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Housekeeping

For Panelists: Please remember to mute yourself when not 

speaking.

For Attendees: Please access today’s slides through the following 

link: https://eziz.org/covid/30conversations

Please use “Q&A” to ask questions.

If you have technical difficulties, please contact rachel.jacobs@cdph.ca.gov
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https://eziz.org/covid/30conversations/
mailto:hailey.ahmed@cdph.ca.gov


Questions & Answers 
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During today's session, please use the 

Q&A panel to ask your questions so our 

panelists can respond.



Webinar Objectives
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Participants will learn how to:

• Engage effectively on social media

• Disseminate simple, evidence-based 

messaging to build vaccine trust and 

combat misinformation

• Use sample COVID-19 social media 

posts for your platforms
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Item Speaker(s) Time (PM)

1 Welcome Leslie Amani (CDPH) 12:30 – 12:35

2
Your Role as a Trusted Messenger on Social 

Media
Alex McDonald, MD, FAAFP 12:35 – 12:45

3 Tips for Effective Social Media Messaging Vicki Chan, MD 12:45 – 1:00

Questions & Answers 1:00 – 1:10

4 Resources, Polls, and Wrap-Up Leslie Amani (CDPH) 1:10 – 1:15

Agenda: Wednesday, February 16, 2022



Your Role as a Trusted 
Messenger on Social 
Media
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Alex McDonald, MD, FAAFP

Family & Sports Medicine, Kaiser Permanente 

San Bernadino 

Co-Founder, #ThisIsOurShot



Engaging Effectively on 
Social Media 
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Vicki Chan, MD

Ophthalmologist, Kaiser Permanente 

Orange County

#ThisIsOurShot



SCIENCE 

OF VACCINE
OPERATIONS 

OF VACCINE

Journey to a COVID-Free World

TRUST

#ThisIsOurShot
national movement

MISSION: To build healthier communities by elevating trusted voices of 

health heroes.
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Engaging Digitally 
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Participate in groups 
Engage in the comments
Host live Ask Me Anythings

FACEBOOK

TWITTER
Search for vaccine curious content
Combat misinformation
Don’t feed the trolls.

INSTAGRAM
Check the comments
Search for vaccine curious content (i.e. #COVID19, 
#Vaccine)
Reply to Stories

THINK OUTSIDE THE BOX
Clubhouse. TikTok. LinkedIn. 
NextDoor. Yelp. ZocDoc. Reddit. 
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Where to Have These 

Conversations



Understanding the Social Media Algorithm 
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Consistency is key.
Posting frequently with consistent messaging 
will increase your organic reach, placing your 
content in front of more of your followers. 

Visuals. Visuals. Visuals. 
All platforms will prioritize content that 
includes media. Photos and videos are 
preferred.  

Avoid spamming.
Too many tags, sharing posts from only one 
source, and excessive posting can push your 
content to the bottom of friends’ news feeds. 

Be timely. Provoke emotion. 
Content that moves and impacts will typically make 
people laugh, cry, or scared. Be authentic. 

Make it personal.
Share your stories of those within your close 
circle who were hesitant. Share your “why”

Re-define community.
Where people work, play, and pray. What 
communities are you part of?



Do Not Feed the Trolls 
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It is the internet - some trolling is inevitable. 

Ignore it, block it, report it. Do not egg it on.
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Language to Use on Social Media

Do Say Do Not Say

Vaccination Injection or shot

A safe and effective vaccine A vaccine developed quickly

Authorized by FDA based on clinical testing
Approved by FDA; Operation Warp Speed; 

Emergency Use Authorization*

Get the latest information There are things we still don’t know

Keep your family safe; keep those most vulnerable 

safe
Keep your country safe

Public Health Government

Health/medical experts and doctors Scientists

People who have questions
People who are hesitant, skeptical, resistant, or “anti-

vaxxers”

* The perceived speed of vaccine development is a current barrier among many audiences. 

These recommendations are based partly on research conducted by the de Beaumont Foundation 



More Social Media Tips

• Speak in the first person

• Respect copyright, HIPPA, and privacy laws

• Be professional

o Be responsible, accurate, and use good judgement

• Add value! 

• Know your follows/users

• Have fun and learn
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Our Advocates at Work!
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It Works!
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What You Can Do Today 

Make a vaccine post about a missed moment you can now enjoy 
because of vaccination and encourage your friends to find their 
free vaccine at vaccines.gov or MyTurn.ca.gov to get back to 
things they love. 

Tags: #crucialcovidconversations 

@ThisIsOurShot #ThisIsOurShot

@vacunate_ya #VacunateYa
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Recap

➢ Your voice is trusted and matters

➢ Engage on the platform that makes sense for you

➢ Use social media and language best practices to maximize 

your impact 

19



Questions & Answers 
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During today's session, please use the 

Q&A panel to ask your questions so our 

subject matter experts can respond directly.
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Resources & Poll 
Leslie Amani, CDPH



Follow-Up Social Media Peer-to-Peer Training 

Please join us on Wednesday, March 2 at 12:30PM for a small 

group training

• Participants with be placed in small breakout groups, each with 

a #ThisIsOurShot facilitator experienced in your preferred social 

media platform 

• Register here! 
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https://zoom.us/meeting/register/tJ0rfu-rqz4iHtAdOE1A0BDPo0-W-4e9CEM9


23

Following this training, how confident are you in your ability to effectively 

communicate on social media about COVID-19 vaccines?

1. Very confident

2. Confident

3. Somewhat confident

4. Slightly confident

5. Not confident

We appreciate your feedback



Ways to Get Connected 

• Vicki Chan, MD on TikTok

• Vicki Chan, MD Webpage

• @AlexMMTri on Twitter 

• #TIOS/VacunateYa Private 
Facebook Group

• Slack channel for #ThisIsOurShot 
and WhatsApp channel for 
#VacunateYa – Put your name and 
email in chat to get added
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We will send you sample social media posts at 

the beginning of each week – check your email! 

https://www.tiktok.com/@vickichanmd
https://www.vickichanmd.com/
https://twitter.com/AlexMMTri
bit.ly/TIOSfb ​


Toolkits, Fliers, Conversation Guides, and Videos
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#ThisIsOurShot Toolkit

Crucial COVID-19 Conversations Campaign

https://docs.google.com/document/d/1gDhsEUVj4dkENwYlhdHWHa77STD7KlK6Tfoj-FOOvgo/edit
http://eziz.org/covid/30conversations


For CA COVID-19 Vaccine Providers
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✓ One-time registration for Friday meetings.

✓ Once registered, look for an email confirming registration from Zoom in your 

focused, other, or spam email folder.

✓ Please add the series to your calendar using the option provided in registration 

confirmation from Zoom.

Provider Office Hours every Friday from 9AM-10AM

Access registration link for meeting here

Password: Immunize!

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Additional Support
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 12.29.21

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Special Thanks to

Today's Presenter:

Alex McDonald, MD, FAAFP

Vicki Chan, MD

Webinar Planning & Support:

Leslie Amani, Blanca Corona, Cheri Banks,                    

Polly Dong, Rachel Jacobs
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Thank you for your commitment to protect the health 

and well-being of all Californians
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And for joining today's webinar!


