Talking to Patients about the
COVID-19 Omicron Variant,
Boosters, and Pediatric Vaccination
December 15, 2021
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Housekeeping
For Panelists: Please remember to mute yourself when not
speaking.
For Attendees: Please access today’s slides through the following
link: https://eziz.org/covid/30conversations
Please use “Chat,” raise your hand, or unmute to ask a question.
If you have technical difficulties, please contact samuel.kerr@cdph.ca.gov
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Questions & Answers
During today's session, please use the
Q&A panel to ask your questions so our
subject matter experts can respond directly.

Please do not put questions in Chat.
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Agenda: Wednesday, December 15
Item

Speaker(s)

Time (PM)

Welcome

Leslie Amani (CDPH)

12:30 – 12:35

Vaccination Guidance and Data
Overview

Cora Hoover, MD, MPH (CDPH)

12:35 – 12:45

Conversations Tips & Messaging for
“Hot Topics”

Asha Shajahan, MD (#ThisIsOurShot)

12:45 – 1:10

Resources, Polls, and Wrap-Up

Questions & Answers

1:10 – 1:25

Leslie Amani (CDPH)

1:25 – 1:30
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We appreciate your feedback
How confident are you in your ability to talk with your patients and clients
about COVID-19 vaccines?
1.

Very confident

2.

Confident

3.

Somewhat confident

4.

Slightly confident

5.

Not confident
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Vaccination Guidance and
Data Overview: Booster Dose,
and Pediatric Vaccination
Cora Hoover, MD, MPH
California Department of Public Health
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Vaccines Administered to Date in California

61,315,927
Total Doses Administered

See the data here.
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Vaccine Equity Data

See the data here.

8

Vaccination Ages 5-11
as of December 13, 2021

1,132,744
Total Doses Administered

21%
of all 5-11-year-olds in CA
have received at least 1 dose

See the data here.
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Booster Vaccinations
as of December 13, 2021

7,622,081

Total Doses Booster Doses Administered

33% of eligible* population
20,185,967 individuals, 18+ years of age,
and J&J + 2 months or MRNA + 6 months

60% of 65+ eligible population
*Includes Additional Doses
See the data here.
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Overview: COVID-19
Vaccine Eligibility
Use this chart to determine
when to recommend COVID-19
vaccination based on age and
health conditions.

11

Vaccinated vs. Unvaccinated Cases in California
• From November 21 to November 27, 2021:

Cases

Unvaccinated people were 7.1 times more likely to
get COVID-19 than fully-vaccinated people.

• From November 14 to November 20, 2021:

Unvaccinated people were 12.5 times more likely to
be hospitalized than fully-vaccinated people.

• From November 7 to November 13, 2021:

Unvaccinated people were 13 times more likely to
die from COVID-19 than fully-vaccinated people.

See the data here.
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Guidance: Pediatric COVID-19 Vaccination
• A COVID-19 primary series is recommended for everyone aged 5
years and older in the United States.
• Pfizer-BioNTech 10 µg formulation is available for children aged 5–11 years

• Boosters are now recommended for 16-17-year-olds
• CDC’s ACIP has consistently stated that the benefits of vaccination
outweigh the risks for pediatric age groups.
• Vaccination in the medical home (as opposed to other community
settings) is more important for younger children.
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Resources and Recommendations: Booster Doses
• Boosters are available for everyone 16 years of age and older
• FDA authorized Pfizer-BioNTech COVID-19 boosters for 16-17- year-olds on 12/9/21.
FDA Press Release
• Authorization based on the FDA’s previous analysis of immune response data that
supported use of a booster dose in individuals 18 years of age and older.
• CDC and Western States Scientific Safety Review Workgroup encourage boosters for
16-17-year-olds
• Homologous (same vaccine) and heterologous (different vaccines) are both supported
• CDC booster guidance: For providers | For the public
• ACIP meeting materials (detailed discussions of risks and benefits)

FDA Press Release Boosters 16-17yo
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Guidance: COVID-19 Boosters at a Glance
If patient received

Who is eligible

When to get a booster Which vaccine for
booster?

Pfizer-BioNTech

•

Teens 16-17 years old
can get a booster

•

Teens 16-17 years old
can get a Pfizer booster

•

Adults 18 years and
older should get a
booster

At least 6 months after
completing the primary
COVID-19 vaccination
series

•

Adults 18 years and
older can get any of the
available COVID-19
vaccines

Moderna

•

Adults 18 years of age
and older

At least 6 months after
completing the primary
COVID-19 vaccination
series

•

Any of the available
COVID-19 vaccines

Johnson & Johnson

•

Adults 18 years of age
and older

At least 2 months after
completing the primary
COVID-19 vaccination
series

•

Any of the available
COVID-19 vaccines

CDC: COVID-19 Vaccine Booster Shots
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Conversation Tips and
Messaging for “Hot Topics”
Asha Shajahan, MD, MHSA
#ThisIsOurShot
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3-5-3 Methodology
3 Steps to Start the
Conversation
• Ask the questions and
listen

5 Key Messages
• The vaccine will keep you
safe

• Create an alignment of
safety

• Minor side effects are
common (severe side
effects are rare)

• Find common goals

• Vaccines are very effective

3 Post Conversation
Steps
• Acknowledge agency
and personal choice
• Keep communication
open
• Offer to find a vaccine

• The vaccine is built on 20
years of research
• Have questions? Ask
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Messaging: Omicron Variant - What We Know
●

●

●

“Omicron was declared a variant of concern due to its large number of
mutations. Omicron’s spike protein (how COVID19 enters the cell) is heavily
mutated, more so than other variants.”
“Omicron seems to spread rapidly, but we don’t know yet if it’s more
transmissible. Omicron cases have been reported in more than 20 U.S. states.
Importantly, Delta is still the dominant variant in the U.S.”
“Getting the vaccine and getting a booster shot remain the best ways to
prepare.”

Messaging: Omicron Variant - What We Don’t Know
●

Is Omicron more or less transmissible than Delta?

●

Does Omicron cause more severe illness?

●

Will Omicron be able to partially evade the vaccines?

●

Will existing COVID-19 treatments be as effective against Omicron?

Messaging: Omicron Variant - What We Can Do
●
●

●
●

●

Get vaccinated. We’ve yet to encounter a variant that evades the vaccines.
Get your booster. Boosters more than make up for the drop in neutralizing
antibodies from Omicron.
Wear a mask. Masks protect against all COVID-19 variants.
Get tested if you’re sick, have been in contact with someone who has COVID19, or before going to indoor gatherings.
Don’t travel if you’re not fully vaccinated.

Messaging: Pediatric Vaccination

KFF COVID-19 Vaccine Monitor: Winter 2021 Update On
Parents’ Views Of Vaccines For Kids | KFF
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Messaging: Pediatric Vaccination
•

•

•

"COVID-19 is one of the top 10 causes of death among children. The COVID-19
vaccine is the best way to protect your child from getting sick, being hospitalized,
or developing long-term symptoms."
"Having your child vaccinated will protect family members and friends, especially
those who may be at high risk.”
"Being vaccinated will help kids be kids. It will enable them to safely do more of
the activities they enjoy, like attending birthday parties, playing sports, and
spending time indoors with friends and family members."

Messaging: Boosters
•

•
•

•

“All adults who received the Pfizer or Moderna vaccine are now eligible to get a
booster six months after their second shot, and those who received the
Johnson & Johnson vaccine are eligible after their primary shot. All teens 16-17
who received Pfizer are eligible booster six months after their second shot.”
“Don’t wait to get a COVID-19 booster. CDC and Scientists overwhelmingly
agree that people should get their boosters as soon as possible.”
“Boosters improve the body’s defense system against a virus and its variants”
"Stay safe during holiday travel by getting the vaccine and booster.”

Questions & Answers
During today's session, please use the
Q&A panel to ask your questions so our
subject matter experts can respond directly.

Please do not put questions in Chat.
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Resources & Poll
Leslie Amani, CDPH
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We appreciate your feedback
Following this training, how confident are you in your ability to talk with your
patients and clients about COVID-19 vaccines?
1.

Very confident

2.

Confident

3.

Somewhat confident

4.

Slightly confident

5.

Not confident
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Patient Referrals
Unvaccinated Californians can go
to myturn.ca.gov, call 833.422.4255, or
text their zip code to GETVAX or
VACUNA to schedule their appointment.
Note: My Turn Clinic and Public will be updated soon to
include 16-17-year-old Pfizer booster functionalities. In
the meantime, please see this communication for
workarounds.
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Resources
• Tips to Ease Anxiety During
Vaccination
• Immunization Strategies for
Healthcare Practices and Providers
• Coadministration of COVID-19
Vaccines with Other Vaccines | Tips |
Preteens
• Adolescent Vaccination Tips
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Toolkits, Fliers, Conversation Guides, and Videos
#ThisIsOurShot Toolkit
30 Conversations Campaign
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Upcoming 30 Conversations in 30 Days Webinar
Talking with Latinx Patients about COVID-19 Vaccines
When: January 19, 2022 at 12:00PM
Register here

Watch Archived Recordings and View Slides:
• How to Talk to Rural Patients about COVID-19 vaccines
• How to Talk to Parents of School-Aged Children about COVID-19 Vaccines
• How to Talk to Family Planning Patients about COVID-19 Vaccines

30 Conversations in 30 Days Campaign Page
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#TIOS/#VacunateYa Hero Alerts
I would like to sign up for #ThisIsOurShot/#VacunateYa weekly “Hero
Alerts” to stay informed about current misinformation trends and
connect with other health care heroes.
1. Yes
2. No
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CA COVID-19 Vaccination Program Enrollment &
CalVaxGrant
• Enroll in the CA COVID-19 Vaccination Program today!
• Apply for the CalVaxGrant which offers up to $55,000 to help with
expenses such as staffing, technology, supplies/equipment, and
administrative overhead. The deadline to apply for the
CalVaxGrant program has been extended to December 17, 2021.
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Where can I go for additional help?
Type of Support
COVID-19 Provider
Call Center

Enrollment Support

Description

Updated 11.19.21

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and
their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine
distribution, including the Vaccine Marketplace.
• Email: covidcallcenter@cdph.ca.gov
• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM
For Provider enrollment support, please contact myCAvax Clinic Operations at
• Email: myCAvaxinfo@cdph.ca.gov

myCAvax Help Desk

Dedicated staff provide up-to-date information and technical support on the myCAvax system.
• Email: myCAvax.HD@Accenture.com
• Phone: (833)-502-1245, option 3, Monday through Friday 7AM–7PM, Saturday and Sunday 8AM-1PM
For training opportunities: https://eziz.org/covid/education/

My Turn Clinic Help Desk

For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov
For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or
(833) 502-1245, option 4: Monday through Friday 7AM–7PM, Saturday and Sunday 8AM–1PM.
For job aids and demo and training opportunities: Flu: https://eziz.org/covid/myturn/flu/ COVID: https://eziz.org/covid/myturn/

CalVaxGrant Program
Support

For questions and support around CalVaxGrant, contact the program's administrator, Physicians for a Healthy California.
• Email: calvaxgrant@phcdocs.org
• Phone: (916) 551-2565

Special Thanks to
Today's Presenters:
Cora Hoover, MD, MPH
Asha Shajahan, MD, MHSA
Webinar Planning & Support:
Leslie Amani, Michael Conrique, Samuel Kerr,
Polly Dong, Alex McDonald, Rachel Jacobs
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Thank you for your commitment to protect the health
and well-being of all Californians

And for joining today's webinar!
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