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Questions
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During today's session, please use the Q&A panel to 
ask your questions so presenters can respond directly.

Resource links will be dropped into the “Chat.”



Housekeeping

Reminder to Panelists:

      Please mute yourself when not speaking.

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. Today's slides and recording will be emailed to 
participants .

If you have post-webinar questions, please email Billie Dawn Greenblatt at 
billiedawn.greenblatt@cdph.ca.gov
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1. Connecting with Ukrainian 
Refugees: Meeting Their Needs 
with Better Care and Key Services

2. Fostering COVID-19 Vaccine 
Confidence in Russian and 
Ukrainian Speaking Communities

https://immunitycommunitywa.org/courses/new-connecting-with-ukrainian-refugees-meeting-their-needs-with-better-care-and-key-services/
https://immunitycommunitywa.org/courses/new-connecting-with-ukrainian-refugees-meeting-their-needs-with-better-care-and-key-services/
https://immunitycommunitywa.org/courses/new-connecting-with-ukrainian-refugees-meeting-their-needs-with-better-care-and-key-services/
https://immunitycommunitywa.org/courses/fostering-covid-19-vaccine-confidence-in-russian-and-ukrainian-speaking-communities/
https://immunitycommunitywa.org/courses/fostering-covid-19-vaccine-confidence-in-russian-and-ukrainian-speaking-communities/
https://immunitycommunitywa.org/courses/fostering-covid-19-vaccine-confidence-in-russian-and-ukrainian-speaking-communities/


Objectives

1) Discuss some of the unique physical and mental health 
needs of Ukrainian new arrivals.

2) Review strategies for building positive relationships 
with Ukrainian new arrivals.

3) Understand health requirements for the U4U program 
in CA, including vaccinations and testing. 

4) Review key resources, benefits, and services available 
to new arrivals through the US and California state 
governments. 



What is a Refugee?

• According to the UN Refugee agency, a refugee 
is "someone who had been forced to flee his or 
her country because of persecution, war or 
violence. A refugee has a well-founded fear of 
persecution for reasons of race, religion, 
nationality, political opinion or membership in 
a particular social group. Most likely, they 
cannot return home or are afraid to do so. War 
and ethnic, tribal and religious violence are 
leading causes of refugees fleeing their 
countries.

• 52% of all refugees and other people in need of 
international protection come from just three 
countries: Syria, Ukraine, and Afghanistan."

This Photo by Unknown author is licensed under CC BY.

https://www.unrefugees.org/emergencies/ukraine/
https://www.unrefugees.org/emergencies/syria/
https://www.unrefugees.org/emergencies/ukraine/
https://www.unrefugees.org/emergencies/afghanistan/


Ukrainian New Arrivals

• 51 million internally displaced people in the Ukraine as of 
May 2023

• 6.2 million refugees from Ukraine have been recorded 
globally (as of July 2023)

• In 2022, President Biden announced, “Uniting for Ukraine” 
and later “Additional Ukraine Supplemental Appropriations 
Act, 2022” which create funding and support infrastructure 
for U.S. states to accept Ukrainian arrivals.

• Since escalation of Russian aggression, California has taken 
in one of the largest Ukrainian communities in the U.S. 

• In response, the CA Department of Public Health, and CA 
Department of Social Services have both put together 
extensive resources for arrivals and those supporting them.

USA for UNHCR

This Photo by Unknown author is licensed under CC BY-NC-ND.

https://www.uscis.gov/ukraine
https://www.cdss.ca.gov/Portals/9/Refugee/Ukraine/Addl_Ukraine_Supplemental_%20Appro_%20Act_Summ.pdf
https://www.cdss.ca.gov/Portals/9/Refugee/Ukraine/Addl_Ukraine_Supplemental_%20Appro_%20Act_Summ.pdf
https://immigrantdataca.org/indicators/refugee-arrivals
https://www.cdph.ca.gov/Programs/CID/ORH/Pages/Information-for-Ukrainians.aspx
https://www.cdss.ca.gov/ukraine-resources
https://www.cdss.ca.gov/ukraine-resources
https://www.unrefugees.org/emergencies/ukraine/
http://think0.deviantart.com/art/Ukraine-Grunge-Flag-115635381
https://creativecommons.org/licenses/by-nc-nd/3.0/


Ukrainian 
New Arrivals



PATHWAYS FOR ENTRY INTO U.S.

• Humanitarian Immigrants
• People granted asylum
• Special immigrant visa holders from Iraq and Afghanistan
• Cuban and Haitian entrants
• Humanitarian parolees from Ukraine

• Temporary Protected Status
• Examples include student or with work visas
• Able to stay in county temporarily for work and travel

• Uniting for Ukraine Program
• Pathway to temporary entry into US for a 2-year period



Uniting for Ukraine Program

• Pathway to temporary entry into the US for a 2-
year period.

• Participants must have U.S. sponsor who agrees 
to provide them with financial support.

• Sponsors can be churches, friends, family, etc.

• Many new arrivals are families consisting of 
women and children or children traveling solo, 
this is because the Ukrainian government has 
restricted men ages 18-60 from leaving the 
country due to the war.

This Photo by Unknown author is licensed under CC BY-SA-NC.

https://usahello.org/immigration/asylum-refugees/ukraine-humanitarian-parole/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Vaccination Requirements in CA for New 
Arrivals

Masha Djuric, Public Health Nurse Supervisor, CoSD
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Vaccination Requirements

To stay in the US, new arrivals must receive or 
provide proof of the following within 90 days 
of arrival to the US:

• Polio, Measles, & COVID-19 vaccinations

• Tuberculosis (TB) IGRA blood test 
• Ages 2+

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1459.pdf


Vaccination Requirements

• Note: As of 9/30/2023 Afghan and Ukrainian Humanitarian arrivals will not be eligible for Office of Refugee Resettlement (ORR) 
services. This would also prohibit ORR programs from vaccinating and TB screening requirements for the attestation of new arrivals.

• Derivative Ukrainian Parolee clients (e.g. spouse, child, guardian of a parolee) who arrive after September 30, 2023, would still 
eligible, if they are on a follow to join case with a client who arrived February 24, 2022 and September 30, 2023.

• Similarly for Afghan Parolees, if the new arrival is joining a client with parole who arrived between July 31, 2021 and September 30, 2023.

• Humanitarian arrivals 19+ will need to sign up for Medi-Cal (which can cover polio vaccine for attestation) or would need to private 
pay if they are not eligible for Medi-Cal or another county program. 

• VFA providers can offer all other vaccines to adults 19+, including measles, mumps, rubella. 

• COVID-19 is also available through Bridge Access Program providers. 

• Polio and other vaccinations for youth 18 and under are available through the Vaccines For Children (VFC) Program.

Please reach out to your Local Health Department for additional questions and support about this change. 

https://www.acf.hhs.gov/sites/default/files/documents/orr/dcl-24-01-eligibility-afghan-ukrainian-parolees.pdf
https://www.acf.hhs.gov/sites/default/files/documents/orr/dcl-24-01-eligibility-afghan-ukrainian-parolees.pdf
https://eziz.org/vfc/provider-locations/
https://eziz.org/vfc/provider-locations/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/Local-Health-Department.aspx


ASSESSING UKRAINIAN IMMUNIZATION RECORDS TOOL

California has a robust school and childcare 
requirements for vaccination, and new 
arrivals are not exempt. Due to differences 
in vaccine availability, schedule, and rates 
in home country, many refugees will have a 
lot of catch up in order to attend school or 
childcare.

• Reminder: For a child to be enrolled in school, if 
they received OPV on or after 4/1/2016, child 
may need to repeat with IPV dose in U.S.

Vaccine Requirements for School and Childcare

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1470.pdf


Understanding Vaccine Hesitancy in 
Population
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VACCINE HESITANCY
"The delay in acceptance or refusal of safe vaccines despite availability of vaccination services "

People Are Either:

• Vaccine acceptors – confidence in vaccines, believe they 
work and are safe, get vaccinated, strongly trust providers, 
immunize children

• Vaccine hesitant – this group is growing, diverse group. 
Unsure about vaccines, delay or choose only some, 
sometimes are over concerned about side effects and 
efficacy, like trustworthy providers, and want info from 
them. Tend to under immunize children

• Vaccine rejectors – reject all vaccines and very concerned 
about side effects, and doubt vaccines work. Generally 
small group of people. Don’t trust doctors, get info from 
social media and conspiracy theories, don’t immunize kids

COVID-19 vaccine hesitancy among marginalized populations in the U.S. and Canada

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8970476/#:~:text=The%20concept%20of%20vaccine%20hesitancy&text=The%20WHO%20Strategic%20Advisory%20Group,being%20readily%20available%20%5B44%5D.


Common Concerns and Issues 
Impacting Vaccine Rates

Before the war, vaccination rates in Ukraine were among the lowest 
in Europe. Childhood vaccination coverage consistently fell below 
WHO target thresholds required to establish herd immunity for 
some of the most serious diseases.

• Fear of adverse events connected to vaccine

• General mistrust of government

• Myths and misconceptions spread from messengers trusted 
within the community such as churches and political groups

• Language and cultural barriers

• Dissatisfaction with and mistrust of healthcare providers

• Feeling judged or misunderstood

• Trauma 

Addressing vaccine inequities among Ukrainian refugees

https://www.thelancet.com/journals/laninf/article/PIIS1473-3099(22)00366-8/fulltext#:~:text=Before%20the%20war%2C%20vaccination%20rates,of%20the%20most%20serious%20diseases.


Fear of Adverse Events

• Getting sick from the vaccine – especially if they are currently 
healthy

• Having history of poor experiences with faulty or mismanaged 
vaccines 

• Unknown consequences of vaccine (e.g., Guillain-Barré 
Syndrome)



Mis-and-Dis-Information

• Mistrust in government connected to historic 
corruption within Ukraine, many Ukrainian new 
arrivals have expressed the following: “If something 
looks like it comes from government, it isn’t 
trusted."

• Many Ukrainian new arrivals have misconceptions 
about vaccines caused by Russian-led social media 
mis-disinformation campaigns prevalent before 
the war

• One of the primary misconceptions among 
Ukrainian new arrivals which prevents uptake of 
vaccination is that vaccines use fetal tissue derived 
from abortions (so it is unchristian to be 
vaccinated)

Misinformation via Russian social media campaigns in home nation

https://www.ecdc.europa.eu/en/publications-data/infographic-countering-online-vaccine-misinformation
https://en.moz.gov.ua/article/news/speech-of-aminister-of-health-dr-ulana-suprun-at-the-high-level-meeting-on-ending-tuberculosis-the-73rd-session-of-the-un-general-assembly-as-delivered




Language and 
Cultural Barriers

• Limited English proficiency 

• Not wanting to speak Russian

• Not enough Ukrainian providers or 
timely interpretation

• Not enough materials in Ukrainian

• Washington State surveyed Ukrainian 
New Arrivals 10 out of 12 people feel 
language was the big barrier to 
accessing health services and impacted 
their relationships with doctors.

• Need for Ukrainian medical translators 
and navigators and tools

https://www.atlanticcouncil.org/blogs/ukrainealert/ukraines-cultural-revival-is-a-matter-of-national-security/
https://cardea.matrixlms.com/learner_module/show/1133820?lesson_id=6258783&section_id=47940169
https://cardea.matrixlms.com/learner_module/show/1133820?lesson_id=6258783&section_id=47940169


Strategies to Improve Messaging and Combat 
Vaccine Hesitancy

Billie Dawn Greenblatt, Health Educator, CDPH
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Language and Cultural Barriers
• When appointment is made, ask patient which language they prefer and come prepared with 

interpreter.

• Reminder: patients have a right to interpreter; kids cannot do it.  Adults in the family can help, but 
patients should be encouraged to request a professional interpreter to prevent errors and bias.

• If an interpreter cannot be secured in time for the visit or meeting or if they going somewhere 
without an appointment, they or their provider can use the Language Line at 1-800-874-9426. 

• The law states that they must be provided with an interpreter if requested.

• Ensure materials are available in both Ukrainian and Russian

• Speak directly to patient not interpreter

• Try not to switch thoughts midway through

• Avoid cultural sayings and slang when talking and communicating (remember interpretation can very 
widely from one culture to another)

• Contradict them respectfully

https://www.cdph.ca.gov/Programs/CID/ORH/Pages/How-to-Request-an-Interpreter.aspx#:~:text=If%20a%20health%20care%20worker,or%20another%20phone%20interpreter%20service.
https://www.cdph.ca.gov/Programs/CID/ORH/Pages/How-to-Request-an-Interpreter.aspx#:~:text=If%20a%20health%20care%20worker,or%20another%20phone%20interpreter%20service.


Trusted messengers and 
Community Partners

• Create and leverage relationships with vaccine acceptors as 
trusted messengers in their community. 

– Ask them why they chose to get vaccinated and how 
they talk with friends and family about their decision

• Join community without agenda to build trust

– Recognize their trauma to better inform relationship 
building 

• Understand which medical providers are trusted in the 
community (e.g., some may feel better seeing specialist 
rather than a primary care physician.) Explain the role of 
the primary care physician as a bridge to other needed 
services (e.g., PAPs, contraceptive care, diabetic care, etc.) 
and how they work alongside specialists to provide 
comprehensive care. 



Keep Information Clear and Factual

Work with translator in advance when able

Make sure to discuss and translate sayings and 
aphorisms

Try to avoid using colloquialisms when 
communicating



Cultural Competency

Cultural competency means being aware of your own cultural 
beliefs and values and how these may be different from other 
cultures—including being able to learn about and honor the 
different cultures of those you work with.



Cultural Humility

• Don’t make assumptions about community

• Be inquisitive – ask about what you don’t know or understand

• Listen with interest and curiosity

• Be aware of own possible biases (e.g., everyone also speaks 
Russian)

• Attempt to stay neutral and non-judgmental about what you hear

• Recognize inherent status of privilege (non-refugee)

• Be willing to learn from clients



Understand Trauma and Trauma Informed Approach

Centering your communication with clients and patients in empathy about what 
they might be going through emotionally due to current and historical circumstances

Brené Brown on Empathy vs Sympathy

Trauma Informed Care Implementation Resource Center

CA Surgeon General Trauma Informed Training

https://www.youtube.com/watch?v=KZBTYViDPlQ
https://www.traumainformedcare.chcs.org/what-is-trauma-informed-care/
https://osg.ca.gov/2023/07/11/california-surgeon-general-launches-new-trauma-informed-training/


Stress and the Brain

Stress and the Brain

https://www.youtube.com/watch?v=WuyPuH9ojCE


Motivational Interviewing
Motivational Interviewing is a strategy for supporting clients and patients in changing their mind about a health 
behavior. According to the site Excellence in Motivational Interviewing, motivational interviewing (MI) is:

• MI is a guiding style of communication, that sits between following (good listening) and directing (giving 
information and advice).

• MI is designed to empower people to change by drawing out their own meaning, importance and capacity 
for change.

• MI is based on a respectful and curious way of being with people that facilitates the natural process of 
change and honors client autonomy.

Communicating With Vaccine Hesitant Families: 
Proven Tools & Strategies
Click here to watch.
Q & A PDF
Presentation Slides PDF

https://motivationalinterviewing.org/understanding-motivational-interviewing
https://youtu.be/dE_9yA5uf7I
https://www.immunizeca.org/wp-content/uploads/2020/12/December-Education-Hour-Questions-and-Answers.pdf
https://www.immunizeca.org/wp-content/uploads/2020/12/Compilation-Dempsey-Presentation-for-sharing.pdf


Strategies to Improve Messaging
Tarek Salih, Medical Officer CDPH
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Use the "Truth Sandwich" to Address Myths

1. Start with the truth. 

2. Indicate the misconception. Avoid amplifying 
the specific language if possible, and don’t 
repeat what’s not true.

3. Return to the truth. Always repeat truths 
more than lies.

Excerpted from Communicating about the COVID-19 vaccines: Guidance and 
sample messages for public health practitioners webpage Public Health 
Institute, Berkeley Media Studies Group

https://www.phi.org/thought-leadership/communicating-about-the-covid-19-vaccines-guidance-and-sample-messages-for-public-health-practitioners/
https://www.phi.org/thought-leadership/communicating-about-the-covid-19-vaccines-guidance-and-sample-messages-for-public-health-practitioners/


Example of "Truth Sandwich"

• Start with the truth: COVID-19 vaccination is the 
best way to build protection against the disease.

• Sandwich the myth: Some people mistakenly think that 
getting the disease is a better way to build immunity.

• End with the truth: However, the risk of severe 
illness and death from COVID-19 far outweighs 
any benefits of natural immunity. Updated COVID-19 
vaccines are safe and effective and our best tool to 
protect ourselves and loved ones from COVID-19.



Conversation Methodology
aka Answering Tough Questions/Having Tough Conversations

To address patients concerns related to myths and misinformation, 

use the 3-5-3 method. 

3           5           3
Steps to Start the 

Conversation

Key

Messages

Post-Conversation 

Steps



3 Steps to Initiating/Continuing Conversations

Ask and listen to the 

answer

“What do you think about 

the vaccine?”

“Why do you feel that 

way?”

“What concerns do you 

have about the vaccine?”

Create an alignment 

of safety

"I would be scared too. 

Let’s do what’s safe 

here.”

“We both want what's 

safest for you.”

Find common goals

“What reasons would 

motivate you to get 

vaccinated?” 

Find their personally 

motivating reason.
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3 Steps to End the Conversation

Acknowledge their 

agency and personal 

choice

“I want you to get 

vaccinated today, but 

ultimately it’s your 

choice.”

“I'm here as a resource to 

help you."

Keep lines of 

communication open

Trust is a journey. Give 

folks a way to reach you 

that you are comfortable 

with as they consider 

their decision.

Offer to find a vaccine

Offer myturn.ca.gov or 

have them text their zip 

code to GETVAX or 

VACUNA to find a vaccine 

location in their 

neighborhood.

321

http://myturn.ca.gov/


Strategies to Improve Messaging

•  Use clear and consistent language

•  Know you audience and understand what concerns they have

• Stakeholder and public comments essential to feeling the pulse of communities

• Understand that anti-vaccination sentiment and misinformation is 
rampant

• Physicians and other healthcare providers are still trusted messengers 
and the personal connection between provider and patient is essential 



Strategies to Improve Messaging

• 2021 National Immunization Survey-Adult COVID Module

• Assessed prevalence of a provider recommendation for COVID-19 
vaccination, vaccination status, and attitudes towards vaccination via 
nationally representative cellphone survey in adults (≥18)

• Likelihood of receiving ≥1 dose of a COVID-19 vaccination increased if 
respondent had received a provider recommendation

• + no provider recommendation: 61.9% were vaccinated

• +provider recommendation: 77.6% were vaccinated (adjusted prevalence ratio 
[aPR] = 1.12)

Source (slide courtesy of Wendy Kray, MPH):
Nguyen KH, Yankey D, Lu P, et al. “Report of Health Care Provider Recommendation for COVID-19 Vaccination 
Among Adults, by Recipient COVID-19 Vaccination Status and Attitudes — United States, April–September 2021.” 
MMWR Morb Mortal Wkly Rep 2021;70:1723–1730. DOI: http://dx.doi.org/10.15585/mmwr.mm7050a1



Scenarios
Masha Djuric, Public Health Nurse Supervisor, CoSD
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Scenario 1

Yesenia is a 20-year-old female. 
She has been reluctant to get 
her vaccines because she feels 
healthy, was vaccinated as a 
child, and has no pressing 
medical issues. What strategies 
might you use to support her in 
becoming vaccinated?



Scenario 2

Oleg is a 68-year-old retired engineer 
who is deeply religious and involved in his 
religious community in San Diego. He is 
married and has three adult children who 
also live near him. When asked about 
getting his COVID-19 vaccine he says that 
he would rather not but doesn’t want to 
give details. In talking more, he begins to 
hint at some general misconceptions 
about the U.S. government and the 
COVID-19 vaccine. How might you help 
him decide to get vaccinated?



Scenario 3

Katya and Sergey have a wonderful 
toddler named Vlad. Both will soon 
begin working again, and you have been 
supporting them in getting ready to get 
Vlad into daycare. You expected that he 
would be missing some vaccines 
because of his age. They are both 
frustrated by the requirements for 
vaccination and are worried about the 
number of vaccine doses their son is 
expected to received.



Questions
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During today's webinar, please use the Q&A panel to ask 
your questions so our subject matter experts can respond 
directly.



Resources
Anya Gutman, Health Educator, CDPH
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Washington 
Department of 
Health Webinars

• Webinar: Ukrainian Vaccination 
Records Webinar (recording) | Slides 
(PDF) | Transcript (PDF)

• E course: General health 
needs/resources for Ukrainian 
refugee arrivals

• E course: COVID-19 vaccine hesitancy 
in Ukrainian and Russian-speaking 
communities

• Webinar: https://nrcrim.org/authenti
cally-involving-ukrainian-
communities-public-health-response-
activities

https://urldefense.com/v3/__https:/www.youtube.com/watch?v=WiXtkSEPBmM__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7FvqjtyoevJfse55A$
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=WiXtkSEPBmM__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7FvqjtyoevJfse55A$
https://urldefense.com/v3/__https:/doh.wa.gov/sites/default/files/2022-09/348-918-UkrainianVaccinationRecordsWebinar.pdf?uid=63a3ba0209537__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7FvqjtyoevPFsteUg$
https://urldefense.com/v3/__https:/doh.wa.gov/sites/default/files/2022-09/348-918-UkrainianVaccinationRecordsWebinar.pdf?uid=63a3ba0209537__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7FvqjtyoevPFsteUg$
https://urldefense.com/v3/__https:/doh.wa.gov/sites/default/files/2022-10/348-918-UkrainianVaccinationRecordsWebinarTranscript-9.30.2022.pdf?uid=63a3ba02099e8__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7Fvqjtyoevk_3VWWA$
https://urldefense.com/v3/__https:/immunitycommunitywa.org/courses/new-connecting-with-ukrainian-refugees-meeting-their-needs-with-better-care-and-key-services/__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7FvqjtyoesYF7VykQ$
https://urldefense.com/v3/__https:/immunitycommunitywa.org/courses/new-connecting-with-ukrainian-refugees-meeting-their-needs-with-better-care-and-key-services/__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7FvqjtyoesYF7VykQ$
https://urldefense.com/v3/__https:/immunitycommunitywa.org/courses/new-connecting-with-ukrainian-refugees-meeting-their-needs-with-better-care-and-key-services/__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7FvqjtyoesYF7VykQ$
https://urldefense.com/v3/__https:/immunitycommunitywa.org/courses/fostering-covid-19-vaccine-confidence-in-russian-and-ukrainian-speaking-communities/__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7FvqjtyoeuZ3jbb9A$
https://urldefense.com/v3/__https:/immunitycommunitywa.org/courses/fostering-covid-19-vaccine-confidence-in-russian-and-ukrainian-speaking-communities/__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7FvqjtyoeuZ3jbb9A$
https://urldefense.com/v3/__https:/immunitycommunitywa.org/courses/fostering-covid-19-vaccine-confidence-in-russian-and-ukrainian-speaking-communities/__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7FvqjtyoeuZ3jbb9A$
https://urldefense.com/v3/__https:/nrcrim.org/authentically-involving-ukrainian-communities-public-health-response-activities__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7Fvqjtyoesykc_U5A$
https://urldefense.com/v3/__https:/nrcrim.org/authentically-involving-ukrainian-communities-public-health-response-activities__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7Fvqjtyoesykc_U5A$
https://urldefense.com/v3/__https:/nrcrim.org/authentically-involving-ukrainian-communities-public-health-response-activities__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7Fvqjtyoesykc_U5A$
https://urldefense.com/v3/__https:/nrcrim.org/authentically-involving-ukrainian-communities-public-health-response-activities__;!!AvL6XA!2jJ1Mfc0ruFGnUf8eysvM2ZNS3Gv2WYYRkWLPowq2V9kCyzxzhj0s87q6dOLrQ3v6bW4YJoe5Seqor6k6Wmc7fPg2ofka7Fvqjtyoesykc_U5A$


General Resources

Best Practices in Vaccine Outreach: National Resource Center for Refugees, Immigrants, and 
Migrants (NRC-RIM)
• Authentically Involving Ukrainian Communities in Public Health Response Activities Webinar Recording | Slides | 

Website

• Utilizing Community Health Boards to Build Community Capacity

• Social Support Services for RIM Communities: A Checklist for Health Departments

• Community Engagement Toolkit

Other Refugee Health Resources and Information:
• Ukrainian Refugee Backgrounder on Ukrainian conflict and cultural context of refugee arrivals (Cultural Orientation 

Resource Exchange [CORE])

• Brief Overview for Clinicians Caring for Ukrainian New Arrivals (Center of Excellence in Newcomer Health)

• Resources for Ukrainian Arrivals (California Department of Social Services)

https://urldefense.com/v3/__https:/youtu.be/oTVpslDjboY__;!!AvL6XA!1ldogA2YkD1rKTGAUNCCslivMnA40keb59t-6Dg_xZNz2dnsUwb24f2T8MVERc1gnOo3Laamf5R0NEFIWGl0taK8LjN3ep9KjA$
https://urldefense.com/v3/__https:/z.umn.edu/8bve__;!!AvL6XA!1ldogA2YkD1rKTGAUNCCslivMnA40keb59t-6Dg_xZNz2dnsUwb24f2T8MVERc1gnOo3Laamf5R0NEFIWGl0taK8LjMETK48Kg$
https://urldefense.com/v3/__https:/nrcrim.org/ukrainian-refugee-crisis-response-actively-and-authentically-engaging-communities-outbreak-response__;!!AvL6XA!1ldogA2YkD1rKTGAUNCCslivMnA40keb59t-6Dg_xZNz2dnsUwb24f2T8MVERc1gnOo3Laamf5R0NEFIWGl0taK8LjNf4XdTuQ$
https://urldefense.com/v3/__https:/nrcrim.org/utilizing-community-health-boards-build-community-capacity__;!!AvL6XA!1ldogA2YkD1rKTGAUNCCslivMnA40keb59t-6Dg_xZNz2dnsUwb24f2T8MVERc1gnOo3Laamf5R0NEFIWGl0taK8LjMX6z11Jg$
https://urldefense.com/v3/__https:/nrcrim.umn.edu/sites/nrcrim.umn.edu/files/2021-01/social_support_services_to_support_rim_communities-_a_checklist_for_health_departments.pdf__;!!AvL6XA!1ldogA2YkD1rKTGAUNCCslivMnA40keb59t-6Dg_xZNz2dnsUwb24f2T8MVERc1gnOo3Laamf5R0NEFIWGl0taK8LjOhqPLd9g$
https://urldefense.com/v3/__https:/nrcrim.org/toolkits/community-engagement-toolkit__;!!AvL6XA!1ldogA2YkD1rKTGAUNCCslivMnA40keb59t-6Dg_xZNz2dnsUwb24f2T8MVERc1gnOo3Laamf5R0NEFIWGl0taK8LjM_cB_bug$
https://urldefense.com/v3/__https:/coresourceexchange.org/wp-content/uploads/2022/09/CORE_Backgrounder_Ukraine.pdf__;!!AvL6XA!1ldogA2YkD1rKTGAUNCCslivMnA40keb59t-6Dg_xZNz2dnsUwb24f2T8MVERc1gnOo3Laamf5R0NEFIWGl0taK8LjOgW6WOzg$
https://urldefense.com/v3/__https:/www.health.state.mn.us/communities/rih/about/ukrainianbrief.pdf__;!!AvL6XA!1ldogA2YkD1rKTGAUNCCslivMnA40keb59t-6Dg_xZNz2dnsUwb24f2T8MVERc1gnOo3Laamf5R0NEFIWGl0taK8LjMylFGwfA$
https://www.cdss.ca.gov/ukraine-resources


Infodemiology.com

● New resource for clinicians and other health 
care providers.

● Infodemiology Brief: Monthly newsletter with 
reports on trending health narratives and helpful 
resources. Sign up.

● Insights & Dashboards: Weekly misinformation 
updates and national and state dashboards with 
real-time media data.

● Infodemiology Training Program: Learn how to 
identify and respond to trending health 
narratives. Join the waitlist for the October 
launch.

https://www.infodemiology.com/briefs/
https://training.infodemiology.com/
https://training.infodemiology.com/


Shots for School

• CDPH website and resource page 
for  school and child care staff as 
well as parents/guardians

• Includes information on 
Requirements, Implementation 
Steps, Medical Exemptions, Tools 
& Resources

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/shotsforschool.aspx


Parents’ Guide to Required Immunizations

Flyer in UkrainianFlyer in English

https://eziz.org/assets/docs/shotsforschool/IMM-222UKR.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-222_School.pdf


WHO Immunization Dashboard

• Use WHO tool to determine what 
vaccines are given abroad: WHO 
Immunization Data Search.

• Under "all topics" select "vaccine 
schedule" and choose the 
country of interest under "all 
regions & countries.”

• In following window, "filter by 
disease."

https://immunizationdata.who.int/listing.html?topic=&location=
https://immunizationdata.who.int/listing.html?topic=&location=


Ministry of Health Ukraine

Ministry of Health Ukraine

https://en.moz.gov.ua/


Digital Vaccine Record (DVR) Users can now retrieve both their COVID-19 Vaccine 

Records and California Immunization Records!
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• Includes all routine 
immunizations

• Shows vaccines that may be 
overdue, upcoming & completed

• Available in multiple languages 
(Simplified & Traditional Chinese, Arabic, 
Spanish, Tagalog, Vietnamese, Korean)

• May be used as documentation 
for school or child care 
immunization requirements

https://MyVaccineRecord.cdph.ca.gov

https://myvaccinerecord.cdph.ca.gov/


Find BAP Pharmacies
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COVID-19 Access (covidaccess.com)Find COVID-19 vaccine locations near 

you (vaccines.gov)

https://covidaccess.com/
https://www.vaccines.gov/
https://www.vaccines.gov/


How to Pay for Vaccines
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How to Pay for Vaccines (CDC)

New CDC resource covers:

• Private Insurance

• Medicare

• Medicaid

• Military

• No Insurance (for adults and 

children)

COVID-19 Vaccine Resources How Will I Pay for My Family's Vaccinations? 

- Vaccinate Your Family

https://www.cdc.gov/vaccines/adults/pay-for-vaccines.html
https://eziz.org/resources/covid-vaccine/
https://vaccinateyourfamily.org/paying-for-vax/
https://vaccinateyourfamily.org/paying-for-vax/
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CA Department of Managed Healthcare Resources

CA DMHC Resource

https://www.dmhc.ca.gov/Portals/0/Docs/DO/COVID-FactSheet.pdf


Additional Resources

Access these resources 
at the EZIZ page for 
Ukrainian Resources

Vaccine Information 
Statements (CDC)| Ukrainian |
Russian (Immunize.org)

https://eziz.org/immunization-resources-for-ukrainian-arrivals/
https://eziz.org/immunization-resources-for-ukrainian-arrivals/
https://www.cdc.gov/vaccines/hcp/vis/current-vis.html
https://www.cdc.gov/vaccines/hcp/vis/current-vis.html
https://www.immunize.org/vis/vis_ukrainian.asp
https://www.immunize.org/vis/vis_russian.asp


Find VFC Sites for Clients

VFC Site Locator

https://eziz.org/vfc/provider-locations/


Thank you!
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