
Confidential - Low

Vaccines for Adults Program:

“Improving Vaccine Uptake in Adults: 

Strategies, Implementation and Successes”

Thursday, September 25, 2025

12:00pm – 1:00pm, PT



Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.
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Links are in blue and underlined 

Chat

Poll React
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Housekeeping

Reminder to Attendees:

For VFA slides and resources, please click 

the link here, VFA Resources on EZIZ

For assistance with VFA related questions, 

please email my317vaccines@cdph.ca.gov.

If you are having any webinar issues, 

please email Cecilia.lavu@cdph.ca.gov
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https://eziz.org/vfa-317/vfa-resources/
mailto:my317vaccines@cdph.ca.gov
mailto:Cecilia.lavu@cdph.ca.gov
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At the end of this webinar, 
participants will be able to:

1. Understand and share Vaccines 

for Adults (VFA) Program and 

eligibility updates with clinic staff.

2. Explore various strategies and 

best practices to help 

increase adult vaccination rates.

3. Understand respiratory season 

updates and adult immunization 

recommendations.

4. Identify updated tools and 

resources that can be utilized 

for adult patients.

Webinar Objectives

4
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No. Item Speakers Time (PM)

1 Welcome and Announcements Leslie Amani, CDPH 12:00 – 12:05

2 VFA Provider Corner: Best Practices Laura Anderlohr, Family Health Centers of San Diego 12:05 – 12:20

3 Clinical Updates Lily Horng, MD, PHMO, CDPH 12:20 – 12:30

4 VFA Program Updates Lindsay Reynoso, CDPH 12:30 – 12:35 

5 Program Knowledge Checks Lindsay Reynoso, CDPH 12:35 – 12:45

6 Resources Terisha Gamboa, CDPH 12:45 – 12:50

7 Questions and Answers Rebeca Boyte and CDPH SMEs 12:50 – 12:55

8 Close Leslie Amani 12:55 – 1:00

Agenda: Thursday, September 25, 2025
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Announcements

Leslie  Amani, CDPH



Providers’ Monthly Webinar: Registration Change

7

IMPORTANT: Register today for the “CDPH Immunization Updates for 

Providers” monthly webinar series using the following NEW Zoom registration 

link: CDPH Immunization Updates for Providers (bit.ly/izproviderwebinar)

Once registered for the new series, please:

1. Save your new registration information.

2. Add the series to your favored calendar of choice.

3. Delete the old Zoom registration information.

The new provider monthly webinar series sessions will begin next month,

Friday, October 24, 2025.

https://cdph-ca-gov.zoom.us/webinar/register/WN_Vyslkn9cQkW4fqtHX23LAw
https://bit.ly/izproviderwebinar
https://bit.ly/izproviderwebinar
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Starting October 2025, we 

will no longer archive:

• EZIZ email listserv 

communications 

• VFA webinar slide decks 

and recordings on the 

EZIZ website.

Important Update for Archiving
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VFA Resources & Communications Page 

https://eziz.org/
https://eziz.org/vfa-317/vfa-resources/
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Vaccine for Adults (VFA) program letters will continue 

to be archived on the VFA Resources and 

Communications page after October 2025.

Archiving Update, Continued

9
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VFA Provider Corner: 
Best Practices

Laura Anderlohr, Family Health Centers of San Diego



For more than 50 years, Family Health Centers of San Diego’s (FHCSD) mission has 

been to provide caring, affordable, high-quality health care and supportive services to 

everyone, with a special commitment to uninsured, low-income and medically 

underserved persons.

FHCSD is one of the top 10 largest federally qualified health centers in the country. 

We operate more than 90 sites across San Diego County, including 29 primary care 

clinics, 23 behavioral health facilities, 10 physical rehabilitation clinics, nine dental 

clinics, five vision clinics, four outpatient substance use treatment programs, three 
mobile medical units, two mobile counseling centers, two urgent care centers, two 

PACE centers and a pharmacy. Nearly all our primary care clinics participate in the 

VFC program, and most clinics also offer VFA, ensuring accessible immunization 

options for eligible patients across all age groups.
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BIOs

Laura Anderlohr is the Supervisor of Vaccine Services at Family 

Health Centers of San Diego (FHCSD), one of the largest 

federally qualified health centers in the United States. Since 

stepping into this role in 2022, Laura has supported immunization 

efforts across FHCSD’s network of clinics, helping to ensure 

vaccine access and program compliance for underserved 

populations. Prior to joining FHCSD, she worked as a registered 

nurse in home care and hospice, where she developed a deep 

commitment to compassionate, community-based care.
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FHCSD Clinical Processes

MA / LVN / RNs

All new MA and Nursing staff are required to attend nursing 

orientation which includes a class on vaccines. 
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Immunization Review: Lesson Plan
I. Introduction 

• Why vaccinate? 

• Where do our vaccines come from? 

• What are the storage and handling requirements? 
• What are the documentation requirements? 

• How do we know which vaccines to give? 
• What happens when something goes wrong? 

II. Vaccination reasons 
• Individual immunity 
• Herd immunity 

• Protection. 

III. Vaccine Procurement 
• VFC 

• VFA 

• State Funded 
• Purchased 

• Vaccine Company Programs (Merck)

IV. Storage and Handling 
• Refrigerator and Freezer Setup 

• Temperature Logs 
• Temperature Excursions 

V. Documentation Requirements 
             7 Rights of Vaccine Administration 

•      Right Patient 

•  Right Vaccine 
•  Right Time 

•  Right Injection Site 
•  Right Dose 

•  Right Route and Technique 

•  Right Documentation
Discussion regarding FHCSD’s Vaccine Policies

VI. Vaccines by Age 
First Vaccines ( 2,4, & 6 months) 
• Energix-B (Hep B) (Birth)

• Infanrix (DTaP) 

• IPOL (Polio) 
• ActHib (HiB) 

• Vaxelis (Combo) 
• Prevnar 20 

• Rotavirus (Rotarix)

• Influenza 
• COVID-19 (Moderna) 

• RSV (Beyfortus) 

12-Month Vaccines 
• Havrix (Hep A) 

• Varivax (Varicella) 

• MMRII (MMR) 

15-Month Vaccines 
• Dtap/DT 

• Hib 
• Pneumococcal 

18-Month Vaccines 

• Hepatitis A (2nd dose) 

4-6 years Vaccines 

• Kinrix (Dtap/Polio) 
• ProQuad (MMR & Varicella) 

• Influenza 

 Vaccines for Adolescents /Teens 

• Boostrix or Tenivac/ Tdap/Tenivac 

• Gardasil-9/HPV 
• MenQuadfi/ Meningococcal A,C,Y&W 

• Bexsero/ Meningococcal Group B 

• Spikevax/ COVID-19 

Pregnancy Vaccines 

• Boostrix (Tdap) 
• Influenza 

• Moderna/Covid-19 

• RSV (Abrysvo) 

 Adult Vaccines 

• Boostrix/Tenivac (Tdap/Tenivac) 

• Heplisav-B (Hep B) 
• Havrix (Hep A) 

• Twinrix (Hep A & B) 
• Gardasil -9 (HPV) 

• Spikevax (Covid-19) 

• Influenza 
• Shingrix (Shingles) 

• Prevnar20 (Pneumococcal) 
• RSV 

VII. Reporting Issues 
● VAERS 
● VERP 

● MedWatch 

VIII. Resources 
● Immunize.org 

● EZIZ 

● ACIP/CDC (will be updated soon) 
● FHCSD Policies 

IX. EXAM (40 questions, 80% passing) 

HANDOUTS: 
● 0-18 Vaccination schedule 

● 19+ Vaccination schedule 
● Refrigerator/Freezer setup 

● Vaccine (age ranges) 
● FHCSD SOP: (Vaccine Preparation, Verification & 

Administration) 

14



FHCSD Clinical Processes

PSR  

Adult patients are screened for VFA 
eligibility using the VFA eligibility form.

MA

VFA eligibility form follows the 
patients to the back.

MA 

The MA uses a script embedded 
in our homegrown EHR that 

informs the patient they are due 
for a vaccine.

Our EHR has a bidirectional interface 
with CAIR, including predictions of 
vaccines due. (More on this later.)



FHCSD Clinical Processes

MA informs MD

 The MD sees that the MA 
discussed vaccines, patient is 

aware, and patient is interested in 
being vaccinated. MD orders it in 

our EHR.

VFA Vaccines

The MA determines eligibility for VFA vaccines, 
(age, insurance, availability within the clinic, etc.) 

using the VFA eligibility form and our internal 
vaccines by funding source guide.

Funding Source Guide(next slide)

VFA Vaccines

If patient meets the criteria for a VFA 
vaccine, the MA pulls the vaccine (we try 

to keep VFC/VFA/Purchased on 
separate shelves or separate vaccine 

units.)

Refrigerator example(2 slides) 

MA / PSR 

The VFA eligibility form is sent to be 
scanned and uploaded to the patient's 

chart

15



VFA/VFC

&

Purchased

 Funding 

Source 

Guide
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Vaccine Inventory Labeling:

• Appropriate labels

o Separated by age and funding 

source

o Method: Short-dated vaccines 

in the front

o “Use first” labels



Interact Script

CAIR EHR 
3.0

Interact Script (MAs)

• Age related questions
• Gender related questions
• Diagnosis related questions

• Health history questions

Decision Aid (MDs)

• Confirm pending orders (e.g., suggested 

vaccines from Interact Script)

• Screenings

o Age related, gender related, etc.
• Labs

• Medications

18



Decision Aid

The Decision Aid in EHR
• Reports pulled through Decision Aid using Power BI

• Immunization rates, screenings, etc.

• Can be by category

• Or by clinic

• Immunization recall lists are possible

19



Misuse Processes

Daily 
Immunization 
Error List

 Daily automated 
email sent out 
with any age-
related vaccine 
errors from the 
previous day.

Corrective 
measures: repeat 
vaccine, file a 
VERP, etc.  

Monthly VFA 
Vaccine Usage 
Error

A manual report is 
run through our 
billing system 
checking VFA 
vaccines eligibility 
(age & insurance). 
Clinics informed of 
their error. 

Clinic’s 
responsibility 

Clinics are 
required to email 
Manny Mones, Jr. 
about the error, 
including a root 
cause analysis and 
countermeasures 
to prevent similar 
future errors. 

Plan to replace 
all VFA-funded 
vaccines given 
inappropriately 
by 
administering a 
privately 
purchased 
vaccine to VFA 
eligible 
patients at no 
cost. 

Vaccine 
Restitution

 Once the 
clinic has 
administered 
a privately 
purchased 
vaccine to a 
VFA eligible 
patient, 
Manny 
Mones, Jr. is 
notified.

20



Quality Assurance: Surveying Clinics

All FHCSD medical clinics surveyed monthly, (7 days before/after prior month survey)

Our vaccine survey tool adapted from VFC/VFA Program Requirements-at-a-Glance 

guide

• All Temperature logs reviewed (prior/current month)

• All Vaccine units inspected (vaccine separated by funding source, vaccine units set 

up correctly, etc.)

• Vaccine stock reconciled 

Clinics are scored according to findings

• Starting score 100, items scored more heavily depending on the issue:

• Current temperature not between Min and Max

• Clinical Management Information System for Medical (CMISM) vaccine inventory in matching what’s on 

hand

• Temperature Log missing a temperature taken

• Expired vaccine found in vaccine unit 

• <95 requires at Root Cause Analysis
21
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Clinical Update

Lily Horng, MD, Public Health Medical Officer, CDPH
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• AB 144, signed 9/17/25, establishes CDPH as the source for immunization 

recommendations and preventive services guidelines. 

• Baseline recommendations: 1/1/25 Advisory Committee on Immunization 

Practices (ACIP) and United States Preventive Services Task Force 

(USPSTF)

• CDPH can modify based on: 

• American Academy of Pediatrics (AAP), 

• American Academy of Family Physicians (AAFP), 

• American College of Obstetricians and Gynecologists (ACOG), 

• and other professional medical organizations

• CDPH can issue updates as needed with future FDA or ACIP changes.

Assembly Bill (AB) 144 and Vaccine Guidance

23

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202520260AB144
https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=202520260AB144
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• California regulated health insurance plans are required to cover CDPH 

recommended immunizations.

• Providers administering vaccines in accordance with CDPH guidance are 

protected from liability. Sunsets January 1, 2030.

• Pharmacists may independently initiate and administer vaccines to patients 

three years and older without a physician prescription for all CDPH 

recommended immunizations.

• Baseline and modified immunization recommendations will be posted on the 

CDPH Public Health for All website.

AB 144 Provisions and Impacts

24

https://www.cdph.ca.gov/Pages/public-health-for-all/publichealthforall.aspx


Confidential - Low

• The Advisory Committee on Immunization Practices (ACIP) is a group of 

experts who advise the CDC on vaccine recommendations.

• Members are appointed by the Secretary of Health and Human Services (HHS).

• In June 2025, HHS removed all 17 sitting ACIP members. HHS subsequently appointed 

a total of 12 new members.

• Meetings with new members occurred in June and September 2025.

• Laws and policies are linked to ACIP recommendations.

• Affordable Care Act (ACA) mandates reimbursement of recommended vaccines.

• ACIP determines Vaccines for Children (VFC) Program resolutions.

ACIP Changes

25
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• California is part of the West Coast Health Alliance (WCHA). Goals are to 

focus on evidence-based recommendations from respected national 

professional organizations and to coordinate with partners to reduce 

confusion and increase trust.

• WCHA and CDPH shared vaccine recommendations for COVID-19, 

influenza, and RSV for the 2025 – 2026 respiratory virus season.

• This guidance is informed by trusted national medical groups, including AAP, 

ACOG, and AAFP.

California Issues Respiratory Virus Immunization Guidance

Public Health for All; California Issues Respiratory Virus Immunization Guidance

https://www.gov.ca.gov/2025/09/03/california-oregon-and-washington-to-launch-new-west-coast-health-alliance-to-uphold-scientific-integrity-in-public-health-as-trump-destroys-cdcs-credibility/
https://www.cdph.ca.gov/Pages/public-health-for-all/publichealthforall.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/NR25-011.aspx
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Consensus WCHA 2025 - 2026 Respiratory Virus Season 
Immunization Recommendations

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1481.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1481.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1481.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1481.pdf
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COVID-19: Populations at Increased Risk Recommended for 
Vaccination

• Increased occupation or residential risk

• Health care workers

• Residents of long-term care facilities or 

other congregate settings

• Those with household contacts at high risk

• Those who have never been vaccinated

• Infants and children 6 – 23 months

• Adults 65 years and older

• Medical conditions that increase risk of severe 

disease

Populations at Increased Risk Recommended for Vaccination Against Covid-19

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/populations-at-risk-covid.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/populations-at-risk-covid.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/populations-at-risk-covid.pdf
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Populations at Increased Risk 
Recommended for COVID-19:
Due to Medical Conditions

• Adults

• Including persons who are planning 

pregnancy, pregnant, postpartum, or 

lactating

• Table provides examples and is not 

meant to be a complete list

• COVID-19 Vaccine Timing Chart

• Adults 65+ should receive 2 doses 6 

months apart (2 months minimum 

interval)

• Immunocompromised should receive 

multiple doses based on history

Populations at Increased Risk Recommended for 

Vaccination Against Covid-19

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/populations-at-risk-covid.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/populations-at-risk-covid.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/populations-at-risk-covid.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/populations-at-risk-covid.pdf
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Oldest and Youngest Age Groups Have the Highest 
COVID-19 Hospitalization Rates

COVID-NET

30

Weekly Rates of COVID-19 Associated Hospitalizations by Age Group, 2024-25
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https://covid.cdc.gov/covid-data-tracker/#covidnet-hospitalization-network
https://covid.cdc.gov/covid-data-tracker/#covidnet-hospitalization-network
https://covid.cdc.gov/covid-data-tracker/#covidnet-hospitalization-network
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• All persons 6 months and older 

• Adults 65+ recommended to receive enhanced 

vaccines: high-dose, recombinant, or 

adjuvanted flu vaccines.

• Solid organ transplant recipients 18-64 yrs 

may receive enhanced or standard vaccines. 

• Aligned across professional organizations (AAP, 

AAFP, ACOG)

• ACIP June 2025 meeting

• Recommended only single-dose formulations of flu 

vaccines that are free of thimerosal, in contrast to 

the body of scientific evidence on thimerosal 

safety.

2025 – 2026 Influenza Vaccine Recommendations

IMM-859: Influenza Vaccine Product Guide

31

https://eziz.org/assets/docs/IMM-859.pdf
https://eziz.org/assets/docs/IMM-859.pdf
https://eziz.org/assets/docs/IMM-859.pdf
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Adult RSV Vaccine Recommendations

32

• Adults: 1 dose vaccine 
• Age 75 years and older
• Age 50 – 74 years old with risk factors

• AREXVY, ABRYSVO, or mRESVIA can be 

given

• All products will be available through VFA 

during winter ordering period

• Timing: ideally during late summer/early fall, but can 

be given year-round

• Single dose only (not annually)

https://www.cdc.gov/rsv/hcp/vaccine-clinical-guidance/adults.html#cdc_cg_special_populations_health_outcomes-overview
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• Prenatal vaccination (Abrysvo only) or infant dose of monoclonal antibody 

(nirsevimab or clesrovimab) for birth-8 months entering 1st RSV season

• Monoclonal antibody (nirsevimab only) for high-risk 8-19 month old children 

entering 2nd RSV season

• Aligned across professional organizations (AAP, AAFP, ACOG)

• ACIP June 2025 meeting

• Recommended clesrovimab for age 0-8 months. Added to VFC.

Prenatal and Pediatric RSV Immunization 
Recommendations

33

https://www.cdc.gov/rsv/hcp/vaccine-clinical-guidance/infants-young-children.html
https://www.cdc.gov/rsv/hcp/vaccine-clinical-guidance/infants-young-children.html
https://www.cdc.gov/rsv/hcp/vaccine-clinical-guidance/infants-young-children.html
https://www.cdc.gov/rsv/hcp/vaccine-clinical-guidance/infants-young-children.html
https://www.cdc.gov/rsv/hcp/vaccine-clinical-guidance/infants-young-children.html
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Timing and Administration of COVID-19, Influenza, and 
RSV Immunizations

CDC Presentation

34

*

*clesrovimab also available for infants from birth to 8 months

https://astho1.informz.net/ASTHO1/data/images/Exec%20Office%20Files/All%20SHO%20Call%20Agendas/2024/08-13-24-VirusSeasonSlides.pdf
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• Recent actions raise questions about commitment to evidence-based 
recommendations

• Agenda for September 18 – 19 meeting

• Measles, mumps, rubella, and varicella (MMRV) combination vaccine

• ACIP removed recommendation as option for children younger than 4 years old which 

removes parental choice.  

• WCHA, CDPH, and AAP continue to recommend MMRV or MMR + V as options.

• Hepatitis B vaccine – vote deferred

• COVID-19 vaccine

• ACIP recommended for ages 6+ months under shared clinical decision making.

• Broader than FDA licensure for 2025 – 2026 vaccines

ACIP Meeting Information | HHS press release on September ACIP meeting

September ACIP Meeting Update

35

https://www.cdc.gov/acip/meetings/
https://www.hhs.gov/press-room/acip-recommends-covid19-vaccination-individual-decision-making.html
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CalHHS webinar: Vaccine Access and Guidance |
How Federal Policy Changes are Impacting a Healthy 
California for All

36

Vaccine Access and Guidance webinar recording

Vaccine Access and Guidance slides

https://youtu.be/VsObQdArvRM
https://www.chhs.ca.gov/wp-content/uploads/2025/09/CalHHS-Connect-Webinar-on-Vaccine-Access-and-Guidance.pdf
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VFA Program Updates

Lindsay Reynoso, CDPH
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• We encourage your clinic to please place your order by Tuesday, September 30

• Quarter 4 Ordering Window will remain open until Monday, October 6

• Ordering Policy:

• PCV 20/21 and Shingrix will be capped at 40 doses.

• HPV will be capped at 20 doses. Note: This will be the last order window HPV will be 
available. HPV will not be included in the 2025 – 2026 FY.

• The VFA program’s RSV allocation resets at the start of the new fiscal year. 

• Providers may resume ordering RSV vaccines starting October 1, 2025. The 
program will allow supplemental orders for this product until the order window is 
closed.

• Abrysvo and Arexvy products will be available to order and capped at 20 doses.

• mRESVIA will be available to order at the next ordering window (January 2026)

• VFA Program Letter will be sent soon!

• Caps for all other routine vaccines will remain the same.

Q4 VFA Ordering- Place your order by 9/30!

38
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The VFA Program has limited 317 funds 

remaining for the current 2024 – 2025 fiscal 

year that ends September 30, 2025. When 

the program reaches its budget limit, order 

processing will resume at the start of the 

2025 – 2026 fiscal year scheduled for 

October 1, 2025. 

Order Processing Delays

39
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VFA Program Updates

40

• Recent ACIP votes do not currently affect eligibility and vaccines 

provided by the VFA Program.

• The VFA Program will follow recommendations and guidance by 

trusted national medical groups, including AAP, ACOG, and AAFP.

• Uninsured and underinsured adults still qualify for VFA vaccines 

based on CDPH guidance 

• CA health plans are required to cover immunizations recommended 
by CDPH

• CDPH recommendations for the respiratory season are be posted on 

the CDPH Public Health for All website.

• With the close of the CA Bridge Access Program (BAP), limited 

COVID-19 vaccines for uninsured and underinsured adults will be 

available to order by Local Health Department (LHD) 317 clinics. 

Contact your LHD for more information!

https://urldefense.com/v3/__https:/public-usa.mkt.dynamics.com/api/orgs/24ac4e14-c54e-4da4-af0e-09805e16f9b9/r/bbNyBVQBkki5cERTiQ4DAAAAAAA?msdynmkt_target=*7B*22TargetUrl*22*3A*22https*253A*252F*252Fwww.cdph.ca.gov*252FPages*252Fpublic-health-for-all*252Fpublichealthforall.aspx*22*2C*22RedirectOptions*22*3A*7B*225*22*3Anull*2C*221*22*3Anull*7D*7D&msdynmkt_digest=3RUT3wXfIJ04pByl5N5FZfIvHtKYuMIMzP*2BQBVzowjM*3D&msdynmkt_secretVersion=a3955a744d9049f88dd8bdc1907bf2bf__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!AvL6XA!0XTwsmXftkDqHzjSN_leMvbdbhO7LG4IyDHB1EH-wivR86rrz7ZEGUaWP8Ve04524irGr9FfTS6L7-ppHnQNHClW4OvQGWNfXCiIdo20$
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Program Eligibility 
Knowledge Checks

Lindsay Reynoso, CDPH
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DRAFT ONLY 

Vaccine Eligibility Guide – NEW!

42
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• Greg is 60 years old and visiting 

his doctor for an annual routine visit. 

He has congenital heart disease, 

and his RSV vaccination history is 

unknown. His doctor recommends 

he gets RSV vaccine. Greg has 

Medicare Part B, but not Part D.

• Is Greg eligible to receive the RSV 

vaccine through the VFA Program? 

A. Yes

B. No 

Knowledge Check – Question 1

43
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• Greg is 60 years old and visiting her 

doctor for an annual routine visit. He 

has congenital heart disease, and his 

RSV vaccination history is unknown. 

His doctor recommends he gets RSV 

vaccine. Greg has Medicare Part B, 

but not Part D.

• Is Greg eligible to receive the RSV 

vaccine through the VFA Program? 

A. Yes

B. No 

Knowledge Check – Question 1 Answer

44

RSV vaccine is not a covered benefit under Medicare Part B; 

therefore, Greg is eligible to receive RSV vaccine through 

VFA. (317 Eligibility Based on Insurance IMM – 1247)

https://eziz.org/assets/docs/IMM-1247.pdf
https://eziz.org/assets/docs/IMM-1247.pdf
https://eziz.org/assets/docs/IMM-1247.pdf
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• Providers must ensure that the correct Provider ID, 

Funding Source Code, Vaccine Eligibility Code, and 

NDC Code are documented accurately in CAIR for 

every dose administered. Since Greg is eligible to 

receive RSV vaccine through the VFA Program, the 

clinic used their VFA stock. 

• What Eligibility Code should the clinic select in CAIR?

A. V01 – Private

B. V02 – V02 VFC Eligible Medi-Cal/CHDP

C. V03 – VFC Eligible Uninsured

D. V04 – VFC Eligible Native American/ AK Native

E. V05 – V05 VFC Eligible Underinsured 

(FQHC/RHC Only)

F. V23 – V23 317 Eligible LHD or HDAS only

Knowledge Check – Question 2

45
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• Providers must ensure that the correct Provider ID, 

Funding Source Code, Vaccine Eligibility Code, and 

NDC Code are documented accurately in CAIR for 

every dose administered. Since Greg is eligible to 

receive RSV vaccine through the VFA Program, the 

clinic used their VFA stock. 

• What Eligibility Code should the clinic select in CAIR?

A. V01 – Private

B. V02 – V02 VFC Eligible Medi-Cal/CHDP

C. V03 – VFC Eligible Uninsured

D. V04 – VFC Eligible Native American/ AK Native

E. V05 – V05 VFC Eligible Underinsured 

(FQHC/RHC Only)

F. V23 – V23 317 Eligible LHD or HDAS only

Knowledge Check – Question 2

46

The clinic should select V23 317 Eligible because 

the vaccine was obtained through a 317-funding 

source program (VFA).
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• Providers must ensure that the correct Provider 

ID, Funding Source Code, Vaccine Eligibility Code, 

and NDC Code are documented accurately in CAIR 

for every dose administered. Since Greg is eligible 

to receive RSV vaccine through the VFA Program, 

the clinic used their VFA stock.

• What Funding Source Code should the clinic select in 

CAIR?

A. PHC70 – Vaccine stock used was privately funded

B. VXC52 – Vaccine stock used was publicly funded 

by the non-VFC program

C. VXC51 – Vaccine stock used was publicly funded 

by the VFC program

D. VSC 50 – Public Vaccine stock used was publicly 

funded

Knowledge Check – Question 3
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• Providers must ensure that the correct Provider 

ID, Funding Source Code, Vaccine Eligibility Code, 

and NDC Code are documented accurately in CAIR 

for every dose administered. Since Greg is eligible 

to receive RSV vaccine through the VFA Program, 

the clinic used their VFA stock.

• What Funding Source Code should the clinic select in 

CAIR?

A. PHC70 – Vaccine stock used was privately funded

B. VXC52 – Vaccine stock used was publicly 

funded by the non-VFC program

C. VXC51 – Vaccine stock used was publicly funded 

by the VFC program

D. VSC 50 – Public Vaccine stock used was publicly 

funded

Knowledge Check – Question 3

48

VXC52 vaccine stock used was publicly funded 

by the non-VFC program (VFA)
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• Marites is 55 years old and visiting 

her doctor. After screening, her 

doctor recommends she gets 

Zoster vaccine. She has private 

insurance with no co-payment for 

the vaccine. 

• Is Marites eligible to receive the 

Zoster vaccine through the VFA 

Program? 

A. Yes

B. No 

Knowledge Check – Question 4

49
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• Marites is 55 years old and visiting 
her doctor. After screening, her 
doctor recommends she gets 
Zoster vaccine. She has private 
insurance with no co-payment for 
the vaccine. 

• Is Marites eligible to receive the 
Zoster vaccine through the VFA 
Program? 

A. Yes

B. No 

Knowledge Check – Question 4 Answer

50

Marites has full coverage insurance with zero 

copayment; therefore, she is not eligible to receive Zoster 

vaccine through VFA. The clinic should use their private 

stock or refer Marites to a pharmacy.
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• Providers must ensure that the correct Provider ID, 

Funding Source Code, Vaccine Eligibility Code, and 

NDC Code are documented accurately in CAIR, for 

every dose administered. Since Marites is not eligible 

to receive Zoster vaccine through the VFA Program, 

the clinic used their private stock. 

• What Eligibility Code should the clinic select in 

CAIR?

A. V01 – Private

B. V02 – V02 VFC Eligible Medi-Cal/CHDP

C. V03 – VFC Eligible Uninsured

D. V04 – VFC Eligible Native American/ AK Native

E. V05 - V05 VFC Eligible Underinsured 

(FQHC/RHC Only)

F. V23 – V23 317 Eligible LHD or HDAS only

Knowledge Check – Question 5

51
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• Providers must ensure that the correct Provider ID, 

Funding Source Code, Vaccine Eligibility Code, and 

NDC Code are documented accurately in CAIR, for 

every dose administered. Since Marites is not eligible 

to receive Zoster vaccine through the VFA Program, 

the clinic used their private stock. 

• What Eligibility Code should the clinic select in 

CAIR?

A. V01 – Private

B. V02 – V02 VFC Eligible Medi-Cal/CHDP

C. V03 – VFC Eligible Uninsured

D. V04 – VFC Eligible Native American/ AK Native

E. V05 - V05 VFC Eligible Underinsured 

(FQHC/RHC Only)

F. V23 – V23 317 Eligible LHD or HDAS only

Knowledge Check – Question 5

52

The clinic should select V01 Private pay / insurance 

because the vaccine was purchased outside of a public-

funding source program. 
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• Providers must ensure that the correct Provider 

ID, Funding Source Code, Vaccine Eligibility Code, 

and NDC Code are documented accurately in CAIR, 

for every dose administered. Since Marites is not 

eligible to receive Zoster vaccine through the VFA 

Program, the clinic used their private stock.

• What Funding Source Code should the clinic select 

in CAIR?

A. PHC70 – Vaccine stock used was privately funded

B. VXC52 – Vaccine stock used was publicly 

funded by the non-VFC program

C. VXC51 – Vaccine stock used was publicly 

funded by the VFC program

D. VSC 50 – Public Vaccine stock used was 

publicly funded

Knowledge Check – Question 6 
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• Providers must ensure that the correct Provider ID, Funding 

Source Code, Vaccine Eligibility Code, and NDC Code are 

documented accurately in CAIR, for every dose 

administered. Since Marites is not eligible to receive Zoster 

vaccine through the VFA Program, the clinic used their 

private stock.

• What Funding Source Code should the clinic select 

in CAIR?

A. PHC70 – Vaccine stock used was privately funded

B. VXC52 – Vaccine stock used was publicly funded by 

the non-VFC program

C. VXC51 – Vaccine stock used was publicly funded by 

the VFC program

D. VSC 50 – Public Vaccine stock used was 

publicly funded

Knowledge Check – Question 6 
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If a privately purchased vaccine was 

administered, and the vaccine eligibility code 

was “not VFC-eligible (private pay/insurance)” 

the clinic should select funding source 

code PHC70 for "private funds.”



Be a reporting PRO!

In CAIR, report the:

Provider ID (Org Code / IIS ID)

Program (Funding Source* and Vaccine Eligibility^ code)

Product (NDC Code)

*VXC 51 (Vaccines for Children Program), VXC 52 (Vaccines for Adults, Local Health Department 317 Program, State General Fund Program)

^Vaccines for Children (VFC), Vaccines for Adults (VFA), Local Health Department 317 (LHD 317) State General Fund (SGF)

CAIR Reporting Reminder

55
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Resources

Terisha Gamboa 
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VFA Required Documents

VFA Provider 

Agreement (IMM-1514)

Requirements At-a-Glance

(IMM-1270)

Provider Agreement 

Addendum (IMM-1515)

VFA Resources Page
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https://eziz.org/assets/docs/IMM-1514.pdf
https://eziz.org/assets/docs/IMM-1514.pdf
https://eziz.org/assets/docs/IMM-1514.pdf
https://eziz.org/assets/docs/IMM-1514.pdf
https://eziz.org/assets/docs/IMM-1514.pdf
https://eziz.org/assets/docs/IMM-1270.pdf
https://eziz.org/assets/docs/IMM-1270.pdf
https://eziz.org/assets/docs/IMM-1270.pdf
https://eziz.org/assets/docs/IMM-1270.pdf
https://eziz.org/assets/docs/IMM-1270.pdf
https://eziz.org/assets/docs/IMM-1270.pdf
https://eziz.org/assets/docs/IMM-1270.pdf
https://eziz.org/assets/docs/IMM-1270.pdf
https://eziz.org/assets/docs/IMM-1515.pdf
https://eziz.org/assets/docs/IMM-1515.pdf
https://eziz.org/assets/docs/IMM-1515.pdf
https://eziz.org/assets/docs/IMM-1515.pdf
https://eziz.org/vfa-317/vfa-resources/
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VFA Eligibility Materials – updates coming soon!

58

Eligibility Screening Form 

(IMM-1476)

Eligibility Screening 

Record (IMM-1226)

Vaccine Eligibility 

Guidelines (IMM-1222)

https://eziz.org/assets/docs/317forLHD/IMM-1476.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1476.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1476.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1476.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1226.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1226.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1226.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1226.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1222.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1222.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1222.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1222.pdf
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VFA Eligibility Materials, (Continued)

317 Eligibility Based on 

Insurance Status (IMM-1247)

DRAFT ONLY 

59

https://eziz.org/assets/docs/IMM-1247.pdf
https://eziz.org/assets/docs/IMM-1247.pdf
https://eziz.org/assets/docs/IMM-1247.pdf
https://eziz.org/assets/docs/IMM-1247.pdf


Confidential - Low

• Continue to promote and post this 
poster so patients and staff are 
aware of access to these vaccines 
if VFA eligible

• FREE posters are available for 
ordering! (Print version does not 
include COVID-19/BAP)

• VFA clinics can request FREE 
copies from their local health 
department (reference IMM-1258)

VFA Vaccines Poster

60

VFA Vaccines Poster

https://www.cdph.ca.gov/Programs/CID/DCDC/pages/immunization/local-health-department.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/pages/immunization/local-health-department.aspx
https://eziz.org/assets/docs/IMM-1258.pdf
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COVID-19 Timing Guide

61

COVID-19 Vaccine Timing Chart

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
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RSV Season Immunization 
Recommendations

Respiratory Immunization Guides

Consensus WCHA 2025-26 Respiratory Virus 

Season Immunization Recommendations

62

https://eziz.org/assets/docs/IMM-1567.pdf
https://eziz.org/assets/docs/IMM-1567.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1481.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1481.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1481.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/IMM-1481.pdf
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Updated version coming soon!

RSV Vaccine Fact Sheet 

63

Vaccine Fact Sheet: 

Adult RSV (IMM-1511)

https://eziz.org/assets/docs/IMM-1511.pdf
https://eziz.org/assets/docs/IMM-1511.pdf
https://eziz.org/assets/docs/IMM-1511.pdf
https://eziz.org/assets/docs/IMM-1511.pdf
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Additional Updated Vaccine Fact Sheets

64

Vaccine Fact Sheet: Hep B 

(IMM-1096)

Vaccine Fact Sheet: 

Pneumococcal (IMM-1524)

Vaccine Fact Sheet: 

Shingles (IMM-1212)

https://eziz.org/assets/docs/IMM-1096.pdf%20​​
https://eziz.org/assets/docs/IMM-1096.pdf%20​​
https://eziz.org/assets/docs/IMM-1096.pdf%20​​
https://eziz.org/assets/docs/IMM-1096.pdf%20​​
https://eziz.org/assets/docs/IMM-1096.pdf%20​​
https://eziz.org/assets/docs/IMM-1524.pdf
https://eziz.org/assets/docs/IMM-1524.pdf
https://eziz.org/assets/docs/IMM-1524.pdf
https://eziz.org/assets/docs/IMM-1524.pdf
https://eziz.org/assets/docs/IMM-1212.pdf
https://eziz.org/assets/docs/IMM-1212.pdf
https://eziz.org/assets/docs/IMM-1212.pdf
https://eziz.org/assets/docs/IMM-1212.pdf
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CDPH Communication Toolkits

Respiratory Virus Prevention 

Toolkit

RSV ToolkitFlu Toolkit 

65

https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Respiratory-Virus-Prevention.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Respiratory-Virus-Prevention.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Respiratory-Syncytial-Virus.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/my-turn-flu.aspx


Q&A

During today’s webinar, please click and 
open the Q&A icon to ask your questions so 

CDPH panelists and subject matter 
experts (SMEs) can respond.

66

Links are in blue and underlined 

Chat

Poll React
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Post-webinar 

Survey: 

Your feedback is 

appreciated!

 

Thank you for attending today’s 

webinar. 

Please take a few moments to 

complete the Post-evaluation Survey 

and provide your feedback!

67

https://forms.office.com/g/DcSqpajYdn
https://forms.office.com/g/DcSqpajYdn
https://forms.office.com/g/DcSqpajYdn
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Questions? 
Contact the Provider Call Center

(833) 502 – 1245

ProviderCallCenter@cdph.ca.gov 

my317vaccines@cdph.ca.gov

68

mailto:ProviderCallCenter@cdph.ca.gov
mailto:my317vaccines@cdph.ca.gov


Confidential - Low


	Default Section
	Slide 1: Vaccines for Adults Program:   “Improving Vaccine Uptake in Adults: Strategies, Implementation and Successes”
	Slide 2: Q&A
	Slide 3: Housekeeping
	Slide 4: Webinar Objectives
	Slide 5: Agenda: Thursday, September 25, 2025
	Slide 6: Announcements
	Slide 7: Providers’ Monthly Webinar: Registration Change
	Slide 8: Important Update for Archiving
	Slide 9: Archiving Update, Continued
	Slide 10: VFA Provider Corner:  Best Practices
	Slide 11:    
	Slide 12: BIOs
	Slide 13: FHCSD Clinical Processes
	Slide 14
	Slide 15: FHCSD Clinical Processes
	Slide 16: FHCSD Clinical Processes
	Slide 17
	Slide 18
	Slide 19: Interact Script
	Slide 20: Decision Aid
	Slide 21: Misuse Processes
	Slide 22: Quality Assurance: Surveying Clinics
	Slide 23: Clinical Update
	Slide 24: Assembly Bill (AB) 144 and Vaccine Guidance
	Slide 25: AB 144 Provisions and Impacts
	Slide 26: ACIP Changes 
	Slide 27: California Issues Respiratory Virus Immunization Guidance
	Slide 28: Consensus WCHA 2025 - 2026 Respiratory Virus Season  Immunization Recommendations
	Slide 29: COVID-19: Populations at Increased Risk Recommended for Vaccination
	Slide 30: Populations at Increased Risk Recommended for COVID-19: Due to Medical Conditions
	Slide 31: Oldest and Youngest Age Groups Have the Highest COVID-19 Hospitalization Rates
	Slide 32: 2025 – 2026 Influenza Vaccine Recommendations
	Slide 33: Adult RSV Vaccine Recommendations
	Slide 34: Prenatal and Pediatric RSV Immunization Recommendations
	Slide 35: Timing and Administration of COVID-19, Influenza, and RSV Immunizations
	Slide 36: September ACIP Meeting Update
	Slide 37: CalHHS webinar: Vaccine Access and Guidance | How Federal Policy Changes are Impacting a Healthy California for All
	Slide 38: VFA Program Updates
	Slide 39: Q4 VFA Ordering- Place your order by 9/30!
	Slide 40: Order Processing Delays
	Slide 41: VFA Program Updates
	Slide 42: Program Eligibility  Knowledge Checks
	Slide 43: Vaccine Eligibility Guide – NEW!
	Slide 44: Knowledge Check – Question 1
	Slide 45: Knowledge Check – Question 1 Answer
	Slide 46: Knowledge Check – Question 2
	Slide 47: Knowledge Check – Question 2
	Slide 48: Knowledge Check – Question 3
	Slide 49: Knowledge Check – Question 3
	Slide 50: Knowledge Check – Question 4
	Slide 51: Knowledge Check – Question 4 Answer
	Slide 52: Knowledge Check – Question 5
	Slide 53: Knowledge Check – Question 5
	Slide 54: Knowledge Check – Question 6 
	Slide 55: Knowledge Check – Question 6 
	Slide 56: CAIR Reporting Reminder
	Slide 57: Resources
	Slide 58: VFA Required Documents
	Slide 59: VFA Eligibility Materials – updates coming soon! 
	Slide 60: VFA Eligibility Materials, (Continued)
	Slide 61: VFA Vaccines Poster 
	Slide 62: COVID-19 Timing Guide
	Slide 63: Respiratory Immunization Guides
	Slide 64: RSV Vaccine Fact Sheet 
	Slide 65: Additional Updated Vaccine Fact Sheets
	Slide 66: CDPH Communication Toolkits
	Slide 67: Q&A
	Slide 68: Post-webinar Survey:  Your feedback is appreciated!   
	Slide 69: Thank You!
	Slide 70


