
Welcome to

Talking with Patients about the 

Updated COVID-19 Booster

November 10, 2022

1:00PM – 2:00PM
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Housekeeping

This session is being recorded. Please access today’s slides and 

recording through the following link: 

https://eziz.org/covid/crucialconversations.

Please use “Q&A” to ask questions.

For post-webinar questions, contact rachel.jacobs@cdph.ca.gov.
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https://eziz.org/covid/30conversations
mailto:rachel.jacobs@cdph.ca.gov


Questions & Answers

3

During today's session, please use the 

Q&A panel to ask your questions.
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Webinar Objectives

Participants will learn:

• The latest data on uptake and 

effectiveness of the updated booster 

• Strategies for how to effectively talk with 

patients about the updated booster

• How to respond to frequently asked 

questions about the updated booster
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No. Item Speaker(s) Time (PM)

1 Welcome Rachel Jacobs (CDPH) 12:00 – 12:05

2
Talking with Patients about the Updated 

COVID-19 Booster
Hussain Lalani, M.D., M.P.H. 12:05 – 12:40

Questions & Answers 12:40 – 12:55

3 Poll, Resources, and Wrap-Up Rachel Jacobs (CDPH) 12:55 – 1:00

Agenda: Thursday, November 10, 2022
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How confident are you in your ability to effectively discuss the 

updated COVID-19 booster with your patients?

❑ Very confident

❑ Confident

❑ Somewhat confident

❑ Slightly confident

❑ Not confident

Poll: CDPH appreciates your feedback!



7

Talking with Patients about the 

Updated COVID-19 Booster
Hussain Lalani, M.D., M.P.H.

Internal Medicine, Brigham and Women’s Hospital

Co-Founder of #ThisIsOurShot and #VacunateYa
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What is in the Updated COVID-19 Booster? 

CDC ACIP Slides: Bivalent COVID-19 Vaccine Booster Doses

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/08-COVID-Oliver-508.pdf


9Public Health Collaborative Outreach Resources

https://publichealthcollaborative.org/resources/resource-covid-19-booster-dose-messaging-and-outreach-tools/


Main Goal of Updated COVID-19 Booster? 
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PROTECTION
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PROTECTION



What Kind of Protection Do We Want from Updated Booster?

1. Against severe COVID-19 (hospitalizations and death)

2. Against variants of the SARS-CoV-2 virus (antibodies)

12
Interim Clinical Considerations for COVID-19 Vaccines: Bivalent Boosters

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/09-COVID-Hall-508.pdf


13ACIP 9/1/22: Updates on COVID-19 Vaccine Effectiveness during Omicron

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/04-COVID-Link-Gelles-508.pdf


14CDC ACIP Slides: Bivalent COVID-19 Vaccine Booster Doses

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/08-COVID-Oliver-508.pdf


15CDC ACIP Slides: Bivalent COVID-19 Vaccine Booster Doses

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/08-COVID-Oliver-508.pdf


How Do We Want Updated Boosters to Protect Us?
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Interim Clinical Considerations for COVID-19 Vaccines: Bivalent Boosters

1. Against Severe COVID-19 (hospitalizations and death)

2. Against variants of the SARS-CoV-2 virus (antibodies)

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/09-COVID-Hall-508.pdf
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Moderna Clinical Trial: Updated Booster

CDC ACIP Slides: Bivalent COVID-19 Vaccine Booster Doses

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/08-COVID-Oliver-508.pdf
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Immunogenicity: Moderna Updated Booster

CDC ACIP Slides: Bivalent COVID-19 Vaccine Booster Doses

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/08-COVID-Oliver-508.pdf


19CDC ACIP Slides: Bivalent COVID-19 Vaccine Booster Doses

Local and Systemic Reactogenicity: Moderna Updated Booster

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/08-COVID-Oliver-508.pdf
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Press-Release: Updated Booster by Pfizer-BioNTech

• Multicenter, randomized-controlled Phase 2/3 trial (NCT05472038)

• 900 health volunteers 12 years and older who received at least 3 doses of an 

authorized COVID-19 vaccine

• Intervention: Participants ≥ 18 years received either 30𝜇g or 60𝜇g updated 

booster. Participants ≥ 12 years received a 30𝜇g updated booster. 

• Results: Among individuals 55 years and older receiving the 30 𝜇g updated 

booster, neutralizing antibody titers at one-month to BA.4/BA.5 increased 13.2 

fold (n=36) vs. 2.9 fold (n=40) for those who received original booster vaccine

• Safety profile of updated booster was similar to original vaccine at 1 month

Pfizer and BioNTech Announce Updated Clinical Data for Omicron BA.4/BA.5-Adapted Bivalent Booster 

Demonstrating Substantially Higher Immune Response in Adults Compared to the Original COVID-19 Vaccine | Pfizer

https://www.pfizer.com/news/press-release/press-release-detail/pfizer-and-biontech-announce-updated-clinical-data-omicron


21CDC ACIP Slides: Bivalent COVID-19 Vaccine Booster Doses

Summary

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/08-COVID-Oliver-508.pdf


How Do We Want Updated Boosters to Protect Us?

22
Interim Clinical Considerations for COVID-19 Vaccines: Bivalent Boosters

1. Against Severe COVID-19 (hospitalizations and death)

2. Against variants of the Sars-Cov-2 virus (antibodies)

https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2022-09-01/09-COVID-Hall-508.pdf


Vaccine Uptake: Updated Booster
as of November 7, 2022
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• 13.3% (3,837,102)  of 

Californians have received an 

updated booster dose

• Higher uptake of updated 

booster among eligible 65+ 

population compared to other 

age groups

• Of all updated COVID-19 

booster doses, 65% have gone 

to 50+ population

California Vaccination Data

https://covid19.ca.gov/vaccination-progress-data/
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Equity of Updated Booster Vaccinations 
as of November 7, 2022

• Higher uptake among 

communities living in the 

most-healthy places, Equity 

Quartiles 3 & 4



How to Talk about the Updated 
COVID-19 Booster
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Conversation Methodology
aka Answering Tough Questions/Having Tough Conversations
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To address patients concerns related to myths and misinformation, 

use the 3-5-3 method. 

3           5           3
Steps to Start the 

Conversation

Key

Messages

Steps to Wrap-up the 

Conversation 



3 Steps to Start the Conversation

27

Ask and listen to the 

answer

“What do you think about 

the vaccine?”

“Why do you feel that 
way?”

“What concerns do you 

have about the vaccine?”

Create an alignment 

of safety

"I would be scared too. 

Let’s do what’s safe 

here.”

“We both want what's 

safest for you.”

Find common goals

“We all want to be able to 

safely be with our loved 

ones again."

“What reasons would 
motivate you to get 

vaccinated?” 

Find their personally 

motivating reason.

321



Conversation Starters for Updated Booster

Step 1 – Ask and Listen to the Answer

● When was your last COVID-19 vaccine? How was your experience?

● Have you thought about getting the updated booster this winter? 

● Any concerns about the updated COVID-19 booster? 

28



Possible Responses to Be Prepared For

● I’m in, sign me up! 

● I’m not sure/not interested. 

● Ugh, I don’t need that! Didn’t get the first vaccine, don’t need this 

one either. 

● I just had COVID recently….

● I keep getting COVID and its mild, not sure the vaccine is helping 

me much anyways.

● I had a negative experience with my prior vaccination.

29



Use a Powerful Analogy

● Just like we charge our phones to maintain power, getting your updated 

booster is like recharging your immune system for this winter when you’ll be 

exposed to COVID. 

● Getting your updated booster is part of preparing in advance for a forest fire, 

tornado, or rainstorm. We hope it does not happen, but we are ready if it does. 

● Athletes train hard during the off-season so they are ready for the regular 

season games. Similarly, getting vaccinated helps your body to trains its 

defense system in time for regular (viral) season this winter.

30

Pick an analogy that your patient can relate to and 

try to tie to a current event to emphasize urgency.



Urgency of Upcoming Holidays

● Thanksgiving

● Winter Holidays
○ Hanukkah: Dec 10-18

○ Christmas: Dec 25

○ Kwanzaa: Dec 26-Jan 1

● New Year

31



Share Your Experience! 

● Tell your patients what it was like 

for you to get your updated 

COVID-19 booster.
○ What did it feel like? 

○ How did it compare to previous 

doses?

○ Did you have any side effects? 
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Key Messages
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The vaccine will keep you safe.

The updated vaccine will protect you from getting very sick from 

COVID-19. 

1
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Side effects are a sign that your body is protecting you.

For a few days after vaccination, many people temporarily feel:
• Sore arm (at administration site)

• Tired or fatigue

• Headache

• Muscle pain

• Joint pain

*It is safe to take Tylenol

2 Mild side effects are common.

Key Messages



Key Messages
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Vaccines are very effective.

The updated booster is very likely to prevent hospitalizations and death 

from COVID-19.

3



Key Messages
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The vaccine is built on 20 years of research and science.

It is good to be careful when new things come along. Health experts took all the 

necessary steps to produce a safe vaccine, and it was built on over 20 years of 

research and science.

4



Key Messages
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Have questions? Please ask.

I am glad you want to know more. Ultimately, the choice is yours. Today or 

when you’re ready, go to myturn.ca.gov or text your zip code to GETVAX or 

VACUNA to get your vaccine.

5

http://myturn.ca.gov/


Behavior Change is Complex:
Many Sources of Influence

● Motivational interviewing 
is just one part of the 
behavior change process

● People are influenced by 
personal, social, and 
structural motivations 
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Start with One Conversation

● Focus on having a productive 

first conversation. This sets 

the stage for future action and 
conversations.

● Meet people where they are 

and learn about how they feel 

about the updated COVID-19 
vaccine.

39



Frequently Asked 
Questions

40



If I had COVID-19 recently, do I need an updated booster?

It depends.

● Booster vaccination after COVID-19 infection should be at deferred at least 
until recovery from the acute illness (if symptoms were present) and criteria 
to discontinue isolation have been met.

● In addition, people who recently had SARS-CoV-2 infection may consider 
delaying a primary series dose or booster dose by 3 months from symptom 
onset or positive test (if infection was asymptomatic).

41CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Who is at High-Risk for Severe COVID-19?

Including, but not limited to:

• Weakened immune system

• Unvaccinated and lack of previous COVID-19 infection

• Individuals with solid organ or bone marrow transplant

• Obesity

• Pregnancy

• Sickle cell disease or thalassemia

• Individuals who smoke cigarettes

42Comprehensive list of risk factors 

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html


No.

The updated COVID-19 booster vaccine does not replace initial 

vaccination (primary series).

If it’s your first time getting the COVID-19 vaccine, you can get 

Moderna, Novavax, or Pfizer-BioNTech.
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Can I get the updated COVID-19 booster if I have not 
been vaccinated?

CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Can I mix and match my COVID-19 vaccine and 
booster? 

Yes! 

Eligible individuals can receive either age-appropriate Moderna or 

Pfizer-BioNTech updated COVID-19 booster regardless of which 

initial vaccine they received. 

44CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Is the updated COVID-19 booster really necessary? 

It is strongly recommended for all individuals, 5 years and older, to 

receive the updated COVID-19 booster vaccine. 

To discuss your personal medical situation, please speak with your 

doctor or medical provider. 

45CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


What is the best time to get the updated booster? 

Now is a great time!

We want our bodies to build up their defenses before it gets very cold 

this winter and people are spending more time indoors.

46CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Can I get the flu vaccine and updated COVID-19 
booster together? 

Yes!

It is safe to get both vaccines at 

the same time, either in the same 

arm or in different arms.

47CDC Interim Clinical Considerations for Use of COVID-19 Vaccines

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Co-administration: Resources to share with the Public
Getting a Flu Vaccine and a COVID-19 Vaccine at the Same Time

48CDC Vaccine Coadministration Resources

https://www.cdc.gov/flu/prevent/coadministration.htm?ACSTrackingID=USCDC_7_3-DM92902&ACSTrackingLabel=You%20Can%20Get%20a%20Flu%20Vaccine%20and%20a%20COVID-19%20Vaccine%20at%20the%20Same%20Time%20&deliveryName=USCDC_7_3-DM92902


3 Steps to Wrap-Up the Conversation
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Acknowledge their 

agency and personal 

choice

“I want you to get 

vaccinated today, but 

ultimately it’s your 

choice.”

“I'm here as a resource to 

help you."

Keep lines of 

communication open

Trust is a journey. Give 

folks a way to reach you 

that you are comfortable 

with as they consider 

their decision.

Offer to find a vaccine

Offer myturn.ca.gov or 

have them text their zip 

code to GETVAX or 

VACUNA to find a free 

vaccine location in their 

neighborhood.
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Proceed with Care and Empathy

• People are tired of COVID-19 and exhausted about talking about it.

• It has dramatically changed our lives over the past 3 years.

• Every family has experienced COVID-19 over the last 3 years in some capacity 

and people feel like “experts” because of that.

• Some people have sick family/friends/kids they care for or live with.

50

Tailor the conversation accordingly.



Summary: Updated COVID-19 Boosters

1. Updated boosters provide immunity against variants of Sars-CoV-2.

2. They are likely to be effective at preventing severe COVID-19.

3. Meeting people where they are and having an open conversation about 

updated COVID-19 boosters is the first step we can all take.

4. Using analogies and the urgency of upcoming holidays in our communication 

are effective tools for motivating change.
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5 Ways to Stay Healthy this Winter

1. Get Vaccinated, Boosted (and Treated)

2. Stay Home if You’re Sick! 

3. Wear a Mask 

4. Wash Your Hands

5. Cover Your Cough or Sneeze
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Resources

• Join #ThisIsOurShot / #VacunateYa for 

newsletters about COVID-19 and vaccine-

related talking points, and social media tips for 

physicians: https://thisisourshot.info/ / 

https://vacunateya.com/

• Join Shots Heard Round the World to connect 

with a network of health professionals dedicated 

to combating online harassment of HCPs: 

https://shotsheard.org/
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https://thisisourshot.info/
https://vacunateya.com/
https://shotsheard.org/


Questions & Answers
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During today's session, please use the 

Q&A panel to ask your questions.



Poll & Additional Resources

Rachel Jacobs, CDPH
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Following this webinar, how confident are you in your ability to 

effectively discuss the updated COVID-19 booster with your 

patients?

❑ Very confident

❑ Confident

❑ Somewhat confident

❑ Slightly confident

❑ Not confident

Poll: CDPH appreciates your feedback!



Toolkits, Fliers, Conversation Guides, and Videos

57

• #ThisIsOurShot Toolkit

• COVID-19 Crucial 

Conversations Campaign

https://docs.google.com/document/d/1gDhsEUVj4dkENwYlhdHWHa77STD7KlK6Tfoj-FOOvgo/edit
http://eziz.org/covid/30conversations


Next Crucial Conversations Webinar:
Talking with Patients about Staying Safe During the Holiday 
Season: The Importance of COVID-19 Vaccines

58

Please join Asha Shajahan, MD, #ThisIsOurShot, 

to discuss what your patients need to know about 

how to stay safe during the holiday season.

When: Wednesday, November 16 at 

12:00PM-1:00PM

Register here! 

https://us06web.zoom.us/webinar/register/WN_zC9NRlHISiKAil9zhMaFZg


Upcoming Opportunities
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Monday

My Turn and myCAvax Office Hours

Next session: Monday, November 14, 12PM

Friday

Provider Consolidated Webinar

Next session: Friday, November 18, 9AM

Reminder: No Friday webinar November 11 in 

observance of Veteran’s Day

Note: New session length of 90-minutes to include

COVID-19 Vaccine, COVID-19 Therapeutics,

MPX Vaccine, and MPX Therapeutics

https://us06web.zoom.us/webinar/register/WN_SokfwqVhTZyc8khGOo56xA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


COVID-19 Vaccine Support 
Type of Support Description

COVID-19 Provider 

Call Center

The COVID-19 Call Center for Providers and Local Health Departments is dedicated to medical providers in California and 

their COVID-19 response, specifically addressing questions about State program requirements, enrollment, and vaccine 

distribution, including the Vaccine Marketplace.

• Email: covidcallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–6PM

My Turn Clinic Help Desk For onboarding support (those in the process of onboarding): myturnonboarding@cdph.ca.gov

For technical support with My Turn Clinic for COVID-19 and flu vaccines: MyTurn.Clinic.HD@Accenture.com or

(833) 502-1245, option 4: Monday through Friday 8AM–6PM

For job aids, demos, and training opportunities: flu at https://eziz.org/covid/myturn/flu/ and COVID at https://eziz.org/covid/myturn/

Dedicated staff provide up-to-date information and technical support on the myCAvax system.

• Email: myCAvax.HD@Accenture.com

• Phone: (833)-502-1245, option 3, Monday through Friday 8AM–6PM

For training opportunities: https://eziz.org/covid/education/

myCAvax Help Desk

For Provider enrollment support, please contact myCAvax Clinic Operations at

• Email: myCAvaxinfo@cdph.ca.gov

Updated 6.6.22

Archived 

Communications

For archived communications from the COVID-19 Provider Call Center about the California COVID-19 Vaccination Program 

visit

• Website: EZIZ Archived Communications

Enrollment Support
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mailto:covidcallcenter@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:MyTurn.Clinic.HD@Accenture.com
https://eziz.org/covid/myturn/flu/
https://urldefense.com/v3/__https:/eziz.org/covid/myturn/__;!!AvL6XA!ntfj6lRis_nJ-2Asossg8QwJzNVHaYtI6Z1Ca6JbWrfuQQboNo-OHxAwTPn5GGLIIBDUSg$
mailto:myCAvax.HD@Accenture.com
https://eziz.org/covid/education/
mailto:myCAvaxinfo@cdph.ca.gov
https://eziz.org/covid/communications/


Special Thanks to

Today's Presenter:

Hussain Lalani, M.D., M.P.P.

Webinar Planning & Support:

Rachel Jacobs, Tyler Janzen, Charles Roberts
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Thank you for your continued commitment as we 

work together protect the health and wellness of 

all Californians!


