
Friday, May 27, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have post-webinar questions, please email leslie.amani@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:leslie.amani@cdph.ca.gov
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Agenda: Friday, May 27, 2022

No.​ Item​ Speaker​ Time (AM)​

1​ Welcome, Announcements and Polls Leslie Amani (Moderator)​ 9:00 – 9:05

2 COVID-19 Vaccine Awareness Card Rebeca Boyte (CDPH) 9:05 – 9:10

3 Vaccine Administration Elizabeth Reosti (CDPH) 9:10 – 9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15 – 9:25

Q&A 9:25 – 9:30

5 Storage and Handling Alan Hendrickson (CDPH) 9:30 – 9:35

6 Vaccine Management Eric Norton (My Turn) and Daniel Conway (myCAvax) 9:35 – 9:45

7 Wrap Up and Resources Leslie Amani (Moderator) 9:45 – 10:00

Q&A​



Announcements
Leslie Amani, CDPH
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Holiday: Memorial Day

6

Reminder:

In observance of Memorial Day, Monday My Turn and myCAvax

Office Hours will be canceled and the Provider Call Center

and My Turn/myCAvax Help Desks

will be closed on Monday, May 30, 2022.

Note: The COVID-19 Public Call Center will operate under regular hours.



Next COVID-19 Crucial Conversations Webinar

Please join Emma Olivera, MD for “Talking with Spanish-Speaking Patients about 
COVID-19 Vaccines and Booster Doses”

This webinar will be in Spanish.

Únase a la Dra. Emma Olivera para "Hablar con Pacientes de Habla Español 
Sobre las Vacunas Contra el COVID-19 y Dosis de Refuerzo”

Este seminario web será en español.

Cuando: 10 de junio de 2022, 12:00-1:00PM

¡Registrate aquí!
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This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Accreditation Council for 

Continuing Medical Education (ACCME) through the joint providership of the California Medical Association (CMA) and California Department of 

Public Health. CMA is accredited by ACCME to provide continuing medical education for physicians.

The California Medical Association designates this enduring material for a maximum of 1 AMA PRA Category 1 CreditsTM. Physicians should 

claim only the credit commensurate with the extent of their participation in the activity.

This activity has not received commercial support.

https://us06web.zoom.us/webinar/register/WN_CIncZq1XSzeJMblIZLMTYQ
https://us06web.zoom.us/webinar/register/WN_CIncZq1XSzeJMblIZLMTYQ
https://us06web.zoom.us/webinar/register/WN_CIncZq1XSzeJMblIZLMTYQ


Calendario de la Vacuna COVID-19 por Edad
(COVID-19 Vaccine Timing by Age)

8Calendario de la Vacuna COVID-19 por Edad CDPH COVID-19 Vaccine Timing by Age

https://eziz.org/assets/docs/COVID19/IMM-1396S.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396.pdf


Booster Resources on EZIZ COVID

9Boost Your Health Flyer IMM: 1416Healthcare Workers Boost Your Health Imm:1428

https://eziz.org/assets/docs/COVID19/IMM-1416.pdf
https://eziz.org/assets/docs/COVID19/IMM-1428.pdf


Pfizer COVID-19 Vaccine Medical Updates & 
Training Sessions

10Access all sessions at Pfizer Medical Updates and Training

Date & Time (linked) Password

Tuesday, May 31 - 12PM ReF2bCpZV83

Wednesday, June 01 - 9AM 53FDiMrQqG3

Thursday, June 02 - 9AM kkXmqDYW424

Tuesday, June 07 - 12PM tYsMeySr623

Wednesday, June 08 - 9AM nGmBpsdV872

Thursday, June 09 - 9AM fMpj7u8u9F4

More sessions listed!
NOTE: All times listed here are PDT.

For providers and immunization staff 

personnel. Please attend one of these 

sessions!

Updated Session Format!

• Medical updates, including recent updates 

to the CDC Interim Clinical Considerations

• Overview of healthcare provider resources

• Storage, handling, and administration for:

o Ages 5 through 11 Years

o Ages 12 Years and Older

https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.6111387527159123&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005098574813943f2b486e2fe8042f55cd37a0b70e42edc97aa84c4bb2a57d1dd63%26siteurl%3Dpfizerevents%26confViewID%3D224753019773791156%26encryptTicket%3DSDJTSwAAAAWe7ntPHIjdbFel7d4yC_kqL0ryYjm6stve0mNyR8u0oQ2%26
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e234c78df2e08fa0d8efa1a97955c73a2
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e090d8ee1c610cb55f659b7dbc1221c18
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e2d57fae36f39229e70c03b6fbd9e2f4d
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=ea27d18b70cc57a89d7af7817b19cf4b3
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e650db0b669554ab4b53ed892368a983c
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated today, 05/26/2022

• Currently in its 73rd iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 5/26/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 5/30 Tuesday 5/31 Wednesday 6/1 Thursday 6/2 Friday 6/3

myCAvax Provider Office Hours

9:00 am – 10:00 am

Combined 

Office Hours 

and Events Holiday

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

12:00 pm – 1:00 pm

PW: ReF2bCpZV83

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: 53FDiMrQqG3

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: kkXmqDYW424

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and                        

administration; recent medical updates, healthcare provider resources, and a Q&A session

Week of May 30, 2022 Note: Calendar subject to change

View On 

Demand

• Intro to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(*Requires My Turn Login)

• Latest Features in myCAvax for Providers

(*Requires myCAvax Login)

• myCAvax Release Notes for LHJs and CDPH Users

(*Requires myCAvax Login)

• Crucial COVID-19 Conversations Archived Webinars        

and Slides

• Provider 101 Account Enrollment:  Section A: Organization 

Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: Location 

Application (v. 10/21/21)

• Provider Office Hours and MCE Office Hours Archived 

Sessions
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http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e73dc952c63eb59bc4b173811cee34911
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e234c78df2e08fa0d8efa1a97955c73a2
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e090d8ee1c610cb55f659b7dbc1221c18
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eziz.org/covid/30conversations/
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/


Poll: CDPH Appreciates Your Feedback!
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How would you rate your overall satisfaction with the services and information 

provided by the CDPH COVID-19 Vaccine Team to support your work in the CA 

COVID-19 Vaccination Program?

Examples: Office hours, webinars, call centers, job aids, FAQs, flyers/posters, weekly wrap-ups

❑ Very Satisfied

❑ Satisfied

❑ Neither Satisfied Nor Unsatisfied

❑ Unsatisfied

❑ Very Unsatisfied



COVID-19 Vaccine Awareness Card
Rebeca Boyte, CDPH
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Coming Soon: COVID-19 Vaccine Awareness Card
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Personalized to each VFC provider

Goal is to administer 2X the sum of 

those other pediatric vaccine.   

Compares doses of Pneumococcal, 

MMR and Tdap vs. COVID-19

Tips for how to integrate COVID-19 

vaccines into clinic flow 



Vaccine Administration Data
Elizabeth Reosti, CDPH
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Vaccine Administration Summary
as of May 24, 2022
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75,916,321
Total Doses Administered:

Public Dashboard Link

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration
as of May 23, 2022

19



Trends in Vaccine Administration
as of May 23, 2022
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• Second boosters among 50+ year-olds

• First boosters among 5-to-11-year-olds

FDA News Release: Boosters 5-to-11

New Booster Eligibility Driving Demand

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-expands-eligibility-pfizer-biontech-covid-19-vaccine-booster-dose


5-to-11-year-old Vaccination Trends
as of May 23, 2022
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• Modest increase in first 

doses among all equity 

quartiles



1st Booster Vaccination Rates
as of May 23, 2022
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State Avg

50%

Sate Avg

70%



Latest Metrics

75.9 Million doses administered

349k doses administered in previous week (+1% pt change)

5,469 new 5-to-11-year-old recipients (+6% pt change)

System Updates

• 5-to-11-year-olds now eligible for booster

• 4th doses included in overall dose admin count, but not currently displayed in 

immunization status

Data Summary

Data Summary
as of May 23, 2022
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Clinical Update
Caterina Liu, M.D., CDPH
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Update: Pfizer COVID-19 Vaccine in Children Under 5

• Data shared from Phase 2/3 trial

◦ n=1678 children received a third dose of the 3ug formulation at least 2 months after second 

dose

◦ Conducted during Omicron predominant period

• Primary endpoint: Three doses of the 3ug Pfizer vaccine met all immunobridging

criteria

• Secondary endpoint: Vaccine efficacy of 80.3% against symptomatic infection; 

formal analysis pending. 

• No new safety signals. Majority of adverse events mild/moderate.

• Pfizer plans to complete EUA submission this week. FDA VRBPAC meeting 

scheduled 6/15/22. 

25Pfizer Press Release 5/23/22 | FDA VRBPAC Meeting Update 5/23/22

https://www.pfizer.com/news/press-release/press-release-detail/pfizer-biontech-covid-19-vaccine-demonstrates-strong-immune
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-announces-tentative-advisory-committee-meeting-schedule-regarding


Boosters for Children 5-to-11

• FDA authorized, CDC and Western States Safety Review Workgroup 

recommend a booster for children 5-to-11-years. 

• Vaccine & Dose

◦ CDC: “Any age-appropriate mRNA vaccine can be used for the booster dose(s).”

◦ Currently, only Pfizer vaccine is authorized for children 5-to-11-years. 

◦ Pfizer 5-to-11-year-olds booster dose is same as for primary series (Orange cap, 10ug)

• Timing

◦ Not Immunocompromised: at least 5 months after the 2nd primary series dose, for a total 

of 3 doses

◦ Moderately to severely immunocompromised: at least 3 months after the 3rd primary 

series dose, for a total of 4 doses

26
Use of COVID-19 Vaccines in the United States: Interim Clinical Considerations (CDC)

CDC Press Release 5/19/22 | FDA 5/17/22| Western States Safety Review Workgroup 5/20/22

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html
https://www.cdc.gov/media/releases/2022/s0519-covid-booster-acip.html
https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-expands-eligibility-pfizer-biontech-covid-19-vaccine-booster-dose
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/statement-on-boosters-for-5-11-year-olds.aspx


Upgraded Second Booster Recommendation
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Use of COVID-19 Vaccines in the United States: Interim Clinical Considerations (CDC)

CDC Press Release 5/19/22 | CDC/NFID Presentation 5/5/22

Should get 

2nd booster

May get

2nd booster

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html
https://www.cdc.gov/media/releases/2022/s0519-covid-booster-acip.html
https://www.nfid.org/wp-content/uploads/2022/05/22.05.05-Webinar-Slides-Handout.pdf


2nd Booster Resources

• CDC Booster Page

• 2nd Booster FAQs for LTCFs

• Older Adults Booster Poster

• Healthcare Worker Booster Poster

• LTCF COVID Vaccine toolkit

• Resources about COVID-19 Boosters (HHS)

• All resources are posted on EZIZ

28

UPDATED!

UPDATED!

UPDATED!

Link Here

Booster Recommendation Listserv Communication

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://eziz.org/assets/docs/COVID19/SecondBoosterDoseFAQ.pdf
https://eziz.org/assets/docs/COVID19/IMM-1416.pdf
https://eziz.org/assets/docs/COVID19/IMM-1428.pdf
https://eziz.org/assets/docs/COVID19/LTCFToolkit.pdf
https://wecandothis.hhs.gov/resource/covid-19-vaccine-booster-shot-resources
https://eziz.org/covid/
https://wecandothis.hhs.gov/resource/2nd-booster-static-image-50-plus
https://eziz.org/assets/docs/COVID19/Booster-Recommendations.pdf


COVID Vaccine Clinical Guidance Updates

29CDC COVID-19 Vaccine Clinical Guidance: People with prior or current SARS-CoV-2 Infection

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html#infection


ACIP Meeting Summary

• ACIP voted to recommend a Pfizer booster for children 5-to-11 

years

• Panel reviewed:

◦ Burden of COVID-19 in children

◦ COVID-19 vaccine effectiveness in children

◦ COVID-19 vaccine safety in children

◦ Safety and Immunogenicity of Pfizer 10ug booster in children 5-to-11 years

30ACIP 5/19/22 Slides

https://www.cdc.gov/vaccines/acip/meetings/slides-2022-05-19.html


31ACIP 5/19/22, Oliver presentation

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-05-19/06-COVID-Oliver-508.pdf


32ACIP 5/19/22, Oliver presentation

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-05-19/06-COVID-Oliver-508.pdf


SUN MON TUES WED THURS FRI SAT

1 2 3 4

5 6 7
Novavax EUA Request for 

18+

8 9 10 11

12 13 14
Moderna EUA request for 

children 6-17 years

15
Moderna EUA request for 

6mo to <6 years

Pfizer EUA request for 6mo 

to <5 years*

16 17 18

19 20 21 22 23 24 25

26 27 28
Strain composition of COVID-

19 Vaccines

29 30

FDA VACCINES AND RELATED BIOLOGICAL PRODUCTS ADVISORY 
COMMITTEE (VRBPAC) MEETINGS: JUNE 2022

*Pending EUA submission

Not yet scheduled: Full 

licensure for Pfizer 

vaccine for adolescents 

12-15-year-old (request 

submitted December 

2021)

FDA VRBPAC Meetings Announcement 4/29/22; Updated 5/23/22| FDA YouTube Meeting Webcast
33

https://www.fda.gov/news-events/press-announcements/coronavirus-covid-19-update-fda-announces-tentative-advisory-committee-meeting-schedule-regarding
https://www.youtube.com/user/USFoodandDrugAdmin


Poll: CDPH Appreciates Your Feedback!
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CDPH is holding two 30-minute 'quick-inars' to highlight COVID-19 Vaccination Program providers' best 

practices in administering COVID-19 vaccine for VFC providers and providers of pediatric services. Please 

help by answering the following questions:

Has your clinic requested supplemental vaccination staff through your local MHOAC?

❑ Yes

❑ No

❑ N/A

If yes, are you interested in presenting for 5-10 minutes at an upcoming quick-inar for VFC providers and providers of 

pediatric services on your experience with using supplemental vaccination staff?

❑ Yes

❑ No

❑ N/A

If no, are you interested in presenting for 5-10 minutes at a separate upcoming quick-inar for VFC providers and providers of 

pediatric services on steps your clinic is taking to prepare for the under 5/under 6 vaccine rollout?

❑ Yes

❑ No

❑ N/A

If you answered yes to either of the last two questions, please expect an email from Rachel Jacobs at Rachel.Jacobs@cdph.ca.gov to follow up.

mailto:Rachel.Jacobs@cdph.ca.gov


Provider Office Hours Q&A

35

During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Storage & Handling
Alan Hendrickson, CDPH

36



Job Aid: Missed Vaccination Opportunities & Wastage

37Job Aid: Missed Vaccination Opportunities & Wastage

Job Aid Includes:

• Key Points

• CDC Guidance

• Tips to Reduce Wastage

• Links to Resources & Toolkits

https://eziz.org/assets/docs/COVID19/IMM-1379.pdf


Job Aid: Reporting Doses Spoiled, Expired or Wasted

38Job Aid: Reporting Doses Spoiled, Expired, or Wasted

Job Aid Includes:

• Program Requirement

• Reporting Requirements

• Spoiled Vaccines

• Wastage Table

• Medical Waste Management

https://eziz.org/assets/docs/COVID19/IMM-1347.pdf


Digital Data Loggers (DDLs)

39

• "Times they are a-changin'"

• The DDL is the gold standard and the CDC recommendation

• "Waiver" in 2021 due to supply chain issues

• Supply chain issues behind us, it's time to upgrade to a DDL

• $50 - $300 gets you into the game

• Timeline, as soon as practicable

• CDPH assistance?

• Updated Vaccine Storage and Handling Toolkit

Vaccine Storage and Handling Toolkit (cdc.gov)

https://urldefense.com/v3/__https:/www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf__;!!AvL6XA!xY6yTbkW8-wrs7pKByrqjFQWPGXNqc9FtXMF_TIOZgPdtSMpZHOwQ33_KfEEDMNA0Nv0dAMyUqeBvZC66ibLv5uca8LU$


Vaccine Management
Eric Norton, My Turn, and Daniel Conway, myCAvax

40



Pediatric Pfizer (ages 5-11, Orange cap) Booster

41

The My Turn system was updated as a part of a release on 

Wednesday, May 25 to allow Booster doses for the 5-11 age 

group to be scheduled and processed as a Booster dose.

The data fix will be processed as a part of Release 27. Please 

hold on to the information regarding true ‘Additional Dose’ 

appointments to correct after Release 27.



Minor Consent Process

42

Patients under 18 years of age require parental or guardian consent to receive a vaccine (unless the patient is an 
emancipated minor).

The person providing the patient information should be over 18 years old and must declare their relationship with 
the patient.

Please reference this link for more information regarding Minor Consent.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Pfizer-Vaccine-Minor-Consent-Guidance.aspx


Clinic Specific Links Tips and Best Practices

43

While using clinic-specific link functionality, Clinic Managers are recommended to keep 

clinics separated by vaccine brand and dose type.

To remove the link from the clinic details, click the Deactivate link button next to the 

relevant clinic link.

While scheduling through a clinic-specific link, Clinic Managers should choose

Eligibility and scheduling if they want patients to go through the public eligibility

questions or go straight to Scheduling to bypass screening questions.

If your clinic offers vaccines for minors or multiple vaccines, you must choose

Eligibility and scheduling when generating the clinic specific link/QR code.

Select Scheduling when you have a clinic with one type of vaccine only.

The clinic needs to be active for a clinic-specific link/QR code to be successfully 

generated. (Look for the checkbox in the Active column on the Clinics page.)

Please reference this Job Aid for additional questions.

https://mycavax.cdph.ca.gov/s/article/COVID-Clinic-Manager-Quick-Sheet


How to Generate a Clinic Specific Link / QR Code

44

1. On the Clinics tab, search 

and select the Clinic you 

wish to generate a specific 

link for.

2. Click Clinic Links.

3. Click Generate New Link.

4. Choose the preferred options 

from the Generate clinic link 

pop-up window.

5. Click Save.

The Clinic Specific Link is 

generated and ready for 

distribution! 

4
3

2

1

5



Help Desk Hours Change

45

My Turn and 
myCAvax Help 

Desk

New Operating Hours Starting 
May 31st

8-6 PT Monday-Friday

Weekend support 
will be discontinued following this 

weekend.

This new schedule will match the 
COVID Call Center Support Hours.



NEW: Pediatric COVID-19 Vaccine Pre-Orders

46

Pfizer: Ages 6 months – 4 years and Moderna: Ages 6 months – 5 years

Pre-Ordering for both Pfizer and Moderna products will be in 2 waves.

Wave 1:
Pre-Orders will be open in myCAvax from Friday, June 3rd to Monday, June 6th.

• Any Orders submitted after 5 PM on Monday, June 6th will be included in Wave 2.

• Only Pre-Order if your Provider location will be open to receive vaccines on Monday, June 

20th (Federal Juneteenth Holiday observed).

Wave 2:
• Pre-Orders will be open in myCAvax from Tuesday, June 7th to Friday, June 10th at 5 PM.

• Vaccine will be delivered June 21st through June 24th.

• Routine ordering for the new products and small orders timeline (Pfizer only through 

TPR) will be shared once we receive more information.

• Regular order cadence will continue for existing approved COVID-19 vaccine products.



NEW: Pediatric COVID-19 Vaccine Pre-Orders

47

Monday Tuesday Wednesday Thursday Friday

May 30 31 June 1 2 3

6 7 8 9 10

13 14

FDA VRBPAC

15

FDA VRBPAC
(anticipated approval^)

16

ACIP
Western States
(anticipated approval^)

17

20
Juneteenth Holiday

21 22 23 24

Wave 2 Deliveries (contingent upon approval^)
Wave 1 Deliveries 
(contingent upon approval^)

LHD Approval by 12pm

CDPH submits orders–Wave 1 

Wave 1
Pre-Orders Opens on myCAvax
(Delivery on 6/20)†

Wave 1 
Order by 5pm
(Delivery on 6/20)† Wave 2 Order Period (Delivery on 6/21-6/24)

Wave 2
Order by 5pm
(Delivery on 6/21-6/24)

LHD Approval by 12pm

CDPH submits orders–Wave 2 

† Only order during Wave 1 if you can receive vaccines on Monday, June 20th, otherwise order during Wave 2.
** Pre-orders submitted after 6/6 at 5pm will be included in Wave 2.

^ Delivery is contingent upon FDA, ACIP, and Western States approval



Order and Delivery Cadence – Memorial Day

48Please reference this Job Aid for more information.

The order cadence will not change, but the delivery of 

Standard orders will be impacted. Pfizer will not 

deliver Monday, and McKesson will not deliver 

Monday and Tuesday of next week.

https://eziz.org/assets/docs/COVID19/IMM-1360.pdf


Memorial Day Ordering and Delivery Cadence Calendar

49Memorial Day Ordering & Delivery Cadence Calendar

https://eziz.org/assets/docs/COVID19/IMM-1360_Holiday.pdf


Live Support Schedule – Memorial Day

50

My Turn and 
myCAvax Help 

Desk Closed Operation

• May 30th

Help Desk Support will resume on Tuesday, May 31st



Release 26 Update: Multi-Line Vaccine Ordering
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1. Vaccine products are 

color-coded on the 

multi-line ordering 

screen.

2. A banner was added 

to read “Only enter 

values for products 

you want to order, 

otherwise leave fields 

blank.”

3. The  'Doses 

Administered' column 

header was updated 

to 'Qty since last 

order’.

Coming Soon!
Live!

The product 

grouping did not go 

live and will be live 

in an upcoming 

release!



52

APPENDIX



myCAvax – Known Issues - Updated 5/20
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Known Issues

Pfizer 1170 Blackout

✓ We are currently investigating an issue where 

blackout, which should only affect a product’s 

availability for Standard Orders, is affecting 

availability for Small Orders.

✓ Pfizer 1170 is currently the only product on 

blackout. During this time, you will be unable to 

place a Small Order for Pfizer-1170.

Workaround/Next Steps

✓ Fix: TBD



Slide Icon Key
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Icon Meaning

This is to label slides that are 

referencing upcoming or existing 

functionality and how to use it in the 

system.

This is to label slides that include 

important system reminders.

This is to label slides that include tips 

and best practices to improve your 

system experience.



myCAvax Release Roadmap
Providers and LHDs/MCEs
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DEPLOYED

April 28th (R25.0)

UPCOMING

June 9th (R27.0)

Orders

✓ Capture Approval and Submission Dates on Orders

✓ UI Updates to Multi-line Ordering to update 

help text and add account name

✓ Community vaccine order page layout read-only 

and allowing providers to save a draft order on Page 1

Account

✓ Medical Staff will now have a role of 'Medical 

Staff' instead of 'Other'

✓ Account Tab Changes for LHD/MCEs, Help Desk Staff

Vaccine Marketplace

✓ Moving the 'Assigned To' field for community users 

and filtering to only display LHD and CDPH users

Other

✓ Improved experience for TPR Shipment incidents –

email notification, new status reason, 

additional access

✓ Visit Scheduled date on Site Visits no longer 

be required

✓ Chatter enabled on Storage Capacity Object

✓ Removing SDIR information during Enrollment 

to support SDIR to CAIR2 merge

Orders

✓ Allow LHDs to Move Small Orders to 

Standard Orders

✓ Order Page Layout Changes

✓ Addition of new cancelation 'Status Reason' 

options for orders

Account

✓ Storing docusign at the Location Application

Community

✓ Add Knowledge Center article to account 

page

✓ Change Flow Title for Multiple Flows

✓ One way communication tool for enrolled 

providers on community page

Other

✓ Smarty Street Enhancements: Address 

validation on existing accounts

✓ Auto-Deactivate Licenses

✓ Allow CDPH Super Users to edit distributor 

proxies

✓ Enhance Enrollment Team's Ability to Reject 

Location Applications

✓ Default tab display on opening of records

Orders

✓ Product Groupings and Colors on Multi-line Order 

screen

✓ Allow LHDs to Move Standards Orders to Small 

Orders

✓ Mass Update Order Flows to Include or Exclude 

Orders

✓ Dynamically Filter Preferred Vaccine Temperature 

on Vaccine Order Review Page

Account

✓ Easily identify active contacts

✓ Allow Enrollment team to easily reject Location 

Applications

Community

✓ Training Page for Product and CDC Training

Site Visits

✓ Email Automation for Site Visits

✓ Addition of VFC Information on Site Visits

✓ Update Status of Site Visit based on Scheduled 

Date

Other

✓ Enable Quick Text in myCAvax

✓ Exclude Waste Events with a High ‘# of Doses 

Wasted’ from VTrckS

RECENTLY DEPLOYED

May 19th (R26.0)



My Turn Public Product Roadmap

RECENTLY DEPLOYED

May 25th (R26.5)

CURRENT

June 7th (R27)

UPCOMING

June 29th (R28)
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Release 27

✓ Update post appointment 

communications to check administration 

date and time

✓ [Analysis] Update error messaging for 

better user experience and accessibility

✓ Allow patients 4 days from their 5th 

birthday to book initial COVID 

appointment – tentative

✓ FHIR Integration to redirect residents 

from vaccines.gov to My Turn – Phase 2

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout My 

Turn System to flag (potential) issues

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

Release 26.5

✓ 5-11 Pfizer first booster rollout for 

individual and group flows

✓ Remove flu vaccine from Public Portal

✓ Limit stock count on vaccine supply to 

maximum of 10,000,000 to improve 

syncing and overall system performance

Release 28

✓ Removing flu – zero out flu vaccine 

supplies to remove nasal spray and flu 

shot tags

✓ [Testing] Update error messaging 

for better user experience and 

accessibility

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout My 

Turn system to flag (potential) issues

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

TBD (as approved):

✓ Baby Pfizer

✓ Baby Moderna

✓ 6-11 y/o Moderna
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My Turn Clinic Product Roadmap
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Release 27

✓ Update post appointment 

communications to check administration 

date and time

✓ [Analysis] Update error messaging for 

better user experience and accessibility

✓ Allow patients 4 days from their 5th 

birthday to book initial COVID 

appointment – tentative

✓ FHIR Integration to redirect residents 

from vaccines.gov to My Turn – Phase 2

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout My 

Turn System to flag (potential) issues

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

Release 26.5

✓ 5-11 Pfizer first booster rollout for 

individual and group flows

✓ Remove flu vaccine from Public Portal

✓ Limit stock count on vaccine supply to 

maximum of 10,000,000 to improve 

syncing and overall system performance

Release 28

✓ Removing flu – zero out flu vaccine 

supplies to remove nasal spray and flu 

shot tags

✓ [Testing] Update error messaging 

for better user experience and 

accessibility

✓ [Continued] Failure Point Notification –

setting up monitoring tools throughout My 

Turn system to flag (potential) issues

✓ Continued Analysis – Consider Walk-in 

and bulk upload appointments for 

clinic's Public Portal capacity and 

availability

TBD (as approved):

✓ Baby Pfizer

✓ Baby Moderna

✓ 6-11 y/o Moderna

RECENTLY DEPLOYED

May 25th (R26.5)

CURRENT

June 7th (R27)

UPCOMING

June 29th (R28)
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Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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Public COVID-19 Call Center

• Phone: (833) 422-4255: M-F 8AM-8PM; S-S 9AM-5PM

• For questions about general COVID questions, including COVID-19 

vaccines, scheduling vaccination appointments through My Turn, school-

related question, masking, testing, and more.
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Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Thank you!

Monday

My Turn and myCAvax Office Hours

Next session: Monday, June 6, 12PM

Friday:

Provider Office Hours

Next session: Friday, June 3, 9AM

63Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed and Blanca Corona.

Note: Canceled Monday, May 30 in observance of 

Memorial Day

https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA

