
Friday, February 25, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A

2

During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov
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Agenda: Friday, February 25, 2022

No.​ Item​ Speaker​ Time (AM)​

1​ Welcome & Announcements Leslie Amani (Moderator)​ 9:00 – 9:05

2 Vaccine Administration Elizabeth Reosti (CDPH) 9:05 – 9:10

3 Therapeutics John Openshaw, M.D. (CDPH) 9:10 – 9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15 – 9:20

Q&A 9:20 – 9:30

5 Storage & Handling Kate McHugh (CDPH) 9:30 – 9:35

6 Vaccine Management Eric Norton (My Turn) and Maria Volk (CDPH) 9:35 – 9:45

7 Wrap Up & Resources Leslie Amani (Moderator) 9:45 – 10:00

Q&A​



Announcements
Leslie Amani, CDPH
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Using Social Media to Effectively Communicate about 
COVID-19 Vaccines: Small Group Training

Peer-to-Peer Social Media Training

• Attendees will participate in small 

breakout groups, each with a facilitator 

experienced in Facebook, Twitter, 

Instagram, or Tik Tok messaging.

• When: Wednesday, March 2 at 12:30PM

• Register here!

6Crucial COVID-19 Conversations Campaign Page 

https://zoom.us/meeting/register/tJ0rfu-rqz4iHtAdOE1A0BDPo0-W-4e9CEM9
https://eziz.org/covid/30conversations/


Pfizer COVID-19 Vaccine Medical Updates & 
Training Sessions

7Access all sessions at Pfizer Medical Updates and Training

Date & Time (linked) Password

Tuesday, March 1 - 12PM svU8YkF58Qc

Wednesday, March 2 - 9AM 3jJ2WJMgeb8

Thursday, March 3 - 9AM 4UBrwQDva77

Tuesday, March 8 - 12PM yMMMMnf5U44

Wednesday, March 9 - 9AM 2nWpjWa5H8B

Thursday, March 10 - 9AM YMeTxT4qf43

More sessions listed!
NOTE: All times listed here are P.S.T.

For providers and immunization staff 

personnel. Please attend one of these 

sessions!

Topics include:

• Introduction of new Controlant

Temperature Monitoring Device

• Use of each vaccine presentation, 

including storage, handling, preparation, 

and administration for:

• Ages 5 through 11 Years

• Ages 12 Years and Older

https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eb3e2ded263924ebe530802db561126ed
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=efe867fca1b52d3cb9973c5ecbe647afd
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e7c6326233a635d18b016c361dba24055
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eee8ab6347774f679263c0ab305704de5
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eb2e00888218fc9aa55419cbdc16cd2ef
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=efbc5c2becfb46835068eb4f8096feba8


WHAT IS IT?

Take the VA58 Misinformation 101 Training!
The VA58 Trust & Safety Team is hosting a live training to help LHJs, MCEs, and Providers understand and respond to misinformation related to 

COVID-19 vaccines circulating within Californian communities.

WHEN IS IT?

WHY TAKE IT?

• This interactive, hour-long, live training will provide partners with a better 

understanding of what misinformation is, how it impacts people and the 

broader vaccination effort, and how to respond to it.

• The training will take place on March 3rd from 12:30-1:30pm PST via Zoom. 

Please email rumors@cdph.ca.gov if you don’t currently have the invite but 

would like to attend. 

• Conflicting information about the COVID-19 vaccines plays a big role in 

vaccine hesitancy, and the VA58 Campaign needs your support slowing its 

spread so that we can vaccinate all 58!
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RECENT TOPICS & RESOURCES

Mis/Dis/Mal-information example: Given California’s 

repeal of mask mandates, COVID-19 vaccine mandates 

should also be repealed

• Trusted Resources: CA Covid-19 School Readiness 

Hub, With COVID-19 Conditions Improving, State 

Public Health Leaders Modify Omicron Surge Policies 

(ca.gov), SMARTER Plan - Coronavirus COVID-19 

Response (ca.gov)

Mis/Dis/Mal-information example: Plans to vaccinate 

children under five are motivated by profit and greed, not 

public health concerns.

• Trusted Resources: CDC Information for Pediatric 

Healthcare Providers (cdc.gov), AAP About the 

COVID-19 Vaccine: Frequently Asked Questions 

(aap.org)

BIWEEKLY BRIEFINGS

Biweekly briefings provide partners with the 

top COVID-19 vaccine mis/dis topics and 

trends, and invitees receive a copy of the 

report post-briefing.

To be added to the invite, email 

rumors@cdph.ca.gov.

RUMORS INBOX

The Rumors Inbox serves as a tip line for 

our partners to submit the COVID-19 

rumors they’re hearing online and within 

their communities to our team. We 

incorporate the submissions into our 

team’s reporting.

VA58 Trust & Safety Team Updates
The VA58 Trust & Safety Team reports on trending narratives about COVID-19, delivers biweekly briefings, and develops comprehensive 

resources to increase awareness around mis-, dis-, and mal-information, as well as the State’s capacity to counter it.

Report COVID-19 Vaccine 

Rumors to:

rumors@cdph.ca.gov
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https://schools.covid19.ca.gov/
https://www.cdph.ca.gov/Programs/OPA/Pages/NR22-027.aspx
https://covid19.ca.gov/smarter/#what-smarter-stands-for
https://www.cdc.gov/coronavirus/2019-ncov/hcp/pediatric-hcp.html#infections
https://www.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/covid-19-vaccine-for-children/about-the-covid-19-vaccine-frequently-asked-questions/
mailto:rumors@cdph.ca.gov


SMARTER Plan Resources

10CDPH CA SMARTER Plan

SMARTER Plan Toolkit

SMARTER Plan PDF

SMARTER Plan on CA All

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/California-Response.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/CA-SMARTER.aspx
https://files.covid19.ca.gov/pdf/smarterplan.pdf
https://covid19.ca.gov/smarter/


CDPH COVID-19 Treatments Webpage

• FAQs for general public and 

healthcare providers

• Information on allocation, 

distribution, and ordering

• Drug fact sheets

• Links to further resources

• Linked in the “Protect Your Health” 

section on the CDPH COVID-19 

webpage

CDPH COVID-19 Treatments Webpage 11

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx


Missed Vaccination Opportunities & Wastage Job Aid

• Avoid missed opportunities for 

vaccination

• Vaccinate family members or 

friends who accompany patients to 

medical visits, even if they are not 

established patients at the practice.

• Follow clinical best practices to 

maximize vaccination

◦ Assess immunization status at every 

visit

◦ Make a strong recommendation for 

immunization

Job Aid: Missed Vaccination and Wastage 12

https://eziz.org/assets/docs/COVID19/IMM-1379.pdf
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• Alerts

• Program Enrollment

• My Turn Onboarding

• Reporting Requirements

• Patient Resources

• Archived Communications

• Education & Support Materials

• More to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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• Answers to provider questions

• Updated weekly: last updated 2/23/2022

• Currently in its 60th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 2/24/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 2/28 Tuesday 3/1 Wednesday 3/2 Thursday 3/3 Friday 3/4

myCAvax myCAvax Vaccine Order 

Request with Q&A

10:00 am – 10:30 am

Provider Office Hours

9:00 am – 10:00 am

PW: Immunize!  

Combined 

Office Hours 

and Events

My Turn and myCAvax 

Office Hours

12 pm – 1 pm 

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

12:00 pm – 1:00 pm

PW: svU8YkF58Qc

What’s New in myCAvax

12:30 pm – 1:00 pm

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

9:00 am – 10:00 am

PW: 3jJ2WJMgeb8

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am – 10:00 am

PW: 4UBrwQDva77

Vaccinate 58 Misinformation 101 

Training!

12:30 pm – 1:30 pm

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and                        

administration; recent medical updates, healthcare provider resources, and a Q&A session

Week of February 28, 2022 Note: Calendar subject to change

View On 

Demand

• What’s New in myCAvax for 

Release 21 (v. 1/18/22)

• Intro to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(* Requires My Turn Login)

• Provider 101 Account Enrollment:  Section A: 

Organization Application (v. 10/21/21)

• Provider 101 Account Enrollment:  Section B: 

Location Application (v. 10/21/21)

• Provider Office Hours and MCE Office Hours 

Archived Sessions

• Recording a Transfer/Redistribution Report

(v. 12/20/21)

• Recording a Shipment Incident

(v. 12/20/21)

• Using Multi-Line Ordering to Request 

Vaccine in myCAvax

(v. 2/23/22)

• Recording an Excursion Event

(v. 12/20/21)

• Recording a Waste Event

(v. 12/20/21)

http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accenture.zoom.us/meeting/register/tJMlce-qqTwjH90g_LTZguF_NrwtvEmOa_sp
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.7104736242894271&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000533c1b3c3d3ab42c50d7f5302c4636776c7059fa47dd4f76f166662052129d412%26siteurl%3Dpfizerevents%26confViewID%3D218748909553461559%26encryptTicket%3DSDJTSwAAAAUHJhqeNgDhOdsIfIS92KwS0bZuJyJQKtzQq0fCP4YXUg2%26
https://accenture.zoom.us/meeting/register/tJIrdO2opzkqG9C1j3lIV7xqxDVjKHVnzf4e
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.023602104192482876&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005ac63758617ff17cc5f102991386806def96f05364c35cb5931b921e0c0b813b7%26siteurl%3Dpfizerevents%26confViewID%3D218749593869888066%26encryptTicket%3DSDJTSwAAAAVRIH44QfE1mqqtq7xbBJxoCcuqlCGz8xGM4HPNibaKoA2%26
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e7c6326233a635d18b016c361dba24055
https://urldefense.com/v3/__https:/deloitte.zoom.us/j/99827693286?pwd=NmxwRVcrdlFJUmtMRW1KSkNzYWUxUT09__;!!AvL6XA!hPNT5NlP-K8pk53xF2eBlcWMgatGBIF2ER0lJRjzttehhPOqLCmdvDcIjCODSvkwBRCRelY$
https://youtu.be/FLhgpsbLYlc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://www.youtube.com/watch?v=0I-KcR19PH0
https://youtu.be/44mPS4vPp9s
https://youtu.be/Gu5DzgkKRNo
https://youtu.be/JcgXiJBCY1o
https://youtu.be/jT7I0XJivFU
https://youtu.be/w_BrEkhg18Q


Vaccine Administration Data
Elizabeth Reosti, CDPH
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Vaccine Administration Summary
as of February 24, 2022

17

Total Doses Administered:  71,356,298

Total Doses Administered

CA All Vaccination Progress Data

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration
as of February 22, 2022
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Booster* Vaccinations
as of February 22, 2022

19

*Includes Additional Doses

**24,498,076​ individuals, 12+ years of age, and J&J + 2 months or mRNA + 5 months

28% of persons 

over 65 are not yet 

up to date on 

vaccination

**Note that 12-17 is the newest eligible age group for booster vaccination.

-0%

56%
of total eligible** 

population

Statewide Avg



Booster* Vaccinations
as of February 22, 2022

20

22% gap in 

booster 

vaccinations 

between Q1 

and Q4 

-1%

-11% 
below state 

Average



Age Cohorts 
as of February 14, 2022 (holiday reporting delay)

21

• 5-to-11-year-olds took twice as 

long as 12-to-17-year-olds to 

reach 25% fully vaccinated rate

Pediatric Vaccination Rates vary 

by Age



5-to-11* Vaccination Rates
as of February 18, 2022

County Rate

Bay Area 57%

Greater Sacramento 35%

Southern California 33%

San Joaquin Valley 21%

Northern California 18%

Statewide Average = 36%
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Statewide Trends – modest increase, rates slowing

71.0 Million doses administered

-23% change in new doses from the previous 

week

Equity Metrics - no change     

22% gap between Q1 and Q4 boosters 

33% gap between Q1 and Q4 5-to-11-year-olds

Data Summary

Data Summary
as of February 22, 2022

Ongoing Data Work

Age-Race-County Rates 

Improved Geographic Data (Region)

Promote Pediatric Access (VFC)

Race/Ethnicity Quality Improvement

23



Therapeutics
John Openshaw, M.D., CDPH
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Available Outpatient Therapies at Each Disease Stage

Not effective against Omicron; as of January 24, not authorized for use in any USA state

25



California Allocations by Product: Sept 13, 2021 – Feb 21, 2022

For the most up-to-date distribution numbers by cycle, see: US Dept of HHS Distribution by State & Territory 26
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CDPH Allocation Strategies

For the most up-to-date allocation strategies, please see: Distribution and Ordering of Anti-SARS-CoV-2 

Therapeutics (ca.gov)
27

Product Authorized Indication Distribution Point Allocation Strategy

Sotrovimab

&

Bebtelovimab

Anti-SARS-CoV-2 

monoclonal antibodies

Treatment of mild to moderately 

ill outpatients with positive 

SARS-CoV-2 viral test

Facilities able to provide infusion services and monitor 

patients; number of courses for each site determined 

by Medical Health Operational Area Coordinators 

(MHOACs) at county level

Allocated to counties

Based on new cases (7-day average) and new 

COVID-19 hospitalizations (7-day average). Weighted 

25% to cases; 75% to hospitalizations.

Paxlovid

Oral protease inhibitor

&

Molnupiravir

Oral nucleoside 

analogue

Treatment of mild to moderately 

ill outpatients with positive 

SARS-CoV-2 viral test

Allocated to a limited number of providers and 

pharmacies that can dispense in each county, final list 

determined by local jurisdictions

Allocated to counties

Based on new COVID-19 cases (7-day average) 

and Healthy Places Index (HPI); with 50% weighted 

to cases and 50% weighted to HPI. Within the 50% 

allocated by HPI, 40% to Q1 (most disadvantaged); 

30% to Q2; 20% to Q3; 10% to Q4 (most 

advantaged).

Evusheld

Anti-SARS-CoV-2 

monoclonal antibody

Pre-exposure prophylaxis Facilities able to provide infusion services and monitor 

patients; number of courses for each site determined 

by Medical Health Operational Area Coordinators 

(MHOACs) to determine number of courses for each 

site at county level, 

Allocated to counties

Based on share of the population in different HPI 

equity quartiles; 40% of state allocation to Q1 (most 

disadvantaged); 30% to Q2; 20% to Q3; 10% to Q4 

(most advantaged).

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-19-Treatments-Distribution-and-Ordering.aspx
https://healthyplacesindex.org/


New Monoclonal Antibody: Bebtelovimab

28

The U.S. Food and Drug Administration (FDA) has issued an Emergency Use Authorization (EUA) for the 

emergency use of Bebtelovimab for the treatment of mild-to-moderate coronavirus disease 2019 (COVID-19) in 

adults and pediatric patients (12 years of age and older weighing at least 40 kg): 

• with positive results of direct SARS-CoV-2 viral testing, and 

• who are at high risk for progression to severe COVID-19, including hospitalization or death, and 

• for whom alternative COVID-19 treatment options approved or authorized by FDA are not accessible or 

clinically appropriate. 

Dosage: 175 mg single intravenous injection over at least 30 seconds. Give as soon as possible after positive 

results of direct SARS-CoV-2 viral testing and within 7 days of symptom onset. 

Pharmacokinetics: No expected drug interactions, renal or hepatic impairment concerns, or bodyweight dosing 

adjustments

Clinical Outcome Data: Still being studied; phase 1/2 studies suggest similar safety profile to other monoclonals

Fact Sheet for Healthcare Providers: Emergency Use Authorization for Bebtelovimab (fda.gov)

https://www.fda.gov/media/156152/download


Resources

29

Because COVID-19 therapeutics are such a rapidly changing area of pandemic 

response, we encourage all providers to regularly check for updates on variant 

resistance, eligible populations, and treatment guidelines

Best resources for up-to-date information:

• Therapeutic Locator (HHS): COVID-19 Therapeutics Locator (arcgis.com)

• NIH Treatment Guidelines: COVID-19 Treatment Guidelines (nih.gov)

• ASPR/HHS website: COVID-19 Therapeutics | HHS/ASPR

• Side-by-side comparison table for specific drugs: Side-by-Side Overview of Outpatient Therapies Authorized 

for Treatment of Mild-Moderate COVID-19 (hhs.gov)

• CDPH COVID-19 Treatments site (information for patients and providers): COVID-19 Treatments (ca.gov)

• Healthcare Provider Fact Sheets:

• Paxlovid, Sotrovimab, Bebtelovimab, Remdesivir (here for patients <12 years of age), Molnupiravir, and 

Evusheld

https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://www.covid19treatmentguidelines.nih.gov/
https://aspr.hhs.gov/COVID-19/Therapeutics/Pages/default.aspx
https://aspr.hhs.gov/COVID-19/Therapeutics/Documents/side-by-side-overview.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.fda.gov/media/155050/download
https://www.fda.gov/media/149534/download
https://www.fda.gov/media/156152/download
https://www.gilead.com/-/media/files/pdfs/medicines/covid-19/veklury/veklury_pi.pdf
https://www.fda.gov/media/137566/download
https://www.fda.gov/media/155054/download
https://www.fda.gov/media/154701/download


Clinical Update
Caterina Liu, M.D., CDPH
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CDC and WSSSRW: Considerations for Intervals for mRNA 
COVID-19 Vaccine Primary Series 

31

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

Communications: Recent Updates to Interim Clinical Considerations

Western States Scientific Safety Review Workgroup 2/7/2022 Statement 

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=212118&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Western-States-Statement-2-4-22.aspx


Job Aid: COVID-19 Vaccine Timing by Age

• 1-page COVID-19 vaccine 

guidance schedule 

• Breaks down schedule by age 

and vaccine type

Job Aid: COVID-19 Vaccine Timing by Age 32

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf


Hospitalizations of Children and Adolescents with Laboratory-Confirmed 
COVID-19 –COVID-NET, 14 States, July 2021-January 2022

33MMWR (2/18/2022): Marks et al. Hospitalizations of Children and Adolescents with Laboratory-Confirmed COVID-19

• Hospital and ICU admission 

rates higher during Omicron  

than during Delta

• Peak hospitalization rates 

during Omicron were 4 times 

the Delta-peak rate among 

children of all ages and 

almost 5 times higher among 

children aged 0-to-4 years 

• During the Omicron period, 

the monthly hospitalization 

rate among unvaccinated 

adolescents was 6 times that 

of vaccinated. 

https://www.cdc.gov/mmwr/volumes/71/wr/mm7107e4.htm?s_cid=mm7107e4_w


Effectiveness of Maternal Vaccination with COVID-19 Vaccine During 
Pregnancy Against Infant Hospitalization, July 2021-January 2022

34

Completion of vaccine primary series during pregnancy protects against infant COVID-
19 hospitalization. 

MMWR (2/18/2022): Halasa et al. Effectiveness of Maternal Vaccination with mRNA COVID-19 Vaccine During 

Pregnancy Against COVID-19– Associated Hospitalization in Infants Aged <6 Months

https://www.cdc.gov/mmwr/volumes/71/wr/mm7107e3.htm?s_cid=mm7107e3_w#T3_down


35
MMWR (2/18/2022): Halasa et al. Effectiveness of Maternal Vaccination with mRNA COVID-19 Vaccine During 

Pregnancy Against COVID-19– Associated Hospitalization in Infants Aged <6 Months

https://www.cdc.gov/mmwr/volumes/71/wr/mm7107e3.htm?s_cid=mm7107e3_w#T3_down


Provider Office Hours Q&A

36

During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Storage & Handling
Kate McHugh, CDPH
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Provider Concern: Vaccine Wastage

• Concern: Wasting vaccines, especially if a vial 

is punctured to vaccinate a single patient. 

• Response: Vaccine wastage is expected, 

may be unavoidable, and will increase as 

vaccine rollout continues because

◦ more providers, including smaller provider 

sites, are now receiving vaccine;

◦ vaccine continues to be available only as 

multi-dose vials; and

◦ vials must often be punctured without using 

the full number of doses printed on the label.

• Avoid missed opportunities for vaccination

• Vaccinate family members or friends who 

accompany patients to medical visits even if 

they are not established patients at the 

practice.

• Follow clinical best practices to maximize 

vaccination

◦ Assess immunization status at every visit

◦ Make a strong recommendation for 

immunization

Job Aid: Missed Vaccination & Wastage

CDC Guidance: Vaccinate every eligible person who 

presents at a vaccination site—even if it means 

puncturing a vial at the end of the day.

38

Never miss a COVID-19 

vaccination opportunity!

https://eziz.org/assets/docs/COVID19/IMM-1379.pdf
https://www.cdc.gov/vaccines/covid-19/hcp/wastage-operational-summary.html


Janssen Vaccine Shelf-Life Extension

• CDPH has not heard any updates yet, but the amendment was submitted 

to FDA and is waiting approval

• Extension would add an additional 1.5 to 5 months to the shelf life.

• For J&J vaccine expiring soon, please hold on to it!

39



Update: Moderna Smaller Vials

• Moderna plans to make smaller vials!

• Will be 5 doses per vial

• They may start shipping in April

• Should reduce waste and help smaller providers

40



Vaccine Management
Eric Norton, My Turn and Maria Volk, CDPH
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Immunocompromised Booster Timeline System Update

42

To reflect the updated guidance, there was an additional 

question regarding immunocompromised status and a 

checkbox to confirm the timeline when accepting a Walk-In 

appointment that went live on February 23rd. 

See the updated timeline for those moderately or severely 

immunocompromised below. 



Moderna Doses for WHO EUL Approved Vaccine
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The My Turn system was updated on February 23rd such that those 

who received a WHO EUL approved vaccine can receive Moderna 

doses. 



Uploading Mass Doses
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Reminder that the Bulk Upload 

feature in My Turn can only accept 

50 appointments maximum at one 

time in each file. 



Release 23 Update
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Release 23 did not go live yesterday.

Please stay tuned for an updated date for Release 

23.
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With Release 23, Providers will notice updates to the 

Vaccine Order Screen to improve the Ordering process.

Release 23: Brand-New Vaccine Ordering Screen

EASY ACCESS 
TO HELPFUL 
INFORMATION

SAVE TIME 
WITH FEWER 
CLICKS

✓ Inventory information will start 

populating from 

VaccineFinder. Remember 

to continue updating 

inventory information every 

day!

✓ You will be able to request

multiple products at once 

without distinguishing a Small 

or Standard Order.

✓ Use the Order Increment 

values to guide you on how 

much product to order.

✓ Opt-Out of Ancillary Kits will 

be available for products in 

both Small and Standard 

Orders. Providers cannot 

Opt-Out of Ancillary Kits for 

Pfizer products. 

OPT-OUT OF 
ANCILLARY 
KITS



What’s Next on myCAvax: Release 23*
Changes for Providers

47*Full list of updates in Appendix

There will be major updates to the Vaccine Order Review screen for all Providers.

The new interface features…

1. Links to updated product guides and job aids.

2. Inventory information populating from VaccineFinder.

Providers can…

3. Request multiple products at once without distinguishing a Small or Standard Order.

4. Opt-out of ancillary kits for Standard and Small Orders (except Pfizer).

4
31
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myCAvax Maya – The New Vaccine Order Request Screen
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Using VaccineFinder Data in myCAvax
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Providers should update vaccine inventory information once a day in 

VaccineFinder.

Inventory data from VaccineFinder populates on the Vaccine Order 

Review page in myCAvax.

VaccineFinder information refreshes in myCAvax at 9 am PST every 

day.

Your LHDs/MCEs will use this information when reviewing and 

approving orders to determine need.

*For more information on how to input data into VaccineFinder, view this job aid or contact the 

VaccineFinder Help Desk at vaccinefinder@castlighthealth.com or call 855-886-4317.

https://eziz.org/assets/docs/IMM-1319.pdf


VaccineFinder Data Reporting
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When Reporting to VaccineFinder, always remember to use the correct NDC 

code. Incorrect NDC codes or NDC codes for outdated product will cause the 

data to not populate properly in myCAvax.

If you experience issues with your VaccineFinder data in myCAvax please 

reach out to CDPH covidcallcenter@cdph.ca.gov. We can work with 

Providers to see screenshots and ensure the data is updated properly.

*For more information on how to input data into VaccineFinder, view this job aid or contact the 

VaccineFinder Help Desk at vaccinefinder@castlighthealth.com or call 855-886-4317.

mailto:covidcallcenter@cdph.ca.gov
https://eziz.org/assets/docs/IMM-1319.pdf
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APPENDIX



What’s Next on myCAvax: Release 23
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Site Visits

✓LHDs/MCEs will be able to view a Site Visits tab with 

information regarding Quality Assurance Site Visits 

conducted by CDPH for their Providers.

✓LHDs/MCEs will have a shell created for entry of their own 

Site Visits. 

Reports

✓Tiles for several reports will be added to the LHD 

dashboard.

✓Vaccine Finder Inventory fields will be added to Order 

reports.

Multi-Line Ordering

✓A button will be added to bring a draft Order, with all 

products in that order, back to the Multiline interface 

for ease of submitting the full Order.

✓The Order screen will dynamically display Order 

Increment values based on whether the product is 

available for Standard, Small, or both types of 

orders.

✓New Ordering interface will give Providers the ability 

to Order multiple products in one transaction.

Small/Standard Orders

✓Vaccine Order Review Screen will be updated to 

include the Most Recent Inventory field for 

reference for LHD/MCE users.



myCAvax – Known Issues - Updated 2/17
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Known Issues

Changing the Status of a Transfer in 

'Rejected'/'Accepted' Status

✓ We will implement a process that allows for 

Rejected/Accepted transfers to be re-reviewed to 

a different status.

Org Coordinators Missing from 

Related Contacts on a Provider Location

✓ We will address an issue that allows for 

some Community Users to not be able to 

see all of their Location's Waste Events and 

Shipments

Workaround/Next Steps

✓ Fix: 2/24/2022

✓ Providers will need to contact the CDPH 

Helpdesk at COVIDCallCenter@cdph.ca.gov or by 

calling (833) 502-1245, if they would like to change the 

status on their previously-reviewed transfer.

✓ Fix: 2/24/2022

mailto:COVIDCallCenter@cdph.ca.gov


Wrap-up
Leslie Amani, CDPH
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Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Hear it? Clear It. 

Trust and Safety Team

Our shared mission is to 

reduce COVID-19 vaccine 

hesitancy and increase 

vaccination across the State 

of California. 

CTAContact

How You Can Help

You are critical in our effort to 

provide Californians accurate and 

timely information around 

COVID-19 vaccination.

Monitor What You See 

and Hear

Monitor online media and what 

you hear in your local 

communities for potential rumors 
and inaccurate information. 

If found, report it to rumors@cdph.ca.gov

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and 

Safety team via the CDPH Rumors Inbox.
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mailto:rumors@cdph.ca.gov


Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Thank you!

Friday:

Provider Office Hours

Next session: Friday, March 4 at 9AM

Audio Conference: Register to access

Session Password: Immunize!

Monday: 

My Turn myCAvax Office Hours 

Zoom Link

Next session: Monday, February 28, at 

12:00 PM
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Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Rachel Jacobs, Hailey Ahmed, Blanca Corona, and Reva Anderson.

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA

