
Friday, May 20, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have post-webinar questions, please email leslie.amani@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:leslie.amani@cdph.ca.gov
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Agenda: Friday, May 20, 2022

No. Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 – 9:05

2 COVID-19 Media Stories Jolaine Collins (RSE) 9:05 – 9:10

3 Vaccine Administration Elizabeth Reosti (CDPH) 9:10 – 9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15 – 9:20

Q&A 9:20 – 9:30

5 Storage & Handling Alan Hendrickson (CDPH) 9:30 – 9:35

6 Vaccine Management Eric Norton (My Turn) and Claudia Aguiluz (CDPH) 9:35 – 9:45

7 Wrap Up & Resources Leslie Amani (Moderator) 9:45 – 10:00

Q&A



Announcements
Leslie Amani, CDPH
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Pfizer COVID-19 Vaccine Medical Updates & 
Training Sessions

6Access all sessions at Pfizer Medical Updates and Training

Date & Time (linked) Password

Tuesday, May 24 - 12PM MkNChp8DP37

Wednesday, May 25 - 9AM JSzZgpJh533

Thursday, May 26 - 9AM RNspiFsN936

Tuesday, May 31 - 12PM ReF2bCpZV83

More sessions listed!
NOTE: All times listed here are PDT.

For providers and immunization staff 

personnel. Please attend one of these 

sessions!

Updated Session Format!

• Medical updates, including recent updates 

to the CDC Interim Clinical Considerations

• Overview of healthcare provider resources

• Storage, handling, and administration for:

o Ages 5 through 11 Years

o Ages 12 Years and Older

https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e111e4392a3d8e3747e426438135458a5
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e1e60c6cbab002e6303ebb7a056110bc0
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e37a054b96b4b17af8ba9284a78f6edba
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.6111387527159123&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005098574813943f2b486e2fe8042f55cd37a0b70e42edc97aa84c4bb2a57d1dd63%26siteurl%3Dpfizerevents%26confViewID%3D224753019773791156%26encryptTicket%3DSDJTSwAAAAWe7ntPHIjdbFel7d4yC_kqL0ryYjm6stve0mNyR8u0oQ2%26


CDPH COVID-19 Policy Alerts
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Sign up to receive alerts for updates 

to California state public health 

officer orders and public health 

mandates related to COVID-19.

CDPH COVID-19 Policy Alerts Registration

https://cdph-marketing.powerappsportals.com/SB336/RegistrationForm/


Upcoming: Billing and Reimbursement Webinar

8

CDPH is hosting a Billing and Reimbursement webinar. Please 

register to hear information and updates from Dr. Robert Schechter, 

CDPH, and Dr. Hisham Rana and Cindy Garrett from the 

Department of Healthcare Services.

When: Wednesday May 25, 2022

Time: 11:00AM – 12:00PM

Register here!

https://us06web.zoom.us/webinar/register/WN_Cs-Kt5ZJSoWE93PaUFhTnQ


Next Crucial COVID-19 Conversations Webinar

Communicating about COVID-19 Vaccines on Social Media

Speaker: Vicki Chan, MD

When: Thursday, May 26 from 12:00 PM – 1:00 PM

Register here
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This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Accreditation 

Council for Continuing Medical Education (ACCME) through the joint providership of the California Medical Association (CMA) and 

California Department of Public Health. CMA is accredited by ACCME to provide continuing medical education for physicians.

The California Medical Association designates this enduring material for a maximum of 1 AMA PRA Category 1 CreditsTM. Physicians 

should claim only the credit commensurate with the extent of their participation in the activity.

This activity has not received commercial support.

https://us06web.zoom.us/webinar/register/WN__O63_dcaQjGJnpv3TlJzGg
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Archived: Provider 
Resources Webinar
on eziz.org/covid

To learn more, view slides

and listen to the recording.

https://eziz.org/covid/
https://eziz.org/assets/docs/COVID19/EZIZ-Overview.pdf
https://www.youtube.com/watch?v=7rE6gHL-vV4


EZIZ COVID “Patient Resources”
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Patient Resources:

• General Information

• Factsheets, Flyers, and FAQs

• Myths and Misinformation

• Special Populations

• In-language (translated) Resources

• Webinars and PowerPoints

• Campaigns and Toolkits



COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 05/19/2022

• Currently in its 72nd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 5/19/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 5/23 Tuesday 5/24 Wednesday 5/25 Thursday 5/26 Friday 5/27

myCAvax Provider Office Hours

9:00 am – 10:00 am

Combined 

Office Hours 

and Events

My Turn and myCAvax 

Office Hours

12:00 pm – 1:00 pm 

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

12:00 pm – 1:00 pm

PW: MkNChp8DP37

What’s New in myCAvax

12:30 pm – 1:00 pm

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: JSzZgpJh533

COVID-19 Vaccine Administration 

Billing and Reimbursement 

Webinar

11:00 am – 12:00 pm

Pfizer BioNTech COVID-19 Vaccine 

Training & Education*

9:00 am – 10:00 am

PW: RNspiFsN936

Crucial COVID-19 Conversations 

Webinar: Communicating about 

COVID-19 on Social Media 

12:00 pm – 1:00 pm

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and                        

administration; recent medical updates, healthcare provider resources, and a Q&A session

Week of May 23, 2022                   Note: Calendar subject to change

View On 

Demand

• Intro to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(*Requires My Turn Login)

• Latest Features in myCAvax for Providers

(*Requires myCAvax Login)

• myCAvax Release Notes for LHJs and CDPH Users

(*Requires myCAvax Login)

• Crucial COVID-19 Conversations Archived Webinars         

and Slides

• Provider 101 Account Enrollment:  Section A: Organization 

Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: Location 

Application (v. 10/21/21)

• Provider Office Hours and MCE Office Hours Archived 

Sessions
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e111e4392a3d8e3747e426438135458a5
https://urldefense.com/v3/__https:/accenture.zoom.us/meeting/register/tJEscuuhqj8oHtHpBwn3Ol7nqCTE3Qt8JCE3__;!!AvL6XA!xQdLNyyIg3vsjxtAzT7dRUx-F2tUS20aRU3HQczsKLnfOEjSDmPKq2MCuna8dHjpzEaoVU9zQfZKIs2ZhwpMiYDwMkTGJDLv$
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e1e60c6cbab002e6303ebb7a056110bc0
https://us06web.zoom.us/webinar/register/WN_Cs-Kt5ZJSoWE93PaUFhTnQ
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e37a054b96b4b17af8ba9284a78f6edba
https://us06web.zoom.us/webinar/register/WN__O63_dcaQjGJnpv3TlJzGg
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eziz.org/covid/30conversations/
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/


COVID-19 Media Stories
Jolaine Collins, Sr. Communications Strategist, Runyon Saltzman, Inc.
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The Goal

• Identify speakers and human-interest stories that underline 

o the importance of getting vaccinated, and 

o the impacts of COVID-19 

▪ Providers

▪ Patients or patient story references

• Share stories that resonate with the diverse communities and regions through 

media outlets across the state, especially those with low vaccination rates

• The Why: Drive vaccination rates

15



Speakers in Action

• Local medical experts provide critical information to media and 
support local news angles 

16



Speakers in Action

Translated from 

Vietnamese

17



Speakers in Action
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The Process: Earned Media Pitch 

• Sharing expertise and human interest stories

19



The Process: Collecting Stories

Our team will:

• Share a simple form seeking names of those willing to be be speakers, 
share anecdotes

• Follow up with the providers and patients to collect the stories

• Work directly with those speakers on opportunities

• Continue to build a depository of rich stories and available speakers

20



Next Steps 

• Interested in supporting this media story effort?

• Please email Jolaine Collins at jcollins@rs-e.com

Jolaine Collins

Senior Communications Strategist

916-996-8997

21

mailto:jcollins@rs-e.com


Vaccine Administration Data
Elizabeth Reosti, CDPH
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Vaccine Administration Summary
as of May 17, 2022
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75,290,805
Total Doses Administered:

Public Dashboard Link

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration
as of May 16, 2022
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Trends in Vaccine Administration
as of May 16, 2022
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• Increase in demand/uptake among 50-

64 and 65+ age groups

https://www.cdc.gov/media/releases/2022/s0328-covid-19-boosters.html

https://www.cdc.gov/media/releases/2022/s0328-covid-19-boosters.html


5-to-11-year-old Vaccination Trends
as of May 16, 2022

26

• Persistently declining 

demand/uptake among 

all equity quartiles



1st Booster Vaccination Rates
as of May 16, 2022
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State Avg.

59%

• Booster rates lower 

among Black and Latinx 

populations



1st Booster Vaccination Rates
as of May 16, 2022
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State Avg.

50%

State Avg.

69%



Latest Metrics

75.2 Million doses administered

337k doses administered in previous week (-3% point change)

5,067 new 5-to-11-year-old recipients (-8% point change)

System Updates

• 4th doses included in overall dose administration count, but not currently displayed in 

immunization status

Data Summary

Data Summary
as of May 16, 2022
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Clinical Update
Caterina Liu, M.D., CDPH
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Boosters for Children 5-to-11 years

• FDA authorized and CDC recommends a single booster of Pfizer 
vaccine to children 5-to-11 years, at least 5 months following the 
primary series.

• Data for authorization

◦ Waning vaccine effectiveness after dose #2 in all age groups

◦ Immunogenicity: FDA analysis of booster immune response data in a subset of 
children (n=67) from the original 5-to-11 years clinical trial: increased antibody 
level 1 month after booster dose

◦ Safety: Assessed in 400 children who received a booster 5-to-9 months after 
primary series. Most commonly reported side effects: pain, redness, swelling, 
fatigue, headache, muscle or joint pain.

• More data from 5/19/22 ACIP meeting will be shared next week

31FDA Announcement 5/17/22

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-expands-eligibility-pfizer-biontech-covid-19-vaccine-booster-dose


Vaccine Products Possibly up for Review by the 
FDA in the Coming Months

Stay-tuned for updates. Much is uncertain.

• Pfizer

◦ Full licensure for adolescents (12-to-15-years)
▪ [Pfizer application press release-December 16, 2021]

◦ EUA for children under 5 years (Not yet submitted)

• Moderna

◦ EUA for children (6 months up to 6 years)
▪ [Moderna application press release – April 28, 2022]

◦ EUA for children and adolescents (6-to-17-years)
▪ [Moderna data update press release – March 23, 2022]

• Novavax

◦ EUA for adults (18+ years)
▪ [Novavax EUA application press release – January 31, 2022]

32

https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-submit-supplemental-biologics-license
https://investors.modernatx.com/news/news-details/2022/Moderna-Files-for-Authorization-of-Its-COVID-19-Vaccine-in-Young-Children-Six-Months-to-Under-Six-Years-of-Age/default.aspx
https://investors.modernatx.com/news/news-details/2022/Moderna-Announces-its-COVID-19-Vaccine-Phase-23-Study-in-Children-6-Months-to-Under-6-Years-Has-Successfully-Met-Its-Primary-Endpoint/default.aspx
https://ir.novavax.com/2022-01-31-Novavax-Submits-Request-to-the-U-S-FDA-for-Emergency-Use-Authorization-of-COVID-19-Vaccine


Tentative Dates for FDA Vaccines and Related Biological 
Products Advisory Committee (VRBPAC) Meetings

• June 7, 2022

◦ EUA for Novavax vaccine for ≥18 years

• June 8, 21, and 22, 2022

◦ EUA updates to Moderna and Pfizer vaccines for younger populations

• June 28, 2022

◦ Future COVID-19 vaccines and SARS-CoV-2 strain composition

33FDA VRBPAC Meetings Announcement 4/29/22

The FDA intends to livestream the VRBPAC meeting on the FDA YouTube channel. 

The meetings will also be webcast from the FDA website. 

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-announces-tentative-advisory-committee-meeting-schedule-regarding
https://www.youtube.com/user/USFoodandDrugAdmin
https://www.fda.gov/


Evaluation of mRNA-1273 Covid-19 Vaccine 
in Children 6-to-11-Years of Age (NEJM)

34Creech et al. Evaluation of mRNA-1273 Covid-19 Vaccine in Children 6 to 11 Years of Age. NEJM 5/11/22

• Moderna KidCOVE trial publication

• N=4016 children 6-to-11-years-old

• Vaccine dose: 50ug x 2 doses, 28 days apart

• Met primary endpoint - Neutralizing antibody titers similar to adults

• Secondary endpoint - VE vs. symptomatic infection 14 days after 

1st dose = 88%

◦ Infections occurred during the Delta period 

• No vaccine-related severe adverse events: no deaths, myo- or 

pericarditis or MIS-C 

https://www.nejm.org/doi/full/10.1056/NEJMoa2203315


Reminder: Coadministration of COVID-19 
Vaccines with other vaccines

35CDC Clinical Considerations for Use of COVID-19 Vaccines

• Coadministration of Under 5/6 COVID-19 vaccine with other 

vaccines recommendation is anticipated. 

• Current recommendations:
o COVID-19 vaccines may be administered without regard to the timing of other 

vaccines. 

o This includes simultaneous administration of the COVID-19 vaccine and other 

vaccines on the same day.

o If multiple vaccines are administered at a single visit, administer each injection in a 

different injection site.

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html#recommendations


Job Aid: Vaccine Coadministration

36Job Aid: Vaccine Coadministration

Job Aid Guidance:
• Administration 

• AAP

• CDC guidance 

• Best Practices

• Links to Resources

Job Aid: How to Administer Multiple Intramuscular Vaccines

https://eziz.org/assets/docs/COVID19/IMM-1385.pdf
https://www.immunize.org/catg.d/p2030.pdf


Seasonal Influenza Activity Gradually Increasing in 
California

• Elevated activity in Central California

• Influenza A (H3N2) viruses are predominant; Influenza B detected as well

• Influenza hospitalizations increasing

• Influenza vaccination is still recommended, particularly for patients at high 

risk of severe influenza. 

◦ Interim vaccine effectiveness results from CDC indicate that vaccination 

did not reduce the risk of mild to moderate illness from circulating H3N2 

viruses. However, it is reasonable to continue to vaccinate as long as 

influenza viruses are circulating and even when protection against one 

virus is reduced.

37
CDPH Influenza Page | CAHAN Signup

https://www.cdc.gov/mmwr/volumes/71/wr/mm7110a1.htm
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/Influenza.aspx
https://member.everbridge.net/892807736722952/faq


Influenza Testing and Treatment

• Testing

◦ Testing for influenza is recommended for all patients with respiratory illness in inpatient 

and congregate settings. 

◦ Influenza testing is recommended in outpatient settings when it will inform clinical 

management or infection control. 

◦ All persons tested for influenza should also be tested for SARS-CoV-2.

• Treatment

• Provide influenza antiviral treatment as soon as possible to any patient with confirmed or 

suspected influenza who is hospitalized, at higher risk for influenza complications, or 

developing progressive illness. 

• Treat both influenza and SARS-CoV-2 when co-infection is present.

• Suspected or laboratory-confirmed influenza outbreaks in long-term care 

facilities should be reported to the local health department.

38
CDPH Influenza Page | CAHAN Signup

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/Influenza.aspx
https://member.everbridge.net/892807736722952/faq


Influenza Prevention

• Get vaccinated

• Continue to wear a mask when recommended or required in high-risk 

settings. 

• Stay away from people who are sick. 

• Stay home when sick. 

• Cough or sneeze into your elbow, arm, or disposable tissue. If disposable 

tissue is used, use hand sanitizer or wash hands afterwards. 

• Wash hands frequently and thoroughly with soap and warm water or use an 

alcohol-based hand sanitizer. 

• Avoid touching your eyes, nose, and mouth. 

39
CDPH Influenza Page | CAHAN Signup

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/Influenza.aspx
https://member.everbridge.net/892807736722952/faq


Provider Office Hours Q&A

40

During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Storage & Handling
Alan Hendrickson, CDPH

41



Storage & Handling Guidelines for Preparation and  
Administration of the Under 5 COVID-19 Vaccines

• Moderna

◦ Does not require diluent

◦ 10 dose multidose vial

◦ Still waiting on more specifics, like injection volume

• Pfizer

◦ 10 dose multidose vial

◦ Requires diluent for both pediatric presentations

▪ The amount of diluent required for the under 5 age group is different than what is required for the over 

5 age group. If you administer both, make sure staff know this!

◦ Injection volume

▪ 0.2mL

◦ Can be stored at room temperature up to 12 hours prior to puncture and up to 12 hours 

after puncture

42COVID-19 Vaccine Product Guide (eziz.org)

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


Job Aid: Receiving & Storing Pfizer Vaccines

43

Multi-page Pfizer vaccine guidance

Includes:

• General Points

• Critical Notifications

• Fact Sheets

• Controlant

• Monitoring

• Expiration

• Instructions

• Reporting

• …and more

Job Aid: Receiving & Storing Pfizer Vaccines

https://eziz.org/assets/docs/COVID19/IMM-1339.pdf


Survey to Redistributors

• In the near future, CDPH will be sending out a survey to 

providers that are currently approved redistributors.

• Depending on responses to the survey, CDPH may limit who is 

on the approved redistributor list.

◦ Trying to minimize redistribution in cases where direct shipment is a 

possibility

44



Job Aid: Never Miss a Vaccination Opportunity 

45Job Aid: Never Miss a Vaccination Opportunity

Job Aid Includes:
• Key Points

• CDC Guidance

• Tips to Reduce Wastage

• Links to Resources & Toolkits

https://eziz.org/assets/docs/COVID19/IMM-1379.pdf


Job Aid: Reporting Doses Spoiled, Expired or Wasted

46Job Aid: Reporting Doses Spoiled, Expired, or Wasted

Job Aid Includes:
• Program Requirement

• Reporting Requirements

• Spoiled Vaccines

• Wastage Table

• Medical Waste Management

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf


Digital Data Loggers (DDL)

Times, they are a changin’…

47Learn more about Digital Data Loggers (DDLs) on EZIZ

https://eziz.org/vaccine-storage/digital-data-loggers/


Vaccine Management
Eric Norton, My Turn, and Claudia Aguiluz, CDPH

48



Bulk Upload and IIS Status Mismatch Updates

49

All patient records that were missing Appointment Numbers should now 
have visible Appointment Numbers. With this update, Clinic Managers and 
Vaccine Administrators can easily search for records using Appointment 
number from the Appointments tab!

As of Tuesday, during the Bulk Upload process, Clinic Managers and 
Vaccine Administrators now enter the State with a two-letter code (ex: CA). 
The Country field will be a 3 letter ISO 3166-1 code  (EX: "USA“) and will be 
automatically populated. Users can edit the record after it’s populated. 

The ethnicity question has been renamed on the IIS edit functionality to 
match the Bulk Upload form.



Vaccine Supply Guidance

50

The Vaccine Supply number 

entered should not be more 

than 1 million!

During Release 26, any Clinic 

with a Vaccine Supply over 10 

million automatically had their 

Vaccine Supply reduced. 



What’s New in myCAvax? - Release 26

51
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Orders

✓Cap Colors launched on the Multi-line Order screen.

Site Visits

✓There is email automation for Site Visits with emails to 

confirm the schedule, and emails to remind Providers of 

upcoming visits. The creator of the Site Visit needs to opt-in 

to have these emails generated.

Training

✓myCAvax reintroduced the Training page for Product and 

CDC Training.

New updates for Providers launched May 19th.



What’s New in myCAvax? - Release 26
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Orders

✓Cap Colors launched on the Multi-line Order screen.

✓Doses Administered Field and On-Hand Inventory Field 

Updates.

✓Draft order enhancements-Order Type changes.

✓Preferred Vaccine Temperature Transport for Small Orders.

Site Visits

✓There is email automation for Site Visits with emails to 

confirm the schedule, and emails to remind Providers of 

upcoming visits. The creator of the Site Visit needs to opt-in 

to have these emails generated.

Training

✓myCAvax reintroduced the Training page for Product and 

CDC Training.

New updates for Providers launched May 19th.



Release 26 Update: Multi-Line Vaccine Ordering

53

As of Release 26, 

Vaccine products 

are color-coded 

based on their 

cap color on the 

multi-line 

ordering screen.

Live!
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APPENDIX



What’s New on myCAvax: Release 26 (05/19)
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Community

✓myCAvax reintroduced the Training page for 

Product and CDC Training.

Site Visits

✓There is email automation for Site Visits with 

emails to confirm the schedule, and emails to 

remind Providers of upcoming visits. The creator 

of the Site Visit needs to opt-in to have these 

emails generated.

✓LHDs and MCEs can view Site Visits within their 

jurisdiction.

✓The VFC enrollment status will be available for 

LHDs/MCEs.

Account

✓LHDs and MCEs can easily identify active 

contacts.

Orders

✓Cap Colors launched on the Multi-line Order 

screen.

✓The 'Doses Administered' column header was 

updated to 'Qty since last order’.

✓A header was added on the On-hand Inventory 

and Doses Administered columns with a light 

gray background that says, "Only enter values 

for products you want to order, otherwise leave 

fields blank.".

✓LHDs are allowed to move Standards Orders 

to Small Orders more easily.

✓myCAvax dynamically filters Preferred 

Vaccine Temperature on Vaccine Order 

Review Page.



myCAvax – Known Issues - Updated 5/13

56

Known Issues

VaccineFinder Out of Date Flags Showing 

Even if VaccineFinder Info Has Been 

Updated?

✓ We are planning to correct an issue where flags 

for out-of-date VaccineFinder info could be 

incorrectly showing

Incorrect 'Order Submission Date’?

✓ We have corrected the issue with ‘Order 

Submission Date’ updating whenever a change is 

made to the Order record

✓ We will conduct a data clean-up to correct the 

incorrect dates

Workaround/Next Steps

✓ Fix: 5/16

✓ Fix: 5/10



Slide Icon Key

57

Icon Meaning

This is to label slides that are 

referencing upcoming or existing 

functionality and how to use it in the 

system.

This is to label slides that include 

important system reminders.

This is to label slides that include tips 

and best practices to improve your 

system experience.



myCAvax Release Roadmap
Providers and LHDs/MCEs
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RECENTLY DEPLOYED

April 28th (R25.0)

UPCOMING

June 9th (R27.0)

Orders

✓ Capture Approval and Submission Dates on Orders

✓ UI Updates to Multi-line Ordering to update 

help text and add account name

✓ Community vaccine order page layout read-only 

and allowing providers to save a draft order on Page 1

Account

✓ Medical Staff will now have a role of 'Medical 

Staff' instead of 'Other'

✓ Account Tab Changes for LHD/MCEs, Help Desk Staff

Vaccine Marketplace

✓ Moving the 'Assigned To' field for community users 

and filtering to only display LHD and CDPH users

Other

✓ Improved experience for TPR Shipment incidents –

email notification, new status reason, 

additional access

✓ Visit Scheduled date on Site Visits no longer 

be required

✓ Chatter enabled on Storage Capacity Object

✓ Removing SDIR information during Enrollment 

to support SDIR to CAIR2 merge

Orders

✓ Allow LHDs to Move Small Orders to 

Standard Orders

✓ Order Page Layout Changes

✓ Addition of new cancelation 'Status Reason' 

options for orders

Account

✓ Storing docusign at the Location Application

Community

✓ Add Knowledge Center article to account 

page

✓ Change Flow Title for Multiple Flows

✓ One way communication tool for enrolled 

providers on community page

Other

✓ Smarty Street Enhancements: Address 

validation on existing accounts

✓ Auto-Deactivate Licenses

✓ Allow CDPH Super Users to edit distributor 

proxies

✓ Enhance Enrollment Team's Ability to Reject 

Location Applications

✓ Default tab display on opening of records

Orders

✓ Product Groupings and Colors on Multi-line Order 

screen

✓ Allow LHDs to Move Standards Orders to Small 

Orders

✓ Mass Update Order Flows to Include or Exclude 

Orders

✓ Dynamically Filter Preferred Vaccine Temperature 

on Vaccine Order Review Page

Account

✓ Easily identify active contacts

✓ Allow Enrollment team to easily reject Location 

Applications

Community

✓ Training Page for Product and CDC Training

Site Visits

✓ Email Automation for Site Visits

✓ Addition of VFC Information on Site Visits

✓ Update Status of Site Visit based on Scheduled 

Date

Other

✓ Enable Quick Text in myCAvax

✓ Exclude Waste Events with a High ‘# of Doses 

Wasted’ from VTrckS

IN PROGRESS

May 19th (R26.0)



My Turn Public Product Roadmap

RECENTLY DEPLOYED

May 9th (R26)

CURRENT

June 1st (R27)
UPCOMING

June 29th (R28)
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Release 27

✓ Remove flu vaccine from Public Portal

✓ Update post appointment 

communications to check administration 

date and time

✓ (Discussion) Update error messaging for 

better user experience and accessibility

✓ Allow patients 4 days from their 5th 

birthday to book initial COVID 

appointment – tentative

✓ FHIR Integration to redirect residents 

from vaccines.gov to My Turn – Phase 2

✓ (Continued) Failure Point Notification –

setting up monitoring tools throughout My 
Turn System to flag (potential) issues

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

Release 26

✓ Remove flu information from landing page

✓ Remove flu tags and clinics from walk-in 

page

✓ Add Patient Name and DOB on 

Manage Your Appointment page

✓ Add Clinic Address on confirmation page 

for patients' reference

✓ Update copy on Veterans question on 
COVID screening page

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments 

for clinic's Public Portal capacity and 
availability

✓ Technical enhancements to improve 

backend operational efficiency 

✓ Failure Point Notification – setting 

up monitoring tools throughout My 

Turn System to flag (potential) issues

✓ Enabled FHIR Integration to redirect 

residents from vaccines.gov to My Turn

Release 28

✓ Removing flu – zero out flu vaccine 

supplies to remove nasal spray and flu 

shot tags

✓ (Delivery) Update error messaging for 

better user experience and accessibility

✓ (Continued) Failure Point Notification –

setting up monitoring tools throughout My 

Turn System to flag (potential) issues

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

Anticipated Eligibility Expansion (as 

approved):

✓ Baby Pfizer

✓ Baby Moderna

✓ 6-11 y/o Moderna 

✓ 5-11 y/o Pfizer Booster
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My Turn Clinic Product Roadmap
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TBD (as approved):

✓ Pfizer Booster 5-11 y/o

✓ Pfizer three-dose vaccine rollout 

for 6 months to 4-year-old 

residents & Moderna two-dose 

vaccine rollout for 6-month to 6-
year-old residents

✓ VA Flow Updates & EUA 
Links

✓ Update to Dose Fields

✓ Add Vaccine Supply & 
Inventory

✓ Bulk Upload 

Appointment Template Upd
ate

✓ Clinic Setup

✓ Walk-in flow Update

✓ Single/Bulk Update

Release 27
✓ Flu Removal from My Turn

✓ Walk-in Flow

✓ Clinic Setup Flow

✓ VA flow

✓ Bulk Appointment Upload

✓ Remove flu-related location tags from clinic 

creation/Clinic Details page

✓ [Clinic Specific Links] Making Expiration Date Optional

✓ [Grace Period] Adding grace periods on the VA flow

✓ [Walk-In Flow] Adding "Other" as an option to the State field

✓ [Bulk Walk-In Upload] Adding "Other" as an option to the State 

field

✓ [Reports] Create a New report for Appointments that got 

Automatically Change to Vaccinated status

✓ Updating Trigger to Delete Minor Consent Fields to Walk-in 

Appointments

✓ Investigation

✓ Incorrect lot numbers being entered

✓ To Turn off SMS Confirmation for In-Home Vaccinations

✓ Add grace period between Bulk Uploads & Contact 

records before sent back to IIS

Release 26

✓ [Pfizer & Moderna 2nd Booster]
✓ Add New Appointment

✓ Single/Bulk Update

✓ Bulk Upload/Inline

✓ IIS Status Tab

✓ 4-day Grace Periods for Pfizer, 

Moderna & J&J

✓ [Live Chat Enhancements] 

Email/Callback Fields

✓ Use ENTER to Load Appointment 

Search Results

✓ New Link to the Walk-in and VA flow

✓ Bulk Upload Enhancements

✓ Show History of the past 7 days

✓ Update Scrollbar

✓ "Consent Type" field on Bulk 

Upload Template

✓ Add a Rebooking Option

✓ Confirmation Page

✓ SMS/Email confirmation

RECENTLY DEPLOYED

May 9th (R26)

CURRENT

June 1st (R27)
UPCOMING

June 29th (R28)
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Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Thank you!

Monday

My Turn and myCAvax Office Hours

Next session: Monday, May 23, 12PM

Friday:

Provider Office Hours

Next session: Friday, May 27, 9AM

65Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed, and Blanca Corona.
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