Welcome to
California COVID-19 Vaccination Program

Friday Provider Office Hours

Friday, March 18, 2022

Vaccinate ALL 58

Together we can end the pandemic.




Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.
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Housekeeping

Reminder to Panelists:

g'\ Please mute yourself when not speaking.
Please monitor the Q&A panel for guestions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Access today's slides and archived presentations at:
https://eziz.org/covid/education/

0\ If you have technical difficulties, please contact Rachel.Jacobs@cdph.ca.gov
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https://eziz.org/covid/education/
mailto:reva.anderson@cdph.ca.gov

Agenda: Friday, March 18, 2022

Speaker Time (AM)
1 Welcome & Announcements Leslie Amani (Moderator) 9:00 - 9:05
2 Vaccine Administration Elizabeth Reosti (CDPH) 9:05-9:10
3 Clinical Update Caterina Liu, M.D. (CDPH) 9:10-9:15
4 Treatments Kate McHugh (CDPH) 9:15-9:20
Q&A 9:20 - 9:30
5 Storage & Handling Kate McHugh (CDPH) 9:30 - 9:35

Eric Norton (My Turn), Claudia Aguiluz (CDPH) & Hannah

Shows (myCAvax) 9:35 - 9:45

6 Vaccine Management
7 Wrap Up & Resources Leslie Amani (Moderator) 9:45 -10:00

Q&A
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Announcements
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@ Responding to Administration Errors

Responding to Administration Errors Vaccinate
California COVID-19 Vaccination Program ‘ nﬁil.l. 58

Incorporate this administration checklist inte practice protocols to help ensure your patients recetve suffident
protection after vaccination and to minimize revaccination efforts due to administration errors.

-—

iministration Checklist W, voccincse
®

Includes:

Instructions

Follow these instructions to respond to administration errors following CDC requirements.

Vaccine Administration Checklist

Step Description

1. | Inform the reciplent of the vaccine administration error.

o Aot s . 2. | Refer to CDC's COVID-19 Administration Errors Revaccination Guidance to determine whether
accine Administration at a Glance Voccinote
- it revaccination may be recommended.

3. | Contact vour local CAIRZ, RIDE or SDIR reprasentative to determine how the dose should be entered
Into the CAIR, both as an administered dose and to account for inventony.

Vaccine Administration at a Glance

4. | Report all £OVID-19 vaccine administration errors to VAERS —even those not assoclated with an
advarse event.

* Tofile an electronic report, please see the VAERS website.
* Heporting to VERP is not required but strongly encouraged to help prevent future errors or
patient harm.

5. | Determine how the error occurred and implement strategles (e.g., education/training) to prevent it
Reporting Requirements at a Glance W, Voceinate from happening again.
covo-tsvacae

= - > Tip. Use this guidance to prevent the administration error from occurning again.

Reporting Requirements at a Glance

California COVID-19 Vaccination Program IMM-1426 (3/10/22)

Vaccinate
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https://eziz.org/assets/docs/COVID19/IMM-1426.pdf
https://eziz.org/assets/docs/COVID19/IMM-1411.pdf
https://eziz.org/assets/docs/COVID19/IMM-1335.pdf
https://eziz.org/assets/docs/COVID19/IMM-1329.pdf

Pfizer COVID-19 Vaccine Medical Updates &
Training Sessions

Date & Time (linked) Password
For providers and immunization staff
Tuesday, March 22 - 12PM miSmuzZnQ358 personnel. Please attend one of these
sessions!
Wednesday, March 23 - 9AM IPAKJ8Ciab6

Topics include:

Thursday, March 24 - 9AM XpM3jXQu7K5 * Introduction of new Controlant
Temperature Monitoring Device

Tuesday, March 29 - 12PM 56ThY2qfVmX « Use of each vaccine presentation,
including storage, handling, preparation,
Wednesday, March 30 - 9AM yhXz3Pephb78 and administration for:

Thursday, March 31 - 9AM XJphWptY432 o Ages s through 11 Years

o Ages 12 Years and Older

More sessions listed!
NOTE: All times listed here are P.S.T.

. Vaccinate
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https://www.pfizermedicalinformation.com/en-us/medical-updates
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e077a15271b3b6cc4e4c92ba68dc58b1e
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=edc0fa4c304e3e38f82fe30d027061a63
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=edad9e66882f8d54b6a2fc1ba8b46cfca
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e86ba80f1eec83b8cf8cd5e7650373bc5
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e7f2ce280d66ba23b218545bbc38edefc
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e8c68dbd59eb10ad64358595f0fbe0310

~ Vaccinate
Tk 58 California COVID-1% Vaccination Program

. | -
Stay informed!

Prpwder Re:_sources on P
eziz.org/covid ly

FAQs Provider Training Training
Office Hours Calendar
Frequent Content Updates:
» Janssen (Johnson & Johnson) Expiration Extension

o Al : ¢ Jeren Uotnen & Jetnsen) Exereren
erts PrDVIder Supp[)rt March & April COVID-1% Vaccine Expiration Dates

COVID Call Center Updated Vaccination Schedule

® Program Enrollment ; = COVID-1% Waccine Timing by Age (Eligibility Chart)
Ehm;:{; p{;;;??;;ffzcm Spanish: Calendaric de la Vacuna COVID-19 por Edad (Tabla de Elegibilidad)
] . « COVID-1% Waccine Timing for 2nd Dose
® My Tu rn O n board I n g Hours: Hen-Fri, SATERH = COVID-1%, Myocarditis, :nd Vaccines Fact Sheet
Contact us for questions
about the pregram or help Now Enrolling Providers of Pediatric Services

* Reporting Requirements

0 myCAvax and My Turn » Benefits for Primary Care Providers
® Patlent Resou rces « Find Information on How to Enrcol
Email: s Mis-Disinformation "& Myths™ Provider Poster

myCAvax Technical Support » Welcome VFC Providers | Flyer

 Archived Communications

ohaner (553 502-1545
* Education & Support Materials e

- | Featured Resources
* More to explore! e Mearlt Cleartt

{(823) 980-35933

Mon—-Fri: 8AM-8PM If you see or hear of any vaccine-related rumaors within the communities you sarve,
Sun-Sat: 8AM-5PM share them with our Trust and Safety team via the COPH Rumors Inbox

at rumaors@cdph.ca.gov.

Updates for Providers

Reporting Requirements

Archived Communications

Patient Resources Vaccine Expiration

= Infographic: MAKE NO MISTAKE-COWVID-1% Is & Childhocd Iliness

Vaccinate
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https://eziz.org/covid/

California COVID-19 Vaccination Program Provider FAQs v.63.0_3.17.22

C OV I D = 1 9 VaC C I n e P rOVI d e r FAQ S California COVID-19 Vaccination Program Provider FAQs

For Prospective, Newly Enrolled, and Current California COVID-19 Vaccine Providers.
Providers may also visit California COVID-19 Vaccination Program for information and updates.

« Answers to providers’ questions ovecions: Cickon atgoryto e dectd o etsted 10

Contents

e U p d a.ted Weekly W/I aSt U p d ate 3/17/2022 New and Updated FAQS........ccoiiiiiiiininiiinisssscsisnsssssssssesssssssasssssses 2

. . . . Pediatric Providers ... siss s sias s s s s s 3

« Currently in its 63rd iteration! |
Vaccine Program Management........cocoeveereieereesssssssessnssessessessessesaessesees
PrOVIdEr ENFOIMENT ............ooveriensecisesiansionsisessesssesssesssssssesssenssessnsssnsees 3

Q: What is the Physicians for a Healthy California KidsVaxGrant program? rovicer EnroTmen
L0 e L= 5
A: The KidsVaxGrant Program, administered by Physicians for a Healthy California and funded Distribution/RediStriDULION ......veveeeeeeeeceeeeeeeeeesee e s seesessesssssessssesssensssees D
by the California Department of Public Health, is an exclusive grant opportunity for Vaccines i o

) . . . ) ) . Vaccine AdminiStration...........ccooeeeeieeesessinsiess s 6

for Children (VFC) providers who are enrolled in or will enroll in the California COVID-19 N
Webpage. Vaccine Storage & Handling............cccvveueuririeereesresersrecssssssessenssssesesees 9
L= 1 o PP i |
Updated REPOTEING «.cvvevrvvvveseressssssnssssssssessessssssssssssssssssssssasssssssssssssssssssssnseses 11

* Q: What is the recommended time interval between first and second dose ?F_Jo e _

administration of the Pfizer and Moderna COVID-19 Vaccines? Billing & REIMDUFSEMENT .........veeeeereeceeseessiesaesassesseenseesenseessesnsnseesens 12
ComMMUNICAtION RESOUICES ....ovuviereerueeieirsesrnessssesnsssssssnsssssssssssesnsssssses 12

A: The FDA-approved or FDA-authorized intervals between the first and second dose are 3
weeks for Pfizer-BioNTech and 4 weeks for Moderna. However, an interval up to 8
weeks may be preferable for some people ages 12 years and older, especially for males ages
12-t0-39-years-old. Please view the new COVID-19 Vaccine Timing: 2" Dose Job Aid for a
visual aid. For further information, please reference the considerations listed on the
CDC's Primary Series COVID-19 Vaccination Schedule. To learn more, please visit COVID-19
Vaccine Dosing Schedules.

Provider FAQs on EZIZ, Updated Weekly

il

F N

-

Vaccinate ALL 58
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https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf

CA COVID-19 Vaccination Program Webinars and Training for Providers

Week of March 21, 2022

Note: Calendar subject to change

_ Monday 3/21 Tuesday 3/22 Wednesday 3/23 Thursday 3/24 Friday 3/25

myCAvax Exploring New Multi-Line
Vaccine Ordering
10:00 am — 10:30 am
My Turn
Combined My Turn and myCAvax
Ofiflee Howrs | e bl
12 pm -1 pm
and Events

What’s New in myCAvax
12:30 pm — 1:00 pm

Pfizer BioNTech COVID-19

Pfizer BioNTech COVID-19

Provider Office Hours

9:00 am — 10:00 am

Pfizer BioNTech COVID-19 Vaccine

Vaccine Training &

Vaccine Training & Education*

Training & Education*

9:00 am — 10:00 am
PW: iPdKJ8Cia66

Education*
12:00 pm — 1:00 pm
PW: miSmuznQ358

9:00 am — 10:00 am
PW: xpM3jXQu7K5

* Pfizer BioNTech COVID-19 Vaccine Training & Education topics vary by day and include the latest information about vaccine storage, handling, preparation, and
administration; recent medical updates, healthcare provider resources, and a Q&A session

What’s New in myCAvax for
Release 21 (v. 1/18/22)

View On .
Demand

* |ntro to My Turn Onboarding

(v. 1/4/22)

e Latest Features in My Turn
(* Requires My Turn Login)

Website: www.eziz.org/covid, FAQs

Provider 101 Account Enrollment: Section A: .
Organization Application (v. 10/21/21)

Provider 101 Account Enrollment: Section B: .
Location Application (v. 10/21/21)

Provider Office Hours and MCE Office Hours .
Archived Sessions

Recording a Transfer/Redistribution Report ¢ Recording an Excursion Event

(v. 12/20/21) (v. 12/20/21)

Recording a Shipment Incident » Recording a Waste Event

(v. 12/20/21) (v. 12/20/21)

Using Multi-Line Ordering to Request

Vaccine in myCAvax (v. 2/23/22)

My Turn email: myturnonboarding@cdph.ca.gov

myCAvax Help Desk Email: myCAvax.HD@accenture.com
Phone: (833) 502-1245

VaCCInGS’rg Last updated: 3/17/22

General email: covidcallcenter@cdph.ca.gov
CDPH Provider Call Center: 1-833-502-1245, 8am-6pm



http://www.eziz.org/covid
https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf
mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:myCAvax.HD@accenture.com
https://accenture.zoom.us/meeting/register/tJ0pce6orjMtHtZrNb0DKGblZed12vw2l_hV
https://accenture.zoom.us/meeting/register/tJIrdO2opzkqG9C1j3lIV7xqxDVjKHVnzf4e
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=e077a15271b3b6cc4e4c92ba68dc58b1e
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=edc0fa4c304e3e38f82fe30d027061a63
https://pfizerevents.webex.com/pfizerevents/onstage/g.php?MTID=edad9e66882f8d54b6a2fc1ba8b46cfca
https://youtu.be/FLhgpsbLYlc
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://www.youtube.com/watch?v=0I-KcR19PH0
https://www.youtube.com/watch?v=b5wRcwhIRdE
https://eziz.org/covid/education/
https://youtu.be/44mPS4vPp9s
https://youtu.be/Gu5DzgkKRNo
https://youtu.be/JcgXiJBCY1o
https://youtu.be/jT7I0XJivFU
https://youtu.be/w_BrEkhg18Q

Vaccine Administration Data
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Vaccine Administration Summary
as of March 17, 2022

**N EW**

(2,336,977

Total Doses Administered:

1+ dose: 83 6%

Booster/Additional
16.4% Dose Recipients:
14,370,976

Statewide overall

B Fully vaccinated B Partially vaccinated Not yet vaccinated

Vaccinate
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https://covid19.ca.gov/vaccination-progress-data/

Trends in Vaccine Administration

Daily New Doses Administered Weekly New Doses Administered (thousands)
627k
500K
00
450K
400K 500 480 k
350K —
2 400 373Kk
§ 300K g 233k
un =
(=] [
250K g 300 287 K \
a
200K 202k
150K
100K 100
50K .
oK January 30, 2022 February 6, 2022 2022 February 27, 2022 larch 6, 2022
December 2020 March 2021 June 2021 September 2021 December 2021 Perct_:nt change from -239% -2204 -11% -149, -30%
previous week:
Week Start Date

Month of Date Administered
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Booster Rates by Age Group

BOOSter VaCC|nat|OnS 12to17 ®™18to49 MW50to64 MBS+
as of March 14, 2022 57%

of total eligible**
population

Booster Rates by VEM Quartile

% Eligible, Has Received Booster

EQl mQ2 Q3 mQ4
-1% Booster Rates by Race/Ethnicity

22% gapin
i

booster
vaccinations
Asian White Black Latino

between Q1
and Q4

% Eligible, Has Received Booster
% Eligible, Has Received Booster

Vaccinate *Includes Additional Doses
3 58 **25,077,993 individuals, 12+ years of age, and J&J + 2 months or mRNA + 5 months




Percent Difference from Q4

Persistent Equity Gaps, Declining Demand

Fully Vaccinated Progression in Age Groups, Difference from VEM Q4 Weekly New 5-11 yea r-old Fu”y \Vaccinated Recipients by VEM VEM Quartile
VEM and Age Group Has
o} — Q1.05t0 11
- - Q121015 as
01,12t 17 100,000 Qz
6o 17 . Q1
75,000
™ 69,197
- X
& so000
____,—-"“"’_ 17.7% ptS e 15,234
_ | il Kl 13,586
20 o Q4-Q1
- 12to 15yrs e
. 16,010
25 25,000 e o
: ‘ 18,081
-0
31.6% pts 0
Toer e ot ogmoogr omp mnomrow Q4-Q1
Date 5to 11 yrs percent Change from -10% -20% -22% -21% -20% -26%

Vaccinate




Data Summary

Statewide Trends — modest increase, rates slowing
/2.2 \Million doses administered

-30% change in new doses from previous week

Equity Metrics (VEM) - no change
23% pt gap for boosters
32% pt gap for 5-to-11-year-olds

Regional Metrics — considerable variation

Ongoing Data Work

Improved Geographic Data (Region-Zip)
Pediatric Access (VFC)

Race/Ethnicity Quality Improvement

Population Denominators

41% pt difference between highest and lowest regional 5-to-11 vaccination rates

Vaccinate
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Clinical Update
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COVID-19 Vaccine Timing: 2" Dose

COVID-19 Vaccine Timing: 2nd Dose ¥y &%

WHEN SHOULD | GET MY SECOND DOSE OF PFIZER OR MODERNA?

If you receive a Moderna or Pfizer COVID-19 vaccine, the recommended timing of your 2nd dose depends
on your situation, including your risk of severe COVID-19 and of getting infected before your 2nd dose.

Who Should Get a Second Dose 3 to 4 Weeks Later:

st Pfizer: 3 weeks or 2nd
Dose Moderna: 4 weeks Dose

A shorter interval between the first and second doses is typically
recommended for people who are:

« living, working or traveling where there is high community spread of COVID-19
= 5-11 years old

= 12 years and clder and moderately or severely immunecompromised

« 65 years and older

« at higher risk for severe COVID-19

Who May Get a Second Dose Up to 8 weeks Later:

st 2nd
Dose Moderna or Pfizer: Up to 8 weeks Dose

An 8-week interval may be preferable for some people ages 12 years and older,
aespecially for males ages 12 to 39 years.

Myocarditis is rare but most likely to occur in males age 12 to 39 years. More time
between doses might further reduce the risk of myocarditis and increase protection
against COVID-19.

[For more information, view the COVID-19Vaccination Schedule on the CDC website.

IMM-1427 (3/11

Vaccinate
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https://eziz.org/assets/docs/COVID19/IMM-1427.pdf
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html

U.S.: Two-Dose Pfizer Vaccine Effectiveness (VE) vs Any
Omicron Infection in Children

TABLE 3. COVID-19 Pfizer-BioNTech vaccine effectiveness against asymptomatic or symptomatic SARS-CoV-2 infection among children and
adolescents aged 5-15 years, by time since receipt of second vaccine dose and variant — PROTECT* cohort study, four states,
July 2021-February 2022

Age group and VE, % (95% (1)
COVID-19 vaccination status MNo. of Median No. of

(no. of days since receipt of contri hutim_i Total no. of days SARS-CoV-2

mast recent dose) participants person-days (IQR) infections® Unadjusted Adjusted®

Children aged 5-11 yrs

Omicron variant infections
Unvaccinated (referent) 136 13,801 41 (28 to 62) 137 e —
2 doses (14-82 da1_.r5:| &40 29,9965 53 (34 to &1) 184 47132 to 59) 31 19 to 48)

Adolescents aged 12-15 yrs
Omicron variant infections

Unvaccinated (referent) 76 3,001 37 (24 to 62) 38 —_ —_
2 doses (=14 days) 192 5432 22 (22 1o 31) 18 G4 (37 to 80) 59 (24 to 78]
2 doses (14-149 days) G5 2623 42 (28 to 56| 14 62 (30 to 79) 59 (22 to 79
2 doses (=150 days) 134 2809 22 (22 ko 23] 4 T4(16 to 92) 62 (-28 to B

« PROTECT cohort: n=1364 children 5-to-15, tested weekly regardless of symptoms
* VE vs Omicron was similar for children 5-to-11 and adolescents 12-to-15 years

« Vaccinated children with Omicron infection missed fewer hours of school (missed 11 fewer
hours) and spent less time sick in bed compared to unvaccinated children (0.6 days less)

. Vaccinate
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https://www.cdc.gov/mmwr/volumes/71/wr/mm7111e1.htm?s_cid=mm7111e1_e&ACSTrackingID=USCDC_921-DM77620&ACSTrackingLabel=MMWR%20Early%20Release%20-%20Vol.%2071%2C%20March%2011%2C%202022&deliveryName=USCDC_921-DM77620

Summary: COVID-19 Vaccine Effectiveness in
Children and Adults

« COVID-19 vaccines remain highly protective at all ages against
severe COVID-19 caused by Omicron.

* Immunization is less protective against milder Omicron infection, and
protection against infection may be briefer for children 5-to-11.

* Vaccine effectiveness calculations are multifactorial (mitigation
methods, local community rates, etc.).

* More data on vaccine effectiveness in pediatric populations is
expected to follow over the coming weeks to months.

* No changes to recommendations or operations at this time.

. Vaccinate
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Multisystem Inflammatory Syndrome in Children (MIS-C)

Multisystem Inflammatory Syndrome in
Children (MIS-C) Data

March 14, 2022

Related Materials:
MIS-C Dis=ass Page | MIS-C Communications Toolkit | MIS-C Flyer (POF)
Follzto de MIS-C (por sus siglas en Inglés - POF)

 MIS-C is a rare inflammatory condition
associated with COVID-19 that can damage
organs, may require hospitalization, and be
life-threatening.

What is Multisystem Inflammatory Syndrome in
Children (MIS-C)?

Multisystem Inflammatory Syndrome in Children, or "MIS-C", is a rare health condition that can

es. COVID-19). Child

ms”} up to eight weeks after being i
can ocou; ether the child did or did not

| Nifios (MIS-C) puede ser confundido con be affected by MIS-C can include: the hear y

GUCE Bl letes Infcabie, gastrointestinal organs. Because it is caused by SARS-CoV-2, MIS-C is a new condition that wa:

* 900 cases in CA, as of March 14, 2022

ease information page to learn more about signs, symptoms, and

= Visit the MIS-
prevention strategies.
= Visit the MIS-C communications toolkit page to access downloadable and shareable

communication materials to educate general audiences about MIS-C.

* Resources: -

MIS-C Cases, California

MIS-C case reporting and abstraction may be delayed due to limited capacity at local health
5 CDPH asse: datat sure patients meet the MIS-C case definition.

o MIS-C Communications Toolkit

= Multi-lingual Fact Sheets, FAQs, and Social Media
Graphics

DYK?
° MIS-C Data Page B i e ey

in Childeen (MIS-C) by getting them
vaccinated for COVID-19.

—

Vaccinate
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https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/MIS-C.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/MIS-C-Data.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/MIS-C.aspx

Treatments

. Vaccinate
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Test-to-Treat (T2T), HHS/ASPR

Biden/Harris Administration Announced T2T 2 March
T2T Fact Sheet: Fact Sheet: COVID-19 Test to Treat
* Shipments began the week of 7 March

« CAT2T sites:
®* Predominately CVS Minute Clinics (79) - Bay Area, Fresno, SOCAL

o Afew Walgreens’ Sites

 Health and Human Services (HSS) is developing a finder site
for T2T sites

. Vaccinate
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https://aspr.hhs.gov/TestToTreat/Documents/Fact-Sheet.pdf

Test-to-Treat (T2T), CA Initiatives

Add additional T2T sites, working with LHJs

« Guidance on T2T sites coming in a CAHAN* (this week)
* Longer-Term Planning

¢ Adding telemedicine for the clinical support

® Engage more FQHCs

« Local T2T sites can be added to the yet-to-be opened HSS
T2T site finder webpage

. Vaccinate
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Test-to-Treat (T2T), CAHAN Recommendations

« Equity — open to all individuals
* Provide comprehensive end-to-end test and treat services
« Either conduct rapid test onsite or evaluate home tests

* Provide timely and thorough assessment and discussion relevant
to treatment option(s)

 Have a co-located pharmacy able to readily dispense oral
medications to eligible patients.

 Have a plan to refer patients to infusion services should oral
medications not be appropriate.

. Vaccinate
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Questions?

.)(Ii

PubtheaHh

Please contact CDPH Therapeultics:
cdphtherapeutics@cdph.ca.gov

chcmq’re
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mailto:cdphtherapeutics@cdph.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx

Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.

. Vaccinate
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Storage & Handling




Janssen Shelf-Life Extension

e Shelf life extended from 6 months to 9 months

 Decision is based on data from ongoing stability assessment studies,
which have demonstrated that the vaccine is stable at 9 months
when refrigerated at temperatures of 2° — 8° Celsius.

» Applies to inventory dated to expire on March 7, 2022, or later

* Vaccine providers should visit the Janssen COVID-19 Vaccine Expiry
Checker webpage to confirm the expiration dates.

» Expiration Extension Communication from Call Center

. Vaccinate
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https://urldefense.com/v3/__https:/vaxcheck.jnj/__;!!AvL6XA!kjVxRhJyr9wqU0muMPNJbPS5PwmwiB8oYqg5OkNFhuxSL6Pr9XZcWwYE846c3IH0aoYEd3ZCSA$
http://www.icontact-archive.com/archive?c=1685203&f=9345&s=18845&m=212759&t=d5d015e4788f297ec3d6b7891198a53fcca5a1742d50d1e37d378774c06114fa

AmerisourceBergen (Third-party Redistributor)
Shipment Incidents

What do you do if you receive a shipment that has a temperature excursion?
* Report as a shipping incident in myCAvax
* Contact AmerisourceBergen (AB) at: c19vaccineops@amerisourcebergen.com

o Include the downloaded temperature log, your order number, and your shipment
Incident number in your email

* AmerisourceBergen will contact Pfizer and determine if the vaccine is viable. The
provider does not need to contact Pfizer!

* If you have any issues receiving a reply from AmerisourceBergen, reach out to the
COVID Call Center: covidcallcenter@cdph.ca.gov to let us know.

* Job aid: Receiving Small Orders from TPR

. Vaccinate
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mailto:c19vaccineops@amerisourcebergen.com
mailto:covidcallcenter@cdph.ca.gov
https://eziz.org/assets/docs/COVID19/IMM-1387.pdf

Moderna Smaller Vials

* Moderna likely to come out with smaller vials that contain 5
booster doses starting next month

* This is a good option to prevent waste, but may cause
difficulties with vaccine management for some providers

« Waiting on CDC for more guidance on how to manage the
booster-only vials

« Updates coming as CDPH gets more information on potential
timelines
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Vaccine Management
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Help Desk Chat Profile Level Notice

~Note: When using the Help Desk Chat, any profile
' level can get help with a Password Reset. i
However, if an account needs to be reactivated, a
" Clinic Manager needs to be the one to reach out
i for assistance with that task. For account
reactivation in myCAvax, this would need to come
from an Organization Coordinator, CEO, or CMO.

. Vaccinate
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Avallablility Override

a'am'a The Availability Override feature can be used to override and set temporary hours for a

E specific date range without changing your clinic’s default hours. For example, if your clinic

will be closed for a holiday but you don’t want to disrupt the clinic hours — you can use
the Availability Override feature!

T mycAvax ciis
% o orte Mgt Sy

a0 cintmen B v Q o
(@ Nesa Heip? Peease see the Cinic Manager - Set up a Cinic Quick Sheet, and User Management Quick Sheet
Activate Location e
m Clinio
School Clinic Test %
Deta ne Supply  Avallability  SMS Requests Tags Reporting  Contacts  Clinic Links
(D Moed Haln? Prease sse the Ciric Manager - Set up a Cinic Guick Shest. "
8am 22
Availability overrides
Override your default hours and capacity for a period of time. A maximum of 20 overrides can be active at once. Activate Location @
Tue 08 March - Mon 28 March Acti
) Need Heip? Prease see the Ciric Manager - Set up a Cinic Quick Sheet.
Tue 29 March - Thu 31 March Acti
Select the date range you want to override Default hours
From Up to andincluding Set your locations default opening hours and capacity. These are used to display the opening times of your location on search results.
8 0372972022 . B 033172022 . No end date, run ongoing
Day Opening hours Time window i per Total
duration (mins) @ time window @
Weekly pattern
MON 08:00 AM 12:00 PM 10 2 48 + @ o]
Day Opening hours Time window Appointments per  Total appointments
duration (mins) @ time window @ 01:00 PM 06:00 PM 10 8 240 ®
MON Unavailable 288
TUE 08:00 AM 1200 PM 10 2 18 + @ & o TUE  Unavailable o
01:00 PM 03:30 PM 10 8 120 o} e
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What’'s New in myCAvax: Release 23 (03/17)*

Changes for Providers

myCAvax

' ]

Mew Release
March 17, 2022

Enhancement Details for Providers

Order Search

Global Search

Providers can now search orders by Order
Mumber through the search bar.

Order Hold
The myCAvax system will have new functionalities available tomorrow. We are making
many of these enhancements in response to user feedback. They have an impact on Hold Email If your order is placed on a CDPH hold, and
Providers, especially those newly enrolling, and Local Health Departments/MCEs. Please the Status Reason is ‘Outdated Vaccine
New Vaccine Order Request review what is changing based on your role in the system: Finder Data’, you will receive an email
Multi-Line ordering detailing why the order was placed on hold.
) Need help? s, rting to VaceineFindes ting Heath, . ..
Step 1: Select Location, Provide Inventory and Doses Administered for Vaccine you Intend to Order Order Multiple Products Froviders will be able to order multiple Slte VISItS
* Selctthelocation ccoun . products in one transaction with the new Site Visit P A Site Visit ill be visible o Provid
- oo s avmaicaly pld i s _ ite Visit Page ite Visit page will be visible to Providers.
Wive Vaccnsindar ety i ncorac psalayour nveniry 1 the VaccinoF nds websta and ramombar o apor o VaccnoF ne gy Vaccine Order screen. A . =
o If Providers select More, then Site Visit, they
Account Order Increments The Vaccine Order screen will dynamically will see the_ page with any records. On this
O vy use s x display Order | t val b d page, Providers can view records for any
= — = 'spEy Lircer incrament vaues based on CDC Compliance visits conducted at their
e S & < v R Ooocssimnsersd [ OIS whether the product is available for location, upload files (any required materials
acsne procuct uny g W lanmbro e, “aunty o =0, =, Standard, Small, or both types of orders. for the Site Visit), and use Chatter to
communicate with CDPH/your LHD
Jansen 16 yers - 100y - 10022 = 15doserin Order Drafts When completing an order, the order can be regarding the Site Visit. Site Visit findings will
e 1 50- COVD 9 Voo e 10 -
100 100 saved as a draft by clicking ‘Save as Draft’. be available upon completion.
s The order can be accessed again on the . .
Orders page. If you click into the draft order, Shlpment Incidents
01 et - COM e - s oonm a new button “Submit Order’ will bring a draft
order, with all products in that order, back to Lookup Fields Lookup fizlds when creating & Shipment
the Vaccine Crder screen for ease of

Vaccinate
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Ancillary Kits

Help Bar

On Hand Inventory

submitting the full order.

Providers will see a tool tip for the “Ancillary
Kits’ field on the Vaccine Order screen which
will direct them to the product Job Aids.

Links will be added to the help bar on the
Vaccine Order screen to access the Job Aid
for reporting inventory to WaccineFinder and
to access the COWVID Locating Health
Frovider portal, where FProviders should be
reporting their daily inventory.

Providers will only be reguired to enter a Lot
Mumber and Expiration date for on-hand
inventory when the on-hand inventory

Vaccine Marketplace

Incident will now retain values entered by the
user if error messages occur or if the
Provider is switching betwesn pages of the
Shipment Incident creation flow.

Status

Additional Fields

Vaccine Markeiplace posts can now be
marked with the status “In-Progress”.

Mew fields have been added to Vaccine
Marketplace posts:

» Transportafion Assistance Required
« Transportafion Logger Required
s Transportation Container Required

*Full list of updates in Appendix




What's New in myCAvax: Release 23 (03/17)*

Changes for Providers

New Vaccine Order Request New Vaccine Order Request

@ Need help? Review the job aid(s) for placing vaccine order requests, COVID-19 product guide, reporting to VaccineFinder, and shipping cadence.

@ Need help? Review the job aid(s) for placing vaccine order requests, COVID-19 product guide, reporting to VaccineFinder, shipping cadence, Reporting Inventory to VF and COVID Locating Health.

Step 2: Order review
Step 1: Select Location, Provide Inventory and Doses Administered for Vaccine you Intend to Order eRewew‘/nuromen and provide any additional information required for processing your order.

« Select the location account )
Standard order details

+ Review your Reported Inventory that is automatically pulled from the latest data in VaccineFinder every morning at 9am PST.
< If the VaccineFinder inventory is incorrect, update your inventory on the VaccineFinder website and remember to report to VaccineFinder daily.

Product

Doses Requested Intended Use @

Moderna (18 years - 100+ years) -
100/1 box of 10 - COVID-19 Vaccine

100
- Account Booster

O v

e Clubhouse X

demna (18 years - 100+ years) - 140 Booster

1 b/1 box of 10 - COVID-19 Vaccine
{eported Inventory (VaccineFinder) E On-hand Inventory g Doses ad ered
Vacci duct Quanti Last Quant 0 x Expiration/ @ Quanti Order @ * Doses 2 | order deta
. - G -
‘accine produc uantity updated @ uantity ot number @ Beyond use date uantity @ increments requested mall order details
Product (=5 Intended Use g *EED T I Ancillary Kits Temperature preference * Delivery Shipping Container
Requested by @ Method
[Janssen (18 years - 100+ years) - 100/2 - s + 15 dose min I
boxes of 50 - COVID-19 Vaccine Slunder 100) or (5 years - 11 years) - 100/box - 10 Booster v ] I opt-In v | none v | | selectano.. w || selectan Option -
100(cver 100) OVID-19 Vaccine I
. I
—_—
Additional comments or notes about your orde
[Moderna (18 years - 100+ years) - . s+ 100 dose min
100/1 box of 10 - COVID-19 Vaccine 100(over 100) “ e
o
Rate your experience

R
Previous
- J

The new interface features...

Your feedback will help us make improvements in future

1. Astreamlined order flow, with re-ordered columns.
Please provide your general feedback(optional)

2. Clarifying language under the Order Increments column.

Providers can...

3. Request multiple products at once without distinguishing a Small or Standard Order.
4. Opt-out of ancillary kits for Standard and Small Orders (except Pfizer).
5. Leave feedback regarding their ordering experience.

Vaccinate *Full list of updates in Appendix
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What’'s New in myCAvax: Release 23 (03/17)*

Changes for Providers

Providers may now view scheduled Site Visits from the Site Visits tab.

E?_-_= mxgﬁyg):t . Home Enroliment Locations Vaccine Orders Vaccine Inventory More Q 0
= 4
Reports
Site Visits GCommunication
All Site Visits v ¥
2 items ® Sorted by Site Visit Name o Filtered by All site visits e Updated 7 minutes ago Search l C I EER c
v | Site Visit Reviewer v | Visit Status v | Visit Scheduled Date s | Completed Date v

Site Visit Name T ~ | Record Type v | Provider Location

1 SV-000032 CDGC COVID-19...  Mickey Mouse Clubhouse Mo Shows Pre Visit Materials In Review 2/24/2022, 2:30 PM

SV-000034 CDGC COVID-19...  Mickey Mouse Clubhouse Mo Shows Rescheduling 3/4/2022, 3:00 PM

CDPH will be recording Site Visit data in myCAvax. If a Provider is selected for a CDC compliance visit,
then they can upload their requested materials on this Site Visit tab. They can also reference it to confirm
the date/time/scheduled staff for their visit.

*Full list of updates in Appendix
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myCAvax Demo

1. Placing a Vaccine Order
Using Multi-Line
Ordering
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APPENDIX




What's New on myCAvax: Release 23 (03/17)

Multi-Line Ordering

v'A button has been added to bring a draft Order, with
all products in that order, back to the Multiline
interface for ease of submitting the full Order.

v"The Order screen dynamically displays Order
Increment values based on whether the product is
available for Standard, Small, or both types of
orders.

v"New Ordering interface gives Providers the ability to
Order multiple products in one transaction.

v"Help Text with links is available.
Shipment

v"Lookup fields on the shipment incident object now
retain values entered by the user if error messages
occur or if the user is switching between pages of
the shipment incident creation flow.

. Vaccinate
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Site Visits
v'List Views have been created to show Site Visit
information.

v'Organization Contacts List View is available on the Site
Visit Records. The List View will show all contacts at the
Organization level based on the Provider location listed in
the Site Visit Record.

v'Fields are added to the Site Visits page to show visit
scheduling information and important Provider Location
information (account and address information).

v'Provider Site Visits tab has been added.
Reports

v Tiles for several reports have been added to the LHD
dashboard.

v"Vaccine Finder Inventory fields have been added to Order
reports.




What's New on myCAvax: Release 23 (03/17)

Vaccine Orders Small/Standard Orders

v'"New email to providers that will send if Order Status v Vaccine Order Review Screen was updated to include the
Is 'CDPH Hold' & 'Status Reason' is Outdated Most Recent Inventory field for reference for LHD/MCE
Vaccine Finder Data' to tell the provider why the users.
order was placed on hold (will be automated). v A new status was added when an order is on hold during

v"Adjusted the Order Follow Up emails to be based their review called CDPH Hold. This is supplemented with
on the Order Status and Status Reasons as well as  new status reasons to clarify why it's on hold. If there is an
verbiage changes to the emails to best reflect the existing order in this status, a second order will be
Order restricted.

Vaccine Marketplace v'LHDs and MCEs can see a flag on the Vaccine Order

Review screen when it's a Providers first order or if their
Vaccine Finder Data is out of date. Hovering over the flag
will give LHD and MCE users more details regarding the
flag.

v'4 new fields were added to capture all needed
Information when resolving a marketplace post. An
In-Progress status will be created to better
represent Marketplace posts that are being worked
on.

. Vaccinate
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myCAvax — Known Issues - Updated 3/10

Known Issues

Users Unable to Edit Certain Fields on the
Distribution Shipments they Create

v" We will fix an issue where LHD users are unable
to edit the “Lot Number” and “Lot Expiration Date”
fields for Distribution Shipments that they created
through Small Order Fulfillment

Updates to Default Navigation Bar

v" The default navigation bar will be updated for
LHD/Admin users to enhance visibility into the
most relevant tabs. For example, you will find
‘Vaccine Order Review’ and ‘Orders Fulfillment’
as some of the first few options when in Admin
view

. Vaccinate
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-(®)- Workaround/Next Steps

v

v
v

Fix: 4/7/2022

Fix: 4/7/2022

If you have customized your navigation bar, you will
not lose the custom changes you made, but you may
notice some new links added to the very bottom of the
‘More’ list. If you would like to revert your changes and
receive the new custom default navigation, click the
‘Pencil’ icon next to the navigation bar and click ‘Reset
Navigation to Default’




Wrap-up
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Additional Support

Type of Support

Description Updated 12.29.21

@ COVID-19 Provider

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
their COVID-19 response, specifically addressing questions about State program requirements, enroliment, and vaccine

Call Center distribution, including the Vaccine Marketplace.
A . :
* Email: covidcallcenter@cdph.ca.gov
* Phone: (833) 502-1245, Monday through Friday from 8AM—6PM
@ Enrollment Support For Provider enroliment support, please contact myCAvax Clinic Operations at
VN * Email: myCAvaxinfo@cdph.ca.gov

KI;I myCAvax Help Desk

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
* Email: myCAvax.HD@Accenture.com
* Phone: (833)-502-1245, option 3, Monday through Friday 7AM-7PM, Saturday and Sunday 8AM-1PM

For training opportunities: hitps://eziz.org/covid/education/

KI;I My Turn Clinic Help Desk

For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: My Turn.Clinic.HD@ Accenture.com or
(833) 502-1245, option 4: Monday through Friday 7AM—7PM, Saturday and Sunday 8AM—1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at hitps://eziz.org/covid/myturn/

KI;I Archived
|;|J Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program
visit
* Website: EZIZ Archived Communications



mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/

Hear it? Clear It.

If you see or hear of any vaccine-related rumors within the communities you serve, share them with our Trust and

Safety team via the CDPH Rumors Inbox.

Trust and Safety Team

Qur shared mission is to
reduce COVID-19 vaccine
hesitancy and increase
vaccination across the State
of California.

If found, report it to

Vaccinate
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How You Can Help

You are critical in our effort to
provide Californians accurate and
timely information around
COVID-19 vaccination.

O

Monitor What You See
and Hear

Monitor online media and what
you hear in your local
communities for potential rumors
and inaccurate information.



mailto:rumors@cdph.ca.gov

Provider Office Hours Q&A

During today's session, please use the

Q&A panel to ask your questions so our
subject matter experts can respond directly.
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Thank you!

Monday: Friday:
My Turn myCAvax Provider Office Hours
Zoom Link Zoom Link
Next session: Monday, March 21, at 12:00 PM Next session: Friday, March 25

Thank you to Provider Office Hours’ Planning Team: Leslie Amani, Michael Fortunka, Rachel Jacobs, Hailey Ahmed, and Blanca Corona.
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https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA
https://zoom.us/webinar/register/WN_9zFt1wCLT0-NV3G_xmHYpA

