about  t he vacc ine w it h your  child 's ped iat r ic ian.
Visit  myturn.ca.gov or  call 1 (833)  422-4255 t o f ind  a vacc inat ion locat ion near you.

 

Ready to get  your child vaccinated?

get t ing  vacc inat ed  and
boost ed   

Best  w ays to prevent  long COVID

w earing  a m ask t hat  has a 
good  f it  and  f ilt rat ion

high t em perat ure, cough, 

headaches, sore t hroat , changes 

t o sense of  sm ell or  t ast e

r ing ing ears, earaches

f eeling  sic k, d iarrhea, st om ach 

aches, loss of  appet it e

f ast  heart  rat e or  palp it at ions

short ness of  b reat h

joint  or m usc le pain

rashes

d if f icult y sleep ing  ( insom nia)

dep ression and  anxiet y

d izziness

chest  pain or  t ight ness

COVID-19 Risk Comparison 
for yout h ( 5-11 years)

Fever PLUS 1+ of  t he f o llow ing: 

Choosing NOT t o
vaccinat e  yout h
against  COVID-19
is t he riskier
choice.

The side ef f ec t s of  t he vac c ine are

usually m ild  and  can inc lude:  

Child ren m ay need  t o t ake a day or t w o

of f  f rom  school/ ac t ivit ies t o recover

f rom  t he side ef f ec t s.

Not  get t ing vaccinat ed Get t ing Vaccinat ed

Risk of  ser ious illness,

hosp it alizat ion & d eat h 

f rom  COVID-19.

Risk of  "Long COVID"-  

a w ide range of

new / ongoing healt h

p rob lem s t hat  st ar t s

app rox. 4-5 w eeks AFTER

COVID-19 inf ec t ion.

Risk of  Mult isyst em

Inf lam m at ory Synd rom e

in Child ren (MIS-C)

caused  by COVID-19.

St om ach pain

Bloodshot  eyes

Diarrhea

Dizziness or  light headedness

Skin rash

Vom it ing

VS

soreness

t iredness

headache 

chills

nausea

vom it ing

f ever

Ready t o get  your child vaccinat ed?
Visit  myt urn.ca.gov or call 1 ( 833)  422-4255  

t o f ind a vaccinat ion locat ion near you.

yout h (5-11 years)yout h (5-11 years)

Data as of 5/ 4/ 22

1.4 MILLION

40  % California

9.9 MILLION
35 %

Millions of  yout h ( 5-11 years)
have been vaccinat ed safely

Unit ed St at es

Long COVID in Kids Risk Comparison for Teens Risk Comparison for Youth 

COCA Archived Webinar: Evaluating and Supporting Patients Presenting with Cognitive Symptoms Following COVID-19

https://drive.google.com/drive/folders/1UTPPHPkdRIYIomDw92QSlj5TKlx9mONw?usp=sharing
https://drive.google.com/drive/folders/1VGzH_lzVXyYTfOsxCvzalFr325WafGHi?usp=sharing
https://drive.google.com/drive/folders/1vn0D-517fRptARbIuNyPqggat8kX40b_?usp=sharing
https://emergency.cdc.gov/coca/calls/2022/callinfo_050522.asp


Pfizer COVID-19 Vaccine Medical Updates & 
Training Sessions

9Access all sessions at Pfizer Medical Updates and Training

Date & Time (linked) Password

Tuesday, May 17 - 12PM r6V3H96bwkJ

Wednesday, May 18 - 9AM unBcEjEJ838

Thursday, May 19 - 9AM cDJC26bsQ5Z

Tuesday, May 24 - 12PM MkNChp8DP37

Wednesday, May 25 - 9AM JSzZgpJh533

Thursday, May 26 - 9AM RNspiFsN936

More sessions listed!
NOTE: All times listed here are PDT.

For providers and immunization staff 

personnel. Please attend one of these 

sessions!

Updated Session Format!

• Medical updates, including recent updates 

to the CDC Interim Clinical Considerations

• Overview of healthcare provider resources

• Storage, handling, and administration for:

o Ages 5 through 11 Years

o Ages 12 Years and Older

https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.5448919589711073&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b000000059afb350e6aeb5ea11c9a4b53e52fc5ff8fa7d0ce50e1df437b7712808d3a1af4%26siteurl%3Dpfizerevents%26confViewID%3D224747653236271746%26encryptTicket%3DSDJTSwAAAAVsiZIEzu0idXif_1s1rrrRKxvVCItUlca4VAcMJuSXOA2%26
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ebcf5219fe64ab578a3a69d5e657f5c46
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e2cb13a0d9cfb226fc617ed61d24cd3ab
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e111e4392a3d8e3747e426438135458a5
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e1e60c6cbab002e6303ebb7a056110bc0
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e37a054b96b4b17af8ba9284a78f6edba
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VA58 WhatsApp ChatBot

A new, easy-to-use tool is now available for Latinos 

and other Spanish speakers to learn about vaccines 

and COVID-19. WhatsApp allows you to text on 

your phone anytime, anywhere to find answers to 

your questions, and even book a vaccine 

appointment! 

WhatsApp Chatbot

https://drive.google.com/drive/folders/16uGoBZNNptduA9SCI_i3eDWhFyuh6KuA
https://drive.google.com/drive/folders/16uGoBZNNptduA9SCI_i3eDWhFyuh6KuA


Toolkits, Fliers, Conversation Guides, and Videos
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#ThisIsOurShot Toolkit

COVID-19 Crucial Conversations

https://docs.google.com/document/d/1gDhsEUVj4dkENwYlhdHWHa77STD7KlK6Tfoj-FOOvgo/edit
http://eziz.org/covid/30conversations


Archived: Planning for Under 5 Vaccinations
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Please join CDPH for a Planning for Under 5 Vaccinations Webinar. 

Content will include current information about Under 5 COVID-19 vaccines,

clinical updates, storage & handling, and job aids, resources and trainings.

Slides: Planning for Under 5 COVID-19 Vaccinations Webinar

Recording: Planning for Under 5 COVID-19 Vaccinations Webinar

https://eziz.org/assets/docs/COVID19/Under-5.pdf
https://www.youtube.com/watch?v=NAT7q0oosHQ
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 05/12/2022

• Currently in its 71st iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 5/13/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 5/16 Tuesday 5/17 Wednesday 5/18 Thursday 5/19 Friday 5/20

myCAvax Provider Office Hours

9:00 am – 10:00 am

Combined 

Office Hours 

and Events

Vaccine Order Request 

with Q&A

10:00 am – 10:30 am

My Turn and myCAvax 

Office Hours

12:00 pm – 1:00 pm 

EZIZ Webpages 

Walkthrough

2:00 pm – 2:30 pm

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

12:00 pm – 1:00 pm

PW: r6V3H96bwkJ

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: unBcEjEJ838

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: cDJC26bsQ5Z

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and                        

administration; recent medical updates, healthcare provider resources, and a Q&A session

Week of May 16, 2022 – FINAL v1 Note: Calendar subject to change

View On 

Demand

• Intro to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(*Requires My Turn Login)

• Latest Features in myCAvax for Providers

(*Requires myCAvax Login)

• myCAvax Release Notes for LHJs and CDPH Users

(*Requires myCAvax Login)

• Crucial COVID-19 Conversations Archived Webinars        

and Slides

• Provider 101 Account Enrollment:  Section A: Organization 

Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: Location 

Application (v. 10/21/21)

• Provider Office Hours and MCE Office Hours Archived 

Sessions
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://urldefense.com/v3/__https:/accenture.zoom.us/meeting/register/tJwsc-msqDIoHdGtx5qZBX-GjXiyQrkNLbSt__;!!AvL6XA!2tziWy9FkTIpqv01GsBrkJuhRYP6JGA6y-8-uEGTngpr6mQTfAjsBXcKUSqiKSplDoV71J9Iw4Ju8OY8coucSjGgH0_MxjEg$
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://us06web.zoom.us/webinar/register/WN_Xu2ExVN4RHmcoeLZML4bjQ
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e79f8c629fc374c7c054f035e8255646b
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ebcf5219fe64ab578a3a69d5e657f5c46
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e2cb13a0d9cfb226fc617ed61d24cd3ab
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eziz.org/covid/30conversations/
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/


Vaccine Administration Data
Elizabeth Reosti, CDPH
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Vaccine Administration Summary
as of May 10, 2022
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75,088,046
Total Doses Administered:

Public Dashboard Link

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration
as of May 09, 2022

18



Trends in Vaccine Administration
as of May 09, 2022

19

• Increase in demand/uptake among 50-

64 and 65+ age groups

https://www.cdc.gov/media/releases/2022/s0328-covid-19-boosters.html

https://www.cdc.gov/media/releases/2022/s0328-covid-19-boosters.html


5-to-11-year-old Vaccination Trends
as of May 09, 2022
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• Persistently declining 

demand/uptake among 

all equity quartiles



1st Booster Vaccination Rates
as of May 09, 2022
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State Avg

50%

State Avg

69%



Latest Metrics

74.9 Million doses administered

341k doses administered in previous week (-7% pt change)

5,330 new 5-to-11-year-old recipients (-7% pt change)

System Updates

• San Diego Immunization Registry (SDIR) migration to CAIR completed May 6, 2022

• 4th doses included in overall dose admin count, but not currently displayed in 

immunization status

Data Summary

Data Summary
as of May 09, 2022

22



Clinical Update
Caterina Liu, M.D., CDPH
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Public health impact of COVID-19 vaccines

24
Suthar et al. Public health impact of covid-19 vaccines in the United States: 

observational study. BMJ 4/27/22.

• Observational study of CDC 

case surveillance and vaccine 

data during pre-Omicron period 

(12/14/20-12/18/21).

• Every 10% improvement in 

vaccination coverage reduced 

mortality rates by 8% and case 

incidence rates by 7%. 

• Counties with higher rates of 

vaccination coverage had lower 

rates of mortality and case 

incidence rates during the 

Alpha and Delta variant 

periods. 

• There was a smaller lowering 

effect on incidence rates during 

the Delta period.

https://www.bmj.com/content/bmj/377/bmj-2021-069317.full.pdf


Effectiveness of a 3rd vaccine dose against infection 
in nursing home residents during the Omicron period

25
Prasad et al. Effectiveness of a COVID-19 Additional Primary or Booster Vaccine Dose in Preventing SARS-

CoV-2 Infection Among Nursing Home Residents – February 14-March 27, 2022. MMWR 5/5/22.

• Analysis of National Healthcare Safety Network COVID-19 surveillance and vaccination data

• Infection rates among residents who had received a 3rd vaccine dose, either an additional or 

booster dose, were compared to those who received 2-dose primary series.

• A 3rd COVID-19 vaccine dose provides about 47% additional protection compared to 2 doses 

of vaccine during the Omicron period.

https://www.cdc.gov/mmwr/volumes/71/wr/mm7118a4.htm?s_cid=mm7118a4_e&ACSTrackingID=USCDC_921-DM81353&ACSTrackingLabel=This%20Week%20in%20MMWR%20-%20Vol.%2071%2C%20May%206%2C%202022&deliveryName=USCDC_921-DM81353


Effectiveness of a 3rd vaccine dose against infection in nursing home 
residents during the Omicron period

26
Prasad et al. Effectiveness of a COVID-19 Additional Primary or Booster Vaccine Dose in Preventing SARS-

CoV-2 Infection Among Nursing Home Residents – February 14-March 27, 2022. MMWR 5/5/22.

• Rates of infection among residents 

with an additional or booster dose 

were consistently lower than those 

among residents with primary 

series vaccination only or among 

unvaccinated residents.

❖ Unable to distinguish between 

asymptomatic and symptomatic 

infections.

❖ Could not examine severe 

outcomes.

https://www.cdc.gov/mmwr/volumes/71/wr/mm7118a4.htm?s_cid=mm7118a4_e&ACSTrackingID=USCDC_921-DM81353&ACSTrackingLabel=This%20Week%20in%20MMWR%20-%20Vol.%2071%2C%20May%206%2C%202022&deliveryName=USCDC_921-DM81353


FDA Limits Use of J&J Vaccine

• The FDA has limited the authorized use of the Johnson and 

Johnson/Janssen COVID-19 vaccine to ages ≥ 18 years for those who:

◦ Other COVID-19 vaccines are not accessible or clinically appropriate

◦ Elect to receive J&J vaccine because they would otherwise not receive 

a COVID-19 vaccine

• Limitation based on the rare risk of thrombosis with thrombocytopenia 

syndrome (TTS)

• CDC guidance already limited the recommendations for use of J&J COVID-

19 vaccine (as of December 2021)

27
FDA Announcement 5/5/22

Janssen EUA Fact Sheet for Healthcare Providers

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-limits-use-janssen-covid-19-vaccine-certain-individuals
https://www.fda.gov/media/146304/download


CDC & WSSSRW: mRNA Vaccines Preferred Over Janssen

• The CDC and WSSSRW preferentially recommend mRNA vaccines over the Janssen      

(J&J) COVID-19 vaccine for primary vaccination and for boosters.

• The Janssen COVID-19 vaccine may be considered in some situations:

◦ When there is a contraindication to mRNA COVID-19 vaccines

◦ When a person would otherwise remain unvaccinated for COVID-19 due to limited access 

to mRNA COVID-19 vaccines

◦ When a person wants to receive the Janssen COVID-19 vaccine despite the safety concerns 

identified

• It is contraindicated to administer Janssen COVID-19 vaccine to people with a history 

of thrombosis with thrombocytopenia syndrome (TTS) following receipt of the Janssen 

COVID-19 vaccine or any other adenovirus vector-based COVID-19 vaccines (e.g., 

AstraZeneca's COVID-19 vaccine, which is not authorized or approved in the United 

States).

28
CDC COVID-19 Vaccine Clinical Guidance

Western States Scientific Safety Review Workgroup Statement 12/17/21

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html#Contraindications
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Statement-on-JohnsonJohnson-Vaccine.aspx


29
National Foundation for Infectious Diseases Webinar - COVID-19 Updates: 

Booster Doses 5/5/22

https://www.nfid.org/wp-content/uploads/2022/05/22.05.05-Webinar-Slides-Handout.pdf


CDC Considerations for COVID-19 Vaccine 2nd Booster

30Interim Clinical Considerations for Use of COVID-19 Vaccines | CDC

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html


31Interim Clinical Considerations for Use of COVID-19 Vaccines | CDC

CDC Considerations for COVID-19 Vaccine 2nd Booster

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html


CDC 2nd Booster Flyers

32

Clinical Considerations Second COVID-19 Vaccine Booster Dose (CDC)

Thinking About Getting a Second COVID-19 Vaccine Booster Dose (CDC)

Clinical Guidance Public Information

https://www.cdc.gov/vaccines/covid-19/downloads/Clinical-Considerations-Second-COVID-19-Booster-508.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/vaccines/Second-COVID-19-Booster.pdf


Health and Human Services 2nd Booster Materials

33
Resources about COVID-19 Boosters (HHS)

Give Your COVID-19 Vaccination Protection a Boost Poster & Flyer (HHS) – Language options available

https://wecandothis.hhs.gov/resource/covid-19-vaccine-booster-shot-resources
https://wecandothis.hhs.gov/resource/give-your-covid-19-vaccination-protection-a-boost


Second Booster Resources

34

Posted on: 

https://eziz.org/covid

https://eziz.org/


Upcoming CDC/ACIP Meeting Announcement

35CDC/ACIP website

When: May 19, 2022

Time: 8:00AM-1:00 PM PDT

This meeting is virtual. No registration is required to watch the 
webcasts. 

Agenda Pending

https://www.cdc.gov/vaccines/acip/index.html?msclkid=5a45ac92d07211ecb8c8d746f8bba46c


Quality Assurance Site Visits
Eugene Beronilla and Francisco Borboa, CDPH

36
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COVID VACCINE QA UPDATE: PROVIDER AGREEMENT REQUIREMENTS 

“COVID-19 vaccination providers and depot 

locations that store or redistribute COVID-19 

vaccine must accommodate these (awardee) 

staff and participate in COVID-19 quality 

assurance site visits and other educational 

opportunities associated with COVID-19 

vaccination program requirements.”

Per the section

“UPDATES - CDC COVID-19 Vaccination Program Provider Agreement Requirements”

CDC COVID-19 Vaccination Program Provider Requirements and Support

https://www.cdc.gov/vaccines/covid-19/vaccination-provider-support.html


38

COVID VACCINE QA UPDATE: REGIONS, DELIVERABLES, & PROGRESS

Total Visits 

by Region 

2021-22

(N = 282)

= 179

= 103

CATEGORY GOAL VISITS as of APR 30

HRSA (10%) 52 56

IHS (10%) 8 0

DEPOTS (100%) <300 10

OTHER 

PROVIDERS 

100 148

TOTAL <460 214

2022 Targeted Visits (N = <460)

Visits by Year and Teams (N = 282)

CDPH

Jurisdictions

9

59

57

157

2022 = 2142021 = 68
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COVID VACCINE QA UPDATE: REPORTING DOSES SPOILED, EXPIRED, OR WASTED

Responding to administration errors2

Documenting/reporting spoiled, expired,

and wasted vaccine
1

Conducting staff training3

Providing v-safe information sheets to each

vaccine recipient
4

Documenting/reporting temperature excursions5
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COVID VACCINE QA UPDATE: REPORTING DOSES SPOILED, EXPIRED, OR WASTED

Remove spoiled, expired, or wasted vaccines from the

storage unit immediately

Do not return nonviable vaccines to the manufacturer 

or McKesson

Report nonviable doses in myCAvax or 

VtrckS before disposal

Follow instructions from IMM-1347 to report 

nonviable doses and dispose of vaccines

Job Aid: Reporting Doses Spoiled, Expired, or Wasted

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf
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COVID VACCINE QA UPDATE: RESPONDING TO ADMINISTRATION ERRORS

Inform the vaccine recipient

Refer to CDC’s COVID-19 revaccination guidance

Contact your local CAIR2/RIDE representative to report it

Determine how the error occurred and 

implement strategies to prevent it

Report all COVID-19 vaccine errors to VAERS 

(reporting to VERP is highly recommended)

Job Aid: Responding to Administration Errors

https://eziz.org/assets/docs/COVID19/IMM-1426.pdf


Provider Office Hours Q&A

42

During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Storage & Handling
Kate McHugh, CDPH

43



Provider Outreach – Key Reporting Reminders 
Janssen

44

Goal: Collaborate with providers to ensure complete and accurate data reporting per CDPH and CDC guidelines. Providers should 

be utilizing lot look up tools to ensure expired doses are not administered. 

Janssen COVID-19 Vaccine Expiry Checker (vaxcheck.jnj)

https://vaxcheck.jnj/


Provider Outreach – Key Reporting Reminders 
Moderna

45Vial Expiration Date Lookup | Moderna COVID-19 Vaccine (EUA) (modernatx.com)

Goal: Collaborate with providers to ensure complete and accurate data reporting per CDPH and CDC guidelines. Providers should 

be utilizing lot look-up tools to ensure expired doses are not administered. 

https://eua.modernatx.com/covid19vaccine-eua/providers/vial-lookup


Provider Outreach – Key Reporting Reminders
Pfizer

• Check expiration dates in the Emergency Use Authorizations (EUAs)

◦ The Pfizer EUAs are updated with new expiration dates after every shelf-life 

extension.

• Pfizer 1170 (12+ years, purple cap) 

◦ FDA Purple Cap Provider Factsheet 

• Pfizer Tris-sucrose (12+ years, gray cap) 

◦ FDA Gray Cap Provider Factsheet 

• Pfizer pediatric (5-11 years, orange cap) 

◦ FDA Orange Cap Provider Factsheet
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https://www.fda.gov/media/153713/download
https://www.fda.gov/media/153715/download
https://www.fda.gov/media/153714/download


Ancillary Kits for Kids Under 5

• Ancillary kits will be provided with the upcoming vaccines for 

children under 5.

• These will include the same components currently included in 

the ancillary kits for kids ages 5-to-11.

◦ All needles will be 1"

◦ Needle Guide: Vaccine Administration: Needle Gauge and Length 

(cdc.gov)
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https://www.cdc.gov/vaccines/hcp/admin/downloads/vaccine-administration-needle-length.pdf


Vaccine Management
Eric Norton, My Turn and Claudia Aguiluz, CDPH
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My Turn Release 26 – Went Live Last Night!
Clinic Managers and Vaccine Administrators
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New updates for My Turn Public and Clinic went live on 

Monday, May 9th!

See a full list of system updates in the Knowledge Center.

https://mycavax.cdph.ca.gov/s/my-turn-general-resources


Help Desk Chat Virtual Assistant – Launching June 9th!
Clinic Managers and Vaccine Administrators
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The Help Desk Chat is launching a Virtual 

Assistant for My Turn Clinic and Public June 9th.

Get help with tasks directly in the chat by clicking 

on the item.

My Turn Clinic and myCAvax users will use 

Virtual Assistant for the following: 
• Password Reset

• User Account Reactivation

• User Account Deactivation



IIS Edit Reminders
Clinic Managers
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When updating IIS Records, each registry (CAIR, and RIDE) has different 

restrictions for editing Patient data. Reference this chart and     Job Aid for 

assistance with IIS updates.  

IIS Registry

Data Fields CAIR2 RIDE

First Name N Y

Middle Name Y Y

Last Name N Y

Email Y Y

Phone Y Y

Date of Birth N Y

Gender N Y

Race Y Y

Ethnicity Y Y

Mother or Guardian's First Name N Y

Industry Y Y

Address Y Y

Client Type Y Y

Reasonable Accommodations Y Y

CDC Questions Y Y

Vaccine Administrator N Y

Injection Site Y Y

Route Y Y

Date and Time of Vaccination Y Y

Product Y Y

Lot Number (Asset Name) Y Y

Adverse Reactions Y Y

N
Data field is not editable via IIS Edit 
Functionality (CAIR2 only)

Y
Data field is editable via IIS Edit 
Functionality 

Y

Data field is not sent to registry, but 
is editable via IIS Edit Functionality

Y

New value must be within 14 days 
(past or future) of the original value

https://eziz.org/assets/docs/COVID19/MyTurnFlu-IISRegistryUpdates.pdf


IIS Edit Reminders
Clinic Managers
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If you use the Bulk Upload functionality to upload “Complete” vaccination 

records, these records lock for 4 hours after upload. When you use the 

carat, the options for IIS will be grayed out.

Once the IIS Upload Status appears you can use the IIS edit functionality 

to update or cancel these records. 



IIS Edit Reminders
Clinic Managers
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Warning Status: This status means the record has invalid data, which may have been entered (or not 

entered) in the registry. See the record’s error message to correct the issue(s). Keep in mind that the 

record made it through successfully with the required fields as stated per each IIS registry. 

Note: Any change made to the record using the Edit / Re-submit to IIS feature will automatically reflect in 
the IIS registry.



Waste Reporting Reminders
Providers

54Please reference this Job Aid for more information.

Enrolled Providers must document and track their vaccine wastage and report 

the number of doses of COVID-19 vaccine and adjuvants that were unused, 

spoiled, expired, or wasted.

Login to myCAvax and click Vaccine Inventory – Waste to report spoiled, expired, or 

wasted vaccines before disposing of vaccines. Include product, lot number, and 

expiration date.

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf


VaccineFinder Emails
Providers

55

VaccineFinder is still sending emails daily if you aren’t 

reporting every day. 

The CDC is working with VaccineFinder on transitioning 

these reminders. 

As a reminder, Providers should be reporting VaccineFinder 

inventory weekly on Fridays. 



The myCAvax Dashboard
Providers
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Providers, view graphs, 

summary tables and charts with 

information about vaccine 

orders, location information, 

wastage and more right from the 

myCAvax Dashboard tab.
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APPENDIX



What’s New on My Turn: Release 26 (05/09)
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My Turn Clinic

General Enhancements
✓ [Pfizer & Moderna 2nd Booster]

✓Add New Appointment

✓Single/Bulk Update

✓Bulk Upload/Inline

✓ IIS Status Tab

✓ [POC] – Accounting for Clinic Appointments 

for Public Portal Availability (AWS)

✓4-day Grace Periods for Pfizer, Moderna & J&J

✓ [Live Chat Enhancements] Email/Callback Fields

✓Use ENTER to Load Appointment Search Results

✓Use ENTER to Login

✓New Link to the Walk-in and VA flow

✓Bulk Upload Enhancements

✓Show History of the past 7 days

✓Update Scrollbar

✓ "Consent Type" field on Bulk Upload Template

✓Added a Rebooking Option

✓Confirmation Page

✓SMS/Email confirmation

My Turn Public

General Enhancements
✓Failure Point Notification – monitoring tools were set up 

throughout My Turn System to flag (potential) issues.

✓Patient Name and DOB were added on the Manage Your 

Appointment page.

✓Clinic Address was added on the confirmation page for 

patients' reference.

✓Post appointment communications have been updated to 

check administration date and time. 

✓Experience enhancements deployed for Public Portal.



myCAvax – Known Issues - Updated 5/6
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Known Issues

Incorrect 'Order Submission Date'?

✓ We are currently investigating an issue where 

the ‘Order Submission Date’ field is updating to 

the current date whenever any update is made to 

the Order, instead of showing when the Order 

was updated to ‘Submitted’ status

✓ We will conduct a data clean-up to correct the 

incorrect dates

Workaround/Next Steps

✓ Fix: 5/19



Slide Icon Key
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Icon Meaning

This is to label slides that are referencing upcoming or 

existing functionality and how to use it in the system.

This is to label slides that include important system 

reminders.

This is to label slides that include tips and best practices 

to improve your system experience.



myCAvax Release Roadmap
Providers and LHDs/MCEs
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RECENTLY DEPLOYED

April 28th (R25.0)

UPCOMING

June 9th (R27.0)

Orders

✓ Capture Approval and Submission Dates on Orders

✓ UI Updates to Multi-line Ordering to update 

help text and add account name

✓ Community vaccine order page layout read-only 

and allowing providers to save a draft order on Page 1

Account

✓ Medical Staff will now have a role of 'Medical 

Staff' instead of 'Other'

✓ Account Tab Changes for LHD/MCEs, Help Desk Staff

Vaccine Marketplace

✓ Moving the 'Assigned To' field for community users 

and filtering to only display LHD and CDPH users

Other

✓ Improved experience for TPR Shipment incidents –

email notification, new status reason, 

additional access

✓ Visit Scheduled date on Site Visits no longer 

be required

✓ Chatter enabled on Storage Capacity Object

✓ Removing SDIR information during Enrollment 

to support SDIR to CAIR2 merge

Orders

✓ Allow LHDs to Move Small Orders to 

Standard Orders

✓ Order Page Layout Changes

✓ Addition of new cancelation 'Status Reason' 

options for orders

Account

✓ Storing docusign at the Location Application

Community

✓ Add Knowledge Center article to account 

page

✓ Change Flow Title for Multiple Flows

✓ One way communication tool for enrolled 

providers on community page

Other

✓ Smarty Street Enhancements: Address 

validation on existing accounts

✓ Auto-Deactivate Licenses

✓ Allow CDPH Super Users to edit distributor 

proxies

✓ Enhance Enrollment Team's Ability to Reject 

Location Applications

✓ Default tab display on opening of records

Orders

✓ Product Groupings and Colors on Multi-line Order 

screen

✓ Allow LHDs to Move Standards Orders to Small 

Orders

✓ Mass Update Order Flows to Include or Exclude 

Orders

✓ Dynamically Filter Preferred Vaccine Temperature 

on Vaccine Order Review Page

Account

✓ Easily identify active contacts

✓ Allow Enrollment team to easily reject Location 

Applications

Community

✓ Training Page for Product and CDC Training

Site Visits

✓ Email Automation for Site Visits

✓ Addition of VFC Information on Site Visits

✓ Update Status of Site Visit based on Scheduled 

Date

Other

✓ Enable Quick Text in myCAvax

✓ Exclude Waste Events with a High ‘# of Doses 

Wasted’ from VTrckS

IN PROGRESS

May 19th (R26.0)



My Turn Public Product Roadmap

RECENTLY DEPLOYED

May 9th (R26)

CURRENT

June 1st (R27)
UPCOMING

June 29th (R28)
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Release 27

✓ Remove flu vaccine from Public Portal

✓ Update post appointment 

communications to check administration 

date and time

✓ (Discussion) Update error messaging for 

better user experience and accessibility

✓ Allow patients 4 days from their 5th 

birthday to book initial COVID 

appointment – tentative

✓ FHIR Integration to redirect residents 

from vaccines.gov to My Turn – Phase 2

✓ (Continued) Failure Point Notification –

setting up monitoring tools throughout My 
Turn System to flag (potential) issues

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

Release 26

✓ Remove flu information from landing page

✓ Remove flu tags and clinics from walk-in 

page

✓ Add Patient Name and DOB on 

Manage Your Appointment page

✓ Add Clinic Address on confirmation page 

for patients' reference

✓ Update copy on Veterans question on 
COVID screening page

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments 

for clinic's Public Portal capacity and 
availability

✓ Technical enhancements to improve 

backend operational efficiency 

✓ Failure Point Notification – setting 

up monitoring tools throughout My 

Turn System to flag (potential) issues

✓ Enabled FHIR Integration to redirect 

residents from vaccines.gov to My Turn

Release 28

✓ Removing flu – zero out flu vaccine 

supplies to remove nasal spray and flu 

shot tags

✓ (Delivery) Update error messaging for 

better user experience and accessibility

✓ (Continued) Failure Point Notification –

setting up monitoring tools throughout My 

Turn System to flag (potential) issues

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

Anticipated Eligibility Expansion (as 

approved):

✓ Baby Pfizer

✓ Baby Moderna

✓ 6-11 y/o Moderna 

✓ 5-11 y/o Pfizer Booster
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My Turn Clinic Product Roadmap
M

y
 T

u
rn

 C
li
n

ic
M

y
 T

u
rn

 C
li
n

ic

TBD (as approved):

✓ Pfizer Booster 5-11 y/o

✓ Pfizer three-dose vaccine rollout 

for 6 months to 4-year-old 

residents & Moderna two-dose 

vaccine rollout for 6-month to 6-
year-old residents

✓ VA Flow Updates & EUA 
Links

✓ Update to Dose Fields

✓ Add Vaccine Supply & 
Inventory

✓ Bulk Upload 

Appointment Template Upd
ate

✓ Clinic Setup

✓Walk-in flow Update

✓ Single/Bulk Update

Release 27
✓ Flu Removal from My Turn

✓ Walk-in Flow

✓ Clinic Setup Flow

✓ VA flow

✓ Bulk Appointment Upload

✓ Remove flu-related location tags from clinic 

creation/Clinic Details page

✓ [Clinic Specific Links] Making Expiration Date Optional

✓ [Grace Period] Adding grace periods on the VA flow

✓ [Walk-In Flow] Adding "Other" as an option to the State field

✓ [Bulk Walk-In Upload] Adding "Other" as an option to the 

State field

✓ [Reports] Create a New report for Appointments that got 

Automatically Change to Vaccinated status

✓ Updating Trigger to Delete Minor Consent Fields to Walk-in 

Appointments

✓ Investigation

✓ Incorrect lot numbers being entered

✓ To Turn off SMS Confirmation for In-Home 

Vaccinations

✓ Add grace period between Bulk Uploads & Contact 

records before sent back to IIS

Release 26

✓ [Pfizer & Moderna 2nd Booster]
✓ Add New Appointment

✓ Single/Bulk Update

✓ Bulk Upload/Inline

✓ IIS Status Tab

✓ 4-day Grace Periods for Pfizer, 

Moderna & J&J

✓ [Live Chat Enhancements] 

Email/Callback Fields

✓ Use ENTER to Load Appointment 

Search Results

✓ New Link to the Walk-in and VA flow

✓ Bulk Upload Enhancements

✓ Show History of the past 7 days

✓ Update Scrollbar

✓ "Consent Type" field on Bulk 

Upload Template

✓ Add a Rebooking Option

✓ Confirmation Page

✓ SMS/Email confirmation

RECENTLY DEPLOYED

May 9th (R26)

CURRENT

June 1st (R27)
UPCOMING

June 29th (R28)

y
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Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.
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mailto:rumors@cdph.ca.gov


Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Thank you!

Monday

My Turn and myCAvax Office Hours

Next session: Monday, May 16, 12PM

Friday:

Provider Office Hours

Next session: Friday, May 20, 9AM

68Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, and Blanca Corona.

https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA

