
Friday, February 25, 2022

Welcome to

California COVID-19 Vaccination Program

Friday Provider Office Hours
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Provider Office Hours Q&A
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.



Housekeeping

Reminder to Panelists:

Please mute yourself when not speaking.

Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at: 

https://eziz.org/covid/education/

If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov
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Agenda: Friday, February 25, 2022

No.Item Speaker Time (AM)

1 Welcome & Announcements Leslie Amani (Moderator) 9:00 ï9:05

2 Vaccine Administration Elizabeth Reosti (CDPH) 9:05 ï9:10

3 Therapeutics John Openshaw, M.D. (CDPH) 9:10 ï9:15

4 Clinical Update Caterina Liu, M.D. (CDPH) 9:15 ï9:20

Q&A 9:20 ï9:30

5 Storage & Handling Kate McHugh (CDPH) 9:30 ï9:35

6 Vaccine Management Eric Norton (My Turn) and Maria Volk (CDPH) 9:35 ï9:45

7 Wrap Up & Resources Leslie Amani (Moderator) 9:45 ï10:00

Q&A



Announcements
Leslie Amani, CDPH
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Using Social Media to Effectively Communicate about 
COVID-19 Vaccines: Small Group Training

Peer-to-Peer Social Media Training

ÅAttendees will participate in small 

breakout groups, each with a facilitator 

experienced in Facebook, Twitter, 

Instagram, or Tik Tok messaging.

ÅWhen: Wednesday, March 2 at 12:30PM

ÅRegister here!

6Crucial COVID-19 Conversations Campaign Page 

https://zoom.us/meeting/register/tJ0rfu-rqz4iHtAdOE1A0BDPo0-W-4e9CEM9
https://eziz.org/covid/30conversations/


Pfizer COVID-19 Vaccine Medical Updates & 
Training Sessions

7Access all sessions at Pfizer Medical Updates and Training

Date & Time (linked) Password

Tuesday, March 1 - 12PM svU8YkF58Qc

Wednesday, March 2 - 9AM 3jJ2WJMgeb8

Thursday, March 3 - 9AM 4UBrwQDva77

Tuesday, March 8 - 12PM yMMMMnf5U44

Wednesday, March 9 - 9AM 2nWpjWa5H8B

Thursday, March 10 - 9AM YMeTxT4qf43

More sessions listed!
NOTE: All times listed here are P.S.T.

For providers and immunization staff 

personnel. Please attend one of these 

sessions!

Topics include:

Å Introduction of new Controlant

Temperature Monitoring Device

Å Use of each vaccine presentation, 

including storage, handling, preparation, 

and administration for:

Å Ages 5 through 11 Years

ÅAges 12 Years and Older

https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eb3e2ded263924ebe530802db561126ed
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=efe867fca1b52d3cb9973c5ecbe647afd
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e7c6326233a635d18b016c361dba24055
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eee8ab6347774f679263c0ab305704de5
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=eb2e00888218fc9aa55419cbdc16cd2ef
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=efbc5c2becfb46835068eb4f8096feba8


WHAT IS IT?

Take the VA58 Misinformation 101 Training!
The VA58 Trust & Safety Team is hosting a live training to help LHJs, MCEs, and Providers understand and respond to misinformation related to 

COVID-19 vaccines circulating within Californian communities.

WHEN IS IT?

WHY TAKE IT?

Å This interactive, hour-long, live training will provide partners with a better 

understanding of what misinformation is, how it impacts people and the 

broader vaccination effort, and how to respond to it.

Å The training will take place on March 3rd from 12:30-1:30pm PST via Zoom. 

Please email rumors@cdph.ca.gov if you donôt currently have the invite but 

would like to attend. 

Å Conflicting information about the COVID-19 vaccines plays a big role in 

vaccine hesitancy, and the VA58 Campaign needs your support slowing its 

spread so that we can vaccinate all 58!

8



RECENT TOPICS & RESOURCES

Mis/Dis/Mal-information example: Given Californiaôs 

repeal of mask mandates, COVID-19 vaccine mandates 

should also be repealed

ÅTrusted Resources: CA Covid-19 School Readiness 

Hub, With COVID-19 Conditions Improving, State 

Public Health Leaders Modify Omicron Surge Policies 

(ca.gov), SMARTER Plan - Coronavirus COVID-19 

Response (ca.gov)

Mis/Dis/Mal-information example: Plans to vaccinate 

children under five are motivated by profit and greed, not 

public health concerns.

Å Trusted Resources: CDC Information for Pediatric 

Healthcare Providers (cdc.gov), AAP About the 

COVID-19 Vaccine: Frequently Asked Questions 

(aap.org)

BIWEEKLY BRIEFINGS

Biweekly briefings provide partners with the 

top COVID-19 vaccine mis/dis topics and 

trends, and invitees receive a copy of the 

report post-briefing.

To be added to the invite, email 

rumors@cdph.ca.gov.

RUMORS INBOX

The Rumors Inbox serves as a tip line for 

our partners to submit the COVID-19 

rumors theyôre hearingonline and within 

their communities to our team. We 

incorporate the submissions into our 

teamôs reporting.

VA58 Trust & Safety Team Updates
The VA58 Trust & Safety Team reports on trending narratives about COVID-19, delivers biweekly briefings, and develops comprehensive 

resources to increase awareness around mis-, dis-, and mal-information, as well as the Stateôs capacity to counter it.

Report COVID-19 Vaccine 

Rumors to:

rumors@cdph.ca.gov
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https://schools.covid19.ca.gov/
https://www.cdph.ca.gov/Programs/OPA/Pages/NR22-027.aspx
https://covid19.ca.gov/smarter/#what-smarter-stands-for
https://www.cdc.gov/coronavirus/2019-ncov/hcp/pediatric-hcp.html#infections
https://www.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/covid-19-vaccine-for-children/about-the-covid-19-vaccine-frequently-asked-questions/
mailto:rumors@cdph.ca.gov


SMARTER Plan Resources

10CDPH CA SMARTER Plan

SMARTER Plan Toolkit

SMARTER Plan PDF

SMARTER Plan on CA All

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/California-Response.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/CA-SMARTER.aspx
https://files.covid19.ca.gov/pdf/smarterplan.pdf
https://covid19.ca.gov/smarter/


CDPH COVID-19 Treatments Webpage

ÅFAQs for general public and 

healthcare providers

ÅInformation on allocation, 

distribution, and ordering

ÅDrug fact sheets

ÅLinks to further resources

ÅLinked in the ñProtect Your Healthò 

section on the CDPH COVID-19 

webpage

CDPH COVID-19 Treatments Webpage 11

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx


Missed Vaccination Opportunities & Wastage Job Aid

ÅAvoid missed opportunities for 

vaccination

ÅVaccinate family members or 

friends who accompany patients to 

medical visits, even if they are not 

established patients at the practice.

ÅFollow clinical best practices to 

maximize vaccination

Assess immunization status at every 

visit

Make a strong recommendation for 

immunization

Job Aid: Missed Vaccination and Wastage 12

https://eziz.org/assets/docs/COVID19/IMM-1379.pdf
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ÅAlerts

ÅProgram Enrollment

ÅMy Turn Onboarding

ÅReporting Requirements

ÅPatient Resources

ÅArchived Communications

ÅEducation & Support Materials

ÅMore to explore!

Frequent Content Updates:

Stay informed!
Provider Resources on 
eziz.org/covid

https://eziz.org/covid/


COVID-19 Vaccine Provider FAQs
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ÅAnswers to provider questions

ÅUpdated weekly: last updated 2/23/2022

ÅCurrently in its 60th iteration!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


COVID-19 Vaccination Program Webinars and Training for Providers

Help

Last updated: 2/24/22

Website: www.eziz.org/covid, FAQs

General email: covidcallcenter@cdph.ca.gov

CDPH Provider Call Center: 1-833-502-1245, 8am-6pm

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com

Phone: (833) 502-1245

Monday 2/28 Tuesday 3/1 Wednesday 3/2 Thursday 3/3 Friday 3/4

myCAvax myCAvax Vaccine Order 

Request with Q&A

10:00 am ï10:30 am

Provider Office Hours

9:00 am ï10:00 am

PW: Immunize!  

Combined 

Office Hours 

and Events

My Turn and myCAvax 

Office Hours

12 pm ï1 pm 

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

12:00 pm ï1:00 pm

PW: svU8YkF58Qc

Whatôs New in myCAvax

12:30 pm ï1:00 pm

Pfizer BioNTech COVID-19 

Vaccine Training & 

Education*

9:00 am ï10:00 am

PW: 3jJ2WJMgeb8

Pfizer BioNTech COVID-19 

Vaccine Training & Education*

9:00 am ï10:00 am

PW: 4UBrwQDva77

Vaccinate 58 Misinformation 101 

Training!

12:30 pm ï1:30 pm

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and                        

administration; recent medical updates, healthcare provider resources, and a Q&A session

Week of February 28, 2022 Note: Calendar subject to change

View On 

Demand

ÅWhatôs New in myCAvax for 

Release 21 (v. 1/18/22)

Å Intro to My Turn Onboarding

(v. 1/4/22)

ÅLatest Features in My Turn

(* Requires My Turn Login)

ÅProvider 101 Account Enrollment:  Section A: 

Organization Application (v. 10/21/21)

ÅProvider 101 Account Enrollment:  Section B: 

Location Application (v. 10/21/21)

ÅProvider Office Hours and MCE Office Hours 

Archived Sessions

Å Recording a Transfer/Redistribution Report

(v. 12/20/21)

ÅRecording a Shipment Incident

(v. 12/20/21)

ÅUsing Multi-Line Ordering to Request 

Vaccine in myCAvax

(v. 2/23/22)

ÅRecording an Excursion Event

(v. 12/20/21)

ÅRecording a Waste Event

(v. 12/20/21)

http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accenture.zoom.us/meeting/register/tJMlce-qqTwjH90g_LTZguF_NrwtvEmOa_sp
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.7104736242894271&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000533c1b3c3d3ab42c50d7f5302c4636776c7059fa47dd4f76f166662052129d412%26siteurl%3Dpfizerevents%26confViewID%3D218748909553461559%26encryptTicket%3DSDJTSwAAAAUHJhqeNgDhOdsIfIS92KwS0bZuJyJQKtzQq0fCP4YXUg2%26
https://accenture.zoom.us/meeting/register/tJIrdO2opzkqG9C1j3lIV7xqxDVjKHVnzf4e
https://pfizerevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=pfizerevents&service=6&rnd=0.023602104192482876&main_url=https%3A%2F%2Fpfizerevents.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005ac63758617ff17cc5f102991386806def96f05364c35cb5931b921e0c0b813b7%26siteurl%3Dpfizerevents%26confViewID%3D218749593869888066%26encryptTicket%3DSDJTSwAAAAVRIH44QfE1mqqtq7xbBJxoCcuqlCGz8xGM4HPNibaKoA2%26
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e7c6326233a635d18b016c361dba24055
https://urldefense.com/v3/__https:/deloitte.zoom.us/j/99827693286?pwd=NmxwRVcrdlFJUmtMRW1KSkNzYWUxUT09__;!!AvL6XA!hPNT5NlP-K8pk53xF2eBlcWMgatGBIF2ER0lJRjzttehhPOqLCmdvDcIjCODSvkwBRCRelY$
https://youtu.be/FLhgpsbLYlc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://www.youtube.com/watch?v=0I-KcR19PH0
https://youtu.be/44mPS4vPp9s
https://youtu.be/Gu5DzgkKRNo
https://youtu.be/JcgXiJBCY1o
https://youtu.be/jT7I0XJivFU
https://youtu.be/w_BrEkhg18Q


Vaccine Administration Data
Elizabeth Reosti, CDPH
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Vaccine Administration Summary
as of February 24, 2022
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Total Doses Administered:  71,356,298

Total Doses Administered

CA All Vaccination Progress Data

https://covid19.ca.gov/vaccination-progress-data/


Trends in Vaccine Administration
as of February 22, 2022
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