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Webinar Tech Tips!
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1. Listen to today’s webinar through 
computer audio.

2. If you cannot connect through 
computer audio, have WebEx call you.



Housekeeping
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Attendee lines are automatically muted.

Please access today's slides at https://eziz.org/vfa-
317/vfa-resources/. The webinar is being recorded and 
will be posted there after the event.

For webinar troubleshooting, please email Cecilia LaVu
at Cecilia.LaVu@cdph.ca.gov.

https://eziz.org/vfa-317/vfa-resources/
mailto:Cecilia.LaVu@cdph.ca.gov


Q&A Panel

• Open the Q&A panel
• Select Ask: All Panelists
• Enter Text, Click Send

During the webinar, please use the Q&A panel to 
comment or ask a question:
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Agenda
• VFA Program Updates
• VFA Patient Eligibility
• Peer-to-Peer Presentation
• Clinical Updates
• Resources
• Q&A Session
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VFA Program Updates

• Immunization Information System (IIS) Data Reports —
August 2022

• Quarter 4 ordering period: October 2022
• Next VFA webinar — Fall 2022 (TBD)
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VFA Ordering Data
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VFA PATIENT ELIGIBILITY Yunuen Garcia-Padilla, MPH 
VFA Program Coordinator



VFA Patient Eligibility

Patients 19 years of age and older who are
• Uninsured: Does not have (public or 

private) health insurance coverage.
OR
• Underinsured: Has health insurance but

coverage
► does not include vaccines OR
► covers only select vaccines.
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317 Eligibility Screening Record for Adult Patients I Spanish

https://eziz.org/assets/docs/317forLHD/IMM-1226.pdf
https://eziz.org/assets/docs/317forLHD/IMM-1226S.pdf


Patients Eligible for (Certain) VFA Vaccines

CaliforniaDepartment of Public Health 10

Patients who:
• Have Medicare Part B but not Part D
• Have Medicare Part D but not Part B
• Are non-pregnant adults on restricted-scope Medi-

Cal (aka emergency Medi-Cal) 
• Receive primary care through County Safety Net 

Programs are considered uninsured
• Are enrolled in the Family PACT program 

that do NOT have public or private 
insurance

We strongly encourage you to utilize vaccine 
benefits through County Safety Net Programs 
and Family PACT for VFA-eligible patients as VFA 
vaccines are available in limited quantities. VFA Program Eligibility Based on Insurance

Status

https://eziz.org/assets/docs/pharmacy/CountyMedicallyIndigentPrograms.xlsx
http://eziz.org/assets/docs/IMM-1247.pdf


Patients NOT Eligible for VFA
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• Full Scope Medi-Cal FFS or Managed Care
• Share of Cost Medi-Cal
• Pregnancy-Only (otherwise known as Presumptive Eligibility) Medi-Cal
• Medicare Part B AND Part D
• Private insurance coverage for vaccines EVEN IF patient has
– A high deductible or co-pay
– A deductible that has not been met
– Insurance with cost-sharing (and must pay out of pocket)



Scenario #1

Ava is 38 years of age and visiting the clinic for a 
COVID-19 booster. After further screening, her 
doctor recommends that she also get Hepatitis 
B vaccine. She has private insurance that covers 
all ACIP-recommended vaccines, but it has a 
high deductible which has not been met. Is she 
eligible for Hepatitis B vaccine through the VFA 
program?

Yes or No



Scenario #1: Answer

NO! Ava is NOT eligible for vaccines through the VFA program.

Patients with
• high deductibles
• high co-pays
• cost-sharing, OR
• a deductible which has not been met are NOT eligible for VFA vaccines



Scenario #2

Brandon is 67 years of age with Medicare
Part D but not Part B. He has never received 
any pneumococcal vaccines, and his doctor
recommends he gets PCV20. Is he eligible
for PCV20 through the VFA program?

Yes or No



Scenario #2: Answer

YES! He is eligible for PCV20 through the VFA program.

He does not have insurance coverage for PCV20 vaccine,
because Medicare Part D alone does not cover it.



Scenario #3

Evan is 26 years of age and has full 
scope Medi-Cal coverage. He 
received his first HPV dose at age 
20 and a second dose 2 months 
after. His doctor recommends that 
Evan get the 3rd dose of HPV. Is he 
eligible for HPV through VFA?

Yes or No



Scenario #3: Answer

NO! Evan is NOT eligible for vaccines through the VFA
program.

Patients with full scope Medi-Cal coverage, whether fee-for-
service or managed care are NOT eligible for VFA vaccines. Full 
scope Medi-Cal covers all ACIP-recommended vaccines.



VFA Eligibility Resources

• VFA Program Eligibility Based on Insurance
Status

• VFA/VFC Vaccine Eligibility
Guidelines

• List of County Safety Net Programs for
Uninsured

• VFA FAQs (Q4-Q13)
• 317 Eligibility Screening Record for

Adult Patients | Spanish

Updated

Updated

Updated

Updated

http://eziz.org/assets/docs/IMM-1247.pdf
http://eziz.org/assets/docs/IMM-1222.pdf
https://eziz.org/assets/docs/pharmacy/CountyMedicallyIndigentPrograms.xlsx
https://eziz.org/assets/docs/VFAFAQs.pdf
http://eziz.org/assets/docs/317forLHD/IMM-1226.pdf
http://eziz.org/assets/docs/317forLHD/IMM-1226S.pdf
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IMPROVING ADULT VACCINATION THROUGH 
COMMUNITY PARTNERSHIPS
ELIZABETH SHAW, MD, MARIN COMMUNITY CLINICS



Promoting Immunization of Pregnant Patients at 
Marin Community Clinics

Elizabeth Shaw MD
Medical Director of Quality Assurance/Improvement

Marin Community Clinics
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Marin Community Clinics
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• Largest FQHC in Marin County

• 39,000+ patients: 69% LatinX, 71% Medi-
Cal, 14% uninsured, 64% non-English 
speakers

• Comprehensive Services: Medical, Dental, 
Behavioral Health, Optometry, OB, 
Women’s Health, Lab, X-ray, Pharmacy, 
weekly Health Hubs with free food, 
Complex Care Case Management



Our Patients and Community

15-year gap in life expectancy between highest and lowest 
socioeconomic neighborhoods
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CDPH Prenatal Immunization Project at 
Marin Community Clinics

• Year 1: Initial Assessment & Baseline Data
• Year 2: Supporting Tdap Vaccination in Pregnancy
• Year 3: Promoting COVID Vaccination in Pregnancy
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Year 1: Vaccination Process Assessment
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Prenatal Immunization Workflow

BACKGROUND RECOMMENDATION OF VACCINES

RCHC is collaborating on a project with the California Department of Public Health (CDPH) to 
assess and improve prenatal immunization rates in community health centers. With an initial 
focus on prenatal Tdap and influenza vaccination, this project will assess and improve 
immunization levels of adults served by health centers by increasing capacity to both assess adult 
immunization levels, and to use the assessment information to inform practice improvement 
efforts. To complete these activities, CDPH is partnering with RCHC to:
• Conduct a detailed analysis of prenatal immunization rates in a cohort of patients
• Document key prenatal immunization practices
• Create forums to discuss and explore immunization metrics and potential adult immunization 

practice improvement priorities for health centers statewide. 

One of the goals of the project is to document specific recommendations to improve health 
center immunization practices.  This is the assessment and summary of Marin Community Clinic 
(MCC)’s prenatal immunization workflows.

MAs provide the CDC’s Vaccine Information Statement (VIS) to the patient and inquire if they 
would like the vaccines. If the patient has questions, the MA will communicate that to the 
provider so it can be addressed. Vaccines are first discussed during initial blood work to give a 
general overview of the labs. When flu season is approaching, they discuss the importance of the 
flu vaccine and offer the vaccine, and will re-offer if it is declined the first time. They generally 
notify patients before their 27 week visit that they will be offering Tdap in that specific time 
frame. Staff are trained to use specific language and the approach is similar across teams for both 
Tdap and flu. Patient declinations are documented on the consent form.

Redwood Community Health Coalition 
Promising Practice

ORDERING/ADMINISTERING

MEASURES

Nurses and Medical Assistants (MA)s administer immunizations in both individual and group visits. 
Due to COVID-19, MCC’s Centering Pregnancy Program is on hold. MCC utilizes care guidelines 
which prompt MAs/providers when vaccines are due. The prenatal pre-visit template identifies 
and prompts the care team to offer Tdap at the appropriate interval as well as the flu vaccine. If a 
patient misses a vaccine, they will do phone outreach to get them in. Standing orders are used 
for both Tdap and flu immunizations. Vaccines are sometimes provided during the MA rooming 
process or at the completion of the visit if there were questions about a particular vaccine. MCC 
will also administer vaccines outside of routine prenatal visits when due and if a 
patient is in the clinic.

Prenatal immunization rates were measured using an adapted HEDIS definition for January 1, 
2018- December 31, 2019.

• Immunization Status: Influenza = 69%
• Immunization Status: Tdap = 89%
• Immunization Status: Combination = 66%

BARRIERS

FUTURE IMPROVEMENT STRATEGIES

Patients that are refusing prenatal vaccinations site fear of pain, worries about harming the baby 
and getting sick from the flu vaccine as reasons. There is also a lack of understanding about yearly 
vaccines and internet misinformation that cause barriers to increasing prenatal immunization 
rates. At MCC they have learned to offer and re-offer to patients even if they decline initially.

ASSESSMENT OF IMMUNIZATION STATUS
MCC uses a prenatal template in NextGen, their electronic health record (EHR), that includes a 
reminder for immunizations. Vaccine history is provided by the patient and looked up in the 
California Immunization Registry (CAIR). Vaccine needs are assessed during the pre-visit huddle 
and chart review. The medical assistant (MA) documents due vaccines in the chart during the pre-
visit huddle in the shared prenatal problem list and in a “sticky note” in the EHR if a vaccine is 
missing.

MCC would like to focus future improvement strategies on increasing education around the flu 
and COVID vaccines.

https://www.dropbox.com/scl/fi/ygu41h3n86o817jj1rzxz/Prenatal-Immunization-Status-HEDIS-Measure-Adaptation_Final.docx?dl=0&rlkey=2d2mef4x7irjxisf28epajdq7


Year 2: Supporting Tdap Vaccination in Pregnancy
• Designed a Plan-Do-Study-Act (PDSA) Cycle to improve Tdap vaccination rates in pregnant patients 

between 28-36 weeks
• Tested use of a handout to facilitate brief health coaching
• PDSA was complicated by COVID-related factors
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Year 3: Promoting COVID Vaccination in 
Pregnancy through a Community Partnership

• Partnered with Canal Alliance: CBO focused on supporting immigrants 
in the Canal neighborhood of San Rafael
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Year 3: Promoting COVID Vaccination in 
Pregnancy through a Community Partnership

27

Goals



Year 3: Promoting COVID Vaccination in 
Pregnancy through a Community Partnership

The Plan
1. Jointly develop co-branded, culturally appropriate materials on the 
safety and importance of COVID-19 vaccination during pregnancy
2. Jointly develop relevant social media messages about vaccination in 
pregnancy
3. Disseminate the content above via our outreach and social media 
channels in a coordinated way
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Year 3: Promoting COVID Vaccination in 
Pregnancy through a Community Partnership
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Roles:
Provide clinical input and accurate 
medical information to include on 
educational and promotional material 
and messages.

Provide insights on key messaging and 
cultural considerations when 
developing educational and 
promotional materials and messages



Year 3: Promoting COVID Vaccination in 
Pregnancy through a Community Partnership
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Coordinated, Co-branded Social Media Campaign



Year 3: Promoting COVID Vaccination in 
Pregnancy through a Community Partnership
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Attention from local press and Marin DPH



Year 3: Promoting COVID Vaccination in 
Pregnancy through a Community Partnership
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*219 COVID vaccines administered at MCC from 1/1/2022-3/31/2022



Year 3: Promoting COVID Vaccination in 
Pregnancy through a Community Partnership

Key Learnings:
• Partnerships can amplify a trusted voice
• Collaboration can happen outside of meetings and can happen even 

when capacity is low
• Partnerships get attention and can help shape community priorities
• Reaching out to partners inspires them to reach back
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Thank You!
eshaw@marinclinic.org
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CLINICAL UPDATES
CATERINA LIU, MD, MPH, PUBLIC HEALTH MEDICAL 
OFFICER, CDPH-IMMUNIZATION BRANCH



Preferential Flu Vaccine Recommendations for 65+
6/2022: Advisory Committee on Immunization Practices (ACIP) Recommendations
• Adults aged ≥65 years should receive one of the following influenza vaccines:
– Quadrivalent high-dose inactivated influenza vaccine (HD-IIV4)
– Quadrivalent recombinant influenza vaccine (RIV4) or
– Quadrivalent adjuvanted inactivated influenza vaccine (aIIV4).
– If none of these three vaccines is available for vaccine administration, then any other 

age-appropriate influenza vaccine should be used.
• Coming soon: MMWR Recommendations and Reports, “Prevention and Control of Seasonal 

Influenza with Vaccines: Recommendations of the Advisory Committee on Immunization 
Practices—United States, 2022-23 Influenza Season.”
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ACIP Recommendations I CDC

https://www.cdc.gov/vaccines/acip/recommendations.html


2022-2023 Flu Vaccine Guide
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2022-23 Flu ID Guide

Changes:
• Preferential Flu Vaccine
• Recommendations for 65+

https://eziz.org/assets/docs/IMM-859.pdf


Novavax COVID-19 Vaccine for Adults
• The Novavax vaccine is a protein-subunit vaccine.
– Vaccines using protein subunits have been used for more than 30 years in the U.S.

• FDA authorized and CDC recommended as a primary series in people 12+.
• For primary series, people 12+ should receive 2 doses, given 3-8 weeks apart.
– Not authorized for use as a booster dose at this time.
– Novavax has submitted a request to FDA for use a booster.
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MMWR: Interim Recommendation for Use of the Novavax COVID-19 Vaccine in Persons Aged ≥18 years
CDC Recommends Novavax’s COVID-19 Vaccine for Adults I CDC
Novavax COVID-19: Overview and Safety I CDC

https://www.cdc.gov/mmwr/volumes/71/wr/mm7131a2.htm
https://www.cdc.gov/media/releases/2022/s0719-covid-novavax-vaccine.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/novavax.html
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Routine Adolescent/Adult Immunocompromised Adolescent/Adult

COVID-19 Vaccine Timing- Adolescent/Adult

COVID-19 Vaccine Timing by Age, IMM-1396 I Spanish

https://eziz.org/assets/docs/COVID19/IMM-1396.pdf
https://eziz.org/assets/docs/COVID19/IMM-1396S.pdf


Booster Vaccines
• Current CDC recommendation states that individuals who are eligible for 

a booster dose get boosted now. Getting the booster dose as soon as eligible 
can help protect against severe outcomes from COVID-19 infection.

• A bivalent COVID-19 booster vaccine is anticipated to be available in Fall 
2022, possibly as early as September.

• We will provide further information regarding the interval between current 
and future booster doses as soon as it becomes available.

• Individuals that are eligible for their first or second booster dose should 
get vaccinated now.
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Interim Clinical Considerations for COVID-19 Vaccines

https://www.cdc.gov/vaccines/covid-19/clinical-considerations/covid-19-vaccines-us.html


IZ Resources to Help Assess Your Patients
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2022 Adult Immunization Schedule
& ACIP General Best Practices Updates

CDC Vaccine 
Schedules App

CDC Patient Vaccine
Questionnaire

H-A-L-O Patient 
Handout

PneumoRecs Vax
Advisor App

Screening Checklist for 
Contraindications

https://www.cdc.gov/vaccines/schedules/hcp/imz/adult.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/general-recs-errata.html
https://www.cdc.gov/vaccines/hcp/acip-recs/general-recs/general-recs-errata.html
https://www.cdc.gov/vaccines/schedules/hcp/schedule-app.html
https://www.cdc.gov/vaccines/hcp/adults/downloads/patient-intake-form.pdf
https://www.immunize.org/catg.d/p3070.pdf
https://www.cdc.gov/vaccines/vpd/pneumo/hcp/pneumoapp.html
https://www.immunize.org/catg.d/p4065.pdf


CDPH Immunization Resources
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Pneumococcal Timing Tools (Updated)
VFA-specific Pneumococcal Timing Tools 

Shingrix Flyer (Updated)Hep B Timing Tool (Updated)
VFA-specific Hep B Timing Tools

More VFA resources are available at https://eziz.org/vfa-317/vfa-resources/

https://eziz.org/assets/docs/IMM-1152.pdf
https://eziz.org/assets/docs/IMM-1152VFA.pdf
https://eziz.org/assets/docs/IMM-1152VFA.pdf
https://eziz.org/assets/docs/IMM-1152VFA.pdf
https://eziz.org/assets/docs/IMM-1264.pdf
https://eziz.org/assets/docs/IMM-1267.pdf
https://eziz.org/assets/docs/IMM-1267VFA.pdf
https://eziz.org/vfa-317/vfa-resources/


COVID-19 Resources
• ACIP Schedule Changes and Guidance during COVID-

19 Pandemic
• HHS COVID-19 Booster Information
• CDC Clinical Considerations for mRNA COVID-19 

Vaccines
• CDC COVID-19 Vaccination Clinical & Professional 

Resources
• Myths and Facts about COVID-19 Vaccine
• Coadministration How-to-Guide
• CDPH COVID-19 Resources
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CDPH COVID-19 Booster 
Flyer
(also in 

Spanish Tagalog Chinese Hmong )

https://www.cdc.gov/vaccines/schedules/hcp/schedule-changes.html
https://wecandothis.hhs.gov/resource/covid-19-vaccine-booster-shot-resources
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
https://www.cdc.gov/vaccines/covid-19/index.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/facts.html
https://www.immunize.org/catg.d/p2030.pdf
https://eziz.org/covid/patient-resources/
https://eziz.org/assets/docs/COVID19/IMM-1416.pdf
https://eziz.org/assets/docs/COVID19/IMM-1416S.pdf
https://eziz.org/assets/docs/COVID19/IMM-1416TAG.pdf
https://eziz.org/assets/docs/COVID19/IMM-1416CH.pdf
https://eziz.org/assets/docs/COVID19/IMM-1416HM.pdf


Updated Prenatal Immunization Resources
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IMM-887 Pregnancy Brochure IMM-1415 Pregnancy Flyer

Translations and 
additional materials 
will be available 
soon. Visit EZIZ for 
additional resources. 

https://eziz.org/assets/docs/IMM-887.pdf
https://eziz.org/assets/docs/IMM-1145.pdf
https://eziz.org/resources/immunization-promo-materials/


Afternoon TEAch Webinar

“Influenza Immunizations Along the Lifespan”
Date: Wednesday, September 7, 2022

Time: 12:00 PM – 1:00 PM
Register Here

Objectives for attendees: By the end of the session, Providers should be able to:
• Discuss the recommendations for influenza vaccination
• Discuss the recommendations for influenza vaccination 65+
• Discuss the benefits of influenza vaccination
• Know how to access resources for promoting influenza vaccination
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https://cdph-conf.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=cdph-conf&service=6&rnd=0.03829346257624422&main_url=https%3A%2F%2Fcdph-conf.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000522a34f4120faf70f0508d531099e267a53ed7e5d2d2c58ac607be00af716d454%26siteurl%3Dcdph-conf%26confViewID%3D233284106502286238%26encryptTicket%3DSDJTSwAAAAVHLoDVbCZLF5WFC00EdaB9gZZS_VCGbnC4RDDcKe-J9g2%26


Q&A SESSION
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my317vaccines@cdph.ca.gov
Please fill out a short VFA webinar evaluation!

https://www.surveymonkey.com/r/PYXWYJG

http://my317vaccines@cdph.ca.gov
https://www.surveymonkey.com/r/PYXWYJG

